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CEKLIA 1. IPABOBI ACIIEKTU PEI'YJIIOBAHHS TYPUCTUYHOI
JIAJIBHOCTI TA I'OTEJBHO-PECTOPAHHOI'O BIBHECY

Mapisa ®LJIb

KaHJ.T€XH.HaYK, JOLIEHT, IOICHT Kapeapu Typusmy,
JIbBiBCHKHII HalllOHAILHUHN yHIBepcuTeT iMeH1 IBana dpanka,
M.JIpBIB, YKpaina

OPTI'AHIBAIIIMHO-ITPABOBI ACIIEKTH PET'YJJIOBAHHSI
PECTOPAHHOI'O BIBHECY Y JIbBOBI

Buau niTHIX MalgaH4MKIB 1 Tepac I 3aKJaiB PECTOPaAaHHOTO TOCIOJapcTBa
MOXYTh CHJIBHO BIIPI3HSATHUCS 3aJIEKHO BiJ KoOHIenIii Oi3Hecy. Te, sik odopMuTu
JITHI MaWJlaHYUKH, 3aJI€KUTh BiJ JOCTYNHOCTI MPOCTOPY 1 NepeBar ILiIbOBOi
ayJuTopii. Jl1st moyatky poOOTH JITHROTO MaiiJlaHYMKa HEOOX1THO OTpUMAaTH BCl
BIIMOBIHI JI03BOJIM BiJl MICIIEBUX OPTaHiB BJIaJIU, BKJIFOYHO 3 JI03BOJIOM Ha 3aMHSTTS
TEPUTOPIi, Y3TO/HKEHHSIM JIM3aiiHy Ta apXITEKTYpPHOT'O BUTJISIAY, a TAKOX JT03BOJIOM
Ha TOPTIBIIIO, SKIIO I MOTpiOHO. 26.05.23 poky JIbBiBChka MiChKa paja NpHHsIIA
pILIEHHS 1010 BOPOBAIXKEHHS HOBUX MIPABUJI PETYJIOBaHHS JITHIX MalJaHUYMKIB, K1
novanu miaty Bxe 3 1.09.23 poxy. Ha 1ie pimeHHs mianpueMIsIM JOBEJIOCS YeKaTH
Ounblie 6 POKIB, ake came CTUIbKM TpHBaja aJBOKalllsi TOTOBOIO MPOEKTY 3MIH
3anponoHoBaHoro JIbBiBChkUM perynaropaum xabom (JIPX). Benukuii BHecok
3pobwiu : T.XaByHKa, rojioBa mpaBiaiHHs JIbBIBCHKOTO PETYISITOPHOTO Xaly, eKCIepT
3 MICIIEBOTO E€KOHOMIYHOTO pO3BUTKY Ta M.IrHaTtoBa, IOpUCTKAa Ta EKCHEpTKa
opranizamii [1]. Jlenp He KOXeH MIANpPHEMENs y I cdepl 3IMTOBXyBaBCs 13
3aperyjib0BaHUM, HE3PO3YMIUIUM, 4Yaco- Ta TPOIIO3aTPaTHUM  MEXaHi3MOM
PO3MIIIICHHS JIITHIX MalJaH4YWKIB, 110 HE JIMIIE BigOMBaio Oa)kKaHHsS CHiBIpall 3
BIIAJI0F0, ajJ€ ¥ CTBOPIOBAJIO YMCIEHHI TMEPENIKOAN I PO3BUTKY OizHecy. Jlo
MIPUKJIAly, 32 CTAPUM PETYJIFOBAHHSM IMAMPUEMIT TOBUHHI OYyJIM MOAATH Ta y3TOJIUTH

6sm3pKko 20 TOKyMEHTIB, 110 3aiimaio Bix 2,5 a0 4 micsiiB. [lapanensHo, 3a meit vac,



MICTO HEJOOTPUMYBAJIO MITBHOHU TPUBEHb BiJ CIJIATH OPEHOU Ta MOAATKY 3a
HallMaHUX TMpAaIiBHUKIB. 3arajoM Take peryJioBaHHS OyJl0 HEBUTIAHUM HI1 IJis
HIIPUEMINIB, Hi s Micbkoi Biaau [1]. HoBa yxBana no3Bodise [1] :

ICTOTHO CKOpOUYYy€ TEPMiH Ta €Tamu PO3IIIAAYy 1 MOTO/HKeHHs TOKyMEHTIB. Bigremnep
I1e BChOTO Jiniie 5 eramiB 3aMicTh 11 Ta 10 12 mokymeHTIB 3amicTh 22. OKpiM LIbOTO,
IIPOEKT HOBOI YXBaJIu Tepeadavae nepCcoHAbHY BIANOBIIAIBHICTS (Y LIBOMY BUIIAJIKY
— TOJIOBM YTpaBIiHHS apXiTeKTypu Ta YypOaHICTUKM) 3a JOTPUMAHHS YCIX
npoueaypHux BuMmor Ta Buaauy I[lacnopty JIM. B pe3ynbTaTi 32 HOBUMH NpaBUIIaMU
MIIIPUEMIIT MOXYTh OTPHUMAaTH BCi HEOOXIJHI JOKYMEHTH BCHOIO JMILE 33 TPH
TUKHI, 1110 JO3BOJIsIE€ 30€PErTH SIK YacOBi, TaK 1 POILIOBI PECYPCH;

OJIHO3HAYHY TEPMIHOJIOTII0, BU3HAYEHUHN TMOJIJ MO CE30HAaX Ta OCHOBHI IiJICTAaBU
MPOJOBXKEHHS TEPMIHY J1i macropTta JIM: B Mexax MilIoxiJHO1 30HU Ha J[Ba CE30HU,
B MEXaX ICTOPUYHOTO apeaily Ha TpU CE30HH; 1032 MEXaMH 1CTOPUYHOIO apeairy Ha
TPU CE30HHU, HACTYNHUM — 5 ce30HIB. TakoX BIOCKOHAJEHI MEXaHI3M KOHTPOJIO 1
CaHKIIM, sKI TIPYHTYIOTbCS Ha TMOBa3l [0 IpaBa BJIACHOCTI Ta CBOOOIU
M1 IMPUEMHHITBKOT TISUTBHOCTI;

OTJIa4yBaTH JOBEACTHCS JIUIIE IMOCIYTy 3 BUTOTOBIICHHS apXiTEKTypHO-XYHOXKHIX
BHUMOT, 110 Y cepeHbOMY OLIHIOEThCS ¥ 3 240 rpuBeHb. OKpiM TOTO, 3MEHIIUTHCS
gyac, SKUW IMMANpUEMEIb BHUTpada€ Ha OMNepariiiHi MpOUEAypH, IO JIO3BOJIUTH
30eperTy aJbTepHaTUBHUN MPUOYTOK 32 TOAUHHA POOOTH.

31 cBoro 6oky, micto orpumyBatume [1IPO 3a poboTy HalilMaHUX MPaIliBHUKIB
Ta OpeHAy Iuioul 3a 2-2,5 Micdll J0AATKOBOI POOOTH JIITHHOIO MalJaHYMKa 3a
paxyHOK CKOpPOYEHHS Yacy Ha OTPHMAaHHS J03BOJIB. B 3araibHOMY IIe MOMOBHHTH
OrO/KET MiCTa Ha MUTBHOHU TPUBEHB [ 1].

OTxe, yyacTb T'POMAJICBKOCTI B TMpOLECI NPUUHATTS PIIIEHb € HE JHIIe
KOHCTUTYIIIHHUM TIPaBOM, ajie ¥ HEOOXITHUM KPOKOM 3aJJis peati3allii Mo3uTHBHUX
3MiH. | xo4 3apa3 Hac 00’eHye criabHA MeTa Ta OOpOTHOA MPOTH BOpPOTA, TA MICIS
MEpEMOrd BUKIIUKIB OyJle TOYHO HE MEHIe. A OTXe IPOMAaJIChbKE CYCHIJIBLCTBO Mae
MIPOJIOBXKYBATH TMPAIIOBATH TUIY-O-TUTIY 3 BJIA0I0 Ta OI3HECOM 3aujisi po30ya0BH

Haioi Kpainu [1].
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HOPMATUBHO-IIPABOBI ACITEKTU PET'YJIIOBAHHS
I'OTEJIbBHO-PECTOPAHHOTI'O BIBHECY

BuBYEeHHs peryitoBaHHSA TOTEJbHO-PECTOPAHHOTO OI3HECY OIUPAEThCS Ha
HOPMH HAIlIOHAJILHOTO TIPaBa.

HopMaTuBHO-3aKOHOZABYY Ta PETYIATOPHY TOKYMEHTAIll0, IO pETYI0E
TISTIBHICTD MIANPHEMCTB TOTEIBHO-PECTOPAaHHOTO Oi3HECY MOKHA 3rPYITyBaTH 3a
TaKUMHU HamnpsMamMu: 3aKOoHM YKpaiHu; noctanoBu Kabinety MiHictpiB Ykpainu;
HalllOHAJbHI CTaHAApPTH YKpaiHU; MIKHApOJAHI CTaHAApPTH; 1HIII HOPMATHUBHO-
MPaBOBI aKTH.

OcHOBHI aCIeKTH TOCMOJIAPChKOT JISJIBHOCTI MIANPUEMCTB TOTEILHO-
pectopanHoro Oi3Hecy perymoioTh [luBinpHuN Ta l'ocrmomapchkuii  KOJEKCH
Vkpainu. Iloza TuMm, cyTTeBi pucH (PYyHKLIIOHYBaHHS MIJIPUEMCTB TOTEJIBHO-
pecTtopaHHOTO Oi3HECY BU3HAUalOTh 3akoH YkKpainu «IIpo cranmapruzaiiiioy, 3akoH
VYkpainu «IIpo kypoptu», 3akon Ykpainu «IIpo TexHIYHI periaMeHTH Ta OI[IHKY

BIAMOBITHOCTI», 3akoH Ykpainu «lIpo OCHOBHI MNPUHIMON Ta BUMOTH JO
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0€3MeYHOCTI Ta AKOCTI XapyOBHUX MPOAYKTIBY», 3akoH Ykpainu «IIpo 3abe3meueHHs
CaHITApHOTO Ta eMiJEeMIYHOro OJaromoiyyds HaceJIeHH», 3akoH Ykpainu «[Ipo
3aXMCT MpaB CIOKKUBaviBy Touo [1].

Cepen noctanoB Kabinery MiHicTpiB YKpaiHu, IO PEryiiolOTh TiSIbHICTh
Cy0’€KTIB TOTEIBLHO-PECTOPAHHOrO O13HECY 3a3HauumMo Taki: «IIpo 3aTBepKeHHS
[lopsinky  BCTaHOBJIGHHsSI ~ KaTeropid roTeimsiM Ta  IHIIMM OO0 ’€KTaMm, IO
OpPU3HAYAIOThCS  JUISl HAJaHHS ~ MOCIYr 3~ THUMYacoBOTO  PO3MIIICHHS
(npoxuBanHA)» Ta «IIpo MOpsIOK HalaHHS TMOCAYT 3 THUMYAacOBOI'O PO3MIILEHHS
(mpo>xuBaHHA)» [2].

PoboTn 3 OLIHIOBaHHS TOTENIB, BU3HAYEHHS 1X KAaTEropii BUKOHYIOTHCA
BianoBiHO 70 BuMor JCTY 4269:2003 «llocmyru typuctuusi. Knacudikaris
roteniB». CTaHIapT BHU3HAYae KiIacu(ikalilo TOTEIIB Ta aHaJOTIYHUX 3aco0iB
pPO3MIIlyBaHHSI 3a KATEropisiMu, a TaKOX BUMOTH /10 HUX. JlepkaBHMM cCTaHIapT
VYkpainu 4268:2003 «3aco0u po3MilllyBaHHS» BCTAaHOBIIOE Kiacuikalliro 3aco0iB
PO3MILIYBaHHs, 3arajibHi BUMOTH JO 3acC001B pPO3MIIIYBaHHS Ta JO MOCIYT, SKi
HAJAI0Th Y 3ac00aX PO3MIITyBaHHSI.

JACTY 4281:2004 «3akmagu pectopaHHoro rocmnojapcTtBa. Kiacudikaris»
MOILMPIOETHCST HA cepy pecTopaHHOro rocnogapcrsa. CTaHAApTOM BHU3HAUYAIOTHCSA
TEPMIHM Ta BU3HAYCHHS MOHSThH; HABOJUTHCS Kiacudikallis 3aKiaaiB pPeCTOPaAaHHOTO
rOCIOIapCTBa; BHCYBAIOTHCA 3arajibHi BHUMOTH JO 3aKJIaJiB pPECcTOPaAHHOTO
roCIoJapcTBa; HAMAEThCS KiIacu]ikalliiiHa XapaKTepUCTUKa 3aKJIajliB PECTOPAHHOTO
rocrnofapcTBa pi3HUX THUIIIB 1 KJIACIB.

[IpoBiAHMMHU aJAMIHICTPATUBHUMHU BaX€IsIMU JEP>KABHOI'O PEryJIIOBaHHS,
BUKOPUCTAHHSA SKMX OOYMOBIIIOE MOKJIUBICTh YIOCKOHAJICHHS POOOTH TOTEIHHO-
pPECTOpaHHOTO O13HECY, BUCTYMAIOTh TAKOXK MPOLEAYpPH cepTUdIKaIlii.

OTOX, MOJANbIINK PO3BUTOK TOTEIbHO-PECTOPAHHOTO Oi3HECY HEMOXKIUBUMN
0e3 TMOCTIMHOrO  BJOCKOHAJEHHS  HOPMATHUBHO-NPABOBUX  JIOKYMEHTIB  Ta

BIIMOBITHOCTI MDDKHAPOAHUM aHaJIOTaM.
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CEKIIA 2. EKOHOMIKA TA YIIPABJIIHHA B COEPI
OBCJIYI'OBYBAHHA

Tersana 'YIITAH

JI-p €KOH.HayK, JOLEHT, mpodecop kadenpu

TEXHOJIOTI 1 OpraHizailii peCTOpaHHOTO TOCIIOAAPCTBA,
VYKropoJchbkuii TOproBesibHO-eKoHOMIUHUHM 1HCTUTYT [ITEY
M. YxKropon, Ykpaina

MHOCJIYTA, AK AETEPMIHAHTA KOHKYPEHTOCITPOMOXHOCTI
I'OTEJBbHO-PECTOPAHHOTI' O IIIANTPUEMCTBA B YMOBAX
HECTABIJIBHOCTI

['otenbHO-pecTopanHuil O13HEC € c(Pepor0 EKOHOMIKU JIEPHKaBU, 110 CTPIMKO
PO3BUBAETHCS, AKTUBHO pearye Ha OyIb-siKi CYCHUIbHO-TIONITUYHI KOJMBAHHS.
BaxxnMBUM YMHHUKOM ii CTAHOBJIEHHS Oyna 1 € moTpeda JoAed y KyJIbTYpHOMY
BiIMOYMHKY. He 3aiiBum OyJe 3a3HauuTH 1 Te, IO 1€ caMe Ta cdepa, aKa HalO1IbIIe
MOCTpaXKJana Cro4yaTKy BiJL KOPOHaBIPYCHHUX OOMEXKEHb, a 3roJoOM 1 BiJ
MOBHOMACIITAOHUX BIMCHKOBUX Al [4]. Amke NmpuOYTKOBICTh ramdy3l Ha OpsMy
3aJIeKUTh Bl €(PEKTUBHOCTI Ta MIUPOTH CHEKTPY 3aJ0BOJIEHHSA MOTPEeO IIIHOBOI
ayJuTopii.

CboOroJilecHHd CTaBUTh Mepel NiANpUeMcTBaM cdepud HaJaHHS MOCIYr 3
PO3MIIIIEHHSI Ta XapyyBaHHS HOBI BUKIWKH, I0 CHPUYMHEHI Tio0ani3aiiifHuMu
MPOLIECAMH, PO3BUTKOM HOBITHIX 1H(QOPMALIMHUX TEXHOJIOT1H, BINCBKOBUMU [ISIMH,
eKoJIOTIYHUMHU ¢daKTopaMu Ta HaBiTh HOBUMHU TEHACHIIISIMA B Xap4dyBaHHI
cycrisniberBa[l]. Ilpu 1poMy BCi BOHM MOTpeOYyIOTh Biag cepu TOCTUHHOCTI:
KpEaTUBHOCTI,  1HHOBAIIMHOTO Ta  €KOJIOTIYHOIO  MIAXOAYy,  PO3IIMPEHHS
KBaTiiKaiitHUX BUMOT JI0 TIEPCOHAITY.

JlecTpyKTUBHUHM BIUIMB 0araTbOX YNHHHUKIB CIPUYMHUB TOU (PaKT, IO B SAKIICH
MIpl MIANPUEMCTBA TOTEIbHO-PECTOPAHHOI IHIYCTPIi 3HAXOMATHCS HAa MExXi
BikuBaHHA. [lpoaHanmi3yBaBIIM CTaTUCTHYHI JaHI MOXHa 3a3HAYUTH, L0 [0

npukiany, cranoM Ha 2020 pik oOcar peaaizoBaHUX MOCIYT Y 3akapnaTchkiid 00s1acTi
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cknagaB 207 468,5 tuc. tpH., a ctanom Ha 2021 pik — 271 829,5 Tuc. rpH., 10
JEMOHCTpPYBaJo sBHE BiAHOBIEHHs rany3i [3]. Ta 3 HacranHsaM kpuszoBoro 2022 poky
CUTyallisl 3a3Hajla KapJWHAJIbHUX 3MIH, W0 JEMOHCTPYE 3HayHa pyHHAaIA
TYpPUCTUYHHUX OO’€KTIB, Maibke MOBHA BIACYTHICTh TYPHUCTHUYHUX TIIOTOKIB 3-3a
KOPJIOHY Ta CHJIBHHUM CIajJl BHYTPIIIHBOTO Typu3My. Ciijl BIAMITUTUA TOU (akT, 110 3
HacTaHHsAM 2023 poky modaB 3pOCTaTH BHYTPINIHIA Typu3M, a pa3oM 3 HHUM 1
HAITOBHIOBAHICTh TOTENBHUX MiANPUEMCTB [4]. 3BHYAiHO TaKOMY CY4aCHOMY
CIIO’KMBauy CTajld HEOoOXITHI 1 BIAMOBIAHI MOCIHyTH, ski 0 3a0e3nedyBain
MICUXOJIOTIYHY aJlanTallito, MOJICTIICHE/IPUIIBUIAIIICHE OpOHIOBAHHS, JOCTYI J0
VKPUTTS, AKICHE Ta 30ajdaHCOBaHE XapyyBaHHSA, MOKJIMBICTh BIJHOBJICHHS,
MOKJIUBICTH IPOXOJIKEHHS PI3HOTO POJTY JIIKYBaHHSI.

Orxe, mocnyra, SIK Taka BHUCTYIIAa€ YUHHUKOM KOHKYPEHTOCIIPOMOXHOCTI,
IIAHCOM JJIS BMKMBAaHHA Ha PUHKY IMOCIYT 3 PO3MIIICHHS Ta XapuyBaHHA. AJKe
Cy4yaCHUM TYpUCT — 1€ 3[e01IBIIOr0 0COoOHU, SIKI MPOXOJATh BIMCHKOBY CIIykOy Ta
YWIEHH POJUH BIICHKOBOCIYKOOBIIB, BUMYILIEHI IE€pecesieHll ado MpaliBHUKA
PEJIOKOBAHUX MIAIPUEMCTB. A TOMY 33J0BOJIBHITH MOTPEOU TAKOTO TYpUCTA CTA€ B
SIKOMYCh PO3YMIHHI BUKJIMKOM JIJISI TIIAMPUEMCTBA, ajlieé B TOM CaMUM 4ac 1 YUHHUKOM
Horo ycrixy.
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3BO cremanpaocti 073 «MeHeHKMEHT»
MukoJ1aiBCbKUi HalllOHAIBHUHN arpapHUM YHIBEPCUTET
M. MukonaiB, Ykpaina

Hayxosuii kepiernux —kano ekoH.Hayk, 0oyeHm Kageopu

20MeNIbHO-PeCMOPAHHOL cnpasu ma opazuizayii 6izHecy
Biktop KYHIHIPYK

E®EKTUBHE YIIPABJIHHS PECYPCAMMU B I'OTEJIBHOMY BI3HECI:
CTPATEI'Il OONTUMI3ALIIL POBOUYOI CUJIU TA MATEPIAJIbHUX
PECYPCIB

['otenpHui Oi3HEC — 1€ JMHAaMIYHA Ta KOHKYpEHTHa cdepa, e ePeKTHUBHE
VIPABIIHHS pecypcamu € KIFYOBUM (akTopoM ycmixy. Ontumizanis poOodoi cuiu
Ta MaTepiajlbHUX PECypCiB MOKE€ 3HAYHO 3HU3UTHU BUTPATH, MOKPAIIMTU SKICTb
00CIyroByBaHHA Ta MIABUIIMTH IpuOyTOK rotento [1 c. 95].

OnTumizarliiss pobo4oi CuiiM B roTeIbHOMY O13HecC] mependayae KOMIUIEKCHUN
HiAX1J 10 YOPaBIiHHS MEPCOHAIIOM, SIKUH BPaXxoBY€e MOTPEOU rOCTHOBOIO CEPBICY Ta
e(hEeKTUBHO PO3MO/ILIIsie 0OOB'I3KU cepell IepCoHay.

st migBumieHHsT €(eKTUBHOCTI BUKOPHUCTOBYIOTHCSI TEXHOJOTIi, CIIPsIMOBaH1
HAa aBTOMATH3allil0 PYTHMHHHUX 3aBAaHb. Hampukiaa, BOpPOBAaIHKEHHS CHUCTEMHU
aBTOMATU30BAHOTO OPOHIOBAHHS HOMEPIB a00 Mporpam il yIpaBIiHHI TOCTbOBUMU
BUMOT'aMHU JIO3BOJISIE€ 3BUIBHUTH Yac MEPCOHANY JUIsl BUKOHAHHS OUIBII CKJIAJHUX Ta
OPOAYKTUBHUX 3aBAaHb. KpiM TOro, BaXXJIMBO CTHUMYJIOBATH TEPCOHAN 0
JIOCSITHEHHSI BUCOKUX PE3YJIbTATIB, 110 MOXKe OyTH 3JIIICHEHE Yepe3 BIIPOBAKCHHSI
CUCTEeMH MOTHBallli, sKa 0a3yeTbcs Ha pe3yjibTaTax Ta JOCITHEHHSIX KOXXHOTO
MpaliBHUKA.

KpiM TOro, BaXJIMBMM acCIEKTOM OITHMI3aIlli MarepiaJbHUX PecypciB €
BIIPOBA/DKEHHSI TMPOrpaM eKoJioriyHoi cranocti. lle Moke Bkimodatn B cebe
BUKOPHUCTAHHSA B1IHOBJIIOBAaHUX JKEpEN €HEpPrii, BIPOBAKEHHS CUCTEM BiTHOBJICHHS
Ta mepepoOKH BIIXOJIB, & TAKOXK MIHIMI3AIlI0 BUKOPUCTAHHS IIKIJIMBUX PEYOBHH.

Hampukiian, 3aCTOCYBaHHS THTENEKTyaJIbHUX CUCTEM KEpyBaHHS
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eHepro30epeKeHHAM J03BOJISIE HiATPUMYBaTH ONTUMAJIbHI YMOBH
€HEepProCIOKUBAHHS Ta CIPHUSE 3MEHIICHHIO HETaTUBHOTO BIUIMBY HA HABKOJHIIHE
cepenonuie [2 c. 49].

YrpaBiiHHS pecypcaMu B TOTEIBHOMY OI3HECI € CKIAQIHUM 3aBIaHHSM, SKE
BHMara€ KOMIUIEKCHOTO MIAXOAY Il JOCSTHEeHHs ycmixy. [loemHanHst ctparterii
onTUMI3allli poOoYO0i CUIIM Ta MaTepiaTbHUX PECYPCIB € KJIIOUOBUM €JIEMEHTOM I1bOTO
migxony. InsxoMm BHOpPOBa/)KCHHS IHHOBAIIMHUX METOMIB Ta CHCTEMAaTHYHOTO
aHaJi3y MpoIeCiB, MAMPUEMCTBO MOXKE JOCITTH BUCOKOTO PIBHS €(DEKTUBHOCTI.

Po3yMiHHS Ta BpaxyBaHHS HOTPEO KIIEHTIB y FOTEJIBHOMY O13HECI JOMIOMArae
pO3pOOIATH ONTUMANbHI CTpaTerii ymnpaBliHHSI poOodoro cwior. EdektruBHe
po3Mmo/iy 00OB'SI3KIB Ta BUKOPUCTAHHS TEXHOJOTIM JIJIi aBTOMAaTH3allli pyTHHHUX
IpoleciB 3a0€3Meuy0Th ONTUMAIbHE BUKOPUCTAHHS POOOUYOTo Yacy Ta MiJBUIIYIOTh
3arajbHy €EeKTUBHICTh NIAMPUEMCTBA.

[lapanensHOo 3 MM, ONTUMI3AIliSl MaTepiaJbHUX PECYpCiB BKIIOYAE B cebe
palioHalbHE BHKOPUCTAHHA OONagHAHHS, I1HPPACTPYKTypH Ta IHIIUX AKTHUBIB.
BnpoBamxenHs: eHeproeeKTUBHUX TEXHOJIOTIM Ta Mporpam €KOJOTi4yHOI CTajoCTi
JI03BOJISIE€ 3HUKYBATH BUTPATH Ta CIPHUSIE CTATIOMY PO3BHUTKY.

OTxe, nUIe MOEJHAHHS IUX JBOX CTpAaTerid J03BOJISIE JTOCSATTH BHCOKOI
e(eKTUBHOCTI yMPaBIIiHHSI pecypcaMu B TOTeNbHOMY Oi3Heci. I[HHOBamiMHMM TiaXin
Ta MOCTIMHUM aHaji3 MPOLECIB JO3BOJISIIOTh MIANPUEMCTBAM MIITPUMYBATH BHCOKY
AKICTh 00CITyTOBYBaHHS Ta 3a/I0BOJILHSTH TTOTPEOM CBOIX KIIIEHTIB.

Cnucok BUKOPUCTAHUX J/IZKEpPEJ:

1. Kamyk K. M., Mociituyk I. B., Cayx 1. B. CyuyacH1 TexHOJIOT1i YyIIpaBJiHHSA B
rOTeJIbHO-PECTOPAHHOMY O13HECI: IPAKTUKH Ta 1HHOBALli. biznec inghopm. 2023. Neb.
C. 93-99. DOI: https://doi.org/10.32983/2222-4459-2023-6-93-99

2. Higarora O. M., KoansoBa K. JI. Illnsaxu migBuieHHs €(EeKTUBHOCTI
YOpaBIiHHSA NEPCOHAIIOM TOTeNbHO-pecTopaHHoro Oi3Hecy. Bicnux Kuigcvkozo

HAYiOHAIbHO2O YHiGepcumemy mexHonoeiu ma ousauny. Cepia Exonomiuni nayku.

2018. Ne 1 (119).
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3. Kymmnipyk B.C., Bemumuxo O.B., Kopamp O.Jl. VYmpaninas O6i3Hec-
MpoIlecaM B TOTEIBHO-pECTOpaHHOMY Oi3Hecl. Exonomika ma cycnitbemeo. 2023.
Ne 47. DOI: https://doi.org/10.32782/2524-0072/2023-47-65.

4. Kymmnipyk B. C., Jlemumenko JI. B., T'otenpHO-pecTopanHa iHAYCTpis:
Cy4YaCHUM CTaH Ta NMEPCHEeKTUBHU pO3BUTKY. Modern Economics. 2023. Ne 38 (2023).

C. 58-62. DOI: https://doi.org/10.31521/modecon.V38(2023)-09.

Anina TUMYEHKO

3BO cnemiansrocTi 073 «MeHemKMeHT

MukonaiBchbKui HaIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukoraiB, YKkpaiHa

Hayxosuii kepienuk- 0-p exon.nayx, npogpecop xagedpu comenbHo-
pecmopanHoi cnpasu ma opeauizayii Oisnecy

Ipuna BAHEBA

BIIVIUB PEIH KUHIPUHI'Y BIBHEC-ITPOLECIB HA INIOKPAIIIEHHSA
SAKOCTI OBCJIYTOBYBAHHSA B TYPUCTUUHIN I'AJTY3I

PO3BUTOK TOTENBHO-PECTOPAHHOTO CEKTOPY B YKpaiHlI € BaXXJIUBUM IS
€KOHOMIKHM KpaiHu, CTBOPEHHS HOBUX pOOOYMX MICIb Ta MOKPAUIEHHS COLIaJIbHO-
ekoHOMIYHOi cutyarii. OgHak moBHOMAacIITabHAa BiifHA B YKpaiHl mpu3Bena 0
3YMUHKU 0araTb0X TOTEIbHO-PECTOPAHHUX MIANPUEMCTB, MPUMUHEHHS iSIIBHOCTI
a00 HaBiTh OaHKpyTcTBAa. HEeoOXigHO 3a3HAYMTH, IO MIANPUEMCTBA, SIKI BHXKHIH,
3MYIIEHI aJanTyBaTUCS JO HOBUX YMOB ICHYBaHHS 1 BaroMe MicClle B I[bOMY
BIJIBE/ICHO PEIHXKUHIPUHTY O13HEC-TIPOLIECIB.

PeimxuHipuHr 013HEC-MPOIECIB MPEICTARISIE COO0I0 pagUuKAIBHUN MIAX1A 10
IIEPETBOPEHHS MPOIECIB MIANMPHUEMCTBA 3 METOIO JIOCATHEHHS HOBOTO, BUIIOTO PiBHS
MPOIYKTUBHOCTI Ta edekTuBHOCTI. el mpouec nepeadavae CTBOPEHHS AEKIIBKOX
B3a€MOIOB'SI3aHUX CTPYKTYPHUX OJMHHULb, SIKI MAalOTh BHUCOKY NPUOYTKOBICTb, aye
3HAXOASAThCA HA PI3HUX eTamax >KuTreBoro uukiay [1, c¢.55]. Ha namy nymky,

PEIHXUHIPUHT O13HEC-MIPOLIECIB - 1€ CTPATEriyHMM MiAXiJ 10 MEPEOCMUCICHHS Ta
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nepeOyI0BU MPOIIECIB Yy KOMIIaHIi 3 METOI0 JOCSTHEHHS 3HAYHOTO MOKpAIIEHHS iX
e(eKTUBHOCTI, €(EKTUBHOCTI Ta KOHKYPEHTOCITPOMOKHOCTI.

IcHye Kkinbka MPUYMH, 110 CIOHYKAIOTh IINPHUEMCTBO O  IHIIIIFOBAaHHS
PEIHKUHIPUHTY  Ol3HEC-TIPOIIECiB: HasBHICTH a00 HAOMMKEHHS CHCTEMHOI KpU3U
YIIPaBIIHHS MIJIPUEMCTBOM, KOJIM PO3B'SI3aHHS MPOOJIEMH 3a JOMNOMOTOI0 JIOKAJTBHUX
3aXOJIIB BUSIBIIIETHCSI HEMOXKJIMBHM, TOTpeba y rnepenpoduIoBaHHl BUIIIB AISUTEHOCTI;
3MiHa Oi3HEC-IIUJIel, TaKUX SK MiABUINEHHS PIBHS JOXOJIB; HU3bKA SKICTh MOCITYT abo
MPOJIYKIIii, 10 IPU3BOAUTH IO HE3aI0BOJICHHS HA PUHKY; CUJIbHA KOHKYPEHIIISI HA PUHKY,
110 BUMAarae BIIOCKOHAJICHHSI MPOIIECIB 17151 3a0€3MeUEHHSI KOHKYPEHTOCIIPOMOKHOCTI.

BB peiHXuHIpUHTY O13HEC-IPOLECIB MOJIATAE B TOMY, IO BIH JI03BOJISIE
TYPUCTUYHUM KOMIAHISIM TMEPErIIHYyTU Ta ONTUMI3YBAaTU KOXKEH AacHeKT iXHbOT
JISUTBHOCTI, B1J OpOHIOBAaHHS TYpPIB 10 MPUIOMY KIIIEHTIB Ha 00'€KTax BIIMOYHUHKY.
Ile mMoxe BKJIOUaTH B ceO€ BIPOBAJKEHHS HOBHX TEXHOJIOTIM ISl aBTOMAaTU3aLii
MPOIIECiB, CTAHAAPTU3AIIIO TTOCIIYT, a TAKOX ONTUMI3AIlI0 BHYTPIIIHBOT KOMYHIKAITi
MDX PI3HMMHU Bijainamu kommanii. Hanpuknaza, Bukopuctanusa nudpoBux miathopm
JUISL OHJIAWH-OPOHIOBAHHS MO’KE€ 3HAYHO 3MEHIIUTH Yac OYIKyBaHHS KJIIEHTIB Ta
YHUKHYTH IOMHJIOK B 00pOOIIl JaHUX.

Takox BIH MOXKE CIIPUSITH TTOKPAIICHHIO B3aeMOJIii 3 KimieHTamu. [1lnsxom anamizy
Ta ONTHUMI3AIli MPOIECIB OOCIyroByBaHHS KIIEHTIB TYPUCTUYHI KOMIIAHII MOXYTh
3a0e3neunTy Outbll e(eKTHBHE Ta MepCOHai30BaHe OOCIyroByBaHHs. Hampukian,
BIIPOBAKCHHS CUCTEMHU KepyBaHHs BiiHocuHaMmu 3 kinieHTamu (CRM) no3Bosisie 30uparu
Ta aHAJTI3yBaTH JIaH1 MPO KIIEHTIB JJIs1 HAJJaHHS iM 1HAMBIyaIbHOI YBar Ta MOCIYT.

PeimxuHIpUHT O13HEC-TIPOLIECIB MOKE CHPUSTH MOKPAIIEHHIO SKOCTI MOCITYT
IUISIXOM 3a0e3reueHHss OUThIIoi €(EeKTUBHOCTI Ta TOYHOCTI BUKOHAHHS OTIEPAIlii.
[InstxoM BHOpOBAKEHHS CTAaHAAPTU30BAHUX TPOIECIB Ta MPOLEAYp, KOMMaHii
MOXYTh 3a0€3MeUuTH OUIbITY OAHOPIAHICTD Yy HaJIaHHI MOCIYT KJIi€HTaM, YHUKHYTH
MTOMUJIOK Ta 301JIBIITUTH 33]I0BOJICHICTh KJTIEHTIB.

OTXe, peiIHKUHIPUHT O13HEC-TIPOIIECIB MAa€ 3HAYHUM BIUIMB HAa MOKpPAIECHHS
SAKOCTI OOCIyroByBaHHS B TypuCTHuUHiM rTamy3i. Illmgxom onTumizamii  Ta

MEPEOCMHUCIICHHS TPOLECIB KOMIAaHIi MOXYyTh 3a0e3nedyuTd Oulbll e(DEeKTUBHE Ta
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MEePCOHAJII30BaHe OOCIYTOBYBaHHS JUIsl CBOiX KIIEHTIB, MO CHpPHE 30UTBIIEHHIO
iXHBOT 33JTOBOJICHOCTI Ta BIPHOCTI OpeHy.
Cnucoxk BUKOPUCTAHUX JKepeJt

1.  Kpaitatok JI. M., MimnsoBa . B. [Ipuunnan 1 mpo6iieMu BIpoOBaKeHHS
PEIHKHMHIPUHTY Ha MiJINPHEMCTBAX TOTEIBHO-PECTOPAHHOTO ceKTopy. Cyuachi
MeHOeHYii Po36UMKY [HOYCMPIi mypusmy ma 20CMUHHOCMI Y KOHKYPEHMHOMY
cepedosuwyi: MaTepiany MibkKHap. HayK.-TipakT. koHd. 2020. C.55-56.

2. Yapkina T. 0., Mapuentok JI. B., 3amos B. O., Ilikymna O. B.
CrpaTeriuni HanpsMH YOpPaBIlHHSA TOTEIbHO-PECTOPAHHUM O13HECOM B yMOBax

Kpu3H. Exonomixa ma deporcasa. 2021. Ne 2. C. 19-23

Anna MAT'AP

3BO cremanbsaocTi 073 « MeHeKMEHT

MukonaiBCbKUi HalllOHATBHUI arpapHUil YHIBEpCUTET

M.MukonaiB, YkpaiHa

Hayxosuii kepienuk- Kano. eKoH.HAYK,

ooyenm xKageopu 2omenbHO-pecmopanHoi Cnpasu ma opeawizayii Oiznecy
Biktop KYHIHIPYK

ONEPAIIMHUINA MEHEJ[)KMEHT B C®EPI OGCJIYTOBYBAHHS

B cydacHOMy CBITI JisUTbHICTH Oi3HECY B cpepi 00CITyrOBYBaHHS CTUKAETHCS 3
Oe3MpeleICHTHUMU BUKIMKAMH Ta MOMJIMBOCTSMHM, SIKI BHMAararTh BiAMOBIIHOT
e(EeKTUBHOCTI Ta aIallTUBHOCTI. Y 1bOMY KOHTEKCTI ONEpaIiiHuil MEHEHKMEHT, SIK
KJIFOYOBA CKJIaJ0Ba YIpaBiiHHS, HaOyBae ocoOsuBoro 3HauyeHHs. Llsg oOmacth
YOPaBIIHCHKOI  JISUIBHOCTI BHM3HAya€e CIOCOOM OpraHizaiii Ta BUKOHAHHS
oTepaliifHuX MPOIIECIB 3 METOIO JOCATHEHHS CTPATETIUHUX ITIICH MiAMPUEMCTBA.

OnepatliiHuii MeHEIXMEHT B cdepl 0OCIyroBYBaHHS OXOIUIIOE IIMPOKHIMA
CHEKTpP MISUIBHOCTI, 10 BKJIIOYAE B ceOe MIaHyBaHHS, OpPTaHi3alliio, KOOPIUHAIIIIO Ta
KOHTPOJIb 3a TMpoIlecaMHd, CHPSIMOBAaHUMH Ha HaJaHHSA MOCIyr abo TPOIYKTIiB
criokuBadaMm. Y 3B'S3Ky 31 3pOCTalOYMMU BHUMOTAaMM JIO SIKOCTI, MIBHUAKOCTI Ta

IHHOBAIITHOCTI B OOCIIyrOBYyBaHHI, BHUBYEHHS Ta BJOCKOHAJECHHS OIEpaliifHOro
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MEHE[KMEHTY CTa€ HaJ3BUYANHO BAXKJIMBUM 3aBIAHHSM I MIANPUEMCTB Y JTaHIN
chepi.

MeHeKMEeHT — 1€ CcaMOCTiHHuUM BUJ — mNpodeciiiHo  311MCHIOBAHOT
rOCIOIapPChKOI MisBHOCTI (DipMU, IIO i€ B PUHKOBUX YMOBAX, 1 CHpPSAMOBaHOI Ha
JOCSITHEHHSI HAMIYEHUX IIJIeH MUISIXOM pallioHaIbHOTO BUKOPUCTAHHS MaTeplalbHUX
Ta TPYIOBHX PECypCiB 13 3aCTOCYBaHHSAM TMPUHIMIIB, (PYHKIIM Ta METOIIB
€KOHOMIYHOTO MeXaHi3my [1].

OmnepaniifHuii MEHEPKMEHT — II€ YIIpaBJIHChbKAa IsUIBHICTh, IIOB’s3aHa 3
PO3pOOKOI0, BUKOPUCTAHHSIM 1 BJOCKOHAJIEHHSM BHUPOOHUYMX CHUCTEM, Ha OCHOBI
AKUX BUPOOJISIETHCSI OCHOBHA MPOAYKIIisS a00 HAAAIOThCA MOCIYTH [2].

Merta omepaiiiHOro MeEHEKMEHTY B cdepi 0OCIyroByBaHHs TMOJSTaE y
3a0e3ne4yeHHl e(EeKTUBHOTO BUKOHAHHS ONEpPALIMHUX TMpPOLECIB 3  METOI0
3aJI0BOJICHHS MOTPEO KITIEHTIB Ta TOCATHEHHS CTPATETIYHUX IIUJIEH MIITPUEMCTBA.

V 3B's13Ky 3 MOCTIMHUMHU 3MIHAMH B CYCITUIBCTBI T4 TEXHOJIOTIYHOMY MPOTpeci,
onepauiiiHuii MEHEKMEHT B cepi 00CIyrOBYBaHHS BIAOMHI CBOEIO JUHAMIYHICTIO
Ta TOCTIMHMM IIOIIYKOM HOBHUX IIAXOJIB Ta I1HHOBaImiid. OpHIEO 3 KIFOYOBUX
CKJIQZIOBUX € TIOCTIHE BJIOCKOHAJCHHS SIKOCTI TOCIYT, IO JOCSATAETHCS Yepe3
BIIPOBA/DKCHHS CTaHIApPTIB SAKOCTI, KOHTPOJb 3a IiX JOTPUMAaHHSM Ta TOCTIMHE
BJIOCKOHAJICHHS TporieciB. OaHMM 3 KIIOYOBHUX BHKJIHUKIB I  OIEpaIliifHOrO
MEHEJKMEHTY B c(pepi 0OCIyroByBaHHS € pearyBaHHs Ha 3MIHHI IOTpeOU Ta BUMOTHU
KimeHTiB. OnepaniiHuil MEHEKMEHT TaKOXX 30CEPEIKYEThCS Ha €(PEKTHBHOMY
BUKOPHUCTAHHI peCypciB KOMIIaHii, 30KpeMa, 4acy, Mpaili Ta MaTepiaJbHUX PECYPCIB.

Kpim Toro, omnepaiiiiHuii MEHEIKMEHT y cdepi TakoxX 3aliMaeTbCs
BU3HAYCHHSIM ONTUMAIBHOI CTPYKTYpH IpoIlieciB oOciyroByBanHs. Lle Bkimouae B
ceOe BU3HAYEHHsI TIOCIIIIOBHOCTI OIepalliii, po3MilleHHs 00JaJHaHHS Ta OpraHi3aIlio
MPOCTOPY, MO0 ONTUMI3YBaTH PoOOUl MPOIIECH Ta 3a0€3MeUnTH €PEeKTUBHE HAJIAaHHS
MOCITYT.

JlonatkoBo, omnepauiiHuid MEHEIKMEHT B cdepl OOCIyroByBaHHS AKTUBHO

BUKOPUCTOBYE aHAJII3 TAHUX JJIS IPUHHATTS CTPATET1YHUX PIllICHb.
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VY3aranbHIOIOUH, OINEpaliifHuii MEHEIKMEHT B cdepi OOCIyroByBaHHS €
KIIFOYOBUM €JIEMEHTOM YCHIIIHOI AISTTBHOCTI MIAMPUEMCTB Yy LIbOMY CeKTopi. Bin
3a0e3neuye eheKTUBHE yNPaBIiHHSA MIPOLECAMH, PECYPCaMU Ta MEPCOHAIOM 3 METOIO
HaAJaHHS SKICHUX MOCTYT Ta 3aJ0BOJICHHS MOTPEO KITIE€HTIB.

Cnuncoxk BUKOPUCTAHUX JKepeJt

1. ITepminosa C.O., JIazopenko T.B. Menemxment: HaBy. noci6. Kuis: KIII im.
Iropst Cikopebkoro. 2023.152 ¢

2. Iparan O.1. Onepariiinnii MeHepxkMeHT: HaBd. nocioHuk. — K: HAKKKIM,

2010. 275 c.

Baaepis IIAPKOBA

3BO cneniansHocTi 241 «['oTenbHO-pecTopaHHa cripaBa
MukonaiBChbKui HAIllOHATBHUM arpapHUil YHIBEpCUTET
M. MukonaiB, YKkpaiHa

Hayxrosuii kepienux —kano.exon.nayx, ooyenm kagheopu
20melbHO-pecmopaHHoicnpasu ma opacHizayii oiznecy

Csitaana ITABJIIOK

EKOJIOT'I3ALIA I'OTEJIB SIK HAITPSM PO3BUTKY I'OTEJIbBHO-
PECTOPAHHOI'O BIBHECY

Exonorizaiisi — 1e mnporec 3MEHIICHHS HEraTUBHOIO BIUIUBY JIFOACHKOL
TISITBHOCT] Ha HABKOJIMIITHE CEPEIOBUIIE Ta 30€peKCHHS IPUPOTHUX PECYPCIB.

Exonorizaimisi ToTeniB HE JHILE CHpUs€ 30€pEeKEHHI0O HaBKOJUIIHBOTO
CepelloBHUINa, ajie i Ma€ MO3UTHUBHUMN BIUIMB Ha IMiK 3akiaay. CydacHi TYpUCTH BCe
qacTile o0uparoTh €KOJOTIYHO YHUCTI TOTENI, M0 CBIAYUTH MPO IXHIO YBAXKHICTH 0
exojoriyHux npobiem. Kpim Toro, BoHa Moke MpHU3BECTH 10 3MEHIIEHHSI BUTPAT Ha
EHEPTiI0 Ta BOJY, IO CIpUs€ eKOHOMIYHOMY edekTy mst 613Hecy [1].

3aknaau po3MIlIeHHs, SK 1 Oyab-sIKl 1HII TiJOPUEMCTBA, MOBUHHI OyTH
BIIMOBIJAJILHUMHU 32 CBIM BIUIUB Ha HABKOJMIITHE cepefoBuIle. TOX 3 I[1€I0 METOIO

Bce Oubla iX KIJIBKICTh MOYaIM 3alpOBaKYBaTH y BIACHY AISUIbHICTh KOHLEMIIIIO
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ekoJorizarii (ToOTo onTuMi3allii BUKOPUCTAHHS IPUPOJTHUX PECYPCIB 32 JOIMIOMOTOIO
HOBHUX TEXHOJIOT1M Ta opraHizaiii BUpOOHHUIITBA 3 MiHIMAJIbHUM BUKHIOM BiIXOJIB).
Tak, Hanpukiaza, y 6araTb0X KpaiHax CBITY Takl TOTENi OTPUMYIOTh IiJATBEPKESHHS
BIJIMOBIAHOCTI EKOJIOTIYHUM CTaHAapTaM dYepe3 cepTU]IKaliio Ta TMPUCBOEHHS
NEeBHUX 3HaAKiB ab0o MapkyBaHHg. OIliHKa TOTENiB 3a IXHIO EKOJOTIYHICTh
3MIMCHIOETBCS HE3aJCKHUMHU JIEP)KaBHUMHU, PETIOHAIBHUMH Ta TPOMaJChKUMHU
OpraHizaiisiMy, 110 BiMOBIJAIOTH 32 PO3BUTOK TYPU3MY Ta €KOJIOTIIO.

OpHuM 13 KIIOYOBUX HAMPSAMKIB €KOJIOT13allli TOTENI0 € €HeProePeKTUBHICTb.
3MEHIIIEHHSI CIIOKMBAaHHA C€HEPrii, y TMepIly Yepry, JIOCATAEThCS IUITXOM
MoJiepHi3alli ocBiTieHHss Ha LED-nmamnu, aBTOMartu3allii CHUCTEM OMNAJCHHS Ta
KOHJIUIIIOHYBaHHS, a TaKOK BUKOPUCTaHHSIM eHeproepekTuBHOro obnagHanus. [lo-
Ipyre, BaXKJIMBUM aclEKTOM € 130JisMisl OyJiBeib, 110 J03BOJSE 3HAYHO 3HUBUTH
BUTPATH HA OMAaJICHHS B3UMKY Ta Ha OXOJIOJPKEHHSI BIITKY [2].

Bono30epexxeHHsT € TakoX BajXJIMBUM acCIEKTOM, OCKUIBKH JIO3BOJISE
BUKOPUCTAaHHA CUCTEM 300py Ta OUMILEHHS ONajaiB, TEXHOJOTIH peHUpKYISALIi BOAM,
BCTAHOBJICHHSI EKOHOMIYHMX BOJIOHarpiBa4yiB Ta 3MEHIICHHS BHUTPAaT BOJAU B
CAHTEXHIYHUX CHUCTEeMax, IO CHOpUsiE€ HANOUIbII €KOHOMHE BHUKOPHUCTAHHS JaHOTO
pecypey [2].

Peanizaiisi cucreMu yrmpaBiiHHS BiAXoAamu (XapyoBUMHU Ta MOOYTOBUMH) Ha
ChOTOJHI € HEOOXIJTHO CTPATEriuHUM HAIMPSIMKOM CYYaCHOIO 3aKJaay pPO3MIIIECHHS.
Peanizariss mporpam po3AuIbHOTO 300pYy BIAXOJIB, KOMIIOCTYBaHHS OpTaHIYHUX
PEIITOK, a TAKOK 3MEHILIEHHS BUKOPUCTAHHS TUIACTUKY, Ta Mepexia Ha 010pOo3KiIaaHi
Marepiaal MOXKYTh CYTTE€BO 3HU3MTH KIJIBKICTh CMITTS, IO MOTpAIUIs€e HAa 3BajUIIA,
Ta CIIPUSATH 30€PEKEHHIO JOBKILIS [3].

BigmiTHMO, 110 KOHIIEMIlisS €KOJIOTi3allil TOTeI0 IPYHTYEThCS Ha MPUHITUIIAX
CTaJIOTO PO3BUTKY Ta €(EKTUBHOTO BHKOPUCTAHHS MPHUPOIHUX PECYpCiB, 1 HUHI
Habupae TOMYJISPHOCTI B CydacHid 1HAycTpli roctuHHOCTI. lle¥ iHHOBaIiiHMIA
HAIPSIMOK PO3BUTKY TOTEIBHOTO Oi3HECY CIPSIMOBAHM Ha 3MEHIIEHHS HETaTHBHOTO
BIUTUBY TOTEJIbHUX OO’€KTIB Ha HABKOJMILIHE CEPEJOBUINE Ta ONTHUMI3aIiI0

BUKOPUCTAHHS BIJHOBJIIOBAJILHUX JIKEpEJ €Heprii Ta 3MEHILIEHHIO BIUIMBY Ha
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HABKOJIUIITHE CEPEIOBUIIE, MPUBEPTAIOUN €KOJIOTIYHO CBIJJOMUX KITIEHTIB.

SIK CBITUMTDH MPAKTHKA, €KOJIOTIYHI MUTAHHS CTAIOTh BCE OUIBII aKTyalbHUMH
Ta BAXKJIMBUMH JUIS CYCITIJIBCTBA, Ta BCE OLIBIIE IPU3BOIATH 0 3pOCTAHHS MOMUTY Ha
CTaJTi pIIEHHS B TOTEILHO-PECTOPAHHOMY O13HECI.
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Hap’s MAT'AP

3BO cremansaocTi 073 «MeHeKMEHT

MukonaiBCbKui HalllOHATBHUI arpapHUil YHIBEpCUTET

M.MukonaiB, YkpaiHna

Hayxosutl kepi6HUK- KaHO. €KOH.HAYK,

ooyenm xKageopu 2omenbHO-pecmMoOpanHoi Cnpasu ma opeawizayii Oiznecy
BikTop KYHIHIPYK

CTPATEI'Il YIIPABJIIHHS SAKICTIO OBCJIYTIOBYBAHHSA Y
COEPI TYPU3MY
3a/10BOJICHHS] KIIIEHTIB Ta iX BpPa)XXE€HHS B1Jl OTPUMAHOTO OOCIYrOBYBaHHS B
chepi  TypusmMy  MamOTh  BeJIMYE3HE  3HAUEHHSA Ui YCHiXy  Ta
KOHKYPEHTOCHPOMOXKHOCTI ~ MIJIPUEMCTB  Ii€i ramxy3l. YNpaBliHHA  SAKICTIO

0o0CITyroByBaHHS B TYPUCTHYHIN cdepi cTae BCe OLIBII BAKIMBOIO CTPATETIYHOIO
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CKJIaJIOBOIO il 3a0e3MeyeHHs 3a70BOJICHOCTI KJIIEHTIB, 3allyuy€HHS MOBTOPHHUX
KIIEHTIB Ta 30UIBIICHHS KOHKYPEHTOCIPOMOXHOCTI MiANpUEMCTB. BiamosigHo,
BUBUCHHS Ta BIPOBAKEHHA €(PEKTUBHUX CTpaTerii ympaBiiHHSA  SKICTIO
0OCITyrOoByBaHHS € HEOOXIIHICTIO Ui AOCSATHEHHS yCHiXy B [bOMY AMHAMIYHOMY Ta
KOHKYPEHTHOMY CEKTOPI.

Crparerii ynpaBiiHHS SIKICTIO 0OCITYyrOBYyBaHHA B c(epl Typu3My BKIIOYAIOTh
pPO3pOOKYy Ta BIPOBAKEHHS METOIB Ta MiAXOMdIB, CIPSIMOBAHUX Ha 3a0€3TMCUCHHS
BHUCOKOI SIKOCTI MOCIYT JIJIsl KJIIEHTIB y BCIX acleKTaX TYPUCTUYHOT'O J0ocBiAy. BoHun
MOBUHHI OyTH IIJIECTIPSIMOBAaHUMU Ha TIJBUILCHHS 3aJ0BOJICHOCTI KIIEHTIB, iX
3aJlydeHHs Ta 30epeXeHHs, BUKOPUCTAHHS 1HHOBALIMHUX MIAXOAIB Ta €EKTUBHOIO
ynpaBiiHHA pu3ukamMu. KpiM TOro, BaKJIMBOIO € CHCTEMa 3BOPOTHOTO 3B'SI3KYy Ta
MOCTIMHE BAOCKOHAJIEHHS MPOIECIB HA OCHOBI I[OT'0 3BOPOTHOTO 3B'SI3KY.

Baxxn1Boro Ck1aA0BOI0 €(EKTUBHOTO YIPABIIHHA SKICTIO OOCIYrOBYBaHHS B
TypucTuuHii cdepi € po3poOka cTpaTeriii, CHpSIMOBAHMX Ha IiJIBUILICHHS
3aJI0BOJICHOCTI, 3aJIy4€HOCTI Ta 30€peKeHHS KIIEHTIB. Y PO3pi3l JaHHUX CTpaTerii
nependavaloTbesi  MPOTpaMy  JIOSUIBHOCTI,  MEPCOHATI30BaHI  MIIXOIUW  JO
00CIIyrOBYBaHHSI, @ TAKOXX PETEJIbHUI aHali3 MoTped 1 modakaHb KIIIEHTIB.

3 ypaxyBaHHSM IIBHUJKOIO TEMIy TEXHOJOTIYHOIO PO3BHUTKY, Ba)XJIMBOK €
po3po0Kka Ta BHPOBA/HKCHHS I1HHOBAIIWHUX MIAXOMIB 70 OOCIYyrOBYBaHHS B
TypucTHUHIA cdepl. A 3 OrjsAy Ha MOTEHLIMHI 3arpo3d Ta pU3MKH, MOB'S3aHl 3
Typu3sMoM (HampuKiIaa, MPUPOAHI KatacTpodu, emigemii, TOJITUYHI KpPH3H),
cTpaTerii ympaBJliHHsI SIKICTIO OOCJIyTOBYBaHHSI TaKOXX MalOTh BKJIIOYATH TUIaHU
KpU30BOr0 YINPAaBIIHHA Ta IIBUAKE BIAHOBIICHHS MICHS NMOMAIM HemependadyyBaHOTO
XapakTepy.

OcHOBOIWO e(PEeKTUBHOTO YIPABIIHHS SIKICTIO OOCIYyrOBYBaHHS € CHCTEMa
3BOPOTHOTO 3B'SI3KY BiJl KJIIEHTIB Ta MOCTIHHE BJOCKOHAJICHHS MPOIIECIB HA OCHOBI
IIbOTO 3BOPOTHOTO 3B'SA3Ky. PeTenpbHUIl aHami3 OTpUMaHOi iH(pOpMAaIlii Ta BXHUTTA
3aX0JiB IIOJI0 BIOCKOHAJICHHS TIOCTYT JOMOMAaraloTh MiAMPUEMCTBAM BHUSBISTH Ta
BUPIIIYBaTH NpoOJIeMH B IKOCTI 0OCIyrOByBaHHS, 1110 3a0e3Meuye MiABUIICHHS Pi1BHS

3aJ0BOJIEHOCTI KJII€HTIB.
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3aranoMm, cucTeMa CTpaTeriil ympaBlliHHS SIKICTIO SIBJISIE COOOH TOTOKEHY
pobouy CTPYKTypy, IO (YHKI[IOHyE Ha TYpPUCTUYHOMY MIJIPUEMCTBI, Ta Mae
BKJIFOYATH €(PEKTUBHI TEXHIYHI i yIpaBI1HChKI METOJIH.

OTxe, ycmilmiHa peajizaiis cTpaTerid yHpaBliHHS SKICTIO OOCIyroBYyBaHHS
MOK€ 3HAYHO MOKPAIIUTH TYPUCTHUYHUNA JOCBiJ, MIABUIIUTH PIBEHb 33JI0BOJIEHOCTI
KJIIEHTIB Ta 3a0e3MeYuTH KOHKYPEHTHI IepeBard MiJNPUEMCTB y cdepi Typuzmy.
Taxuit miaxing copuse He NuIIe 30UTBIICHHIO MPHOYTKOBOCTI Ta PEeHTA0EIbHOCTI
O13HecCy, aje i MIJBUIICHHIO peryTallii Ta cCTabUIbHOCTI Ha PUHKY.
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Oaexkcangp IMPOCOJIOB

3BO cremansaocTti 073 MeHemKMeHT
MukoJ1aiBCbKU HalllOHAIBHUHN arpapHUM YHIBEPCUTET
M.MukonaiB, Ykpaina

Hayxkosuii kepignuk- kano. eKoH.HAyK,

ooyenm Kagpeopu exoHoOMIKU NIONPUEMCINE
Tersina OJJIAHUK

CO®EPA MOCJYT YKPATHU IK OCHOBA MOCTIHAYCTPIAJIBHOI'O
PO3BUTKY

Cdepa o00ciyroByBaHHS € BaXKJIMBUM CEKTOPOM PHHKOBOI E€KOHOMIKH.
OcTaHHIM 4acoM BOHA aKTMBHO PO3LIMPIOETHCS, MIJBUILYIOTHCA TOKAa3HUKU 000POTY
MOCIIYT MK KpaiHaMH, X04a B CBITI BIIOYBAIOThCS IMpoliecH Jeriodamizanti [3].

VY nepion ¢yHKIIIOHYBaHHS B YKpaiHI PUHKOBOI €KOHOMIKH, TJIOOAJbHUX
€KOHOMIYHMX 3pYyIIEHb Ta NOCTIHAYCTplami3alli, BaXJIUBUMHU € BHUSBICHHS
npo0JieMaTUKU CTaHOBUIIA chepu MOCIYr KpaiHM Ta BHU3HAUEHHS pEKOMEHAallin
11010 BUPILIEHHS] HOBOIIOCTAIUX IIPOOIIEM.

Kpainam i3 po3BUHYTUM TPETHHHUM CEKTOPOM E€KOHOMIKHU IIOPIYHO BIAETHCS
MIJIBUIIYBaTH JIOXIAHICTH BIJI CEPBICHOI JISTIBHOCTI, €KCIIOPTYBaTH OlibIIe
€KOHOMIYHMX OJiar 3a KOpPJOH, 3aJly4aTH 1HO3EMHY BAJIOTy B KpaiHy, a TaKOX
CTBOPIOBATH HEOOXI/JHI JJI 1HHOBAIIWHOTO CYCHIJIBCTBA MOCTYTH, IO € OUIBIIOIO
yactuHoto BBII takux kpaiu [4].

VYkpaiHa X y 3B’S3Ky 13 CBOIM paJsSHCBKMM MHUHYJIHMM MpOWIIIA JBa €Tamu
po3BUTKY HarioHambHOoi cepu mocayr: [ eram (1960 — 1991), saxuit
XapaKTepHU3yBaBCs CIA0KUM CTYINEHEM yBard ILIOJO PO3BUTKY OOCIYroBYBaHHS Ta
aOCOJIIOTHUM TIepEeBaKaHHSAM MaTepiaibHOro BUpoOHUIITBa TorouyacHoro CPCP; II
etan (1991 p. — 10 HAMIOTO Yacy), B OCHOBI SIKOTO MOKJIAIEHO MOCTYJATH PUHKOBOTO
rocroJiapcTBa, KamiTajdi3My, OpI€HTallli Ha CIOXHBadya Ta BIAXOIYy BiA
aZMIHICTpaTUBHO-KOMaHAHOI cuctemMu. Came Ha 1boMy eTami B YKpaiHi Bix 1992-
1993 pp. BiAOyBaeTbcs NpHUTaAMaHHA IHAYCTPIAIbHUM KpaiHaM TpaHchopmalis
HalllOHAJIBHOI TOCMOJAPCHKOI CUCTEMH 13 MOCTYNOBOK TEHACHIIEID 10 3HUKEHHS

MIPOMHKCIIOBOTO BUPOOHUIITBA Ta 3HAYHUM PO3BUTKOM cepu mocayr [4].
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[Tonpu Te, 1m0 neski BYEHI BBAXKAIOTh, MO0 3aHAATO BEIMKUNA PO3BUTOK
TPETUHHOTO CEKTOpa EKOHOMIKM MOKE€ HECTH 3a CO000I0 Ccepilo3HI HeTaTHBHI
€KOHOMIYHI HACIIJKH Y BUIJISAI IMIIOPTO3aJIeKHOCTI KpaiHM BiJi TOBapHUX Oar
nepuroi HeoOX1THOCTI, 3HIKEHHSI BUPOOHUUMX KBasi(iKalliid, BIITOKY CIELIaIiCTIB 13
1HIMX cdep y chepy 00CIyroByBaHHs, BUCOKOPO3BUHEHI KpaiHU — KpaiHu €Bponu
THM 4YacoM yCHImHO (YHKUIOHYIOTH 13 65 - 75% 3aitHsaTux B cdepi mocnyr, a B
Cnonyuenux Illtatax Amepuku yactka BBII y naniii cdepi cranoButh 61u36K0 80%
[1].

Jns Ykpainu nogioHa cuTyallis 3 po3IIHUPEHHSIM TPETHOTO CEKTOPa EKOHOMIKH
€ 6e3noBopoTHOI0. Y 2022 pori B cdepi nocayr Oyrno 3aitHsaTo 60-65% HaceneHHs
BikOM Bifg 15 — 70 pokiB, 1 3 MOYaTKy POCIACHKOTO BTOPTHEHHS 1 3aHENaJoM
MIPOMUCIIOBOCTI, cepa mociayr 3Moryia mokazatu mpupict [2]. B VYkpaini go ii
CKJIaJly BXOJUThb Oarato Traiy3ei, Taki SK TOTEJIbHO-PECTOpaHHHHN Ol3Hec,
CTpaxyBaHHs, TOPTIBJISA, TPAHCIOPT, 3B’A30K Ta KOMYHIKAIlli, PUTEWJ, OCBITA,
po3Baru, MeauiHa, Ginancu touo. OCHOBHUMH TpoOIeMaMHu, sIKI CTalk Ha 3aBail
BITUM3HSIHUM TIAIPUEMIISIM ChEpH MOCTYT 13 MOYaTKOM BIWHU — 1€ aTaKd Ha MUPHI
MICTa, HEAOCTAaTHIA NOMUT Ha TMOCIYIrH, (iHAHCOBAa HENOCTATHICTh, KaApOBI
npobsiemu [5].

VY cdepi oOcnyroByBaHHs B YKpaiHi ICHYIOTh aKTyallbHI MPO0JIeM, OCHOBHUMU
3 SIKAX €. HU3bKA SIKICTh OOCITYTOBYBaHHS, IO MPUTAMaHHE IS CI1aOKOPO3BUHEHUX
YKPaiHCbKUX MIAMPUEMCTB, B OCHOBHOMY MaJIMX; OOMEKEHICTb PEryIsaTUBHOI 0a3w,
[0 MPU3BOAUTH 10 KOHQIIKTIB MDK KIIEHTAaMH 1 TMOCTavYaJIbHUKaMH Yepes
BIJICYTHICTbh PO3TaTy>KEHUX MPABUJI Ta CTAHAAPTIB SIKOCTI chepr NOCIIYT; BUCOKI LIIHU
Ha TJII HU3BKOTO JIOXOAY JOMOTOCIIOAAPCTB, J€ JMesAKl MOCIYTH, TaKl SIK MEIUIIMHA Ta
OCBiTa, MOKYTh OYTH HAJTO JIOPOTHUMHU ISl IEBHUX COIiaIbHUX TPYN HACEIEHHS, 110
oOMexye TX JOCTYMHICTh; KOPYIIis Ta HEA0OPOCOBICHA KOHKYPEHIIIS CITIOTBOPIOIOTH
CUTyallll0 Ha PHUHKY Ta IMOPYIIYIOTb YMOBH (YHKI[IOHYBaHHS Ha pPHUHKY, IO
HETaTUBHO BIUIMBAE SIK HA CIIO)KMBaYa, Tak 1 HA BUPOOHUKA.

Jlnst BUpiIeHHST HaraJdbHUX mpobiieM y cdepi mocayr YKpaiHM MOKHA

3aMpOBaUTH NIEBHI KPOKH:
22



— CrBOpeHHS OUTBII PO3LIMPEHUX CTAaHIAPTIB AKOCTI Ta ceptudikaiii. Bapto
pO3poOUTH Ta BOPOBAAUTH HOPMH SKOCTI JUIS PI3HUX BHJIB TOCHYT 1
3a0€3MeUnTH 1X JOTPUMaHHS Yyepe3 CUCTEMY cepTH(IKallii.

— binbm perenbHe KOHTPOJIOBAHHS Ta peryiioBaHHs. BaximBo 3abe3neuntu
e(eKTUBHUN KOHTPOJb 3a TiSIIBHICTIO MIJIPUEMCTB Y cepi MOCTYT Ta BXKUTU
3aXO0/I1B 110710 O0POTHOM 3 KOPYIIIIEIO Ta HEAOOPOCOBICHOIO KOHKYPEHIII€TO.

— [lpuitHaTTss pimeHs Ui CTUMYJIIOBaHHS — JOOPOCOBICHOI  KOHKYPEHIIIT.
[linTpuMka Ta CTUMYJIIOBaHHS KOHKYpPEHIli Ha pPHHKY OOCIyroByBaHHS
CIPUATUME TOJIIIIEHHIO SKOCTI Ta 3HI>KEHHIO I[iH.

— TIlocriitHa po3poOKka coliabHUX HPOrpaM HaWOLIbII Bpa3JIUBUM BEPCTBAM
HaceJICHHs. Ypslly BapTO pearyBaTd Ta MIATPUMYBATH COIIaIbHO BpPa3vBE
HacelieHHs, 100 3a0e3meyuTd iM JIOCTyHn JO0 HEOOXIJHUX TOCIyr 3a
JOCTYITHUMU IL[IHAMH.

VY nocTiHAyCcTpiaIbHOMY PO3BUTKY HaIllOi KpaiHu, cdepa mociayr 3aiimae
KJIFOUOBE 3HAYCHHs Ta 3a0esneuye Ounbiny yactuny ii BBII. Hanmawus sgxicHux Ta
JAOCTYIIHUX TIOCIAYT € KIIOYOBHM YWUHHHKOM Yy 3aJ0BOJICHHI MOTpeO HACEICHHS,
MIJBUILEHHI HOTO KUTTEBOTO PIBHS Ta PO3BUTKY COLIaJIbHO-EKOHOMIYHMX cep.
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Ceitiana IlaBawok

POJIb ITIOJATKOBOI'O MEHE/I/KMEHTY B 3ABE3IIEYEHHI

®ITHAHCOBOI CTIMKOCTI HIJIPUEMCTBA

[ToaTkoBHIT MEHEKMEHT B CyYaCHHX YMOBAaxX CTa€ KIIIOUOBUM (DaKTOpOM ISt
3a0e3neueHHs (PiHAHCOBOI CTiMKOCTI mianpueMcTB. [lonaTku € He nuine (piHaHCOBUM
O0OB’S3KOM, a ¥ CTpaTeriyHMM I1HCTPYMEHTOM YIPAaBIiHHS, IO BIUIMBAE HA
KOHKYPEHTOCIIPOMOXHICTh Ta €(EKTUBHICTh NISUIBHOCTI MianpueMcTBa. Po3ymiHHS i
e(eKTUBHE BUKOPUCTaHHS MOAATKOBHX MOXKJIMBOCTEH CTa€ HEBIJ €MHOIO YaCTUHOIO
CTpATEeriyHOrO IUJIaHyBaHHS Ta YIpPaBIiHHSA (iHAHCAMHU, IO Ma€ CYTTEBY pOJIb
3a0e3neueHH1 (PiHAHCOBOI CTIMKOCTI MIAMPUEMCTBA, OCOOIMBO 3 TOUYKU 30PY MPAKTUIHOT
cdepu ynpapIiHHS 013HECOM.

VYenimHa AisUTbHICTh MIAMPUEMCTBA Y CYYaCHOMY CEpPEAOBHUII B 3HAYHIA Mipi
3aleXUTh Big Horo (iHaHcoBoi MinHOCTI. Maroun CTiliKy (QiHaHCOBY 0a3y,
MIANPUEMCTBO OTPUMYE TEpeBard, 30KpeMa: IMPOCTOTa B OTPUMAHHI KpPEIUTIB,
3aJTydeHHS 1HBECTHIIIM, BUOIp HAIIMHUX MapTHEPIB ¥ mepcoHary Ta 1H. UnM crilikime
(diHaHCOBE CTAHOBUIIIE MIJIPUEMCTBA, TUM MEHILIE BOHO MIJJIA€THCS BIUTUBY PUHKOBUX
KOJIUBaHb 1, BIAMOBITHO, PHU3UK OAHKPYTCTBA 3MEHUIYETbCA. TakuM YHMHOM,
3a0e3reueHHs (iHAHCOBOI CTAOUIBHOCTI CTa€ KIIFOYOBOIO CTPATETIYHOIO METOIO JIJIS

OY/Ib-SIKOTO TOCTIOAPIOIOYOT0 CYy0 €KTA.
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Ponb 1 3HaueHHS MOJATKOBOTO MEHEKMEHTY B 3alesneueHHi (hiHaHCOBOI
CTIMKOCTI MiIIPUEMCTB JIOLLIIBHO OXapaKTEPU3yBaTH 3 TOUKHU 30PY HACTYITHUX ACTIEKTIB:

- ONTHMI3allisl MOAATKOBOTO HABAHTAKEHHS JIOTIOMAarae 3MEHIIUTH MOJIaTKOBI
BUTPATH MIAMPUEMCTBA MIISIXOM BUKOPUCTAHHSI JTOCTYITHHUX MMOJaTKOBUX TIUIBT, 3HIKOK
Ta ONTUMAJILHOTO BUKOPUCTAHHS MOJIJATKOBUX CTPATET1iA;

- BUKOPHUCTAHHS TPABOBUX MOXKIIMBOCTEH Mependadyae BUBYECHHS MOJATKOBOTO
3aKOHOJIABCTBA I BUKOPUCTAHHS MTPABOBUX MOXKIIMBOCTEH TSI MiHIMI3aIlli TIOJaTKOBUX
PHU3HKIB 1 ONTUMI3aIlli TTOJIATKOBUX BUTpPAT;

- IJTaHyBaHHS ()IHAHCOBUX MOTOKIB JOMIOMArae MmiJIpueMCTBaM iX 30alaHCyBaTH,
BpPaxoOBYIOUM OIUIaTy TMOJATKIB, 3 METOI 3amoOiraHHs BUHUKHEHHIO (DIHAHCOBHX
po0JIeM Ta HeJIOCTATHBO1 JIIKBIAHOCTI;

- MiHIMI3alis NOAATKOBUX PU3HMKIB MPOBOJUTHCS 3 METOK aHali3y Ta OI[IHKH
MOTEHIIMHUX PU3UKIB, IO IMOB’SI3aH1 3 IMOJATKaMH, Ta MPUNHATTA 3aXOJIB IOA0 iX
3MEHIIICHHS 800 YHUKHEHHST,

- 3a0e3mneueHHs] JOTPUMAaHHS MOJAaTKOBOTO 3aKOHOJIaBCTBA (TOOTO e(eKTHUBHUI
MOJIATKOBUM MEHE/DKMEHT) BKJIIOYae€ B ceOe TMOCTIMHUNA MOHITOPUHT 3MIH Yy
MOJATKOBOMY 3aKOHOJABCTBI Ta CBOE€YaCHE BUKOHAHHS BCIX BHMOT, JOTIOMAarae
VHUKHYTH ITpadiB 1 CAHKIIIH.

SIK CBIAUMTH MPaAKTUKA, OPTaHH JIEP>KAaBHOI BJIa/IM Ta MiAIPUEMCTBA TOCUTh YaCTO
3yCTpIYalOThCs 3 MpoOJieMaMu, MOB’SI3aHMMU 3 OPraHi3alli€l0 MOoJaTKOBUX MOTOKIB Ta
VIOPaBIIHHAM TOJATKOBUM TIPOIIECOM, JIJIsi BUPIMICHHS SIKUX HEOOXIJTHO TPUNHSTTS
JUEBUX TOJIATKOBUX pillIeHb (TOOTO BU3HAUEHHS IIJICH, 3aBJaHb 1 Mporpamu ik ado ix
BIJINIOBIJTHE KOPUTYBAHHS) 3 YPaxXyBaHHSM BIUIMBY 30BHIIIHBOTO cepeoBua [1].

[TomaTkoBHIT MEHEPKMEHT SIK BRYKJIMBA CKJIa/I0BA 3araibHOT CHCTEMH YITPABIIIHHS
PUHKOBOIO €KOHOMIKOIO, BHCTYIIA€ HE JIUIIE SIK OKPEMHI HOTO0 KOMIIOHEHT, aje 1 sIK
YacTHHA 3arajIbHOTO YIPABIIHHS B IUJIOMY. YTIPaBIiHHSA, 3 OTHOTO OOKY, BU3HAYAETHCS
peartizariiero OCHOBHUX (DYHKIIIN (TUTaHyBaHHSI, PETYJIIOBAHHS, aHATI3Y Ta KOHTPOJIIO), a
3 IHIIOTO — 1€ crienU(pIYHUNA BU ISTTbHOCTI, CIPSIMOBAHUM HA YIPABIIHHS JTHOACHKUMHU
pecypcamu (aamiHicTpyBaHHS:) [2].

BiamoBigHO 70 TEHACHIM y PO3BUTKY KOPIOPATUBHOIO IOJATKOBOTO
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MEHE/DKMEHTY B YKpaiHi, KOMIIOHEHTH CUCTEMH YIIPABIIHHA MMOJAaTKaMU MiANPHEMCTBA
JOIIBHO PO3TJISIIATH SIK HACTYITHI CKIIaAoBI [3]:

- pO3poOJIeHHsT CTpaTerii OnTHMI3aIlli TOJATKOBUX 3000B’s3aHb 3 YITKUM
TUTAHYBAHHSM ii BTUICHHS;

- BJOCKOH&JICHHS JIOTOBIPHMX BIJIHOCMH 3 KOHTpareHTaMH Yepe3 BHOIp
ONTUMAJILHOTO THUITY JIOTOBOpPY, MapTHEpPa M0 O13HECY Ta YMOB OIEpalliii;

- Oprasi3arfisi CHCTeMHU OyXTaJITepChKOTO Ta TIOJATKOBOTO OOMIKY TSI OTPUMAaHHS
OIEPaTUBHOI Ta 00’ €KTUBHOI 1H(OpMAITIT ISl TOJIATKOBOTO MEHE/HKMEHTY;

- IUTAHYBaHHS DPALIOHAJIBHOIO PO3MIIICHHS aKTHBIB 3 YpaxyBaHHSM HE JIMLIE
iXHBOI MPUOYTKOBOCTI, aje # po3MipiB MOJATKIB, IO CIUIAYYIOTHCS MPH iXHBOMY
OTpPUMaHHI;

- (opmyBaHHS TOMITHKK OOJIKY JUUIsi ONOAATKYBaHHS 3 MAaKCHUMaJIbHUM
BUKOPUCTAHHSIM MOJKJIMBOCTEH 3HIKEHHS IOJATKOBOIO TATaps, IO IHependayeHi
3aKOHOJIABCTBOM Y KpaiHH, 3 ypaxyBaHHSM 30BHIIIHIX 1 BHYTPILIHIX (DaKTOPIB;

- 3aCTOCYBaHHSI OOTPYHTOBaHMX Ta €(DEKTUBHUX METOAWK PO3MOALTY HEMpPSIMHUX
BUTpAT JJIs1 3SMEHLICHHS 110/IaTKOBUX I1J1aTEXIB;

- 17eHTU(IKaLIg Ta MOHITOPHUHT MIE€PEBAr, Kl JII0Th Y OTOYHOMY Ta MaillOyTHIX
MOJATKOBUX MEPloAax, IKUMH MOYKE CKOPUCTATHCS H1AMPUEMCTBO;

- po3poOKa CHUCTEMH KOHTPOJIO 3a HAJHOPMAaTHUBHUMHU BUTpaTaMH, SIKI HE
BPaxXOBYIOTHCS P OTOIaTKyBaHH.

CyuacHe  ympaBiliHHA  TOAATKaMK  TMOTpeOye  yIOCKOHAJICHHS  4epes
BIOCKOHAJICHHSI 3aKOHOABCTBA, BIPOBAKEHHS €(PEKTUBHOI CHCTEMHU YIpaBIIHHS,
3ay4eHHs KBali(DIKOBAHMX CHELIATICTIB Ta (PIHAHCOBUX PECYPCIB JIs CIPHUSHHA
E€KOHOMIYHOMY 3pPOCTAaHHIO MiANpueMcTBa. l[IpeacraBieHi BUINE MPOIMO3HUIIIT 100
ONTUMI3alll MOJATKOBUX OOOB'S3KIB  CHPUATUMYTh (OPMYBaHHIO  €(EKTUBHOI
MOJATKOBOI CTpaTerii MiJNPUEMCTBA Ta YXBAJICHHIO OOTPYHTOBAHMX YIPaBIIHCHKUX
pIIIICHB.

Cnucoxk BUKOPUCTAHUX JKepeJt
1. beuko IlI. K., Jluca H. B. IlogarkoBuii MeHeI)KMEHT: HaB4. Ioci6. Kwuis:

entp yuboBoi miteparypu, 2009. 288 c.
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2. Jlarogienxo H. B., Cxmsap JI. b. [lnanyBanus B cucremi aamiHICTpyBaHHS
NoJaTKiB. Ykpaincovkuil socypran npuxiaonoi ekonomixu. 2021. Tom 6. Ne 1. C. 261-
268.URL : http://ujae.org.ua/planuvannya-v-systemi-administruvannya-podatkiv/

3. T'opox O., CkopomHua O., Mimenko B. [logatkoBuii MeHET)KMEHT B YKpaiHi:
po0JieMH Ta NEPCHEKTUBU PO3BUTKY. EKOHOMIUHUL BICHUK 3anopizbKoi 0epicagHOl
inorcenepnoi  axaodemii. 2018. Bum. 5. C. 76-81. URL : http://www.irbis-
nbuv.gov.ua/cgi-
bin/irbis_nbuv/cgiirbis_64.exe?I21 DBN=LINK&P21DBN=UJRN&Z211D=&S21RE
F=10&S21CNR=20&S21STN=1&S21FMT=ASP_meta&C21COM=S&2_S21P03=
FILA=&2_S21STR=evzdia_2018_5_16

€sa TAPAHEIIb

3BO cneniansaocTi 073 MeHeKMEHT
MukonaiBchbKui HAIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukoraiB, YkpaiHa

Hayxosuii kepienuk- Kano. eKOH.HAYK,

odoyenm Kageopu eKOHOMIKU RIONPUEMCING

Tersina OJIIMHUK

BUKOPUCTAHHSA AHAJIITUKU JAHUX J1JIS IIIABUILEHHSA SIKOCTI
OBCJYI'OBYBAHHS Y PO3JPIGHIN TOPTIBJII

BukopucTaHHs aHaMITUKMA J@HUX y PO3APIOHIA TOPTiBII - L€ BaXJIUBUU
IHCTPYMEHT, SIKMM  JO3BOJISIE  MIANPUEMCTBAM  30WpaTH, aHami3yBaTH Ta
BUKOPUCTOBYBATH BEJHMKI OOCATH 1H(pOpMaIii ISl MOKPAIICHHS PI3HUX AaCMEKTIB
O0i3Hecy. 3a JOMOMOIOI0 aHAMITUKU JAHUX MIANPUEMCTBA MOXYTh PO3YMITH
MOKYMIIB Kpaille: iXHI BHOJOOAHHS, TMOKYINKH, 3BUYKH, Ta pearyBaTd Ha HHUX
aJalTUBHILIE.

[le nmo3BoJise TOYHINIE MPOrHO3YBAaTH MONUT Ha TOBAapH, ONTUMI3YBAaTH
ACOPTHMMEHT, TUTAHYBATH 3alacH 1 3MEHIIyBAaTH BUTPATH HA CKJIAJChKE yTPUMAHHS.
Kpim Toro, kommnaHii MOKyTh HaJaIITOBYBATH I[IHA Ta aKIlii BIAMOBIAHO A0 TOIUTY,
IO CIpHsi€ MIJBUIICHHIO MPOAaXiB Ta 30UIbIIeHHI0 MPUOYTKY. Po3BUTOK Oi3HECY B
chepi po3apiOHOI TOPriBii TOBapaMHu Ta HaJaHHS MOCAYT B yMoOBax HuUdpoBizallii
CyCHIIbCTBa Tiepeadadae MiABUILCHHS SKOCTI POOOTH TEpCcOHAlTy Mara3uHiB B

nuTaHH1 (I3UMYHOTO 0OCITYrOBYBaHHS 3aMOBJICHb Ha BCIX €Tamax JIAHIIOXKKA MOIIYKY
27



ToBapy Ta Moro KymiBm. lle TakoXk CTOCYeTbCSI 3aMOBIEHb, C(HOPMOBAHUX
MOKYMNIIMA Y BIPTYyaJlbHOMY TOPTOBOMY CEpPEIOBHIII 13 3aCTOCYBAaHHSM HOBITHIX
iHpopMariitnux TexHosorii. Takuii miaxig nepeadadyaTuMe 1HBECTHINT MIPUEMCTB
B PO3BUTOK JIFOJICHKOTO KaIliTaty, IO € 3aBJaHHIM CTpaTeriyHoro xapakrepy [1].

30uparoud AaHl MPO KIIEHTIB, iXHI MOKYNKHA Ta B3aEMOJII0 3 MPOAYKTaMu,
OiAIPUEMCTBA  MOXYTh  IEPCOHANII3yBaTH  OOCIYyrOBYBaHHS,  MPOMOHYIOUU
1HAMBIAYyaNbHI Tiaxoau Ta pekomenaamnii. Lle pobuts B3aemonito 3 OpeHIOM OLIbII
NPUEMHOIO JJIS CIOKMBAUIB Ta MIJBUILYE IXHIO JOSUIbHICTh. PIB€Hb TOPrOBEIBHOIO
00CITyroByBaHHA SIK PE3yJNbTAaT B3a€MOJIi OpraHizami 0OCIyrOBYBaHHS MOKYIIIIB 1
poOOTI TepcoHady BH3HAUYAa€ KOHKYpPEHTHUM cTaTyc 00’ekta. Tomy 3ycuiis
MIIIPUEMIIIB ~ MalOTh OYyTH CIPSMOBYBAaTH Ha BHU3HAYEHHS HOBUX MIAXOIIB [0
BUMIPIOBAHHS SIKOCTI TOPTOBEJIBHOTO OOCITYTOBYBaHHS MOKYMIIB [2].

3aJlydeHHS] CIOXKMBa4yiB JIO y4YacTl € BaXXJIMBUM AaclEKTOM Yy CydacHii
po3ApiOHIi TOpriBiai. BUKOpUCTaHHS aHAMITHKK JAaHWUX JO3BOJISIE MIANPUEMCTBAM
CTBOPIOBATH MPOTpaMU JIOSUTLHOCTI Ta 30UpATH BIATYKH KJIEHTIB JJIS MOJIIIIECHHS
obciyropyBanHs. I[lepcoHanmizoBaHi NPOMO3MINT Ta 1HAMBIAyAIbHUN MIAXIT 0
KOKHOT'O KJIIEHTa JOMOMAararoTh 30UIBIIMTHA PiBEHb 3aJI0BOJICHOCTI CIOXKMBAylB Ta
I IBUIIUTH IXHIO BIATaHICTh OpeHY.

AHal3 maHUX J03BOJISIE CTBOPIOBATH IIEPCOHAJI30BaHI IIPOIMO3MINT Ta
peKoOMeHJauli AJig KII€HTIB, IO COpHsie 30UIBIIEHHIO KOHBEpCli Ta 3aJ0BOJICHHIO
CIOKMBAiB. 3arajoM, aHajiTHKAa JIaHUX B pPO3ApiOHIA TOPTIBII JONOMAarae
MIIMPUEMCTBAM 3pO3YMITH CBill Oi3HeC Kpaile, €eKTUBHO YIPABIISITH pecypcaMu Ta
MOCTIHO MIABUIIYBATH SIKICTh OOCIIYTOBYBaHHsSI, 110 CTa€ KIIOYEM J0 YCIIXY Y
Cy4aCHOMY PUHKOBOMY CEPEIOBHIIII.

Cnucoxk BUKOPUCTAHMUX JKepeJI:

1.  Amngpiimmnaa O. O. Po3apiOHa Toprieis B yMoBax Lu]poBizallii
cycrminberBa / O. O. Anapiimuna, B. A. Illanosan. // Economics Bulletin. —
2022. — Ne2.

2. Kysemin C. B. Meroauuni miaxoaw 10 OIIHIOBAHHS SIKOCTI
ToproBensbHOro obcmyropyBanHs mnokynmiB / C. B. Kyssmin, O. B.
bnaropaszymosa. / EpexktuBHa ekoHomika. — 2016. — No12.
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Csitaana ITABJIIOK

KaH]I.eKOH.HayK, JIOLEHT Kadeapu
rOTEJIbHO-PECTOPaHHOI CITpaBU Ta OparHizailii 0i3Hecy
MukoJ1aiBCbKU HalllOHAIBHUHN arpapHUM YHIBEPCUTET
M. MukonaiB, YkpaiHa

EKOJIOT'TYHI IHINIATHUBHU B 3AKJIAJJAX PECTOPAHHOI'O
BIBHECY

EdextuBHe copTyBaHHS Ta BIANOBIIHA 00poOKa BIAXOAIB € OJHUM 13
BOXJIMBUX TOKA3HUKIB CTIHKOTO PO3BUTKY pecTopaHHoro Oi3Hecy. lle He muie
crpusie 30epeKEHHI0 HaBKOJUIIHBOIO CEPEAOBUINA, & i MPUHOCUTH O€3MOCEePEIHIO
KOpUCTh 3akjany. IIporpamu miepepoOKH O3BOJISIOTH 3MEHIIUTH BUTpPATH,
36KOHOMHUTH KOIUTH Ta CHPHUSAIOTh (OPMYBAaHHIO MO3UTHUBHOTO IMIJKY Cepel
B1JIBITyBayiB.

KpiMm i1, HACTyIHUM €JI€EMEHTOM, L0 MNPU3BOAMUTH 0 30UIBLIEHHA OOCSTY
BIJIXOJIIB Yy 3aKJIaJaX XapuyBaHHS, € yrnakoBka. Haa3BuuailHO Ba)KJIMBO MPaBUIHHO
COpPTYBATH pi3HI MaTepiainu (TIACTUK, MaIip, CKI0, KAPTOH TOIIO) JJISI iX MOJaJIbIIOl
nepepoOKH, Ta MPUTrOTYBATH 1X O YTHIII3aLli.

3 MEeTOI0 3MEHIIEHHS KIJTbKOCTI YIAKOBKH MOYKHA IMOBOJUTH HACTYIHI 3aXO0/H:
BUKOPUCTaHHA 0araTopazoBoi Ta O10pO3KJIaIHOI TapH, MANepOBUX MAKETIB, 3aKyI1BIIs
ontoM ab0 Ha MICIEBUX pHUHKAX uYd (EepMEpPChKUX MarasuHax, YHUKHEHHS
HaJMIPHOTO MaKyBaHHS OBOYIB Ta (PPYKTIB TOIIO.

Kpim Toro, 3acmyroBye Ha yBary Jlemo3uTHo-moBopoTHa cucrtema (Deposit
Refund System, DRS), sika nepenbauae, 1m0 MoKy, Kymyro4d TOBap, CIUIAuyIOTh
J0JIATKOBO CyMY JIETIO3UTY a00 3aCTaBH, KA MOBEPTAETHCS M MICHs 371a4l TaKyBaHHS
y npuiiManbHOMY MyHKTI [1].

Taka cuctema Mae 1Ba BapiaHTH 3acTOCyBaHHS (puc.l), Ta HACTYMHI MepeBaru:
3MEHIICHHS] BUKHU/IB MapHUKOBUX Ta3iB; BUCOKUN pIBEHb MIJITPUMKH; 3MEHIICHHS
3a0pyIHEHHS] JOBKUUIA, BUIIUN PIBEHb PO3IIILHOTO 300py Ta MEpPepoOJICHHS,
ekoHoMiuHi Burogu Ilintpumka DRS cepen HaceneHHs y CBITI B CepeIHbOMY

nepeBuinye 80%, a B PymyHii ta [lonbmii, Hanpukiaf, csarae 95%5 [1].
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: HOBTOpHe BUKOPUCTAHHA:

* TiepeBaru: 30€peKeHHs peCcypciB, EKOHOMIS KOIITIB Ta MIATPUMKA KPYroBOi
E€KOHOMIKH;

* MO)KE BKJIFOUATH CKJISIHI TUISIIKY JUTsl HanoiB, tutactukoBi [TET-rusikn st
HaroiB, 0araTopasosi KOHTCI/IHepI/I JUISL XKL, 6araT0pa30131 CKJISIHI OaHKH JUIs 1K1 Ta
Oararopa3oBi YaIlIKM JJIsl HAMOIB Ta 1HIII BUAM MAKOBAaHHS (TPAHCIIOPTHE
MAaKOBAaHHS. TAKOBAHHS IOCTABKHU Ta iH.)

| :
' IlepepoOka:

* TIepeBaru: BUKOPUCTOBYETHCS 3a3BUYAM JISI SMCHIIICHHS 3a0pyIHEHHS JOBKIJUIS
BiJIXO/IaMU Ta 301JIbLICHHS PiBHS PO3ILILHOTO 300pY;

* MOKE€ BKJIKOYATH 0)1H0pa3013i CKJISIHI IUISIIIKY [Is HATIO1B, OAHOPA30Bi IIIaCTHKOBI
IHET-1mismky aj1st HaroiB (plz[me HDPE-nunsmiku), oqHOpa30Bi amoMiHi€Bi
OJAIIAHKY U1 HAIIOIB Ta 1H.

Pucynok 1 — BapianTtu 3actocyBanHs [[emo3UTHO-MIOBOPOTHOT CUCTEMHU

Ha mpakTurii mady cucteMy MOXKHA BHKOPHCTATH B 3akKiajax to-go IMUIIXOM
BUKOpHUCTaHHsA Oararopa3oBoi tapu. Tak, CupToU — ne cucrtema, mo o6’ennye 12
kaB’sipeHb y Ogneci, B sIKii BIJBITyBadl MOXKYTh B3ATH Hariil 3 co0or0 y 6aratopas3one
TOPHSITKO, 10 3HAXOAUTHCA Y caMoMy 3akjajl, ciuatuBiy 100 rpuBeHb AEMO3UTY,
Ta IPOTATOM HEOOMEKEHOTO Yacy MOBEPHYTH CTaKaHYMK y OyIb-sIKHWA 3pydHUN IS
HHX 3aKJIaJ] CHCTEMU Ta OTPUMATH JEMO3UT Ha3ax [2].

["omoBHOIO 1JIe€0 3aKIIay €, HacaMmmepe, 3amo0iraHHsT HAKOIMMMYCHHIO CMITTS,
HDK MOro HACTYMHIN nepepoOili, ke caMme 3MEHIIIEHHS BIJXO/IB € MPIOPUTETHUM Y
MPUHIINII TOBOKEHHS 3 Bigxoaamu 3R, uum ioro nepepoOka.

Cepen 1HIIUX €KOJOTIYHUX IHIIIATHB B 3aKJIaJaX TOCTUHHOCTI, SKI MOXYTh
IpaTd BaXKJIMBY pOJib y MICIASBOEHHIM MOJEpHi3alli YKpaiHu, COPHUSIOUU CTAIOMY
PO3BUTKY Ta 3HI)KCHHIO HETaTHUBHOTO BIUIMBY Ha JOBKIJUIS, MOYKHA BHIIJIUTH:
BIPOBaHKeHHS eHeproedekTuBHUX TexHoorii (LED-ocBiTnenns, eneprosoepirarodi
CHUCTEMH OTNAJICHHS Ta KOHAWI[IOHYBAHHS IOBITPS), CTUMYJIFOBAHHS BHKOPHCTAHHS
MICIIEBUX Ta OpTraHIYHUX TPOJYKTIB, BIPOBAKEHHS MPOTpaM  COIlaIbHOI
BIIITOBIJAJIHOCTI Ta 1H.

Cnucoxk BUKOPUCTAHUX JKepeJt
1. Cminka  rpomaacekux  Zero  Waste — opraxizairiil. URL
https://linktr.ee/zwaukrainel
2. CupToU. URL : https://ukraine.socialimpactaward.net/project/cuptou/
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CEKIIIS 3. TEHJAEHIIT TA THHOBAIIIi B MEHEUKMEHTI
TYPU3MY TA IHAYCTPIi TOCTUHHOCTI

Poman KOPCAK

I-p icT.HayK, mpodecop, 3aBiayBau Kadenpu

TYPUCTUYHOI 1HOPACTPYKTYPH Ta TOTEIBHO-PECTOPAHHOTO TOCIOAPCTRA,
JIBH3 «Y3xropoachkuii HalllOHaJIbHUN YHIBEPCUTET)

M.YKropon, YKpaiHa

HOBI I'OPU30HTHU B HIAI'OTOBUI ®AXIBHIB IJIAA I'OTEJIBHO-
PECTOPAHHOI'O CEKTOPY

JlocnmiKeHHsT HOBUX TOPHU30HTIB Yy MIArOTOBHI (DaxiBLIB JJII TOTEJIbHO-
PECTOPAHHOI'O CEKTOPY € HaJA3BUYANHO aKTyaJIbHUM Yy 3B'SI3KY 3 IIBUJIKHUMH 3MIHAMU
Ta BHUKJIMKaMH, $IKI CTUKaeTbcs 1eil cexkrop. [lo-mepiue, rinobanbHa naHaeMis
COVID-19 Ta BiiiHa, 0 TPHUBA€E CYTTEBO BIUIMHYJA Ha TOTEIbHO-PECTOPAHHY
1HYCTpII0, 3MYCHUBIIN O13HEC aJanTyBaTUCA JI0 HOBUX YMOB 1 BUMOT 37I0pOB'S Ta
oesneku. JlOCHIIPKEHHST HOBUX TOPHU30HTIB JO3BOJIIE BpAaXyBaTH L1 3MIHM 1
PO3pOOJISATH CTpaTerii HABUYAHHS, K1 JOTIOMOXXYTh MailOyTHIM (haxiBIISIM BUPIIITYBATH
11l BUKJIUKH.

[To-gpyre, rotenbHO-pecTopaHHa cdepa cTae Bce OUIBII TJIOOATBHOIO, 3
OUTBIIIOI0 KUIBKICTIO TYPHUCTIB Ta 1HO3eMHUX i1HBecTOpiB. [linroroBka daxiBiiiB 3
YpaxyBaHHAM MIDKHApOJHUX CTaHAApPTIB 1 KyJIbTYPHUX OCOOJMBOCTEH CTae
KJIIOYOBHM acIieKToM [4].

VY miaroToBii (axiBIiB [JIi TOTEIBHO-PECTOPAHHOTO CEKTOPY BII3HAUAIOTHCS
KiJIbKa HOBUX TOPHU30HTIB, K1 BiI0OpakaroTh Cy4yacHI BUMOTM Ta TEHACHIII M€l
ramysi [1]:

1. Iudposi Ttexnosorii. CbOroaHi, pO3BUTOK UUPPOBUX TEXHOJOTIH
TpaHchopmye crociO, SKUM TOTeIbHO-pECTOpaHHa iHAYCTpis QyHkuioHye. CydacHi
(axiBill MOBHHHI MaTH PO3YMIHHS MPO BHKOPUCTAHHS PI3HOMAHITHUX TEXHOJIOTIH,
TakKUX SIK OH-JIAWH-OpOHIOBaHHS, MiIaTGOpMH st OOpOOKH TMJIATEXiB, CHCTEMH

VOPaBIIHHS TOTEISMU Ta MPOTPAMHU JIOSITBHOCTI.
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2. Crpemiani3oBaHl HaBUYKH. 3pOCTaHHS KOHKYpPEHLIi B Taily3li TOTEIbHO-
pecTopaHHOTO Oi3HECYy CTBOPIOE TMOMUT Ha (DaxiBmIB 13 CIEMiali30BaHUMHU
HaBuukamu. Hanpuknan, med-kyxapi, siki € eKCrepTaMi y IEBHUX KYXHSIX, BUHAX YU
aecepTax, ab0 MEHEIKEpPH 3 TOTEIBHOTO Oi3HECy, SKi CIEeHiali3yIoThCsl Ha PI3HUX
aCIeKTax yMpaBIllHHS FOTEJIIMU Ta TOCTHOBOI'O 0OCIYyrOBYBaHHS [2].

3. Crpareriune ynpaniHHa. CydacHi (axiBIi TrOTeIbHO-PECTOPAHHOTO
CEeKTOpY TMOBHMHHI OyTWM 3/aTHI HE TUIBKM €(EKTUBHO KEpyBaTH OMNEPATUBHUMU
acriekTaMu Oi3Hecy, a W po3poOJsITH Ta BIPOBAKYBATH CTPATETIUHI IUIAHU
PO3BUTKY, IO BIANOBIIAI0Th CYYaCHUM TEHIEHI[ISIM Ta OTpedaM PUHKY.

4. KynpTypHa 4yTIMBICTH Ta MDKHApOJHUWA JOCBIA. 3 ypaxyBaHHSIM
3pocTaroyoi riaodaiizailii BaXJIMBO MaTU PO3YMIHHS PI3HUX KYJIBTYPHUX KOHTEKCTIB
Ta HAaBUYKH MDKKYJBTYpHOI KOMyHiKkamii. PaxiBli NOBUHHI OYTH TOTOBI IPALIOBATU
B MDKHApOJHHUX KOMaHJ¥, BPAaXOBYIOYM PI3HOMAHITHICTh KYJIbTYPHHUX 3BHYAiB 1
BHUMOT KJI€HTIB [3].

TakuM 4MHOM, Y Cy4aCHOMY CBITI TOTEIbHO-PECTOPAHHA 1HAYCTPIS MOCTIMHO
€BOJIIOIIIOHY€E, BUMarardu BiJ ¢axiBIiB HOBUX 3HaHb, HaBHYOK 1 miaxoiiB. Hosi
TOPU30HTM B MIATOTOBLI (axiBUiB BKIOYAIOTH B ce0€ pO3yMIHHA HU(PPOBUX
TEXHOJIOT1H, PO3BUTOK CHEIliali30BaHUX HABUYOK, BMIHHS CTPATETIYHOTO YIPABIIIHHS
Ta  KyJbTypHY  YYTJHUBICTh. [ OTE€IbHO-pECTOpaHHMA  CEKTOp  HOTpedye
KkBai(pikoBaHUX (haxiBLIB, SIKI 3JaTHI aAaNTyBaTUCS 0 TWHAMIYHUX YMOB PUHKY Ta
3aJI0BOJIBHSITH TOTPEOM Cy4YaCHUX KIIIEHTIB, IO POOUTH JOCHIKEHHS HOBHUX
TOPU30HTIB HAJ[3BUUANHO aKTYaTbHUMH 1 BaXKIIMBHM.

Cnucoxk BUKOPMCTAHUX JKepeJt

1. Kopcak P., Kamka M. [lpoGnemu moxpalieHHsl CTpaTeridyHo i JiSIbHOCTI
MIIIPUEMCTB TOTEIBbHO-PECTOPAHHOrO 0Oi13Hecy B YKpaiHl. AKTyaldbHI NHUTaHHS
rYMaHITapHUX HayK: MDKBY3IBCbKUH 30IpHHK HAyKOBHUX Mpalb MOJIOAUX BUYEHHUX
JporoouubpKoro AepaBHOTO IMEJaroriyHoro yHiBepcureTy iMeHi IBana ®paHnka.
Hporoouy: Bunapauuuit gim «I'enbBetukay, 2020. Bum. 28. Tom 2. C. 167-171.

2. Ilosimatiunk O., ITomux M. MeTomonoriyni MHiAXOAX OO MIATOTOBKH

MaiOyTHIX (haxiBILiB TOTEIbHO-PECTOPAHHOTO Oi3HECY y BN wiKojdil. Haykoeutl
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gichux Yoiceopoocekozo yuisepcumemy. Cepin «lledazozcika. Coyianbha pobomay.
Bum 1 (46). 2020. C. 106-110.

3. Ilonmuk M.M., PeGisin A.M. IlpodeciitHa miaroroBka MaiOyTHIX ¢axiBIliB
chepu TOCTUHHOCTI B €BPOTICUCHKUX KpaiHaX. Norwegian Journal of development of
the International Science. Vol 63.2021. P. 24-28.

4. Caxkyn JI.B. Teopis 1 mpakThka MiArOTOBKU (axiBIiB chepu Typu3My B

PO3BUHEHUX KpaiHax cBiTy: Monoepagia. K: MAVII, 2004. 399 c.

Onena MUXAWJTIOK

KaH]T €KOH.HayK., JIONEHT Kadeapu

TYPUCTUYHOTO Ta TOTEIbHO-PECTOPAHHOTO O13HECY
Onechkuii HalllOHATBHUN €KOHOMIYHUHN YHIBEPCUTET
M.Oneca, Ykpaina

OCOBJIMBOCTI HIOMIHI-TYPU3MY I MOI'O JOCBIJ AJIsI YKPAITHU

[HoniHr Typu3M cTae Bce OUIbLI BaXJIMBUM KOMIIOHEHTOM TYPUCTUYHOIO
JaHIIOKKA CTBOpeHHs BaprocTi. lllomiHr nmepeTBOpUBCS Ha BU3HAYaJbHUI YMHHUK,
1[0 BIUIMBA€ Ha BHOIp MiCLsSl NPU3HAYEHHS, HA BAKIMBUNA KOMIIOHEHT 3arajbHOIO
BpPaXEHHS BIJ] MOAOPOXKI Ta, Y IEAKUX BHUIIaJIKaX, HA TOJIOBHY MOTHBALIIIO MOJOPOXKI.
Takum 4HOM, TypUCTHUYHI (PipMHU MAIOTh BEIMYE3HY MOXKIIUBICTH BUKOPUCTOBYBATU
1[0 HOBY PMHKOBY TEHJAEHIIII0, PO3BUBAIOYM aBTEHTUYHI Ta YHIKaJIbHI BPa)KE€HHS B1]l
MOKYTOK, SIK1 MABUIIYIOTh IIHHICTh IXHBOI TYPUCTUYHOI MPOTO3UIIi, 3MIITHIOIOYH 1
HaBITh BU3HAYAIOUH X TYPUCTUYHHUMN OpPEH]I 1 MO3UIIIOHYBaHHS.

Hocnigxenns, onyoOiaikoBane y Journal of Vacation Marketing [1],
BUSBUJIO TPU OCHOBHI MOTHUBU 3/11MCHEHHS MOKYIOK M1 Yac MOJ0POXKI.

1) nmeski MaHAPIBHUKHM BBa)Xajiad, W00 iM MNOTPIOHO KynyBaTu
CYBEHIpH, 1100 BUKOHATH COIllaJibHI YU KYJIbTYpHI 3000B's3aHHs. lle
BUJA€ThCA OCOOJMBO BaXJIMBOK MOTHUBALi€ IS ANOHCBKUX Ta

KOpPEUChbKUX MAaHAPIBHUKIB, sIKI MOJTOPOXKYIOTh 3a KOPJIOH;
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2) iHmIl KymyBalW TMpeaAMeTH TMepmoi HeoOXiIHOCTI, W0 TMOSCHIOE
MOBEIHKY OpasuibIliB, HANPHUKIAA, SKi 3amacarTbCsd MIATY3KaMU Ta
TOBapaMu JJIs JOMY MiJ 4ac moi3aok g0 Maitami;

3) Ans AeSKUX TYPHUCTIB MIOMIHT - 1€ CIOCI0 MO3HAMOMHUTHCS 3 MiCIIEBOO
KyJabTypor. Hampuknaa, Topru Ha MapokkaHcbkoMy ©Oazapi abo
BiIBIJYBaHHS OJIMCKY4YOTO TOproBoro mneHtpy Jyb6as 3 konaumionepom [1].

Yepe3 HE qy’Ke BUCOKUU PIBEHD KUTTS JJIS YKPATHIIB IIOM-TYpH HE CTalA
MacoBHM sIBUIIEM, TNepeBakatoTb cymu Big 1000 no 5000 rpuBess. ILle Oinbmie 120
€Bpo. BHi3g 3a KOpAOH 3a MOKyNKamMu OCOOJIMBO HE MOIIMPEHUM, OCOOJIHMBO y PIK
BiiHU. Y 2020 poui 11 MiIH. yKpaiHI[IB BUi3IUIIM 32 KOPAOH 1 OlbIIa YacTHUHA 3 HUX
npuitMana ydacTh y wmomiHry. OKpeMux MmION-TypiB Hebarato MNpONOHYIOTh
TypuctuuHi ¢ipmu. 3 Opecu paHile Majld Miclie TOOJUHOKI IIyOH1 Typu 1o I'peuii,
Typu cyaHamu kommanii «Ferri» s nponaBuiB 3 “7 km» 1o TypeyunHu Ta ixHi
aBiarypu 1o Kurar. Ha 3axomi Vkpainu 1ie siBuie OUIbII MOIIUPEHE CTOCOBHO
noAiOHuX TypiB 10 Yropumuuu Ta [lonemi (Tadm. 1).

3riJIHO 3aKOHOJIaBCTBA, SIKIIO TOBap OyB KYIUICHUWA Ha TEpUTOPIi Oyab-sSKOi
kpainn €C Ta OyB BUBE3E€HUU 3a MOro MEXi 31 30€pEeKEHHSIM TOBAapHOTO BUIJISAY 1
HASBHICTIO APJIMKIB 1 YEKiB, TOKYTEI[h MA€ MPABO HA MOBEPHEHHS MOAATKY Ha TOJaHy

BapTicTh (Big 10% mo 23% #ioro BapToCTi).

Tabmums 1
[omn Typu no [Momsri
Mapuipyt 3aKkymiBiis B TOPrOBUX IIEHTPaxX L.[.lHa
MOI3IKH
Hlominr Typ 3 IBanHo-®PpaHKiBCbKa 10 Tesco, Galeria Sanowa, Biedronka, 800 rpH.
[Tonpmi M. IlepemMunis. ONTOBA MPOAYKTOBa 0aza
[Hominr Typ 3 IBano-PpaHKiBCHKA 10 Aman, Tesco, Galeria Sanowa, 800 rpH.
[Tonpm M. XKemrys. Biedronka
[Homiur Typ 3 Tepuonons ao [onbmri Tesco, Galeria Sanowa, Biedronka, 800 rpH.
M. [lepemunuib. OTTOBA MPOAYKTOBa 0a3za
[Homiur Typ 3 Tepuonons ao [onbri Amman, Tesco, Galeria Sanowa, 800 rpH.
M. Kenrys. Biedronka
[ominr Typ 3 JIsBoBa 10 [Tombi Tesco, Galeria Sanowa, Biedronka, 800 rpH.
p. llepemunins. OITOBA MPOJOBOJIbYA Oa3a
[ominr Typ 3 JIsBoBa 10 [Tombi Amran, Tesco, Galeria Sanowa, 800 rpH.
p. Kemys. Biedronka

Icepeno: [2]
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[Tomopoxi Ta MIOMIHT 3400YIM MIUPOKE BU3HAHHS 32 iX CUMOIOTHYHUHN 3B'I30K
B OTpuMaHHI naoxoxy i ekoHomiku. IllomiHr craB oaHMM 13 HaWOUIBII
CTUMYJIIOIOYMX 3aHATh MiJ 4Yac MOJOpOXkKed 1 poOUTh 3HAUYHUNA BHECOK y CBITOBY
ekoHoMiKy Typusmy. lllomiHr o3nasae posBaru Ta gocBia. HesamexxHo Bim Metu
noi3aku — Oi3Hec, poAWHA YK BIJAMYCTKa - IIOMIHT € YacTUHOIO JIIOJACHKOTO
CHUIKYBaHHA. 3pOCTa€ KUIbKICTh JIIOJIEH METOI0 MOJOpPOXK1 SKUX € HIOoMmHr. BoHu
MOTHBOBAHI Ji TMOJOPOXI PI3HUMH YMHHHKAMH, MOB'SI3aHUMHU SIK 3 LIHOIO TaK 1
IPOJYKTOM, alie MPUBAOIMBICTh MICIsl MPU3HAYCHHS HEMHUHYUYE CTaHE YaCTHUHOIO
IpolLecy NpUHMHATTA pIlIEHb MpH IUIAHyBaHHI MOAOpoxi. Bwuizg 3a xopnoH 3a
MOKYIKaMH Yy YKpaiHI[IB Ha JaHUI MOMEHT 0COOJIMBO HE MOIIUPEHUH.

Cnuncoxk BUKOPUCTAHUX JKepeJt:

1. Shopping tourism in the United States. URL:
https://www.hisour.com/shopping-tourism-in-the-united-states-49245/ (mata
3BepHeHHs: 05.03 2023p.).

2. TRANSFER-ZAHID. Odiniinuii caiit.  URL:  https://transfer-

zahid.com/uk/shoping/ (nara 3Bepuenns: 05.03 2023p.).

Anna CYXOPYKOBA

KaHJI. HAyK 3 JIePK. YIPABIIHHS, TOLEHT,

JOLIEHT KadeIpu MEHEI)KMEHTY Ta MaPKETUHTY
MukonaiBCbKui HalllOHATBHUI arpapHUil yHIBEpCUTET
M.MukonaiB, YkpaiHa

KOHIEIITYAJIBHI 3ACA/IX BITPOBA/I’KEHHA CUCTEMHA
EKOJIOTTYHOTI'O MEHEJIZDKMEHTY B AIAJIBHICTD NIAITPUEMCTB
T'OTEJbHO-PECTOPAHHOI IHAYCTPII

VY cwutyamii 3arocTpeHHs JIIOJACHKOTO BIUIUBY Ha TMPUPOIY, 3POCTaHHS
€KOJIOTTYHMX TMpoOJieM Ta TMOPYIICHHS CTIMKOCTI €KOJIOr0-€KOHOMIYHOI CHUCTEMH,

MUATAaHHS TIOIIYKY aJbTEPHATUBHUX IUIAXIB BEICHHS TOCIOJAPCHKOI MisUTBHOCTI
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CTalOTh ayXe BaxiuBUMHU. OIWH 13 TaKWX MOUBIXIB - BIPOBAIKCHHS CHUCTEMHU
€KOJIOTIYHOTO MEHEDKMEHTY, IO JO03BOJIIE €(PEKTUBHO KEPyBAaTH TMPOIeCaMU
BUKOPHUCTAHHS MIPUPOTHUX PECYPCIB Ta 30€pe:KEHHS JTOBKULIS.

['onoBHA MeTa €KOJOTTYHOTO MEHEPKMEHTY Y cpepi TOCTUHHOCTI - BUPIIICHHS
KOH(DIIKTY MK €KOHOMIYHMMHU Ta €KOJIOTTYHUMHU IisiMu [1]. 3apa3 mignpuemili Bce
OlnbpIe 3alliKaBlICHI Y BIPOBAKEHHI EKOHOMIYHOI MOJeNll  €KOJIOTTYHOTO
MEHEKMEHTY, SKa 0a3yeThCs Ha COIlaJIbHO-€KOHOMIYHUX Ta EKOJOTIYHUX
(hakTOopax, TaKuX SIK CTBOPEHHS MaTepiaJbHUX CTUMYJIB JJIsi MIPOCYBaHHSA y cdepi
€KOJIOT1i, BUKOPUCTaHHS PUHKOBHMX MepeBar s JOCATHEHHS LIeH y Miil ramysi,
BUKOPHUCTAHHS €KOHOMIYHO BUT1IHMX METOJIB ISl IOCATHEHHS €KOJIOTIYHUX I
Ta mepexiJi Bii 60poThOU 3 3a0pyIHEHHSIM 10 ioro 3ano0iranus [3].

[Ipote, Hapa3l piBEeHb PO3BUTKY EKOJIOIIYHOIO MEHEI)KMEHTY B TOTEJIbHO-
pecTopaHHii 1HAYCTpli VYKpaiHM MOXXKHA OIIHUTH SAK HEOoAHO3HAYHWM. Jlns
MOJAJIBIIIOTO PO3BUTKY €KOJIOTIYHOTO MEHEIKMEHTY B I Tally3l HEOOXiJIHE
MOCUJICHHS YCBIJJOMJICHHSI Ta OCBITU TOTEJIBHUX OINEPATOPIB Ta CHOXKHUBAYIB IIOJIO
BXKJIMBOCTI €KOJIOT1YHO BIJMOBIAAIBHOIO MIAX0y. TakoX BakJIMBa MIATPUMKA 3
OOKy nep>kaBU B KOHTEKCTI CTBOPEHHS CIPHUSATIMBOTO MIPABOBOTO Ta PETYJISATOPHOTO
CepelOBHINA, IO CHPUITUME BIPOBAKCHHIO CKOJIOTIYHUX iHIimiaTuB. [lepkaBHi
OpraHd MOXYTh CIPUATA PO3BUTKY EKOJIOTIYHOI TOCTUHHOCTI 3a JOMOMOTOIO
(IHAaHCOBHX CTUMYJIIB, MOJATKOBHX MUII Ta I1HIIMX 3aXOJIB JJsi TOTENIB Ta
PECTOpaHIB, sIKI AKTUBHO BIPOBAKYIOTh €KOJIOTTYHI 1HIIIATUBH. TaKoX BaXKJIMBOIO €
MIATPUMKAa Ta TMOWIMPEHHS 1H(QOpMallli MNpPO EKOJIOTIYHI CTaHAapTh Ta Kpaili
MPaKTUKH Cepe]l TOTENbHUX ONEPATOPiB Ta CIIOKUBAYIB.

Exonorizarisi chepu roTeapHO-pPECTOPAHHOTO Oi13HECY MOBHHHA OXOTUTIOBATH
BCl MOT0O acmekTu Ta 3a0e3nmedyBaTHCs PI3HOMaHITHUMH €()EKTUBHUMH 3aXOJaMH,
BKJIIOUAIOYM 3aCTOCYBaHHS €KOJIOTIYHO O€3MeYHHMX TEXHOJIOTiH y 00CIyroByBaHHI
TYpUCTIB, a TAaKOX Pi3HI 1HIIIATUBH 3 METOI0 MIiJIBUIICHHS PIBHS iX €KOJOTTYHOI
CB1IOMOCTI [2].

Takum 4UHOM, CydYacHHH CBIT (DOPMY€ HOBI BUMOTH Ta BHUKJIMKHU ISl Oi3HECY

3arajoMm, Ta TOTEIbHO-PECTOPAaHHOI 1HAYCTpii, 30KpeMa. CbhOrojHi TOTENIbHO-
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pecTopaHHa 1HAYCTPis MOTpeOye 3HAYHOTO OHOBJICHHS, BKIIFOUAIOUH BIIPOBAKCHHS
HOBAaTOPCHKUX €KOJIOTIYHUX 1HIIIATHB.
Cnmcok BUKOPUCTAHMX JIAKepeJI:

1. Maraneupkud B. [HHOBamiuHi miaxomu 10 (GopmMyBaHHA MapKETHHTOBOI
NOJIITUKK  MIANPUEMCTB  TOTEIBHOTO  TOCHOJAPCTBA:  €KOJIOTIYHUHU  ACTICKT.
Exonomiynuu pocTip: 30. Hayk, npanb. 2020. Ned4/2. C.321-327.

2. YmpaBniHHA Bigxomamu Yy  ri00ami30BaHOMY CBITI: BHKJIMKA Ta
nepcuektuBu / O. B. Ille6anina, A. I. bypkoscbka, A. C. Ilontopak, A. B.
bypkoBcbka, A. JI. Cyxopykosa // CucreMa ynpaBiiHHS BIIXOJIaMH B IIUPKYJISIPHIN
€KOHOMII: (PIHAHCOBI, COLIAJIbHI, EKOJIOTIYHI Ta EHEPreTUYHl JAETEPMIHAHTH
MoHorpadis / 3a 3ar. pea. A. C. Pocoxaroi, M. I'. Minuenko. Cymu : CyMcbKHit
nep>kaBHui yHiBepcuteT, 2023. C. 74-83.

3. Arabov, N., Sukhorukova, A., Voloshyna-Sidei, V., Khomitov, K.,
Nasimov, D., Ismailov, B., & Bakayev, Z. (2023). Assessment of the efficiency of
public-private partnership in the service sector. E3S Web of Conferences, 452,

05028.

Ipuna BAHEBA

I-p €KOH.HayK,Iipodecop kadenpu roreabHO-peCTOPAHHOT
CIpaBU Ta Oprasizauii 013Hecy

MuK01aiBCHKOTO HaIlllOHAJIBHOTO arpapHOro YHIBEPCUTETY
Lnona INTIOPEHKO

JI-p €KOH.HayK,JOLIEHT KadeapH roTeIbHO-peCTOPaHHOL
CIIpaBU Ta oprasi3aiii 0i13Hecy

MuKOaiBChKOTO HAIlIOHAIIBHOTO arpapHOTO YHIBEPCUTETY
M.MukonaiB, YkpaiHa

MNPOBJIEMU EKOJIOT'TYHOI'O MEHEJIKMEHTY B
I'OCTUHHOCTI
B rotenbHiil ramy3i Ykpainu iCHYIOTb psiJl IpoOJieM Ta BUKJIMKIB, OB’ A3aHUX 3
peanizaiii€ro eKOJIOTIYHOTO MEHEKMEHTY. Jlesiki 3 HUX BUHHUKAIOTh BHACIIJIOK

37



0COOJIMBOCTEM YKpaiHCHKOTO PUHKY Ta creuu@iku ramysi. PosrnsHemo aeski 3
HAWUTOIIUPEHIIIUX POOIeM:

1. HegocraTtHst 0613HaHICTh Ta ycBigomieHHs: baraTo roreniB B YkpaiHi e He
MaloTh JOCTaTHHOI 0013HAHOCTI MPO EKOJOTIYHHM MEHEIKMEHT Ta WOro IepeBaru.
BiacyTHICTh CBIJOMOCTI IIOJI0 BaKJIMUBOCTI CTaJOr0 PO3BUTKY MOXKE YCKJIAIHUTHU
BIIPOBAPKCHHS €KOJIOT1YHMX 1HIIIaTHB.

2. ®inaHcoBl oOMexeHHs: {7 BIPOBAKEHHS €KOJIOTITYHOTO MEHEIKMEHTY
HEOoOX1/H1 1HBeCTHINli. barato roreniB yKpaiHCBKOi rajgy3i MOXYThb CTHKaTHCS 3
(1HaHCOBUMH OOMEKEHHSIMU, 10 YCKIAAHIOE BIPOBAKEHHS €KOJIOTYHUX MPAKTUK,
0COOJIMBO 'y BHUMNAAKYy MNpUAOaHHS HOBUX €HEProe)eKTUBHUX TEXHOJIOTIH 4Yu
cucteM[ 1].

3. HepocTaTHICTh €KOJIOTIYHUX HOPMATHBIB Ta PEryJloBaHb: YKpaiHa Iie
noTpedye MOJAIBIIOr0 PO3BUTKY €KOJIOTITYHHMX HOPMATHUBIB Ta PETyJIOBaHb, sKi O
CTUMYJIIOBAJIM TOTEN JI0 BIPOBAHKEHHS €KOJIOTIYHOTO MeHemKMeHTy. lle moxke
CTBOPIOBATH HESCHICTh Ta HECUTYPHICTH III0JI0 BUMOT Ta CTaHJAPTIB, 110 MPHU3BOINUTH
710 HEIOCTaTHLOT MOTHBAILIIT /IS peajizallii eKoJIOTTYHUX 1HIIIaTHB.

4. Hu3zbpka CBIIOMICTb TOCTEW: YKpaiHChKI TOCTI TOTEJIB YaCTO MalOTh HU3bKY
CBIJIOMICTh PO €KOJIOTIuHI TpoOiemMu Ta mpakTuku. lle Moxke 3aTpumyBaTH
BIIPOBA/KCHHS €KOJIOTTYHHUX 1HIIIATUB, OCKUIBKM TOCTI HE IMOKAa3ylTh aKTUBHOTO
1HTEpecy Ta NOMUTY Ha €KOJIOTT1YHO-OPIEHTOBAHI MOCTYTH.

5. BigcyTHIiCTh CTUMYJIIB Ta MIATPUMKHU BiJl JAepxaBu: HemoctatHs miaTpuMka
3 00Ky nepkaBu y ¢dopmi (piHAHCOBUX CTHUMYJIB Ta MUIBI MOXE YCKJIAIHIOBATH
BIPOBA/KEHHSI E€KOJIOTIYHOIO MEHEIKMEHTY. BIACYTHICTH 4YITKOi cTparerii Ta
MIATPUMKA 3 OOKYy Yypsay MOXKE 3MEHIIUTH MOTHBAIlIO TOTENIB N0 3/1HCHECHHS
€KOJIOTTYHUX 1HII[1aTHB.

6. O6MmexeH1 pecypcu Ta iHpacTpykrypa: Jleski perionn YkpaiHu MOXKYTb
MaTh OOMEXKEHHH JOCTyNn J0 EHEPreTUYHHX pecypciB Ta 1H(PaCTPyKTypH, IO
YCKJIAIHIOE BIIPOBAIKCHHS CHEPTrOe(EKTUBHUX TEXHOJIOTIH Ta MPaKTHK.

BincyTHiCTh JOCTYymy 10 €KOJIOTIYHHX PpEecypciB Ta 1H(PaCTPyKTypu MOXKeE

CTAaHOBUTH BUKJIMK JJISI TOTENIB, IK1 Oa’KalOTh 31MCHIOBATH €KOJIOTTYHI 3aX0/IH.
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7. HemoctatHiif pOo3BUTOK 3€JIEHUX TEXHOJIOT1M Ta 1HHOBaLii: YKpaiHa MOXe
CTHKATHCS 31 CKJIQJHOLIAMH Yy JOCTYMHl JO TMEpelOBUX 3CJICHHUX TEXHOJIOTIH Ta
1HHOBAIlIH, 10 OOMEXY€ MOXKJIMBOCTI TOTEJIIB BIPOBAKYBAaTH HOBI €KOJIOT14HI
pimenHsa. HempoctaTHiil po3BUTOK 1HIYCTPil 3€JI€HUX TEXHOJOTIH MOX€E BIUIMBATH Ha
IIBUJIKICTD aJariTailii roTesiB 10 €KOJOTTYHOT0 MEHEKMEHTY.

8. BiacyTHICTh cTanjapTu3aiii: YkpaiHa 1ie morpedye po3BUTKY CTaHIApTiB
Ta cepTU(DIKAIIHHAX CUCTEM, SKI O CIPHUSIIM BU3HAHHIO TOTEIIB, IO 3JIHMCHIOIOTH
€KOJIOT1YHI MpaKTUKH. BIACYTHICTh €IMHUX CTaHAAPTIB MOXE YCKIAIHUTH
MOPIBHSHHS Ta OLIIHKY €KOJIOTTYHUX 3YCUJIb PI3HUX T'OTENIB.

9. BiACyTHICTH CBIZOMOCTI Yy BJIACHHUKIB roteiniB: Jlesiki BJIACHUKHA TOTEIIB
MOKYTh HE PO3YMITH BaXKJIMBOCTI €KOJIOTIYHOIO MEHE/HKMEHTY Ta MOro mepeBar s
013Hecy. BiACYTHICTh CBIIOMOCTI Ta OakaHHS BKJIQJAaTHCS B €KOJOTIUHI PIIICHHS
MO3K€E YCKIIaTHIOBATH pealli3alliio eKOJOTIYHUX 1HIIIaTUB y TOTENbHIN 1HAYCTpil

Cnuncoxk BUKOPUCTAHUX JKepeJt:

1.Jlinny, JI. T'., I'myGiupka, T. B. (2013). BopoBamkeHHS €KOJOTTYHOTO
MEHE/KMEHTY Ha MiANPUEMCTBAX XIMIYHOrO Komiuiekcy. BicHuk HamionanbHOro
yHiBepcuteTy "JIpBiBchka momiTexHika", (69), 59-64. [Enextponnuii pecypc]. —

Pexxum nocrtymy: http:/nbuv.gov.ua/jpdf/VNULPM_2013_769_11.pdf.

oaina OCITKOBCBKA

3BO cnemianbHicTi 241 «I'0TeabHO-pECTOPAHHA CIIPABAY
Onecbkuii HalllOHAIBHUN €KOHOMIYHUI YHIBEPCUTET

M. Oneca, Ykpaina

Haykosuii kepigruk - Kano ekoH.Hayx., 0oyenm Kagheopu
MYPUCMUYHO20 MA 20MENIbHO-PECOPAHHO20 DI3HeCy

Oabra HIMKIHA

METO/IHU OUIHKU AKOCTI HAJAHHSA IMOCJYT HA
HIAIMPUEMCTBAX TOTEJIBHOT'O TOCITOJAPCTBA
VY cdepi mocinyr BUKOPUCTOBYIOTHCS PI3HOMAHITHI METOJM OLIIHIOBaHHS PiBHS

SKOCT1, TaK HAMpUKJIaJ MapKeTHMHTOBUW Ta JOTICTUYHUN. [0M0BHOIO MeETOH Yy
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JIOTICTUYHOMY MiAXOMA1 € 3a0e3MeueHHs SKICHO HaJaHUX MOCIYr y HaWKOPOTIIHUN
TepMiH. MapKeTHHTOBUI MiAXiM 0 OIIHIOBAHHS SKOCTI HAJaHHS TOCIYT MICTHUTH:
METOJl JlarpaMHOTO MPOEKTYBAHHSA, METOJI TOYOK JOTHKY, METOJ| CIOKHBYOIO
CIICHApil0, METOJ PEIHKUHIPUHTY, MeTOJ « TaeMHMIA TiCTh».

Meton miarpamMHOro mMpoeKkTyBaHHS, po3pooOsienuit JliHa Illocrakom, siBisie
cO00I0 CXeMaTHUHE YSBJICHHS BCIX €TamiB MPOLECYy HAJaHHSA MOCTYT, PO30OUTHX Ha
BUJMIMY Ta HEBUIUMY 30HHU JJIs KiieHTa. Metoa blue-printing 703BoJIsI€ aHATi3yBaTH,
KOHTPOJIFOBATH M KOpPETryBaTH OKpeMI1 3aBJaHHs HaJlaHuX mociyr [1, c. 242].

Meton TOYOK JOTUKY Tiepeadadae, 10 MPOIEC B3aeMOJli MEpcoHaly i3
CIIO’)KMBAa4YaMH y MOMEHT HaJ[aHHS TIOCITYTH HOCHUTh HAa3BY «TOYKH JTOTHKY». Meton
CHOXHMBYOTO CIIEHApPil0 0a3yeThCs HA TOMY, IO OKPIM MEHEIKEPIB i MapKETOJIOTIB,
OpaTu yd4acTh y TMpOIIECI OIIIHIOBAHHS MOXYTh TaKOX CIOXHBadl MOCIyr. Meroj
PEIHKMHIPUHTY 32 CBOEIO CYTHICTIO CXOXHM Ha METOJ| JlarpaMHOTO IMPOEKTYBaHHSI.
OpHak BIIMIHHICT y TOMY, IO aHaJII3yBaHHSIM, KOHTPOJEM 1 KOpETryBaHHSIM
Mpollecy HaJaHHS TOCIYTd 3aiiMaroThes BCl BiIUmM mianpuemcTsa. [lepeBaramu
Merony «TaemHHMII TiCTh» € HECHOMIBaHUN KOHTPOJb, TAEMHICTh, MpIME
crioctepexeHns [ 1, c. 242].

Bueni I. Menpauk Ta T. XUMWUY BUIUIMIM HACTYIHI METOIU OINIHKH SIKOCTI
00CITyrOByBaHHS:

1) TpaauiiiiHi 1HCHEKIII Ta pelIn — HEIOPOrl Ta JIErKi B opraHizaii, ajie ix
HEJIOJIIKOM € TEHJEHINS JO 3aBUIIEHUX PE3YJbTATIB Yepe3 MOKIUBICTD
MOTIEPETHHOTO CITOBIMIEHHS PO iX MPOBEICHHS,

2) onuTyBaHHA (AaHKETYBaHHS) TMOKYIIIB — € JOPOrol0 METOJIUKOI0, MPOTE
BAXJIMBO BPAXOBYBATH, IO IMOKYMIN, HE 3HAIOYM CTAHJAPTIB OOCIYyroBYBaHHS,
MOXYTh HE BUSIBUTH BC1 HasBH1 HEJIOJIIKY,

3) arecrallis mepcoHaTy — JA03BOJISIE 00’ €KTUBHO OIIIHUTH TEOPETUYHI 3HAHHS
MIPAIliBHUKIB, ajie He 3a0e3Meuy€e MOKIMBOCTI OI[IHKH TXHBO1 AISUTHHOCTI HA MIPAKTHII],

4) meron exkcriepTHUX OLIHOK (Meroa Jlenb(di) — KOJEKTUBHHUM €KCIepTHUN
MIIX1T 10 TPUAHSATTS pimieHb. KoXeH eKcrnepT Hajae CBOI JYMKY Y MPOTHO3, a

MOTIM PEe3yJIbTaTH aHATI3YIOThCS 1 y3arajJbHIOOThCA [2];
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5) metonuka «TaeMHu#l TicTb» — Mporpama sKoi Opi€HTOBaHAa HA aHaJi3 JBOX
HANpsIMIB JISTIBHOCTI MIANPHUEMCTBA. 3a MEPUIMM OIHIOIOTH SKICTh (PI3UYHOTO
CEpelloBUIllA, JAPYTUA — 30CEpel’Kye yBary Ha SKOCTI Ta IOBHOTI YCHOTO
Mpe/ICTaBICHHS TIOCIYTH;

6) meto SERVQUAL — Bu3HayeHHs pi3HUII MK OUIKYBaHHSIMU CIIO’KHMBaYiB
10JI0 SKOCTI Mocayr 1 ixHIM (aktuunuMm gocBioM. SERVQUAL Bkitodae B cebe
I'ATh KJIIOUOBUX BHUMIPIB SIKOCTI OOCIYrOBYBaHHS: HAaJIWHICTh, BiJ3MBYMBICTD,
KOMIIETEHTHICTb, 3a0€3MEUCHHS, Ta CIIIBPOOITHUIITBO;

7) meron SERVPERF — ne wMerox chnpsMoBaHuii Oe3locepeiHbo Ha
BUMIPIOBaHHS TOIO, HACKUIBKM KIIIEHTH CHPHUIMAIOTh SIKICTh HAJaHOTO CEPBICY,
BKJIIOYa€ B cebe psia mapaMeTpiB, SIKI OIIHIOIOTHCSA O€3MOCEepeIHhO KIIEHTAMU IS
BU3HAYCHHS PIBHS SIKOCT1 00CIIyTOBYBaHHSI.

8) METo/l «KPUTUYHUX BUMAJIKIBY» — IPYHTYETHCS HAa EMIIPUIHOMY JOCIIIKEHHI
BUIIQ/IKIB B3aEMOJII1 MIXK CIIO>KMBAYEeM TMOCIYT 1 MTPEICTABHUKOM T'OTEJIIO;

9) meron Kano — 0a3yeTbcsi Ha MPOBEACHHI ONMTYBAHHS 3 (OPMYBaHHAM
HaOOPy XapaKTEPUCTUK SIKOCTI CEPBICY MPOTATOM CaMOTO ONUTYyBaHHS [3, c. 157].

CnMcoK BUKOPUCTAHUX JXKepeJ :
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2. Menmpauk I.M., Xwmmuu T.B. CydacHi mIXoau 10 OIIIHKH SKOCTI
o0CnyroByBaHHA B TOTEJIbHUX MiAnpuemMcTBax. [HppacTtpykrypa punky. 2017.
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TOCTUHHOCTI : MoHorp. / 3ar. pea.: [.B. HaBunenko, O.JI. Muxaimok. K.: ®OII

I'ynsera B.M., 2024. 270 c.
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Cogis OJIEHIKO

3BO cremanpHicTl 073«MeHeKMEHT»

Jlep>kaBHUI TOPrOBEIHbHO-CKOHOMIYHUM YHIBEPCUTET
JIroomuiia BOBIII

KaHJl. €KOH.HAYK, TOIICHT,

JOTICHT KadeIpu TOTEIIBHO-PECTOPAHHOTO Oi3HECy,
JlepaBHUM TOPrOBEIbHO-EKOHOMIYHHI YHIBEPCUTET
M.KwuiB, Ykpaina

A ®POBI IHHOBAIIIL B COEPI TYPU3MY TA TOCTUHHOCTI

udpora Tpanchopmaris, IO OXOMHIA CYCIUIbHI Ta Oi3HEC-KOMYHIKaIlii,
3MIHMJIA CYTHICTH cepBicojorii. [I[poTe KOHCTAHTO JUIIAETHCS IIHHICHA OPIEHTAIIIS
Ha (opMyBaHHS BpakeHb. Biaps/KeHHs, CIMEHHMM BIAMOYMHOK, Mi3HABaJIbHA
MOJIOPOXK TOIIO, MA€E 3a METYy OTPUMAaHHS MO3UTUBHUX eMollii [2]. Cruparounuch Ha
CydacHl MIAXOAM 3 oOpraHizamii TYpUCTUYHOIO MPOIYKTY, (HOPMYIOTHCS HOBI

KOHIIENTYaJIbH1 PIICHHS 1I0A0 HU(PPOBOTO MUKITY MOAOPOXK1 (puc. 1).

30pOB'st
corjaiabHa o -
. : : aTpaxIiiHICTh
BIAMOBIIAJIFHICTE
JOCTYIHICTb

Puc. 1. CepBicHui1 YOTUPUKYTHUK LM (POBOI TOCTUHHOCTI i TYpU3MY
Jlxepeno: Bi1acHa po3pooOka

BB 1mudpoBuX TEXHOJIOTIM Ha YCBIIOMIIEHHS CIOXHBAa4yaMU I[IHHOCTI
3JI0pPOB S, 3JOPOBOTO CIIOCOO0Y JKHUTTSI 3MIMCHIOETHCS MIJISTXOM MPOCYBAaHHS B OHJIAHH-
KOMYHIKaTUBHOMY CEPEAOBHILI KOHTEHTY PO MOMXIMBOCTI MEAMYHOTO, 030POBYOIO
Typu3My, PETPITIB Ta peKpealifHuX MOTCHIIATIB MEBHUX TYPUCTHYHUX JCCTHHAIIIM.
JlocTynHICTh, SIK IMIIEPATUB CY4acCHOI TOCTMHHOCTI W Typu3My, COpsIMOBaHa Ha
BpaxyBaHHS TMOTpeO Jrojeld 3 OOMEKEHHMMH MOXKJIUBOCTSIMU Ta OCOOJIMBUMH

noTpebamu. JlOCTYymHICTH cCepBIiCiB Ta 1HPPACTPYKTypH 3aKjiadiB mepeadadae
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iHOpMaIIiHUN KOHTEHT JJIs JIIOJIEH 3 BaJamMu 30Dy, CIyXy; aJanToBaHI HOMEPH,
CaHiTapH1 KIMHATH, TAMOMHUKY 1A OCi0 3 IHBaJIITHICTIO Ta iHII1 3axoau. CorianbHa
BIJIMOBIAQIBHICTh CYO’€KTIB TOCTMHHOCTI M TypuU3My MOJIATa€ B IMIIEMEHTAIl Y
CEpPBICHI LIMKJIU MIAXOAY «3€JICHOTO TYpPHU3MY». ATPaKIIHHICTh HUPPOBOTO TYpU3IMY
i TOCTMHHOCTI, Y CBOIO 4Yepry, moiysrae y ¢dhopMyBaHHI HUGPOBUX MPOMO3HUIIIMA
MOJIOPOKEH Ta BIMOYMHKY 3aBASKA BUKOPUCTAHHIO HACTYIMHUX TeXHOJIOTIH [1; 2]:
- BiptyansHoi (VR) Ta posmmpenoi (AR) peanbhocTi;
- MOOUIbHMX JIOJATKIB Ta OHJIAH-TIATHOPM;
- poOoTiB Ta KOOOTIB i1 aBTOMaTHU3alli Oi3HeC-MpoIeciB (POOOTU-KOHChEPXKI,
oQilaHTH, KyXapi), CTBOPEHHS 1I0AATKOBUX KOMYHIKaTUBHUX IIPOLIECIB TOLIO;
- 3aCTOCYBaHHsSI TEXHOJOTIH, $IKI CHpUSIOTH 0e30ap’€pHOCTI Ta 1HKJIIO3UBHOCTI
MOCJYT: BiJ KIOCKIB CaMOpPEECTpallii A0 CHEIiaJbHOI0 OCHAIEHHS TOCThOBOIO
pOCTOpY;
- BIPOBAKEHHS CUCTEM IITYYHOTO IHTENEKTY JJIsl IEPCOHAII30BaHOI MIATPUMKHU Ta
MOHITOPUHTY HaJIaHHS IMOCIYT TOCTUHHOCTI ¥ TYpU3MY;
- BHUKOPHUCTAHHS aJIalITUBHUX TEXHOJIOT1H 1HTEpENCIB IJIs OJIETIIEHHS JOCTYITY J10
iH(popmarli, OpOHIOBaHHS MICLb Yy 3aKJaJaX TOCTMHHOCTI Ta MOCIYT, B TOMY YHCII
JUTS JTFOJIEH 3 PI3HUMH BHAAMU OOMEKEHB;
- BUKOPHUCTaHHS  IU(GPOBUX  KOMYHIKAaTUBHMX  IUaTGopM s SIKICHOTO
iH(popMyBaHHS Ta opraHizallii MOCIYr TOCTUHHOCTI 1 TypU3My, OTpUMaHHS (PiaoeKy
PO SKICTh Ta 33JI0BOJICHICTh CIIOKUBAYIB.
Ha onoBi BuIie3azHaueHoro, (GopMyeTbcs MOJAEAb HUPPOBOTO TYpU3MY,
JOCTIKEHHS SKO1 € MePCIEKTUBHOIO METOIO MOIABIIINX HAYKOBUX TOCIIIKEHb.
Cnncoxk BUKOPUCTAHMX JIXKepet &

1. Skiba, 1., & Ziger, R. (2020). Basics Barrier-free Planning.
https://doi.org/10.1515/9783035621938

2. Bovsh, L. Hopkalo L, Rasulova A. (2023). Digital Relationship Marketing

Strategies of Medical Tourism Entities Integrating Digital Health Strategies for
Effective Administration. Chapter 8. — pp. 133-150.DOI: 10.4018/978-1-6684-8337-4.
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IMoaina HAIT

3BO cremansaocti 051 «ExoHOMIKA»

MukoaiBChbKU HAIIOHATBHUHN arpapHUM YHIBEPCUTET
M. MukonaiB, Ykpaina

Hayxosuii kepigrnux —kano exoH.HayK, 0oyeHm Kageopu

20MeNIbHO-PeCMOPAHHOL cnpasu ma opazuizayii 6izHecy
Biktop KYHIHIPYK

CYUYACHI TEHJAEHIIII B TYPUCTUYHOMY MEHEJKMEHTI

TypusMm € oJiHI€IO 3 HAUMPUOYTKOBIIINX 1 MEPCICKTUBHUX Tally3el CBITOBOTO
rocriogapcta. IIpo ne 3acBimuye BcecBiTHs Typuctuuna opranizamis UNWTO.
CranoMm Ha 2023 pik, BHECOK TypusMy y cBitoBuii BBII cranoButh nonaa $3 tpiH,
mo nocsirae 88% Big pekopaHoro 3HaudeHHs y 2019 pomi. Ile 3acBimuye rmpo
MOCTYIIOBE BIJIHOBJIEHHA J1aHO1 c(epu BiJ 4aciB MaHAEMIl 1 CTPIMKUAN MOAANIbIINAN
po3BUTOK [1].

Inayctpis Typusmy mnepeOyBae y TOCTIMHOMY CTaHl 3MIH MijJ BIUIMUBOM
PO3BUTKY TEXHOJIOT1, 3MIH Yy CHOXHBYHMX YNOJOOAHHSX, COLIOKYJbTYpPHHX Ta
€KOHOMIYHHX 3MiH.

[HdopmariiitHl TEXHOJIOTII B OpraHizamii Typu3My BIAITPalOTh KIFOUOBY POJIb Y
MOJIMIIIEHH] SKOCTI TOCIHYT, 3a0e3neueHHi e()eKTUBHOTO YIPaBJIIHHS Ta CIPHUSHHI
3a2/I0BOJICHHIO TTOTPEO Ta 0YiKyBaHb KIIIEHTIB.

Cepen akTyaJdbHUX I1HCTPYMEHTIB pOOOTHM 1 TEHJAEHIIN y poOOTI BapTo
BUJIITUTH BeO-TuiaTpopMu Ta MOOUTBHI jonatku. OHIAMH-OPOHIOBAHHS TOTEINIB,
KBUTKIB Ha TPAHCHOPT, TYPUCTUYHUX MAKETIB Ta IHILI MOCIYTH CTajId HEB1J'€MHOIO
YaCTUHOI TYPUCTHYHOI raixy3i. MoOUTbHI MOMATKH JTO3BOJSIOTH TYpPUCTaM IIBUIKO
Ta 3py4YHO IUIAHYBaTH CBOi IMOJOPOXKI, OTPUMYBAaTH PEKOMEHJAIl Ta JOCTYI 0
iH(dopMalii npo noaii Ta Micls AJig BiABIyBaHHA. ToMy po3poOka cailTiB, yaT-00TiB
1 IOJIATKIB Y TypU3Mi € HEOOX1THICTIO A1 O13HECY I1i€i chepr y HaAMOIMK4l POKH.

CborojiHi BeJMKI TYpONEpaTOPH BKIAIalOTh KOILITH Y CTBOPEHHS BIACHUX
MOOUIBHMX J0AATKiB. BOHM CXWJIBbHI BUKOPHUCTOBYBAaTH SKOMOTa MEHILE MarepiB 1

BBAXKAIOTh, 110 Kpaie Hajacwiatu pdf-mokyMmeHTr cBoiM kiaeHTamM. BoHm Tak camiio
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BUKOPUCTOBYIOTh OUIBIIICTh MPOTpaM, SIKHMH KOPHUCTYIOTbcA Typuctu. Ha
CHOTOIHIIIHIN ACHBh iCHYyE O€34 TYPUCTHYHHX MpOoTpaM Jyisl Pi3HUX TOTped Ta
BumMor. Haitnommpenimmmu BBaxkaroThesa: Booking.com, Airbnb, TripAdvisor, XE
Currency Converter, Guides by Lonely Planet ta Sygic Travel Maps Offline & Trip
Planner. KpiMm TOro, BOHM JyK€ TIOKJIQJalOThCAd Ha JesAKl JOJaTKH, TakKi
sk Trafalgar app, Passport to Tour app, mTrip app, ski MOXYyTh 3B’S3yBaTH IX 3
TypUCTaMH i 4ac MOJOPOXKi, BIACTEKYBAaTH MapuIpyT 1 OTPUMYBATU 1HGOpPMAIIIIO
PO TYp Ha XOIy.

MeHeKMEHT rOTeNiB MOKa3ye TEHJEHLII 0 poOOTH 3 CHUCTEMH YIPABIIHHS
PMS. Ili cuctemu H03BOJISIIOTH TOTENsAIM €(PEKTUBHO KEpyBAaTH OpPOHIOBAHHSIMM,
IHBEHTapeM HOMEpiB, OOJIIKOM OIUIaTH, B3aEMOJIEI0 3 KJIIEHTAMU Ta IHIIUMU
acreKTaMu 1IX MJISUIbHOCTI. 301p Ta aHadi3 BEIUKUX OOCSTIB JaHUX J03BOJISE
TYPUCTUYHUM KOMITAHISIM PO3YMITH MOTPEOU Ta yrnog00aHHs KIIEHTIB, POTHO3YBATH
MOMMT Ha MOCIYTH, ONTUMI3yBaTH LIIHOYTBOPEHHSI Ta YIIPABIIHHS 3allacaMH.

Bipryansna peanpHicTh (VR) Ta qonoBHena peanbHicTh (AR) MawoTh micue y
PO3BUTKY TypHU3My. 3a IOIOMOI'O0 LITYYHOI'O IHTEJIEKTY CTBOPIOIOTHCS IHTEPAaKTUBHI
CBITH, y SAKUX 3 pI3HUM pIiBHEM NOAIOHOCTI IMITYEThCS JIIOJCbKA PEAbHICTD.
BiguyTTs mepenaroThbcs KOpPHCTYBaueBl depe3 WOTro OpraHd 4yTTs, Hacammepen 3ip,
cinyX, notuk. Buxopucramns VR Ta AR 103Bossie TypuCTUYHUM KOMIIAHISIM
CTBOPIOBATH Bpa)karoyl BIPTyallbHI TYpH, IHTEPAKTUBHI MAPUIPYTH Ta 1HII JTOCBIJIH,
SIK1 TOMOBHIOIOTH 200 3aMIHIOIOTH TPAJIUIIIHI TOA0pOXKi [2].

HeBin’eMHOI0 YacCTMHOIO TEHACHIIM PO3BUTKY 1 MPOCYBaHHS TYpPUCTUYHOI
cthepu € 1 Oyae couiaibHl Mepexi. BukopuctanHs colllaibHUX Meia JUisl peKjiaMu Ta
MapKETUHTY J03BOJIIE TYPUCTUYHUM KOMIAHISIM JIOCSTaTH LIMPOKOI ayauTopii Ta
B3a€EMO/IISITH 3 KJIIEHTAMU B peaibHOMY 4aci. Typornepatopu BUKOPUCTOBYIOTh i ISt
MPOCYBaHHsI CBOTO OI3HECY, MIJBHUINCHHS BII3HABAHOCTI CBOrO0 OpeHIy, 3HAHHSA
BIOJI00aHb TYPUCTIB 1 3a0€3MEeUEHHS JIETKOTO JOCTYITY J0 CBOiX MPOYKTIB 1 MOCIYT.

Po3riisiHyTI TeHJIeHIIiT CTBOPIOIOTh HOB1 BUKJIMKH 1 3a/1adi, IPOTE€ B TOH CaMMUii
yac BIAKPHUBAIOTh HOBI MOXJIMBOCTI Ui PO3BUTKY TYPUCTHUYHOI I1HAYCTpii Ta

VOPABJISIHHS TYPUCTUYHUMHU MiANPUEMCTBaMU. Typu3M MpPOJOBXKYE PO3BUBATHUCS SIK
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rajy3b, 0 BIIKPUBAE HOBI MOXJIMBOCTI IJii €KOHOMIYHOTO 3pocTaHHs. OjHak
YCHIITHICTh Talmy3l Oyae 3ajekaTd Bia il 3MaTHOCTI amanTyBaTUCA 10 3MiH 1
BIIPOBAJPKYBAaTH 1HHOBAIII].

Cnmcoxk BUKOPHCTAHMX JKepet &
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Mukuta BEPIIMHIH

3BO cnemansaocTi 073 «MeHemKMEHT»
MukonaiBCbKui HalllOHATBHUIN arpapHUil yHIBEpCUTET
M.MukonaiB, Ykpaina

KPU3UC MEHE/I’KMEHT PECTOPAHHOI'O I'OCIIOJAPCTBA B YMOBAX
BOE€HHOI'O CTAHY

AKTyaJbpHICTh  JIOCHI/DKEHHSI TPOOJIEeMAaTHKU  JISJIBHOCTI  PECTOPAHHOTO
rocrnofapcTBa B YKpaiHi OOYMOBIIOETHCS EKOHOMIYHOIO KPHU30I0, CIPUYMHEHOIO
BIICBKOBUMHU [isIMM Ha TepuTOpii naepkaBu. Kpu3oBi mpoluiecu B €KOHOMII, IO
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CYNPOBOKYIOTBCSI ~ CKOPOYEHHSIM  BUPOOHMIITBA,  3POCTAHHSIM  0e3poOiITTH,
3MEHIIEHHSIM KYIIBEJIbHOI CIPOMOXKHOCTI HACEJICHHS, PO3PUBOM JIOTICTUYHHUX
JIQHIIOT1B, BUCOKUMHU TeMIaMu 1HQIIAIIT, MacIITaOHOI BHYTPIITHBOIO MITpAIi€lo Ta
BIITOKOM KBamiikoBaHOi poO0Y0i cHIM 3 KpaiHW, MOTPEOYIOTh TOCHTIIKEHHS Ta
PO3pOOKH cucTeMH e(PEKTUBHUX 3aXOJI1B MIOJ0 iX MOJI0JaHHA. Y poOOTI IPOBEICHO
OITIHKY €()€KTHMBHOCTI BIIPOBA/XKEHUX 1HHOBAILI B peCTOpaHHOMY Oi3HECI B Iepioj
BOEHHOTO CTaHy JUIsl 3a0€3MeUeHHS TJIaTOCIIPOMOKHOCTI Ta CTIHKOCTI.

Kpu3zoBi sBuIila B e€KOHOMIIl YKpaiHW, CHOPUYMHEHI BEICHHSIM aKTUBHUX
0O0MOBUX 1M HA TEPUTOPIT JEepPkKaBU, 110 TPUBAIOTH BXKE OLIbIIE TIBOX POKIB MOCILb,
a Takox Haciigkamu nanaemii COVID-19, MaroTh NpUTHIYYIOUM BIUIMB HA PO3BUTOK
BCIX c(pep HAIIOHAIBHOIO TOCIIOAAPCTBA, BKIIOUAIOUN PECTOpaHHMM Oi3Hec. B Takux
YMOBaxX OCOOJIMBOi aKTyaJIbHOCTI Ha0yBa€ MOLIYK HUISIXIB BIJHOBJIEHHS POOOTH
PECTOpAaHHUX TOCIOJAPCTB IIiJI Yac BOEHHOIO CTaHy, a TaKOX Iicisi Moro
3aBEpILCHHS, Ta aHalll3 TEPCIEKTUB PO3BUTKY pI3HUX Oi3HEC-MOJeNeld BEICHHS
roCroIapChKO1 AISTIBHOCTI. [2]

Oco0nuBOi yBaru 3aciyroBYIOTb, 1HHOBALIMHI MIIXOJU, SIKI MOXYTh MaTH
3HAYHUW BIJIUB HA €KOHOMIYHY €(DEeKTUBHICTh pecTopaHHOro Oi3Hecy. JlaHi miaxoau
MOXYTh BKJIIOYATH BIPOBAHKCHHS HOBHUX TEXHOJIOT1M, METOIB ab0 TaKTHK, SKI
CHPUSIOTH MIJBUIIEHHIO €(QEKTUBHOCTI, MPOIYKTUBHOCTI Ta KOHKYPEHTO3AaTHOCTI
nianpueMcTBa. Tak, pO3BUTOK 3akiaay B Maziacdepi, chiBOpaus 3 Kyp €pCbKUMHU
ciyx06amu, TpaHchopmallisi MEHIO, IPOTrpamMu JIOSUTbHOCTI MOXKYTh 3HAYHOIO MIpOIO
BIUIMHYTH Ha BUPYUYKY PECTOPAHHOIO rocroaapctna.|1]

Cepen OCHOBHMX 1HHOBAUIW, SIKI MOXYTh MO3UTHBHO BIUIMBAaTH Ha BUTPATH
BUPOOHMIITBA B PECTOpPaHHOMY Oi3Heci €: TpaHcdopMmailsi MEHIO (3 BpaxXyBaHHSM
OUIbII MOMYJSPHUX CTpPaB Ta BIAMOBOIO/MOJEPHI3AIIE€I0 CTpaB AKI HE MPUHOCATH
BEIIMKOT0 MPUOYTKY Ta/ab0 € 3aTpaTHUMM); TIEPEXiJ O PECTOPAHY 3aKPUTOTO THUITY
(opMat TiTBEKH HA BUHIC), 110 3yMOBJIIOE 3MEHIIIEHHSI BUTPAT HAa TIEPCOHAJ Ta BUTPAT
Ha npumiieHHs [3]. Lle, B cBO uepry, Moxke 3MEHIIUTH COOIBApTICTh MPOAYKINIi Ta
KIHIIEBY BapTICTh JUIS CIIOKHBada, 110 POOWUTH 3akiaj OuUTbII BUTIAHUM IS

KiieHTa.[4]
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Taxum unHOM, 17151 3a0€3MIEYCHHS CTINKOCTI Ta BUYKUBAHHS B YMOBAaX BOEHHOTO
CTaHy PECTOpPaHHI TOCMOAAPCTBA MAIOTh 30CEPEAUTHCS Ha BHUKOPUCTAHHI MiCIIEBUX
IPOJIYKTIB, 1[0 MOKE 3HU3UTHU 3aJICKHICTh Bl IMIIOPTY 1 JIOTIOMOI'TH MIATPUMYBATH
MICIIEBUX BHUPOOHHKIB; 3MIHIOBaTH CBOi ()opMaTu Ta MPOIMOHYBATH HOBI MOCIYTH,
Takl sIK JOCTaBKa 1Xl1, KEHTEpUHI ab0 CTBOPCHHS CIEIiaJbHUX MPOMO3UIIN s
MICIICBOTO HACEJICHHS; OTPUMYBATH MIATPUMKY BiJI MiCLIEBUX TpOMaJi, OpraHizaiii ta
ypAanxy uist 30epekeHHs poOOUYMX MiClb Ta CTaOlIBHOCTI Taiy3l; BUKOPHUCTOBYBATU
IIJIECTIPSIMOBAHy peKJIaMy Ta MapKETUHIOB1 CTpaTerii JJi 3ajlydeHHs KIIIE€HTIB Ta
MIITPUMKH CBOE€1 TISTTBHOCTI B YMOBaX BOEHHOTO CTaHy, TOIIO.[S]
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HAIIPAMKU BUKOPUCTAHHSA CBITOBOI'O JOCBIAY PO3BUTKY
TF'OTEJBHUX HOCJYT AJISI TOTEJBHOI'O BIBHECY YKPAIHU

Mu MoxeMo BIJIHECTH JHE€sKl sIBUIA Ta MOAIl JO CYYaCHHUX aKTyaJbHUX
TEHJICHIIA B PO3BUTKY CBITOBOI T'OTEIbHOI 1HAYCTpii. Tak OJHUM 13 3MIH OCTaHHIX
POKIB y TOTEIBLHOMY O13HECI € PO3BUTOK CETMEHTY «MajuX 3ac0o0iB PO3MIIICHHS.
HaGyBaroTh momynsipHOCTI Malli TOTENIB Ta XOCTEIH, [0 BIAKPUBAIOTH HOBI
MO>KJIUBOCTI JIsl OFOPKETHUX MaHAPIBHUKIB Ta MOJOPOXKYOUnX [1].

3apa3 HaOupae 00epTiB aKTUBHE BUKOPUCTaHHS CYYaCHUX MapKETHHTOBUX
METO/IB, IO SIKMX MU MOKEMO BITHECTH KoJlabopallito, CIiibHI (popyMH Ta peksiaMHi
mw1atGopmMu, M0 JO3BOJSAIOTH TOTEISIM €(PEKTUBHO TMPOCYBATH CBOi IMOCITYTH Ta
MpUBEPTATH HOBUX KITIE€HTIB.

HoBuM TpeHAOM € BIAKPUTTS TOTENIB BiJl CBITOBUX BIJOMHUX OPEHJIIB MOJHUX
OynunkiB (Armani, Versace, Missoni, Moschino ta iHmwux). Taki rotem HagaroTh
OCOONMBUIM CTaTyCc Ta PO3KOIIHUKA JOCBIJ TiepeOyBaHHS TOCTSAM, TMIJICUIIOI0UN
MPUBAOJIMBICTh Ta NPECTUXK TOTEIBLHOTO OpeHay [2].

PO3BUTOK MIDKHApPOAHUX TOTEIBHUX MEpPEeX, OCOOJMBO THX, IO Mae
BimHOMmIeHHS 10 KuTaro. Benuki rorenbHi Mepeski, Taki SK Accor, pO3IIUPIOIOTH CBOIO
MPUCYTHICTh HA PUHKY, HAJAAIOUM PI3HOMAHITHI BaplaHTH PO3MIILIEHHS Ta MOCIYT IS
rocreir. Kutail mpocyBae cebe Ha TOTENbHUI PUHOK CBITY HE TIJIbKH BJIIACHUMH
rOTeIbHUMU MEpEeXaMH, aje 1 KyMHiBJIC 3HAaYHUX YacTOK aKMid Yy 1HIIMX
MDKHApOJIHUX TOTEIBHUX Mepexax [3].

AKTUBHE BUKOPUCTAaHHS 1 PO3BUTOK 1H(MOPMAIIHHUX TEXHOJIOTIM, TaKMX SK
iH(dopmarliiiHi TepMminany, 3D-Moayii Ta MOOLIBHI TOAATKY ISl 3pYYHOCTI TOCTEN Ta

omtumizamii oOciayroByBaHHs, IT-texHomoriii Ta iHpOpMaIIiHUX Tporpam s
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MOOUThbHHX TenedoHiB. ['OCTI MOXKYTh CaMOCTIHHO TIPOBECTH pEECTpAIlilo Ta
KOPHCTYBATHUCS TOCIyraMd TOTENI0 3a JIOMOMOTOI0 MOOUIBHOTO TenedoHy, M0
CHpOILIy€e TMpolec Ta MiaBUILye KomMpopT. BukopuctanHs T1I100aNbHUX CHCTEM
OpOHIOBaHHS JJIs MABUILEHHS 00CATIB MPOAAXKiB Ta MPUBEPTAHHS HOBUX KITIE€HTIB.

Oxkpeme Miclle cepell 1HHOBAIIMHUX TEXHOJIOTIH 3aiiMae 3acTOCYBaHHS
BIPTyaJIbHOI pealbHOCTI y ToTenbHOoMy Oi3Hecl. IlpoTsrom 2017 poky roresnbHi
mepexxi Marriott Hotels and Resorts, Best Western Hotels & Resorts, Holiday Inn
Express, Carlson Rezidor Hotel Group ta Shangri-La Hotels and Resorts BnpoBaguiu
BIpTyaJbHY peaJIbHICTh Y CBOIO poboty [4]. Marriott Hotels & Resorts 3amycrtus
roCThOBY CiIy>KO0y Ha ocHOBI VR, Bimomy sik VRoom Service, sika 103BOJIsIE€ TOCTIM
KOPUCTYBATHUCSl TOCIyraMy BIpTyalIbHOI pealbHOCTI Y CBOiX Homepax. Lle#t cepgic,
po3po0ieHuil y cmiBmpani 3 Samsung, HaJa€e ToCTAM ayJl0 Ta BiIE0 TapHITYpY
Samsung Gear VR. Kpim Toro, mepexa roreiniB Bumyctuia cepito VR Postcards —
3aXOIUTIOI0Y1 1CTOPIi Mpo moopoxki y 360-rpagycHomy 3D-pexumi [5].

[{1 TenaeHii BiAOOPaXXKAaIOTh PO3BUTOK TOTEIBHOI I1HAYCTPIlI Yy HANPAMKY
1HHOBAIIIH, TEXHOJIOT'TYHOTO PO3BUTKY Ta MiABUIIECHHS KOM(OPTY IS TOCTEN.
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TYPUCTUYHUH BISHEC B YKPAIHI IIICJISA BIMHU: TIPOBJIEMHU TA
HEPCIIEKTUBU PO3BUTKY

Hanpuxkinmi motoro 2022 poky TypusM B YKpaiHl CTaB CBIJIKOM CEpHO3HUX
BUKJIMKIB, KOJHM POCIMCbKE BTOPTHEHHS MOPYUIWIO HE JIHIIE TEPUTOPIATbHY
IUTICHICTh KpaiHu, a W PI3HOMAaHITHI cepH ii KUTTA, BKIIOYAIOYM E€KOHOMIKY Ta
€KOJIOT110. 3a3HauYeHU KOH(IIIKT MPU3BIB JO 3HAYHUX PYHHYBaHb K INPUPOIHUX,
TaK 1 aHTPONOTEHHUX OO0'€KTIB, IO YCKIJIAJHUIO YMOBHU JJIS PO3BUTKY TypHU3My Ta
MIATPUMKHA €KOHOMIYHOI CTA0OLTBHOCTI B KPaiHI.

CydacHuil cTtan TypusMmMy B YKpaiHi HiJKPECITIOE BaXXJIUBICTh M€l chepu sk
KJIFOYOBOTO (haKTOPY €KOHOMIYHOTO PO3BUTKY Ta 30€PEKCHHS IIPUPOIHUX PECYPCiB.
Typusm B YKpaiHi BUCTYNa€ HE JUIIE K JHKEPETIO JTOXOIB, a M AK 3aci0 BUPILICHHS
MOJITUYHUX, EKOHOMIYHUX Ta €KOJIOTIYHUX 3aBAaHb. BiH cripusie cTajoMy pO3BHUTKY,
00'€eIHYIOYM E€KOHOMIYHMM, COIlabHUN, EKOJIOTIYHUN Ta MOJITUYHUNA acleKTH, a
TaKOXX CIPHUAE MIIBUIICHHIO €KOHOMIYHOTO 3POCTaHHSI, COIIaJbHOIO 0JIArOmoTyydst
Ta 30epeXEHHI0O HABKOJMIIHBOTO ceperoBuia. [Ipore BiiiHa 3 Pociero cTtBOpumia
CEpHO3H1 NMEPEIKOIU ISl PO3BUTKY Typu3My B YKpaiHi. PyliHyBaHHS TpUpOAHHUX
naHAmadTiB, MiHYBaHHS Ta OOCTPIIM TPHU3BENM 10 3a0pyIHEHHS JOBKIJUIS,
MOTIPIIWIM YMOBU TPOXKUBAHHS Ta CIPUYMHIIIA 3arvOeNb TUKUX TBapuH. Takox,
TepUTOpii, sKi OyJM 3a3HA4€HI B 30HI OOMOBUX M1 a00 OKYIOBaHI POCIMCHKUMH

BilfiChKaMH, CTajIu HEOE3NMEYHUMHU /I TypUcCTiB[1].
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OaHMM 13 KJIFOUOBUX aCIIEKTIB € HEBU3HAUEHICTh CTPOKIB BiTHOBJICHHS O€3MEKU
Ta TYPUCTHUYHOTO MOTEHIIany y 30H1 KoH(pmikTy. Lle yckiamHioe cTpaTeriyHe Ta
(dhiHaHCOBE TUIAHYBaHHS Ha PIBHI JiepKaBHU Ta perioHiB. Takox ciij 3a3HAYUTH, 110
BTpaTa 1HO3EeMHUX TYPHUCTIB Ta MPUIMUHEHHS AISUIBHOCTI TYPUCTUYHUX MiIMPUEMCTB
IPU3BEIIO J10 3HAYHUX BTPAT ISl EKOHOMIKH KpaiHu.

[Ticnst 3aBepieHHsT BICHKOBOTO KOH(MIIKTY B YKpaiHi BaXKJIMBUM 3aBJAHHIM
CTa€ BIHOBJIICHHS TYPUCTUYHOI 1HIYCTPIi, IO MOCTpak1aja BHACHIIOK OOMOBHX i
Ta pyiiHyBaHb. [Ipoext IlnaHy BiIHOBICHHS YKpaiHH MICTUTh PsIi  3aXOJiB,
COpSAMOBAaHMX Ha PO3BUTOK TypHU3My, IO Ma€ CTpaTeriyHe 3HA4YEHHS IS
€KOHOMIYHOI'O BiJTHOBJICHHS KpaiHu [3].

[lepiioueproBuM 3aBIaHHSAM € PEKOHCTPYKIIISI TYPUCTUYHOI 1HQPACTPYKTYPH,
BKJIFOYAIOYM CTBOPEHHS JOBIAHHUKIB 3HUIIECHUX TYPUCTUYHUX OO'€KTIB, apXiBY
nam'aTi Ta KOHUENIi BIAHOBJICHHS 1H(GPACTPYKTYpH MJiS JIETKOro Typusmy. Jlis
[[OTO HEOOX1THO 3aTYyYUTH 1HBECTOPIB Ta pO3pOOUTH MEXaHI3MH (PiHAHCYBAHHS.

Crpateriss  pO3BUTKY Typu3My TIOBMHHA ImepeadayaTd  peanizaiiio
KOMYHIKAI[IHHUX CTpaTeri il MpOCyBaHHS TYPUCTUYHOTO TMOTEHIIany YKpaiHu,
po3poOKy MapkeTuHroBoi crpaterii A0 2032 poky Ta nomyispu3alilo YKpaiHu Ha
MDKHApOIHIN apeHi. HeoOx1aHO opraHi3yBaTH pi3HOMaHITHI 3aX0/Id Y €BPONEHCHKHUX
KpaiHax JJisi TpPUBEPTAHHS TYPUCTIB. BaXXJIMBUM acleKTOM € TPUUHSITTS B
3aKOHO/JABCTBI HOpPM, CIPSMOBAaHMUX Ha PO3BUTOK TYpPU3MY, BPaxOBYIOYH JOCBi
€pponeiicbkoro Coro3y. Takok HEOOXIHO CTBOPUTH HAI[lOHAIBHY TYPUCTHUHY
OpraHizaililo Ta po3poOUTH MporpamMu pealuliTaiii Ta peiHTerpamii s ocid, 1o
MOCTpaKAaJIM BHACIIOK BiiHU [2].

BinHoBnenHs TypucTH4HOi 1HAYCTpii B VYKpaiHi Ticias BIHHM BHUMAarae
KOMIUIEKCHOTO MiAXOJAy Ta KOOpAMHAIT 3yCWib Ypsly, Oi3HECY Ta TpoMaChKHX
opranizamiii. 3a3HadeHi 3axO0Jy JOTIOMOXYTh 3a0€3MEeUUTH CTIUKUH PO3BUTOK
TypU3My Ta CIPUATUMYTh EKOHOMIYHOMY B1THOBJICHHIO KpaiHH.

OcHOBM Uil  €KOCMCTEMHOI'O  BIJIHOBJIEHHA  O€3MeKH  TYpPUCTHUYHO-
peKpeariiHoro MOTEHINaTy CIIiJl 3aKjIanaTd Bxke 3apas. lle mo3BoauTh critaHyBaTw

BIJIHOBJICHHS 1 COLIIaIbHO-€KOHOMIUHUN PO3BUTOK PETiIOHIB, CIPSMYBaTH HEOOXIiIHI
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1HBECTHIIIT Ta JIIOJICHKI pecypcH AJi JOCSITHEHHS CTaloro po3BUTKY. Ilepenbauenus
Ta MJIaHYBaHHS Ha KOPOTKOCTPOKOBOMY Ta JIOBFOCTPOKOBOMY MEP10/Iax JOMOMOXKYTh
3a0€3MeYnTH KOHKYPEHTO3JATHICTh YKPAIHCBKOIO TYPU3MY Ha MIXKHAPOJHOMY
puHKy. EdexkTuBHMII MapKeTUHT 1 MPOCYBAaHHS € BaXKJIMBOIO CKIAJ0BOIO PO3BUTKY
TYPUCTHYHOTO Oi3HeCy Tmicas BIMHM. MapKeTHHTOBI Ta pEKJIaMHI KaMIaHii
JOTIOMOKYTb 3MIHUTH CHPUNHATTSA PETIOHY SIK HEOE3MEYHOTO YW MOIIKOKEHOTO,
MPUBEPHYTH yBary TypUCTIB Ta 3aJy4YUTH iX JO BiBIAyBaHHS. 3aCTOCYBaHHS PI3HUX
KaHaJIB KOMYHIKaIlli, TaKUX SIK COIllajJbHI MEPEXI Ta OHJIAMH-pEeKIaMa, CIPUATHUME
MPOCYBAHHIO TYPUCTUYHHX MOCIYT Ta 3AJIy4eHHIO HOBUX KJIIEHTIB [4].

Ha numsixy 10 BITHOBIEHHS TYPUCTUYHOTO CEKTOPY B YKpaiHi BaKIHBO
BpaxyBaTH JIOCBIJ IHIIMX KpaiH, Kl 3HAXOJMUJIMCS Y CXOKUX KPU30BUX CUTYaIlisiX.
Indopmariis npo ycoimHui JOCB1A PO3BUTKY TYPU3MYy MICIs BIMHU B 1HIIUX KpaiHax
MOX€ OYTH KOpPUCHOIO [UIsl pO3pOOKM cCTpaTerii Ta MporpaM BiJHOBJICHHS
YKpaiHCBKOTO TYPUCTUYHOTO CEKTOPY.

HesBaxkatoun Ha mpoOIeMu KOTpi MOCTAIOTh MEPE Taly33i0 TYPU3MY, € TaKOXK
NEPCIIEKTUBH PO3BUTKY, a came: YKpaiHa Mae€ 0arary KyJbTypHY CIAJIUIUHY, a TAKOX
MiCLSl 3 ICTOPUYHHMM 3HAYEHHSIM, K1 MPUBAOJIIOIOTh TYPHUCTIB; 3alOBIIHUKU, TOPH,
MOpsI Ta 1HII TPUPOJIHI 00'€KTH CTBOPIOIOTH YHIKAJIbHI TYPUCTHUYHI MapIIPyTH Ta
MOKJIMBOCTI JIJIi aKTUBHOTO BIJIMOYMHKY; YKpaiHChKa KyXHS Ma€ CBOI OCOOJIHMBOCTI
Ta YHIKQJIbHUI CMaK, 1110 MOX€ OyTH MPUBAOIMBUM JIJIsl TYPMaHIB; MICIs 3aKIHUECHHS
BiliHM 0arato TypuCTIB nmpulyae /Uit TOro, o6 modauynTy BiHY Ta 11 HACHIJIKH BXKE
He B (piIbMax Ta KHUTax.

OTxe, TYpU3M € BOKIMBOIO CKJIAJOBOIO €KOHOMIKH OYy/Ib-sKOi KpaiHH, MPOTE
i yac BifHM B YKpaiHi el CEeKTOp 3a3HaB 3HAYHUX BTPAT Ta MOIIKO/KEHb. Y
HACJIZIOK BIACHKOBUX i, 3HUIIEHb 1 pyHHYBaHb, HeOe3Mell >KUTTS TYPHUCTIB, a
TaKOXX 3MIHM Yy CHOPHUHATTI 0o0pa3y KpaiHM Ha MDKHAPOAHIN apeHi, yKpaTHCHKHMA
TYPUCTHYHUN 013HEC CTUKAETHCS 3 PsAOoM mpodiieM. [Ipote pazom 3 IMMH BUKITUKAMH
BiJIKpUBAIOTHCA HOBI TEPCHEKTHUBU [JIsI PO3BUTKY IBOTO CEKTOPY. TypHUCTUUYHHIA
OizHec B VYkpaiHi ImciIsl 3aKiHYCHHS BIMHM 3IMITOBXHETHCS 3 YHCICHHUMH

npobyieMamMu, SIKi BUMAararTh MiJATOTOBKKM Ta PIllIEHh MPSIMO 3apa3, MpoTe pa3oM 3
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HUMHU BiJIKPUBAIOTHCS HOBI MEPCIEKTUBU s po3BUTKY. lllmsx mo BimHOBIEHHS Ta
PO3BUTKY TYPHUCTHUHOTO CEKTOPY YKpPaiHChKOi €KOHOMIKM BHUMAara€ KOMIUJIEKCHOTO
MIAXOAy Ta Y3TOJKEHMX 3yCHIIb PI3HUX c(ep TpOMaJChKOrO0 Ta MPUBATHOTO
CEKTOPIB.
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MukonaiBChbKuil HalllOHATBHUM arpapHUi YHIBEPCUTET
Banentuna I3BAII

3BO cremanbsaocTti 051 Exonomika,

MukoJ1aiBCbKU HalllOHAIBHUHN arpapHUM YHIBEPCUTET
M.MukosaiB, YkpaiHa

THHOBALIMHI MIJIXOU IO IHTEPHET-MAPKETUHI'Y B
TYPUCTUYHOMY BI3HECI

VY cywyacHOMY CBITI, € TE€XHOJIOT1i CTPIMKO PO3BUBAIOTHCS, & KOHKYPEHIIIsl Ha
TYPUCTHYHOMY PHUHKY 3pOCTa€, 1HHOBALIMHICTh y MApPKETUHTY CTa€ KIKYEM [0
yClixXy TYpPUCTUYHHMX MIAOpUEMCTB. TpaauiiiiHi MeToau pekiaMyd BTpayvaroTh
e(eKTUBHICTh, TOJI SIK CTparerii, sKI HaJAalOTh KOPUCTyBayaM I[IHHUH Ta
iHQOpMATUBHUN KOHTEHT, CTAIOTh BCe OUTbIN BakinBUMH. [loTpeda y HOBaTOPCHKHUX
MIIX0JaX O MapKETUHI'y BUHUKAE Yepe3 HECXOXKICTh 3 OUIKYBAaHHSIMU Ta 3MIHAMU Y
CMIOKUBUMX YMOJOOAHHSX, 110 JO3BOJISIE MIANPUEMCTBAM BHAUISITUCS CEpel
KOHKYPEHTIB.

B Hamn yac icHyl0Th pi3HOMaHITHI 1IHHOBAI[IMHI CTpaTerii B MApKETUHTY, TaKl SIK
IHTEpHET-MapKEeTHHT, BipycHU MapkeTuHr, CRM, Tpeiin-MapKeTHHr, 1HTErpoBaHi
MapKEeTUHTOBl KOMYHIKaIlii, OpeHJAMHT Ta pPEeOpPEHJAMHT, MEPEKEBUNU MAPKETHUHT,
MOOUTEHUM MapKETUHT, TEXHOJIOT1T BUCTAaBKOBOI A1SILHOCTI Ta 1HII [1].

3a paxyHOK CTPIMKOTO PO3BHUTKY CyYaCHHUX TEXHOJIOTiM, 3HAUYCHHS 1HTEpHET-
MapKeTUHTy CTa€ BCE BAXKIMBIIIMM, OCOOJMBO Ha TYpUCTUYHOMY puUHKY. Lle
BiJIKpUBA€ MOXJIMBOCTI JIJII HOBUX TYPUCTUYHHX MiANPHUEMCTB aKTUBHO 3MaraTucs
Ha PUHKY TYpU3My. [HTEpHET-MapKETHHI OXOIUIIOE€ HIMPOKUN CHEKTP METOJIB, IIO

BUKOPUCTOBYIOThCA udepe3 [HTepHeT Juisl 3alyudeHHsl yBaru /10 TOBapiB YU MOCIHYT,
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OcHOBHA 171€d IHTEPHET-MAPKETUHTY MOJIATAE Y TOMY, LI0 LIEHTPOM YCIX Miif
cTae BeO-calT TypucTuyHOi Kommadii. Lle cTBOpioe OCHOBY Il JBOXPIBHEBOTO
H1IX01y, JIe CAalT MICTUTh HalOLIBIN MTOBHY 1HGOpMaIliio npo ¢Gipmy Ta ii mociayru, a
30BHIIIHI peKJIaMH1 KaHaJIHM CIIPSIMOBaHI Ha MIPUBEPTAHHS BiJBITyBauiB Ha cailT [3].

Y rtypuctuuHiii rTamy3i I[HTepHeT BiJirpae KJIOYOBY pPOJIb SK  JUIS
MOCTAYaJbHUKIB MOCIYT, TaK 1 Juisl iX Kii€eHTiB. [locTayallbHUKKM BUKOPHUCTOBYIOTH
[aTepHeT Ana peknamu, MpoAaxy, 3B'SI3Ky 3 KIIE€HTAaMH Ta y4acTi y BHCTaBKax.
CnoxuBadi, 31 CBOro 00Ky, BAKOPUCTOBYIOTh MEPEXKY ISl TOIIYKY, MOPIBHSAHHSA 1I1H
Ta OpoHtoBaHHs nocayr. Lle migkpecitoe BaXIMBICTh [HTEPHETY SIK 1HCTPYMEHTA y
cdepi Typusmy.

PexnamMa B MicIieBUX OHJIalfH-KaTajorax, BIaCHHM BeO-caliT 3 iHGOpMAIIIE€r0 TIPO
¢ipMy Ta MHOCHyrd, aKTHBHA HPHUCYTHICTh B COLIAJIBHUX Mepexax (HampHkiamn,
Facebook Ta Instagram), po3poOka MOOITBHUX JOJATKIB JUIsi CMapTQOHIB 1
IUIAHIIETIB, HAJICUJIAHHS TPOIMO3HUIIIA MO €JNEeKTPOHHIA TOIITI - Ie JIUIIE ACsKi 3
METO/I1B MMPOCYBAHHS TYpUCTUYHOI (ipMu B [HTepHETI. OnTrUMi3anis s MOITyKOBUX
CUCTEM, TakKa sIK BUKOPUCTAHHS KJIIOYOBUX CJIB Ta CTBOPEHHS SIKICHOTO KOHTEHTY,
TaKOX I'Pal0Th BaXJIUBY POJIb y MPUBEPTaHHI OlIbIlIE BIABIAyBaydiB Ha BEO-CAMT.

CyuacHuii nomykoBuid MapkeTuHr (SEM) Bkimodyae SEO Ta KOHTEKCTHY
pekiiaMy, sika TpHUBEpPTA€ TOTEHIINHUX KIIEHTIB Yepe3 IUIaTHI OTOJIOMICHHS.
HaitnonynsipHimuM MaiianaukoM aiig 1poro € Google, e pexiiaMo/iaBellh Oriayye
3a KOXKEH IepexiJ 3a pekiaaMmor. I[HTepHeT € KIIOYOBUM I1HCTPYMEHTOM IJis
MapKETHUHTY, TO3BOJISIOYM TPUBEPTATH KJIIEHTIB 3 MIHIMAJIBHUMHU BUTPATAMH.

Opnak ass ycrixy noTpiOHI Cy4acH1 3HAHHS Ta HAaBUYKH, BKIFOYAIOUU pOOOTY 3
Be0-caliToM, HOTO ONTUMI3AIII0 Ta PO3YMIHHS PEKJIIAMHUX KaMITaHii.

Cnucox BUKOPUCTAHUX JKepeJI:
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Jenuc 'PUT'OP’EB

3BO cremianeHicTi 073 «MeHEKMEHT)
MukonaiBChbKuil HalllOHATBHUN arpapHUil YHIBEPCUTET
Biktop KYHIHIPYK

KaH]I.eKOH. HayK, JIONEHT Kadenpu
rOTEIHLHO-PECTOPAHHOI CITPaBU TO OpraHizallii 0i3Hecy
MukonaiBchbKuil HaIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukonaiB, YkpaiHna

®OPMYBAHHSI MAPKETUHI'OBOI CTPATET'Ii TOTEJIBHO-
PECTOPAHHOI'O BIBHECY

VY cydacHOMy CBITI TOTEJIbHO-PECTOpPAHHUN O13HEC - 1€ He JIMIe HaJaHHS
nocnyr nepeOyBaHHS Ta XapuyBaHHA. Lle minmecmpsmoBane (opMyBaHHS BpaXKCHb,
CTBOpPEHHs aTMOcdepH, 1110 HaauXae Ta Bpaxkae. [ qocsirHeHHs ycmixy y 1 cdepi
HEOOX1THO MaTH YITKy MapKETHHTOBY CTPATETiIO, sIKa OXOIUTIOE BC1 aCleKTH O13HECY
BiJI peKJiaMu 710 OOCITYyrOBYBaHHS TOCTEH.

PerenpbHe BUBYEHHS IUIBOBOI ayauTopii € (GyHIAMEHTAIBHUM €TaloM Yy
(hopMyBaHHI MapKETUHTOBOI CTpaTErii JIJIsl TOTEIbHO-pecTopaHHoro Oi13Hecy. Koxken
KJIIEHT - 1€ YHIKaJIbHA OCOOUCTICTD 31 CBOIMU BJIACHUMHU CMaKaMHU, IIPIOPUTETAMU Ta
miHHOCTAMU. JIyist Toro, mo0 e(heKTUBHO NpUBEPTATH Ta YTPUMYBATH KIIIEHTIB,
HEOOX1JHO 3pO3yMITH, III0 came MPHUBAOIIOE iX O BaIlOTO TOTEII0 YU PECTOPaHY.
Jlesiki KJTIEHTH MOXKYTh IIYKaTH PO3KIII Ta €JIeTraHTHICTb, TOMY JUIsl HUX BaXKJIHMBO,
mo0 TOoTenb YM PpECcTOpaH MaB BUIIYKaHUN JaM3aiilH Ta BHUCOKUH pIBEHb
oOcnyroByBaHHA. I[HIII MOXYyTh IIHYBaTH KOMQOPT Ta 3aTUIIOK, TOMY IJisi HHX

BXKJIUBO, 1100 MPUMIIIIEHHs 0YyJI0 3aTUIITHUM Ta 3a0e3MeuyBaio BCi 3pyIHOCTI.
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AHani3 KOHKYPEHTIB J03BOJIsi€E OTpUMATH 00'€KTUBHY KapTHHY TOTO, IO BXKE
NPUCYTHE HAa PHUHKY, AKI MOCIYTHd HaNal0Thb KOHKYPEHTH, SK BOHU MPHUBEPTAIOTH
KJIIEHTIB Ta 5Kl iXHI CHJIBbHI 1 cJ1a0ki ctopoHu. [1ig yac aHami3zy KOHKYPEHTIB BaXKIMBO
BpaxoByBaTH pI3HOMaHITHI acmekTu ixHboi misuibHOCTI [1]. Cmowatky BapTo
JOCIIUTH ACOPTUMEHT TMOCHYT, $KI HaJgaloTh KOHKypeHTH. lle MoxyTh OyTtu
PI3HOMAaHITHI TUIIM HOMEPIB ab0 CTpaB, JOJATKOBI CEPBICH, SIKI BOHH IPOTIOHYIOTH,
TaKi K cayHH, 0aceiHH, Cra-MpoIeypH TOIIO.

Po3poOka cTparterii mpocyBaHHSI € BaXXJIMBUM €TalloM y MapKETUHTOBIN
CTpaTerii roTeJIbHO-PECTOPAHHOrO O13HECY, OCKIIbKA BOHA BHU3HAYa€ CIOCOOM Ta
IHCTPYMEHTH, 3a JOTIOMOTOIO SIKMX Balll 3aKJa]] Oy/ie MPUBEPTATH yBary MOTEHIIHIX
KJIIEHTIB Ta 3a]y4aTH iX J0 BUKOPUCTAHHS Bammx nmociyr. [lepmmii kpok - 11e BuOip
MapKEeTUHIOBUX KaHaiB. BuOip kaHaiiB mMoBMHEH Oa3yBaTHCS Ha crnenudil Bamoi
IIp0BO1 ayauTopii. Ile MoxyTh OyTH pi3HOMaHITHI KaHaJIM, Takl SK pekjama B
InTepHeTi (cormianbHi MEpexi, MONIIYKOBa pekiaMa), TpaaulliiiHi Meia (TeredaueHHs,
pazio, mpeca), npsMa pekiiama (po3cuikud, SMS-pekiama), CIIOHCOPCTBO MO1A abo
napTHEPChbKi mporpamu. Jlami HeoOX1JHO po3pOOUTH peKIaMHl MaTepiaiu, ki Oy yTh
BUKOPUCTOBYBATHUCS AJI1 MPOCYBaHHs Bamoro 0i3Hecy. Lle MoxyTh OyTH pekiiamHi
OaHepu, peKIamMHI BIJCOPOJIMKH, TMPUHTOBaHI Mmatepianu (miduietu, Opomrypu), a
TaKOX PEKJIaMH1 aKIlii Ta CrelialibHi MPOMO3UILi JUIsl MPUBEPTaHHA yBaru [2].

VY CBITI TOTENBHO-PECTOPAHHOTO O13HECY, /1€ KOHKYPEHIIis MOCTIMHO 3pOCTaE,
KJIIOUOBUM (PAKTOPOM YCIIXy € HAsBHICTh 4ITKOI Ta €()EKTUBHOI MapKETUHTOBOI
cTparerii. BoHa He nuine qormoMarae IpUBEPTATH KIIEHTIB, @ M CTBOPIOE MIAIPYHTS
JUTSl PO3BUTKY Ta MPOLBITAHHS BAILIOTO O13HECY.

CnMcoK BUKOPUCTAHUX JXKepeJ :
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(51),2019. C. 151-156. URL: https://doi.org/10.31732/2663-2209-2018-51-151-156

58


http://nbuv.gov.ua/UJRN/frvu_2012_6_7
https://doi.org/10.31732/2663-2209-2018-51-151-156

Kapina TETMAHIEBA
3BO cnenianpHicTi 241« 0TENbHO-pECTOPAHHA CITPABa»
MukoJ1aiBCbKUi HalllOHAIBHUHN arpapHUM YHIBEPCUTET

Ipuna BAHEBA
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rOTEIHLHO-PECTOPAHHOI CITPaBH Ta OpraHi3allii 0i13Hecy
MuxkonaiBchbKuil HalllOHATBHUM arpapHUil YHIBEPCUTET

M.Mukoiai, Ykpaina

BUKOPUCTAHHA CYYACHUX IHCTPYMEHTIB MAPKETHUHI'Y B
TYPUCTUYHOMY TA I'OTEJIBHO-PECTOPAHHOMY BI3HECI

VY CBITI Cy4yaCHOTO TypU3My Ta FOTE€IbHO-PECTOPAHHOTO O13HECY BUKOPUCTAHHS
MapKeTUHTOBUX I1HCTPYMEHTIB Ma€ BHpilIadbHE 3HaueHHA. Bkazani ramysi,
BIJIIFPAlOTh KIIIOUYOBY pPOJb y COLIAJIBHOMY Ta €KOHOMIYHOMY PO3BUTKY, 3a3HAJIH
CYTTEBUX 3MIH y NECATUIITTA HU(PPOBUX TEXHOJIOTIH. 3MiHA IIIXO/IB 0 MOI0POKEH,
3pOCTaHHSl KOHKYPEHIIIl Ta BIUIMB LHU(PPOBUX TEXHOJIOTIN BIIKPUIN HOBI BUKIIUKHU Ta
MOYJIMBOCTI JIJISl TIIITPUEMCTB.

AHani3 Cy4acHOro CTaHy IMX Taly3eil I03BOJIsIE Kpallle 3pO3yMITH, SIK BOHU
aIaNTyBaJIMCh IO HOBUX peaiil Ta BAKOPUCTOBYIOTh MAPKETHUHTOBI IHCTPYMEHTH JIJIst
3a]yyeHHs Ta YTpUMaHHA Kii€eHTiB. Ormisj Hajxae KOHTEKCT JUIs MOJalbLIOro
JOCIIKEHHS Ta BIAKPUBAE MOXKIIMBOCTI JJI BIIOCKOHAJICHHS CTpATErii MapKETUHTY
Ta TIABUIIEHHS KOHKYPEHTOCTIPOMOXHOCTI.

VY uudpoBy emnoxy Bci acnekTu Oi3HECY MEpPeXoJsiTh y OHJIAWH (opmar, 110
poOUTHIIM(POBI MAPKETUHTOBI IHCTPYMEHTH HEOOXITHUMU JJIs1 YCIIIIHO1 JISITBHOCTI Y
rany3i. Bouu 3a0e3neuyioTh €(EeKTHBHY B3a€EMOAII0 3 KIIEHTaMH, NPUBAOJICHHS
HOBUX Ta YTPUMAaHHS ICHYIOUMX KIII€HTIB, 3a0e3Meuyloud MiANpPUEMCTBAM
KOHKYPEHTHI [lepeBaru Ha puHKy [2, c¢. 129].

BeO-caiith € BaxIMBUM €JIEMEHTOM IUGPOBOI MPHUCYTHOCTI Oyab-sIKOTO
TYPUCTHUYHOTO a00 TOTEIbHO-PECTOPAHHOrO MignpueMcTBa. OnTuMizallis BeO-caTy
(SEO) no3Bosisie miAnpuUeMCTBaM 3'SBISTUCS Ha MEPIIMX pPe3yJibTaTax IOUIYKY,

3a0e3neuyroun OIbITY BUIUMICTD Y MEPEKI Ta 3alTydarouu O1IbIIIe KITIEHTIB.
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CorianibHi Meflia IEPETBOPUIINCA HA TOTY>KHUN THCTPYMEHT MapKETUHTY, e
HiAIPUEMCTBA MOXYTh MOOYAYBaTH CHIJIBHOTY KIIE€HTIB, MyOJIKyBaTH akTyaJbHY
iHpopMalito Ta B3aEMOJIATH 3 ayJAWTOPIEI0 IUIIXOM KOMEHTapiB, BIATYKIB Ta
MPUBAOITIOI0YOTO KOHTEHTY [4, ¢. 216].

KoHTeHT-MapKeTUHT - epeKTUBHUI CIIOCIO CTBOPEHHS LIHHOTO KOHTEHTY, IO
IIpUBEPTAE yBary ayJIuTOPIi Ta CTUMYJIIOE B3aEMO/I1I0 3 OpeHIoM yepe3 OJI0TH, CTaTTi,
Bizieo Ta ¢ororpadii.

MapkeTuHT BIUIMBY BUKOPUCTOBYE BIUTMBOBUX OCOOMCTOCTEH Ta OJOTrepiB s
MIPOCYBAHHSI ITPOJIYKTIB Ta MOCIYT, IO CIPHsIE 301JIbIIEHHIO 0013HAHOCTI PO OpEeH]T Ta
HOTO NOMYJISIPHOCTI.

3a3HayeHl 1HCTPYMEHTH YTBOPIOIOTH IMOBHICTIO IHTETPOBAHY MapKETHHTOBY
CTpATerilo, CIPSAMOBAHY Ha MAaKCHUMI3AIll0 MPUCYTHOCTI OpeHay B OHJIAMH-
CEpEIOBHII Ta MAaKCUMI3alllI0 B3aEMOJIIT 3 KIIIEHTAMH.

VY ramysi Typu3My Ta TOCTHHHOCTI BIIOYBalOThCS MOCTIMHI 3MIHM B MiAX0Jax
710 MApKETUHTOBUX 1HCTpYMEHTIB. HOB1 T€HIEHIII1 CB1IYaTh PO 3pOCTAaIOUy yBary Ji0
MepCOHANI3AIll MPOMO3UIIiH, IO J03BOJSE MIANPUEMCTBAM CTBOPIOBATU OLIBII
e(eKTUBHI Ta TMEpPCOHANI30BaHl NPOMO3ULII [ KIIEHTIB, MIJABUILYIOUM 1X
3aJ0BOJICHICTD Ta JOSJIBLHICTG [7, €. 92].

[Ile onHi€l0 BaXKJIMBOIO TEHJICHIIIEIO € 3POCTAaHHS BUKOPUCTAHHS BIPTYalbHOT
Ta PO3UIUPEHOT PEATIbHOCTI B MapKETUHITOBUX KaMIMAaHISIX, M0 CIpHUs€E 30UIbIICHHIO
3aIiKaBJICHOCTI Ta JIOBIPH CTHIOKUBAYIB JI0 MPOIYKTY 200 MOCTYTH.

MapkeTuHroBa aBTOMAaTH3allisl Ta aHaJi3 JaHUX € TaKOX OJIHIEI BaXKJIMBOIO
TEHJICHITI€10, 10 J03BOJISIE OMITUMI3yBaTH MPOIIECH Ta HAJAIITOBYBATH MapKETHUHTOBI
CTparerii OUIBIIT TOYHO Ta €(hEKTUBHO.

BaxynBo BII3HAYMTH 3HAYYIIICTh MOOLIRHOTO MApPKETHUHTY Ta PO3POOKH
JONIaTKIB JUIsi MOOUIPHUX TPUCTPOIB, IO 3pPOCTAE B KOHTEKCTI 3aIy4CHHS Ta
yTpuUMaHHS KIi€eHTiB [1, ¢. 52].

HecnipusitnuBi acmekTw, Taki SIK 30UIbIIEHHS KOHKYPEHIIl, CTUMYIIOIOTh
MIPUEMCTBA 10 TIOCTIHHOTO YAOCKOHAJIEHHS Ta IHHOBAIIIHA y CTPATETIIX MAPKETHHTY,

HE3BaKal0yu Ha OYEBU/IHI NIEPEBArv Cy4acCHUX MAPKETUHIOBUX 1HCTPYMEHTIB.
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AHani3 yCHIIIHUX KEHWCIB BIAOMUX TYpPUCTUYHHMX AareHTCTB, TOTENIB Ta
pECTOpaHiB HaJa€ MOKJIMBICTh 3/100yTH LIHHUN MPAKTUYHHUI JOCBII Ta YpPOKH, SIKi
MO’KHa 3aCTOCYBaTH BJIACHOMY Oi3HeCcy. BHMBUEHHS yCHIIIHMX NPUKIAAIB J103BOJISIE
BUSBUTU KIFOYOBI aCMeKTH €()EeKTHUBHOTO BUKOPHCTAHHS Cy4YaCHUX MapKETHHTOBHUX
IHCTPYMEHTIB Ta BpaxyBaTH iX y BJIaCHUX cTparerisx [5, ¢. 137].

OpHuM 3 yCHIIIHUX KEHCIB B raiy3l TypusMmy € npukian Airbnb. s kommanis
BUKOPHUCTOBYE PI3HOMAHITHI MapKETHMHTOBl IHCTPYMEHTH MJIsi MPOCYBaHHS CBO€EI
w1aTGopMHU 3 MOUIYKY JKUTIA JJI OJOPOKYyrOUnX. BOHM aKTUBHO BUKOPUCTOBYIOTh
KOHTEHT-MapKETUHT, CTBOPIOIOYM IIKaBl CTATTI Ta OJOrM MpPO MOJOPOXKi, a TAKOXK
MyOJIIKYIOUMd BIJICO-TYpH 13 KOpPUCTyBauaMM, HI00 TMOKa3aTh peaJbHUM JOCBIJ
BIIMOYMHKY. Airbnb TakoX yCIIIITHO BUKOPUCTOBYE COLIAJIBHI Meia JJIsi KOMYyHIKarlii
31 CBOEIO ayJUTOPIEIO Ta MPOCYBAHHS CHEIIaTbHUX MTPOTO3HUIIIN.

[Ile ogHMM NPUKIAIOM € YCIIIIHA MapKeTHUHIOBa cTpareris roremto Marriott
International. Bouu BnpoBagunu nporpamy josuibHOCTI Marriott Bonvoy, sika Hanae
KJIIEHTaM P13HOMAaHITHI NIepeBaru Ta 301IbIIYy€e BIAYYTTS IPUB'A3aHOCTI 10 Openay. Lls
mporpamMa TakoX J103Bojisie Marriott 30MpaTd JaHi TPO  CBOIX KIIEHTIB 1
BUKOPUCTOBYBATH 1X ISl MEpCOHaNI3alli MPOMO3UIINA Ta CTBOPEHHS CIHELIATbHUX
MIPOMOAKITIH.

[Ilomo pecTopanHOro Oi3HECY, YCIIIIHUM KEHCOM MOXEe OYTH CTpaTeris
mapketunry pectopany Chipotle Mexican Grill. BoHn akTUBHO BUKOPHCTOBYIOTb
CoIliaJIbHI MeJlia JIsl MPOCYBaHHS CBOIX CTPaB, PETyJIAPHO MyOIiKyro4Yu (GOTO Ta BiJEO
CTpaB y cBoiX odiumiiHux akayHtax. Takoxx Chipotle 3ampoBanuB mnporpamy
JIOSUTBHOCTI, /1€ KJIIIEHTU MOXYTh OTPUMYBATH OOHYCHU Ta 3HUKKH 32 KOKHUM BI3UTOM,
10 CTUMYJIIOE TX TOBEPTATHUCS 10 pECTOPaHy 3HOBY Ta 3HOBY.

HaBeneni mnpukiaagm JEeMOHCTPYIOTh, SK YCHIIIHI TYpUCTUYHI areHTCTBA,
roTeil Ta PECTOpPaHH BUKOPHUCTOBYIOTH CydaCHI MAapKETHHIOB1 1HCTPYMEHTH IS
3aTy9CHHSIKIIIEHTIB Ta MABUIIICHHS BIACHOI KOHKYPEHTOCITPOMOXKHOCTI [6, c. 64].

VY BHUCHOBKAaxX MM BIJI3HAYa€MO KJIIOYOBI aCMEKTH YCIHIIIHOTO BUKOPUCTAHHS
MapKEeTUHTOBUX 1HCTPYMEHTIB y cdepl TypusMy Ta TOCTUHHOCTI. BusiBieHo, 1o

cydyacHuM sanamadT Oi3HECy B HMX Tally3sX BUMara€ akTUBHOTO 3aCTOCYBaHHS
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u(ppPOBUX MAPKETHHTOBUX IHCTPYMEHTIB, TaKuWX SK BeO-cailTh, coliajibHI Mejia,
KOHTEHT-MapKeTUHT Ta iHmi. llepconHamizamiss MpPOMO3HIIM, BHUKOPUCTAHHS
BIPTYaJIbHOI Ta PO3MIMPEHO] PEATIBHOCTI, & TAKOK MOOUTbHUN MAapKETUHT € BAXKIIMBUMHU
CKJIQJIOBUMHU YCITIIITHO1 CTPATETTii.

Hamr anamiz Takox MiaKpecIroe BAKIUBICTh IPOTpaM JOSUIBHOCTI Ta 300py Ta
aHajizy JaHUX TMPO KIEHTIB JUIS TEpCOHai3alii mpomnos3uiiii. BucHoBKu
MiATBEPIKYIOTh, 10 BUKOPUCTAHHS CYYaCHHMX MApPKETHHTOBUX I1HCTPYMEHTIB €
BUPIIIAJIbHUM YHMHHUKOM Y TIJIBUIICHHI KOHKYPEHTOCIIPOMOXHOCTI MIAMPHUEMCTB Y
chepi Typu3My Ta FOCTUHHOCTI.

3  METOW  MPaKTUYHOIO  3aCTOCYBaHHA  OTPUMaHUX  PE3yJbTaTiB,
PEKOMEHIYEThCSI TITPUEMCTBAM aKTUBHO BUKOPHUCTOBYBATH HIU(PPOBI MAPKETHUHTOBI
IHCTPYMEHTH,  CTBOPIOBAaTM  MpOrpaMu  JIOSUIBHOCTI ~ Ta  3a0e3nedyBaru
MepCOHAII30BaHUM MMIJIX1J J0 KI1€HTIB. Tako BaXKJIMBO MOCTIMHO BIOCKOHATIOBATH
MapKETUHIOBl CTpaTerii Ta BpaxOBYBaTH Cy4acHI TEHJICHII PO3BUTKY Tally3i JUIs
JOCSITHEHHS YCIIXY.
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Biktopis CTAMAT

KaHJ. €KOH. HAayK, JOLIEHT

JOTICHT KadeIpu MEHEDKMEHTY Ta MapPKETHUHTY

MukoJ1aiBCbKUi HallIOHAIBHUHN arpapHUM YHIBEPCUTET

Amnacracia E@PIMOBA

3BO cremiansHocTi 281 Ily6miune ynpaBiiHHS Ta aAMIHICTPYBaHHS
MukonaiBchbKuil HaIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukomnaiB, YkpaiHa

POJIb BIATI'YKIB KJII€HTIB Y MAPKETHUHI'Y TOTEJIBHOT'O TA
PECTOPAHHOI'O BIBHECY

VY CBITI, e Cy4yacHI CHOKHMBa4dl Bce OUIbIIE BIANAIOTh NEpEeBary OHJIANH-
JOCIIKEHHSIM Ta BIATYKaM, BaXKJIUBICTh BIATYKIB KIIEHTIB y TOTEIBHOMY Ta
pectopaHHOMY Oi3HECl CTa€ HAJ3BUYAWHO BEJIMKOI. BIiATyKH KIIIEHTIB MOXYTb
BU3HAYATH pEIyTaIlilo MiANPUEMCTBA, BIUIMBATH HA WOT0 JOXOAW Ta HAaBITh
BU3HAYATH WOTO YCHiX HA pUHKY. TOMYy BUBYEHHsI, pearyBaHHs 1 BIOCKOHAJICHHS ITi]T
BIUIMBOM BIJI'YKIB KJIIEHTIB CTa€ HEOOX1THOIO CKJIAJIOBOIO CTPATETrii MAPKETUHTY JIs
rOTeJiB 1 PpECTOPaHIB.

[Ipouec anami3zy BIATYKIB KIIEHTIB y TOTEIBHOMY Ta PECTOPAHHOMY Ol3HeEcCI
MOYMHAETHCS 31 300py BIATYKIB 3 OHJAWH-TIaTdopM, Takux sk TripAdvisor, Google
a6o Booking.com. Ilotim koMaHga Oi3HECY MPOBOAUTH MEPEBIPKY HA MO3UTHBHI Ta
HETaTHMBHI TEHJICHIII1, BU3HAUYa€ OCHOBHI MpoOJieMH Ta BU3HAYA€ KIIFOYOBI TEMH, SIK1
MOBTOPIOIOTBCA Y BiArykax. Jlami BinOyBaeThCs aHami3 IMX KIIOUYOBUX TeM IS
BUSBIICHHS CJIa0KMX Micllb Yy 0OciIyroByBaHHI a0o sikocTi mpoaykry. Ha ocHoBi
310paHoi 1H(opMaIlii po3poOJISIIOTECS KOHKPETHI CTpaTerii MOJIMIIeHHS SIKOCTI
MOCIYyT Ta po3BHUTKY Oi3Hecy. Ilicnms BmpoBamkeHHS 3MIH KOMaH7a BIiJCITIIKOBYE

peaKkIlil0 KJIIE€HTIB 1 3HOBY MPOBOJAWTH aHai3 sl OIIHKM e()EeKTUBHOCTI
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3anpoBakeHnx 3axoniB [1, c¢.250]. Biaryku KI€HTIB € BaXKJIUBUM JKEPEIOM
3BOPOTHOTO 3B'SI3KYy MAJIsl MIANPHEMCTBA. BOHM HAJalOTh MOMKIIUBICTH BIIACHUKAM
rOTEJIIB Ta PECTOPaHIB 3pO3YMITH, IO iX KJIIE€HTH IIHYIOTH a00 Ha IO CKap)KaTbhCsl.
Ile mo3BouIs€ MiANPHUEMCTBAM BUSIBUTH CNaOKi Miclig B 0OCIyroByBaHHI ab0 SIKOCTI
IPOJIYKTY 1 BYUACHO BHOCUTH BIJIMOBIAHI 3MI1HU TSI TIOJIITIIICHHS CBOIX MOCIYT.

OxpiM TOTO, BIATYKH KIIIEHTIB € BOXXJIMBUM YUHHUKOM MPUUHSTTS PIIIEHb IS
MOTEHUIWHUX KJIEHTIB. barato mrogeil mykaroTh BIATYKH TEepe] THUM, SIK 3pOOHUTH
pe3epBallifo rorearo abo 3aWth B pecrtopaH. I[lo3WTHBHI BIATYKH MOXYTh
CTUMYJIFOBaTH HOBUX KJIEHTIB BUOMpATH MEBHE MIANPUEMCTBO, TOMl SIK HETATUBHI
MOXYTh BIJIAKYBaTH. SIK HAcCIIIOK, BaXJIWUBO JUIsl Oi3HECY CTEXKHUTH 3a CBOEIO
OHJIallH-penyTali€l0 1 aKTUBHO MPAIIOBATH HAJ TMOJIMIIEHHSM BPaK€Hb CBOIX
KJIIEHTIB.

Takox BIATYKH MOXYTh OYTH BUKOPUCTaHI JJIsl MIABUIICHHS BIIEBHEHOCTI B
openni. [To3UTHBHI BIATYKH MOKYTh MIJIKPIIUTIOBATH MO3UTUBHE CIIPUUHATTS OpeHIY
TOTEJII0 UM PECTOpaHy. SKII0 MiANPUEMCTBO aKTUBHO pearye Ha BIATYKH Ta BHPILIYE
po0JIemMu, 1€ MOKe IMiIBUIIUTU J0BIPY KIIIEHTIB A0 OpeHy Ta 3p0OUTH HOro O1IbII
puBaOJMBUM JJIs HOBUX KIIEHTIB [2, ¢.47]. OIHAaK BaXXJIUBO MaM'aTaTH, 110 HE BCl
BIITYKH € OO0'€KTUBHMMH a00 JIWCHO Bi1IOOpPaKalOTh SKICTh OOCTYyrOBYBaHHS YU
OpoayKTy. IHOMI BOHM MOXYTh OyTH CHOTBOpEHMMH ab0 CTBOPEHUMH
KOHKypeHTaMu. Tomy ISl IAIPUEMCTB BaXXJIMBO aHaII3yBaTH BIJITYKH 1 pearyBaTu
Ha HUX 3 PO3YMIHHSIM, BPaXOBYIOYM KOHTEKCT Ta 0OCTaBUHH.

OTxe, podab BIATYKIB KIIEHTIB Y MAapKETHHI'Y TOTEJIBHOTO Ta PECTOPAHHOIO
Oi3Hecy BaxuMBa 1 OaratorpaHHa. BoHuM HagaioTh UIHHY 1HGOpMALIO A
MOKpAIEHHS TOCIYT, BIUIMBAIOTh Ha PIIIEHHS MOTEHIINMHUX KII€HTIB 1 MOXYTb
MIJBUILIUTH BIEBHEHICTh B OpeHl. [IpoTe s epeKTUBHOrO BUKOPUCTAHHSA BIJTYKIB
HEOOX1/THO MO€EAHYBATH 1X aHali3 3 00'€KTUBHICTIO T PO3YMIHHSIM KOHTEKCTY.

CnucoK BUKOPUCTAHUX JKepeJ

1. Makymok O. B. Ocob6nuBocTi 31HCHEHHSI MAPKETUHTOBUX JOCIIIIP)KEHb
Ha MANPUEMCTBAX PECTOPAHHOTO O13Hecy. Cmpameziuni nepcnekmugu mypucmudHol

64



ma 20menbHO-pecmopantoi iHoycmpii 8 Ykpaiui: meopis, npakmuka ma iHHO8AYIl
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2. Mennena 1. 4., Pymsunesa I. b. ComianpHi Media B TOTEIbHO-

pecropaHHOMY Oi3HeCl. AkmyanvHi npobdiemu po3eumxy ekoHomiku peciony. 2023.
T.2. No 19. C. 41-48.

Baaguciaas YPCY

3BO crienianbHicTh 242 «Typusm i pekpeartis»
Opecbkuil HalllOHANBHUNA €KOHOMIYHUHN YHIBEPCUTET

M. Ogneca, Ykpaina

Hayxosuii kepienux - kano.ekou.Hayk, 0oyeHm Kageopu
MYPUCMUYHO20 MA 20MENIbHO-PECMOPAHHO20 Oi3HeCy

Oabpra HIKIHA

MAPKETHUHI ITIIANMPUEMCTB I'OTEJIBHOI'O I'OCITOJAPCTBA

VY cyuacHOMy CBITi, Ji¢ TOTEIbHUN OI3HEC CTaB OJHIEIO 3 Taiy3ed, sKa
HaWOUIBII JAMHAMIYHO pO3BUBAETHCSA. CTPIMKI 3MIHM Yy CIOXKUBYIA TOBEIIHII,
TEXHOJIOTIYHUIA MPOrpec Ta PI3HOMAHITHICTh KOHKYPEHTIB CTBOPIOIOTH YHIKaJIbHI
BUKJIMKUA Ta MOXJIMBOCTI JJII MapKETOJOTiB y cdepl rocTUHHOCTI. Bix 3poctanHs
BIUIMBY OHJIAH-OpOHIOBaHHS /0 BIIPOBA/KEHHSA MEPCOHANI30BAHUX MIAXOIIB 0
00CIIyrOBYBaHHSI TOCTEH, CydaCHI MapKETOJIOTH B TOTEILHOMY Oi3HECI 3MYIIEHi
aJanTyBaTHUCS 10 BUMOT PUHKY, SIK1 TIOCTIMHO 3MIHIOIOTHCS [1].

[TpakTHYHUN MapKETUHT TOTEIBHOTO MPOIYKTY CIPSIMOBAHWA HAa BUKOHAHHS
HACTYITHHUX 3aBJlaHb FOTEIBHOT 1HIYCTPIi:

- OoOrpyHTyBaHHS HEOOXIJIHOCTI HaJaHHSA TOTCIBHUX TIOCIAYr HUIAXOM
BUSIBJIEHHS ICHYIOUOTr0 a00 MOTEHUIMHOTO MONUTY Ha HUX;

- OpraHi3aIfiio JOCIITHUIIBKUX POOIT 3 pO3pOOKH MPOEKTHUX TYypiB a00 1HIITUX
MOCJIYT, IO BiJMOBIAIOTh TOTPeOaM KIT1€HTIB,;

- KOOpJIMHALII0 W TUJIaHyBaHHsS OpraHi3aliiiHOi MapKEeTUHIOBOi CTpaTerii
rOTEIBHOTO MPOAYKTY Ta (PIHAHCOBOT AISITLHOCTI FOTEJIIB;

- YIIOCKOHAJIIOBaHHSI METOJIIB MAapKETHHTOBOI CTpaTerii Mpo/iaxy TOTEIBHOTO

IPOAYKTY 1 MPOCYBAaHHS HA PUHKY;
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- PperymioBaHHA W HAMPSIMOK BCI€i MISIBHOCTI TOTENIB [JIsl JOCSTHECHHS
TeHEpAbHUX I1ijIeH Oi3Hecy [2].

HaykoBene Menbuuk J[. JI. po3kpuBae MapKETHHTOBY CTpaTerito sK
palioHaJbHy, JOTIYHY CTPYKTYpY, Ye€pe3 BHUKOPUCTAHHS SIKOI MiAMPUEMCTBO
pPO3paxoBy€e BUPIIIUTUA CBOi MAPKETUHTOBI 3aBAaHHs [3].

Icnye nexinbka kimacu@ikaiiii MapKeTMHTOBHX CTpPATErid, po3poOJICHUX
BIJIOMHUMH BYECHMMH. TaK IIIMPOKOTO PO3MOBCIO/DKCHHS OTpUMajia MaTPHII
PO IyKTOBOTO/pruHKOBOTO TIopTdhens Aucodda (1957). Lla marpuiis onucye 40TUPH
CTparterii: MPOHWKHEHHS Ha PHUHOK, PO3IIMPEHHS PUHKY, pO3po0Ka TPOIYKTY,
nuBepcudikaltis.

Opni€ero 3 BaXJIUBUX MEPEIyMOB JUIsl BUOOPY TIi€T YW 1HIIOT MapKETUHTOBOI
CTparerii € HasgBHICTh 1H(OpMaIlli MpO CHOXKMBA4YIB Ta IHIIMX AaCHEKTax
MapKETUHTOBOTO CEpEJOBHINA, SKI BIUIMBAIOTh Ha [ISJIBHICTh pPEKpeariitHo-
TypuctTuuHoro mignpuemcta. Lo iHdopmalio MeHemKepr 3MOXKYTh OTpPUMATH
HepopMaibHUMU a00 (OpMaTbHUMHU MUISIXaMU 3a JOMOMOTOK MAapKETUHTOBOI
iHdopmariiiHoi cucremu. MapkeTunroBa iHGopMmailiiiHa cucTeMa MpeCcTaBicHa sIK
cucTteMa, B SKIM 3AllcHIOeTbea (opMaibHM 301p, 30epiraHHs, aHali3 Ta
MPE/ICTABJICHHS MEHEIKepaM MapKeTUHTOBOi 1H(opmalii y BiAMOBIAHOCTI 13
3anuTami [3].

MapxkerunroBa iH@opMaliiiHa CUCTEMa JACTh 3MOTY OTPUMAaTH OINEpPaTUBHY
iH(dopMaIlito 1 3BITHICT MPO HAABHICTH MyTIBOK Ha MignmpueMmcTBi. JlaHa cucrema
HAJaCTh MOKJIMBICTh 3aMOBJICHHS 1 peani3allii MyTIBOK B PEAIbHOMY PEKUMI 4Yacy B
OyIb-SIKUM YacTHHI KpaiHW, JI€ € JOCTyH A0 €IWHOI 0a3u JaHux iH(opmariitHoi
CHUCTEMH Ta BIJIOBIHE NporpaMHe 3a0e3MEeUCHHS, IO MPU3BEIC 0 ONMTHUMI3aIli
MPOJIaXy MyTIBOK HA MINPUEMCTBI [4].

Crnncoxk BUKOPUCTAHMX JIXKepet &

1. IoprauoBa M.I., Illukina O.B., Komopyoenko I'.M., HeueBa H.B.,
Bopuik A.B. (2023). MapkeTunr mianpueMcTB chepu TOTeIbHO-PECTOPAHHUX
nociyr. EdektuBHa exonomika, (11). DOI: http://doi.org/10.32702/2307-
2105.2023.11.53
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4. Nezdoyminov S., Shykina O. Prospects of development of tourist flow in
Ukraine // Modern European Researches. Privatuniversitit Schloss Seeburg.
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Hikita KOJISAJA

3BO cremiansHocTi 073 «MeHeKMeHT
MukonaiBchbKuil HaIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukonaiB, YkpaiHa

BIIJIUB CRM CUCTEM B C®EPI OBCJIYI'OBYBAHHSA

B cydacHux peanisx CBITOBOI JKUTami3alli, OcOOJMBY pOJb 3aiiMae
iHpopMmarlisi, sika aomnoOMarae KOMIMAaHISM IIBUAIIE Ta TOYHINIE B3aEMOJIATH, 3
KJI1€EHTOM. Yepe3 He0CTaTHIO KUIbKICTh a00 HE CTPYKTYPHICTh 1H(popMaIlli KoMmaHii
MOXe HE 0auWTH Ta HE 3aBaXyBaTH yBary, Ha MpOOJIEeMH B3a€EMOJIi 3 KIIIEHTOM.
ToOTo 3MeHIIyeThCS MOTEHITIATBHUI TPUOYTOK, BIATIK KIIE€HTIB Ta OTPUMAaHHSIM HE
3QIOBUTBHUX KJTIEHTIB Ta iX BIATYKIB, III0 HETaTUBHO BIUIMBAE HA IMIiHK OpraHizarii.
JUist 3amo0iraHHs TakuX CHUTyalll MepeaoBl KommaHii BUKOPUCTOBYIOTh CRM
(Customer Relationship Management) abo Cucrema YIpaBITIHHS
B3a€MOBIJHOCHHAMHU 3 KileHTamu [1].

Cucrtema ympaBiiHHS B3aemoBigHOcMHamu 3  kimieHtamu (CRM) - 1e
TEXHOJIOTIYHUM 1HCTPYMEHT a0o mmiaTdopma, MO BUKOPUCTOBYETHCS KOMITAHISIMU
JUISL YIIPABJIIHHS B3aEMOJIIEIO Ta BITHOCHHAMM 31 CBOIMM KJIIEHTAMU B PI3HUX TOYKAX
koHTakTy. CRM-cuctemu m0MOMararoTh OpTraHi3allisiM ONTHUMI3yBaTH MPOIIECH
NpOJaXxiB, MapKETUHTY Ta OOCIyrOBYBaHHS KJIIEHTIB, LIEHTPAJI3yIOUd JdaHi IPO

KJIIEHTIB, aBTOMATH3YIOUM 3aBJaHHs Ta HaJaro4yu iHQoOpMaIliio Ui MiJBUILICHHS
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pIBHSL 3aJIy4€HOCTI Ta 3aJ0BOJICHOCTI KileHTIB. lle rapanrtye, mo KoOMMaHis Mae
JOCTYTI IO PECYPCIB, 110 MPU3BOAUTH 10 MOKPAIICHHS PEe3yIbTaTiB HaJaHHS MOCIYT.

Cucremu CHyryloTh IIEHTpPaJi30BaHOIO 0a30l0 JaHMX Uil 30epiraHHs
iHbOopMaIlli MPo KITIEHTIB, BKIIIOYHO 3 KOHTAKTHUMHU JAHUMH, 1CTOPI€I0 CHUIKYBaHHS,
ICTOPIEI0 TIOKYIOK, YIOJ00aHHSAMHM Ta B3a€EMOJIEI0 4Uepe3 PI3HI KaHald, TakKl SK
€JICKTpOHHA ToITa, TeaedOoHHI A3BIHKH, COIllajJbHI MEpEeXl Ta BiJABIIYBaHHS BeO-
CauTiB.

3aBAsSKM cHCTeMaM KOMIIaHIi CHPUSIIOTh 3aJy4eHHIO, BIJICTEKEHHIO Ta
PO3BUTKY TMOTEHIIMHUX KIIEHTIB Ha BCIX €TamaXx BOPOHKU MpojaxiB. BoHu
JOTIOMararoTh BIIaM MPOJIaXiB €()EeKTUBHO YIPABISTH NOTEHIIHHUMU KIIEHTAMH,
MpPU3HAYAIOUYM Ta BHU3HAYAIOYM TPIOPUTETH, BIJACTEKYIOUM B3a€EMOIII0  Ta
aBTOMATU3YIOUM NOJANbUI /il IJI1 MPOCYBAaHHS MOTEHUIMHUX KIIIEHTIB 110 KOHBEEPY
npoaaxis [2].

bararo CRM-cuctem mponoHyroTh MOOUIBHI JOJATKHM ab0 ajanTuBHI BeO-
1HTEepQeicH, SKi J03BOJIAIOTH KOPUCTYBa4aM OTPUMYBATH AOCTYI A0 TaHUX KIIIEHTIB,
KepyBaTH 3aBAaHHSAMHU Ta CHUIKYBAaTUCA 3 HUMH B J0po3i. MOOUIbHMI TOCTYII
J03BOJISIE  TOPTOBMM MpPEICTAaBHUKAM, MAapKETOJOraM 1 CEpBICHUM areHTam
3aJIMIIATUCS TPOAYKTUBHUMU Ta OINEPATHMBHO pearyBaTd Ha 3alUTH KIIEHTIB,
MPAITIOI0YU BiIJIaJieHO a00 B MOJLOBUX YMOBAX.

OTxe mnokpalieHHsT OOCTYyroBYBaHHSI KJIIEHTIB JOMOMAararOTb KOMITaHIsIM
MIJBUIIMTH SIKICTb OOCITYyrOBYBaHHS, HAJAl0YM 1HCTPYMEHTH JUIsl YIPaBIIIHHS
3alMUTaMMi  KJIIEHTIB, BIACTEXKEHHS iXHIX MpoOJieM Ta aBTOMAaTH3aIlli MPOIECIB
MIATPUMKU. BriopsinkoByroun omnepailii 3 o0ciyroByBanHs kiieHTiB, CRM-cucremu
J03BOJISIIOTh ~ KOMMAaHISIM ~ €(DeKTUBHINIE  BHUPINIyBAaTH  MPOOJEMHU  KIIIEHTIB,
CKOpPOUYYBaTH 4ac pearyBaHHs Ta HaJaBaTW OLIbII NEPCOHATI30BAHY W €(PEKTUBHY
MIATPUMKY, 110 B KIHIIEBOMY ITJICYMKY TOKpAIy€ 3arajJbHUN KIIIEHTCHKUN JTOCBi
[3].

3aranom, CRM-cucreMu BiJIrpatOTh BUPIIAIBHY poidb Yy (GOpMYBaHHI
KJIIEHTCHKOTO JIOCBiAY, J03BOJISIIOYM KOMIIaHIsIM 3a0e3leuyBaTi MEePCOHAI30BaHY,
e(eKTUBHY Ta TMOCIIJOBHY B3a€MO/III0, sIKa BIAMOBIIA€ MOTpedaM Ta BIOJI0OAHHSIM
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KIIEHTIB, IO B KIHIEBOMY MIACYMKY CIHpHs€ 3aJ0BOJICHHIO, JIOSJIBHOCTI Ta
3pOCTaHHIO O13HECY.
Cnucox BUKOPHCTAHMX JKepe &

1.Salesforce [https://www.salesforce.com/crm/what-is-crm].

2.Nutshell CRM [https://www.nutshell.com/blog/crm-full-business-impact]

3.LinkedIn [https://www.linkedin.com/pulse/impact-customer-relationship-
management-crm-systems-jncce].

Oaexcanap TPAY

3BO cneniansHocTi 241 «['oTenbHO-pecToOpaHHa CIipaBay
MukonaiBCbKUi HalllOHAIBHUI arpapHUil YHIBEpCUTET
M. MukonaiB, YkpaiHna

Hayxrosuii kepienux —kano.exon.nayx, ooyenm Kagheopu
20melbHO-pecmopanHoicnpasu ma opacHizayii 6iznecy

Ceitaana ITABJIIOK

MNOJITUKA TPOCYBAHHSA PECTOPAHHOI'O TIPOAYKTY

Po3Burok 3aknangy y cdepi pecTopaHHOro Oi3HECY BHUMarae MalCTEpPHOIO
MapKeTUHTy, SKUW CHOpSIMOBAaHUM Ha 3adydyeHHd Ta YyTPUMAHHS KileHTIB. s
JOCSITHEHHSI 11€1 METH Ba)JIMBO BCTAHOBUTH TICHI B3a€EMHUHHM 31 CIPaBXKHIMHU Ta
MOTEHIIIHHUMU criokuBadamMu. CTpaTerii mpocyBaHHS TOBUHHI BIJINMOBIIaTH 3MIHAM Y
BHYTPIIIHBOMY Ta 30BHIIIHBOMY CEPEIOBHILI PECTOPAHHOIO OI3HECY, BPAaXOBYIOUH
HOBOBBEJICHHS Ta YHIKQJIBHICTh MPOMO3MINHN 3aKJIaay, 3pOCTaHHS IMOMUTY Ta BUMOT
0 OOCITyroByBaHHs, a TaKOX 30UIbIIEHHA KIJIBKOCTI TMOCTIMHUX KJIIEHTIB.
Buxopuctansas eheKTUBHHX METOIB MPOCYBAHHS € KIIOYOBUM IHCTPYMEHTOM MJIs
NpUBEpTAaHHS Ta YTPUMAaHHA KII€HTIB, IIO B CBOIO YEPry CIpPHSE YCHIIIHOMY
(YHKI10HYBaHHIO Ha PUHKY.

3aranom, pUHOK PECTOpaHHOTO Oi3HECY MOXXHA PO3JLIUTH Ha TPU OCHOBHI
CEerMEHTH: pecTopaHu MmBHUAKOro xapuyBaHHs (QSR), nemokpaTtuyHi pecTopaHu
(casual dining) 1 nmpemianbHi pectopanu (fine dining). KoxeH 3 UX CETMEHTIB Mae
CBOI0 BH3HAUEHY LUIBOBY ayAMTOPiIO, BJIACHY I[IHOBY IOJITUKY 1 CTparerii
MapkeTuHry. CaMe uepes 1€ TPOCYBaHHs Ha PI3HUX CErMEHTax BiIPI3HAETHCS CBOIMU
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ocobmmBocTsmu [1].

Y cerMeHTI MIBUIKOTO XapuyyBaHHS OCHOBHHMM akKIIEHT pOOHUTbCA Ha
BHYTpIIIHIO pekiamy (TeHOJ-TeHCH, JHUCTIBKH), pPEKJIaMy y MICIIX MacoOBOIO
CKyMUEHHS JIIOJIeH, y METPO, pO3/Jady JHCTIBOK B JIOJHUX MICISIX, a TakoX B
1HTepHEeTI (Ha BJIACHOMY CaiTi) 1 Tak gajigi. Y I[bOMy CErMEeHTI 3a3BHuail 0ararto
pPECTOpaHIB OJIHIET TOProBOI MapKW, TOMY peKJiaMa CIpsSMOBaHA HE HAa OKpeMi
3aKJIaad, a Ha BCIO MEPEXy. 3acO0M CTUMYJIOBaHHS 30yTy, Taki SIK JIOCTaBKAa YH
JUCKOHTH1 KapTKH, MPAKTUYHO HE BUKOPUCTOBYIOTHCS Y ILOMY CETMEHTI.

Jemokpatuuni pectopanu ¢popmarty fast casual BUKOPUCTOBYIOTHh pi3HOMAaHITHI
CIocoOM pekiamMu, Takl sIK pekjiaMa B 3ajll (HalpuKiIajd, Ha CTOJIMKAX), peKjaMa B
IHTepHeTI, 1 BiA3HAYAIOTHCS 3aCTOCYBAHHSAM CUCTEM CTHUMYJIOBAHHS 30yTy, TAKUX SIK
OOHYCHI IIporpaMu (HampuKJIal, HAKOMUYYBaIbHI KapTKH). Y IbOMY CETMEHTI TaKOXK
MOILMPIOIOTHCS MEPEXKI 3 JEKIJIbKOMa TOPrOBUMH OpeHIaMu.

VYV cermenti casual dining BuUTpaTH HA TPOCYBAaHHS CTAHOBISATH 3HAYHY
YaCTUHY MapKETUHTOBOIO OIOKETy, Mpruoan3HO 60%, 1 BKIIIOUAIOTh B cE€OE peKiIamy
y JKypHaJlax, a TakoX B [HTepHeTI (Ha BJIACHUX cailiTaxX, y MOUIYKOBUX CHCTEMaXx).
binblie yBaru B 11bOMY CETMEHTI IPUIUISETHCS TAKOXK CTUMYJIIOBAaHHIO 30yTy, TAKUM
AK JOCTaBKa Ta JUCKOHTHI TMpOrpamMu, a TaKOX OpraHizaiii pi3HOMaHITHUX
PO3BaXKAJIBHUX 3aX0/1B. JIJIsl TIeMOKpAaTUYHUX PECTOPAHIB XapaKTepHI MEHII BUTPATU
Ha 0pOpMJICHHS Ta IHTEP €p, aJie BUCOKHUI PIBEHb OOCITYyTrOBYBaHHS.

VY npemianbHUX pecTopaHax BUTPATH Ha 30BHINIHIO PEKJIAMy CTAHOBJISITH JIUIIIE
25-30% Big MapKETHUHIOBOTO OIOKETY, MPOTE AaKTUBHO BUKOPHUCTOBYIOTHCS PR
3aX0/AM, TaKl AK 3aJly4E€HHs BIOOMHUX ocobuctocTed. CTHUMYIOBaHHS 30yTy TaKOX
3MIMCHIOETHCS 3a JIOTIOMOTOI0 KapTOK (Ha BIAMIHY BiJ CETMEHTY JE€MOKPAaTUYHUX
PECTOpaHIB, JIe MOXJIMBE BUKOPUCTAHHS 1 OOHYCHUX KapTOK), & TAKOXK PO3IIMPEHHIM
JOJATKOBUX TMOCIYr (HANpuKiIaa, [OCTaBKa, COMeENbe). Sk 1 B CErMeHTi
JEMOKPATUYHUX PECTOPaHIB, BUKOPHUCTOBYETHCS PEeKiIaMa y KypHajax ISl IIJIbOBO1
ayJuTopii.

BapTto 3a3HauuTtH, 110 MOJITUKA MPOCYBaHHS PECTOPAHHOTO TMPOAYKTY Mae

OyTH UIJIECIPSIMOBAHOIO, PETEIIBHO PO3POOJEHOI0 Ta aJaNTOBAaHOIO A0 CHElU(IKu
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PUHKY ¥ IIJTLOBOI ayUTOPIi pecTopany.

Cnucoxk BUKOPUCTAHUX JKepeJt
1. Bopontok T.A. dbopMyBaHHS MEXaHi3My yIpaBIiHHS
KOHKYPEHTOCTIPOMOKHICTIO TIAIMPHEMCTB PECTOPAHHOTO TOCIOIAPCTBA : aBTOpEd.
auc. ... ka#a. exkoH. Hayk : 08.00.04. Opmeca, 2019. 28 c¢. URL : https://card-
file.ontu.edu.ua/server/api/core/bitstreams/4aeb337b-d207-49ad-bac7-
0783466402db/content.

Anacracigs E@PIMOBA

3BO cneniansHocTi 281 [lyOiiyHe ynpaBiliHHS Ta aAMIHICTPyBaHHS
MukonaiBCbKUi HalllOHAIBHUI arpapHUil YHIBEpCUTET

M.MukosaiB, YkpaiHa

Haykosuii kepiéHuK- Kano. eKOH.HAYK,

ooyenm xageopu eKOHOMIKU NIONPUEMCING

Tersna OJJIMHUK

BIIJIUB COIIAJIBHUX MEJIA HA MAPKETUHI'OBI CTPATETII B
T'OTEJIBHO - PECTOPAHHIN C®EPI

3a ocTaHHI JECATWIITTS COLIajbHI Melia BIIITPAIOTh BAXIUBY pOJb Yy
PO3BUTKY Oi13HECY, 30KpeMa y TOTEIBHO - pecTopaHHii cdepi. BrummB BukopucTanHs
COLIIAIbHUX MeEJlla Ha MapKETHUHIOBl CTpATErii B LIMX CEKTOpax € 3HAYYyIIUM 1 MOXKeE
BHU3HAYATH YCIiX a00 HEBIAUY MIMPUEMCTBA.

[lepmr 3a Bce, comiajibHI MeJlla HAAAIOTh FOTENSIM 1 PECTOPAHAM MOKJIMBICTb
3QJlyddTH yBary HOBHUX KIJIEHTIB Ta MNIATPUMATH ICHYIOUY KIIEHTYpY. 3aBASKA
miatdopmam, TakuMm sk Instagram, Facebook, Twitter, miampuemMcTBa MOXYTh
e(eKTUBHO KOMYHIKYBaTH 31 CBO€I0 ayJIUTOPI€I0, MOKa3yl4H CBOI MOCIYTH,
aTMocdepy Ta MPOMOHYIOUW akIli Ta 3HWkKKUA. Hampukmnan, dotorpadii crpaB y
pecTopaHi Y BIATYKH PO TOTEIh MOXKYTh CTaTH PIlllyduM (PaKTOPOM y BUOOPI MiCIIs
IUTSl BIATIOYMHKY 200 Beuepi.

CorrianpHl Memia JO3BOJISIIOTh TOTENSIM 1 peCTOpaHaM OTPUMYBATH 3BOPOTHIM
3B'SI30K B1JI KJIIEHTIB MIBUJKO Ta €peKTUBHO. Binryku ta komeHTapi Ha riatdopmax

COLIIAIbBHUX MeJla MOXYTh JTOMOMOITH MiANPUEMCTBAM 3pO3YyMITH MOTPEOH Ta
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noOa)kaHHsI KJIIEHTIB, a TAKOXK IIBUIKO pearyBaTh Ha Oylb-fKl HEraTHBHI CHUTYaIlil.
[IpaBunprHa 00pOOKAa HETATHMBHUX BIATYKIB MOXKE 3MIHUTH MO KIIIEHTIB Ha
MiIPUEMCTBO Ta TO3UTUBHO BIUTUHYTH HA MOTO pemyTallilo.

KpiMm TOro, comiampHi Meaia CTBOPIOIOTH MOKJIMBOCTI IS B3a€MOIl 31
CIOXKMBa4YaMH Yy pealibHOMy duaci. ['oTeni Ta pecTopaHu MOXKYTh OpraHi3OByBaTu
OHJIaH-KOHKYPCH, OUTYBaHHS a00 TPaHCIIOBATH MO/IIi MpsAMO 31 cBOro 3akiany. Lle
HE JIMIIE 3aTydae yBary ayJuTopii, aje i cupusie moOy0Bl BIAHOCHUH 3 KIII€EHTAMH Ta
CTBOPIOE MOYYTTSI CIUIBHOTH.

OnHak BUKOPHUCTAHHSI COIIAJIBHMX Mejia BUMarae o0epekHOro MiIXOAy Ta
CTpaTeriyHoro mianyBanHs. HenpodeciiiHo miAroToBieHi ad0 HEraTUBHI IMyOIiKaIli
MOXXYTh 3aBAaTH LIKOAM pemyTamii OpeHay. TakoXk BaKJIMBO BpaxOBYBaTH, LIO
COLllaJIbHI M€[lla HE € IMaHAILEEI0 1 HE 3aMIHAIOTh 1HIII MAPKETHUHIOBI 1HCTPYMEHTH,
Taki sk pexinama B 3MI abo npsimuit mapkeTunr. Binobpasumo B Ta61.1 nopiBHIHHS
€(EeKTUBHOCTI PI3HUX IIATHOPM.

Tabmuusg 1. TlopiBHSAHHS epeKTUBHOCTI MIATHOPM COLIATBHUX MeAla

[TnaTdopma ITepeBaru Henonixu

: . AJTOPUTM CTPIYKM HOBHH MOXE
Benuka aynutopisi, MOKIUBICTb
OyTH CKJIQJIHMM IS TIOJIOJIAHHS,

TapreTUHT 13HOMaHITHI , :
Facebook P Y P . | BHCOKa  KOHKYpEHI[is,  IUIaTHI
dbopMaT KOHTEHTY, BHUCOKHU
: . OTOJIOIICHHS MOXYTb OoyTH
PIBEHb 3aTY4EHOCTI
JOPOTUMHU
BizyansHo opieHTOBaHa | MeHIll crnpusiTivBa JJisl  JOBIHUX
o .. . .
Instagram naT(bopMa,. BUCOKHUU plB.eHB TEKCTIB, a}./I[I/ITOplﬂ MOXe OyTH
3aITy4€HOCT], MO>KJIMBICTh | MEHIII ~ 3alliKaBJieHA Y BaIIOMY
CriBIparlil 3 iH(QIIOeHCEpaMHU MPOJYKTI UM MOCITY31
[IBuakuit Temm, MOXIUBICT | KOpOTKI TOBITOMIICHHSI MOXYTh
CIIUJIKYBaTUCA 3 KIIEHTaMU B | OOMEXYBaTH CKJIAJHICTh BaIllOroO
Twitter peXUMiI  peaNbHOro0  4acy, | IOBiJIOMIICHHS, BHCOKHH piBEHb

OIIXOAUTh  JUIsi HOBUH  Ta | IyMy, MOXe  OyTH  BaXKO

OroJIoONICHb BI/II[iJ'II/ITI/ICH

Jxepeno: [1]
OTXe, BUKOPUCTAHHS COLIaJIbHUX MeZla Ma€ BEJIMKUI BIJIUB HA MApKETUHIOBI
CTparerii y TOTeNbHO - pecTopaHHii cepi. BoHu HamaoTh MOKIMBICTh TPUBEPHYTU
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HOBHUX KJII€HTIB, 30€perTH ICHYIOUY KII€HTYpYy, OTpPUMAaTH 3BOPOTHIM 3B'SI30K Ta
moOyyBaTH B3aEMOJIIO 3 ayauTopicro. [IpoTe BakIuBO maM'siTaté po HEOOX1THICTh
npodecifHOro MiIXO0AY Ta YBaXXHOTO BHBYEHHS IIOTpeO CBO€i aynutopii miis
TOCSITHEHHSI YCITIXy Y BUKOPUCTaHHI COIIaTbHUX Meia sIK YaCTUHU MapKEeTHHTOBUX
cTpaTerii.

Cnucoxk BUKOPUCTAHUX JKepeJt
1. Tepent'eBa H., CaBuyk ., MinbMan JI. Bukopucranns nudpoBux meia

Ta COIIAJIbBHUX MEPeX y MapKETHHTOBHX KaMITIaHIfX: €(EKTUBHICTh 1 PHU3HKHU.
Exonomika Ta cycninbcTBo. 2024. No. 59. URL: https://doi.org/10.32782/2524-
0072/2024-59-43 (data 3BepHeHHs: 22.04.2024)

Codiss BOPOBIOBA,

3BO cnemiansHocTi 073 MeHemKMeHT
MukonaiBchbKui HaIllOHATBHUM arpapHUil YHIBEpCUTET
M.MukoraiB, YkpaiHa

Hayxosuii kepienuk- Kano. eKoH.HAYK,

doyenm Kageopu eKOHOMIKU RIONPUEMCING
Tersina OJIIMHUK

THHOBAIIHHUH PO3BUTOK C®EPU OBCJIYT'OBYBAHHS

VY cydacHoMy cCBiTi, ae rioOamizaiis, iHGopMaTH3allisd Ta 1HTEIEKTyasi3alis
mpaml CTalTh Jenail OuUlbll BUPAKEHHUMH, a KpPHU30B1 SBHUIIA 3aroCTPIOIOTHCH,
MATAHHS aKTHBI3aIlll 1IHHOBAIIMHOI JiSJIbHOCTI HA0yBa€e 0COONMMBOI aKTyanbHOCTI. Lle
CTOCYEThCS BCIX TaTy3e €eKOHOMIKH, 1 cepa MOCTYT HE € BUHSATKOM.

JlokopiHHI 3MIHM Yy CBITOBI E€KOHOMIYHIH CHCTEMI CYNPOBOKYIOTHCS
3HIDKCHHSIM ~ TEMITIB  PO3BUTKY 1HAYCTPIaJbHOTO CEKTOpPY Ta  OJHOYACHOIO
nuBepcudikaliiero ceppicHoro komruiekcy. Cdepa mociyr crae Bce OUIBII Baromoro,
il yactka y BBII kpain Ta 3aranbHHX 00cCsiraX CHOKUBAHHS 3pOCTa€, a CTPYKTypa
JOJICHKUX MOTPeO, piHaHCOBA CUCTEMA Ta 3aHATICTh HACEJICHHS 3a3HAIOTh TIIMOOKOT
TpaHcgopmarrii.

Cdepa mocayr mepeTBOPIOETHCS Ha BAXKIWBHA CEKTOP HAIIOHAIBHOTO 1

CBITOBOTO TOCHOJApCTBA, BIUIMBAIOYM Ha (YHKIIIOHYBaHHS Ta PO3BHUTOK
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MaTepiabHOTO BUPOOHHUIITBA, 3a0€3MEUyIOYU SIKICTh €KOHOMIYHOTO 3POCTaHHS Ta
MiJBUIEHHS KOHKYPEHTOCHPOMOXKHOCTI KpaiH. Ii pojib y PO3BUTKY JIOACHKOIO
KamiTajly TaKoXX € 3HAYyHOMO, a/P)K€ BOHA CTBOPIOE MOXJIMBOCTI JIJISi TOBHIIIOTO
3aJIOBOJICHHS Ta PO3BHUTKY IMOTPEO JIFOAEH 1 CYCHIIBLCTBA, CHPUSIOYN 30UTBIIECHHIO
BUIBHOTO Yacy Ta TMIJBUIIEHHIO SIKOCTI Horo BukopuctanHs. Came Tomy cdepa
MOCIIYT CTa€ OJHUM 3 HAMBaXUIMBIIIMX €JIEMEHTIB ()OPMYBaHHSI CY4YacHOI SIKOCTI
KUTTA [1].

[Ipyn BUBYEHHI pI3HUX aCIEKTIB (OPMYBaHHSI Ta PO3BUTKY cepu mociyr, a
TaKOK MIJBULIEHHS KOHKYPEHTOCIPOMOKHOCTI CEPBICHUX MIANPUEMCTB, BaKIUBO
BpPaxoOBYBaTH 3HAYCHHS SIKOCTI SIK OCHOBU KOHKYPEHTOCIPOMOXHOCTI MOCIYT. X04a
00'€eKTHBHA SIKICTh TIOCIYTU 3aKJIAJAEThC BUPOOHMKOM Ha eTami ii po3poOKu Ta
BHUBEJICHHS Ha PUHOK, CaM€ CIIOKMBay BIAIrpae BUPIMIAIBHY pOJib Y BU3HAYEHHI ii
KiHIIeBOi  OIIHKKA. ToOTO CHoKuBay, 3ICTaBISIOYM OTPUMaHy IIOCIYry 3
OUIKyBaHHSIMHU (200 MEpEeBHUIYIOYH iX), (hOPMY€e BIACHE YSBIEHHS MpO ii AKICTh Ta
CTYIIHb 33JJOBOJIEHHS CBOiX NOTPED.

Biitna, mo po3s'szana Pocieto mpotu YkpaiHu, Mana 3HAYHMM BIUIMB Ha BCi
chepu E€KOHOMIKM, HE OMHHaIouu W cdepy mnocayr. JIOTICTUYHHMI Ta CTpaxoBUA
PUHKH, SIK 1 0araTo 1HIINX, 3a3HAIOTh 3HAYHUX TPYAHOIIIB. 3MIHIOIOTHCS MPIOPUTETH,
3pocTae morpeda B OJHUX TpyMax MOCIYT, a 1HII CTAalTh MEHII aKTyaJlbHUMH. B
TaKMX YMOBAaX €(EKTHBHI YMOPABIIHCHKI PpINIEHHS CTalOTh KJIOYOBUMHU IS
BIDKUBAHHS Ta PO3BUTKY CEPBICHUX miAnpueMcTB. HeoOXi1HO mepeopieHTyBaTUCS HA
"aKTyaJbHICTB'", TOOTO Ha T1 MOCIIYTH, Kl MalOTh HAUOUTBLIINI MOMUT Y BOEHHH Yac.

BusHaueHHsT akTyalbHUX TpPyH TMOCIYr MOTpedye BUKOPHCTAHHS HI€EBHX
MapKETUHTOBUX 1HCTPYMEHTIB. JlOCHIP)KEHHS PUHKY, aHali3 IOMHUTY, BHBYEHHS
noTped Ta OYIKyBaHb KIIIEHTIB - BCE 1€ JOMOMOXKE BU3HAYUTH, AKI MOCIYTHU 3apa3
HaniHeoOXimHim [2]. CtumystoBaHHS BUPOOHHUIITBA Ta 30yTy IMX TMOCTYT TaKOX
norpedye TpPaMOTHOrO MiAXoAy. TyT BaXJIMBY poOJIb BIAITpaE KOMILIEKC
MapKETUHTOBUX KOMYHIKAIll, sKuUW BKIO4ae B cebe pekiaamy, PR, SMM,

MEePCOHAJIbHI MPOJIaXK1 Ta THIII KaHAJIM KOMYHIKAIT 3 IIJIbOBOIO ayAUTOPIETO.
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[Tpuxknagamu  iHHOBamii y cdepi  OOCIyroByBaHHS MOXYTb OyTH:
MEepCOHANI30BaHl MOCHYrd (peKOMEHJallli TOBapiB Ta MOCIYr Ha OCHOBI aHami3y
JAHUX TIPO KJIIEHTA), OHJIAMH-cepBicH (OpPOHIOBaHHS T'OTEIIB, KBUTKIB, 3aMOBJICHHS
XK1 TOIIO0), MOOLTBHI TOJATKU AJI YIpaBliHHA (iHAHCAMU, 1HBECTYBaHHS, MOIIYKY
poOOTH, ITY4YHHH IHTEJIEKT Ta OJOKYEHH, IO BKJIOYAE TMpo30opi Ta Oe3meuHi
TpaH3aKIIii.

[HHOBaLIWHUN PO3BUTOK cepu OOCTYroBYBaHHS - 1€ JTUHAMIYHHUNA TMPOIIEC,
AKUW TOCTIMHO pO3BUBa€Thcs. Kommauii, siki 3MOXYTh aJanTyBaTUCA JO HOBHUX
BUKJIMKIB Ta BIPOBA)KYBaTH 1HHOBAIIl1, OyyTh MAaTH yCIIX y MalOyTHBOMY.

CnMcoK BUKOPUCTAHUX JAKepeJI:

1. CepgpicHa exkoHoMika. Teopisi, cydacHI BUKJIMKUA Ta TJIOOAbHI TPEHIIU
[Tekct] : [monorpadisi] / A. O. Birpenko. - KuiB : 3nanns, 2016. - 413 c. : puc.,
tabn. - (CydacHa Hayka). - biomiorp.: ¢. 343-364.

2. Amnrenko 1., Camoriit H., Jlex I'. CYYACHI TEHJAEHLII PO3BUTKY
COEPU [MOCJIYT B VKPAIHLI. BICHUK XMEJIbBHULIBKOI'O
HALOIOHAJIBHOI'O  VHIBEPCUTETY  Ne3. 2022. c. 187-191. URL:
http://journals.khnu.km.ua/vestnik/wp-content/uploads/2022/07/2022-306-27.pdf (1aTa 3BEPHEHHS:

24.04.2024).

IBan I'AJIZKA
3BO cneuianbHocTi 181 XapyoBi TeXHOOTT]
MukonaiBCbKUi HalllOHATBHUIN arpapHUil YHIBEpCUTET

M.MukoJaiB, Ykpaina
Hayxosuii kepienux - 0-p exon.nayx, npogpecop
KageopuzomenbHO-pecmopaHtoi cnpasu ma
opeanizayii oisnecy

Ipuna BAHEBA

CTPATEI'I MAPKETHUHI'Y B TOTEJBbHO-PECTOPAHHOI TA
TYPUCTUYHIU IHAYCTPIAX: TEHAEHIII TA BUKJIMKHU
MapkeTuHT Biirpae KJIt04oBY poJib y YCHIIIHOMY (DYHKIIIOHYBaHHI TOTEJIbHO-

PECTOpaHHOTO Ta TypucTHUHOrOo Oi3Hecy. Lli ramy3i € BUCOKO KOHKYpPEHTHUMH, 1
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JMILE MANPUEMCTBA, SIKI MPUAUIAIOTh HAJIEKHY YBary MapKETHMHTOBUM CTpAaTErisiMm,
MOXYTh JOCATTH CTIMKMX KOHKYPEHTHHMX TepeBar Ta 3a0e3MeuuTH JOBTOCTPOKOBE
3pocTaHHsl Ta NpUOYTKOBICTh. E(dekTHBHE MapKeTHMHroBe IJIaHYBaHHS JOIOMArae
roTeNsIM, pecTopaHaM Ta TYPUCTHUHUM OIlepaTopaM Kpalle po3yMiTH HoTpedu Ta
OUIKYBaHHS CBOIiX KJIIEHTIB, pPO3pOOJATH TPUBAOIMBI TMPOMo3ullii, €(HEKTUBHO
IPOCYBATH CBOI MOCIYTH Ta 3MIIHIOBATH JIOSJIbHICTh KJI1E€HTIB[2].

Y cydacHOMYy JAMHAMIYHOMY CEpPEIOBHUIl MAPKETUHT CTa€ KIIOYOBUM
(dhakTopoM YyCHIXy JIs 1HAYCTpii TOCTUHHOCTI Ta Typu3Mmy. IlocTiiiHi 3MiHM B
ynoA00aHHSIX Ta MOBE/IHII CMOKUBAYiB, MOCUJICHHSI KOHKYPEHIIil, HOBl TE€XHOJOT1i
Ta TEHJEHLIi PUHKY BUMAararoTh B MIANPUEMCTB Taly3l MOCTIHHO aJanTyBaTH CBOi
MapKETHUHTOBI cTparerii, 100 3QJIAIIATUCS aKTyaJIbHUMU Ta
KOHKYPEHTOCTIPOMOXXHUMH. TakuM YWHOM, PO3YMIHHSI BaXKIIMBOCTI MapKETHHTY Ta
BIPOBA/HKCHHS €(EKTUBHUX MAPKETUHTOBHUX MPAKTUK € KUTTEBO BAXIIMBUM JUIS
yCIIXy FOTE€IbHO-PECTOPAHHUX Ta TYPUCTUUYHUX MIATIPUEMCTB.

MoO1JIbHI TOAATKU Ta HOBITHI TEXHOJIOT1] BIAITPaOTh BCE OUIBII BayKJIUBY POJIb
y TIOJIMIIEHHI KJIIEHTCHKOTO JOCBIy B TOTEJIbHO-PECTOpPaHHIA Ta TYpPUCTHUYHIN
iHaycTpiax. CydacHi MaHAPIBHUKU OYIKYIOTh, IIO0 KOXKEH aCHEKT iXHbOI MOJOPOXKI
Oyze 3pydyHHUM, MEPCOHANNI30BAHUM Ta 1HTYITHBHO 3pO3yMiaIuM. MOOLIBHI JTOAATKH
roTeNB Ta TYPUCTUYHHUX KOMIIAHIA HO3BOJISIOTH TOCTSIM JHCTAHIIMHO KepyBaTH
CBOE€IO0 TMOI3JIKOI0 - BiJi OPOHIOBAHHS HOMEPIB Ta CTOJIMKIB JI0 31MCHEHHS OIIaTH Ta
OTpUMaHHS 1H(pOpMaIlii MPo T0AATKOBI mocayru[3].

BukopucTaHHs TEXHONOTIH, TakMX $AK CHUCTEMHU pO3MI3HABaHHA OO0IMYYS,
roJIOCOBI MOMIYHHMKHM Ta "pO3yMHI" KIMHAaTH, 3HAYHO CIIPOIILYy€ MPOLEC PEECTpallii,
JI03BOJISIE  TIEPCOHANI3yBaTH OOCIYrOBYBaHHS Ta MIiABHILYE 3arajibHUNA piBEHb
3pydyHOCTI 11 KJieHTIB. Ili 1HHOBaIiMHI pIMIEHHS HE JUIIe MOKPAIlylOTh
KIIIEHTCBKHUM JTOCB1J, @ M JO3BOJISIOTh TOTEISIM Ta pecTopaHaM 30HMpaTH IiHHI J1aHi
npo BHOJ0OaHHS Ta MOBEIIHKY CBOiX IOCTEH, IO, Y CBOIO Yepry, JOIOMarae im
MIJBUIYBATH  SKICTb OOCIYroBYyBaHHS Ta po3poOsiaTh Oulbll  €PEeKTHUBHI

MapKETUHTOBI CTPATETii.
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EdexTrnBHI MapKeTHHTOBI CTpaTerii B TOTEIBHO-PECTOPAHHIN Ta TYPUCTHUHIN
1HAYCTPIsIX BUMAararoTh riIMO0KOTO pO3yMIHHS MICIIEBHX PHUHKIB Ta KyJbTyp. Koxxen
perioH Mae CBOi YHIKaJlbHI OCOOJMBOCTI Ta TpaJuIlii, K1 HEOOX1JHO BpaxoByBaTH
npu po3podil KOMyHIKallil, MO3UIIIOHYBaHHS Ta MPOCYBaHHS MPOAYKTIB 1 MOCIYT.
Hanpuknan, y aeskux asiaTChbKuMX KpaiHax BHUOIp KOJBOPIB a00 BUKOPUCTAHHS
MIEBHUX CMMBOJIIB MOYKE€ MaTH 3HA4H1 KyJIbTYpHI acorialiii, sKi cJiJl BpaXOBYBaTH MPH
CTBOpEHH1 (hIpMOBOTO CTWJIIO Ta peKJIaMHUX MmarepiamiB. Tak camo B apabcbkoMmy
CBIT1 BOKJIMBO JOTPUMYBATHUCh IMEBHUX HOPM 1 TPAAMIIIHN y CIUJIKYBaHHI 3 KJI1€EHTaMH,
30KpeMa B 015131, kecTax Ta iHToHarli [1].

Tomy ycminiHi KOMIIaHii IHBECTYIOTh 3HaUHI PECYPCH B IOCTIIKEHHS MICIIEBUX
PUHKIB Ta KyJbTYp, 1100 aJanTyBaTd CBOi MIIXOJIW J0 YHIKAJIBHUX OCOOJIMBOCTEH
KOKHOTOo periony. Ile Bkitouae rmuOokuil aHami3 nmoTped Ta Broao0aHb CIIOKUBAYIB,
iXHIX 3BUYOK Ta CTUJIIO JKUTTS, a TaKOX JCTallbHE BHBUEHHS KOHKYPEHTHOIO
CepelIoBHILlAa Ta KaHaJiB KOMYHIKalii. JIuiie 3 TakuM KOMIUIEKCHHM PO3YMIHHSAM
MICLIEBOTO ~ KOHTEKCTY MOKHa pPO3POOMTHM  MaApKETUHIOBI  CTparterii, sKi
PE30HYBAaTUMYTh 3 LIJIbOBOIO AyAMTOPIEI0 Ta JOIMOMOKYTh KOMIAHISIM JOCSITU
CTIMKMX KOHKYPEHTHHX TepeBar Ha MiJTbOBUX pUHKax [4].

Cnucok BUKOPHUCTAHMX JIKepeJt

1. TI'puneBnuB.€. MapkeTuHroBi crparerii MIAIPUEMCTB TYPUCTUYHOTO
O13HecCy.

URL.: http://dspace.wunu.edu.ua/bitstream/316497/40929/1/%1D0%93 % D1 %80%D0
9%0B8%D1%86%D0%B5%D0%B2%D0%B8%D1%87 %D0%92%D0%B0%D0%B
B%D0%B5%D1%80i1%D1%8F.pdf (mara 3BepuenHs: 29.04.2024).

2. Guild of  Marketing | AreHtis InTepuer-MapkeTunry.
URL: https://guildofmarketing.com/?gad_source=1&gclid=EAIalQobChMI-
qLIo5SinhOMVXrCDBx1L6g-hEAMYASAAEgl.no D BwE (mata 3BEpHEHHS:
29.04.2024).

3. Ton-15 IlepeBar ba3zu 3Hanb: EdextuBHe Ta SkicHe OOcCIyroByBaHHS
Knienris - All For Businesses. All For Businesses.
URL: https://allforbusinesses.org/top-15-perevah-bazy-znan-efektyvne-ta-iakisne-
obsluhovuvannia-
kliientiv/?gad_source=1&gclid=EAlalQobChMIiZXzZvnhQMVAamDBx10MggSE
AAYAYAAEgIGWvD BwE (mata 3BepHenHs: 29.04.2024).
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https://allforbusinesses.org/top-15-perevah-bazy-znan-efektyvne-ta-iakisne-obsluhovuvannia-kliientiv/?gad_source=1&gclid=EAIaIQobChMIiZjXzZvnhQMVAamDBx1oMgqSEAAYAyAAEgIGWvD_BwE

4. InHOBAIIIIHI MIIXOIU 10 PO3BUTKY 1 MIABUILEHHS €()EKTUBHOCTI MAPKETUHTY
y coniansHux Mepexkax | MAPKETHHI 1 LIU®POBI TEXHOJIOI'TL. MAPKETUHT
I [MUPPOBI TEXHOJIOTTI. URL: https://mdt-
opu.com.ua/index.php/mdt/article/view/275 (nata 3BepHeHHs: 29.04.2024).
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CEKIIA 5. TEHAEHIII PO3BUTKY TA AKTYAJIbHI IPOBJIEMU
XAPYOBOI MPOMUCJIOBOCTI B YKPAIHI TA CBITI

Anina BOHJAP

KaHJ. C.-T. HayK, JOLICHT,

JOLIEHT Kadeapu BETEpUHAPHOT MEAUIIMHU Ta Tr1€HU
MukonaiBChbKUN HAITIOHATBHUN arapHui yYHIBEpCUTET
M.MukosaiB, YkpaiHa

GOAKTOPH, AKI HOTTPIIYIOTH AKICTb TPOAYKTIB
B XAPYOBI TPOMHUCJIOBOCTI

SKICTh TPOJYKTIB y XapyOBIM MPOMHUCIOBOCTI Ma€ BEIUKE 3HAYEHHS IS
3a0e3nedeHHs Oe3MeKu Ta 3aJ]0BOJICHH crokuBadiB. OHaK icHye 0e31i4 (aKkTopiB,
K1 MOXKYTh BIUTUBATU Ha SIKICTh Xap4YOBHX IMPOJYKTIB 1, BIAMOBIAHO, HA 370POB's
CIIO’KMBAaYIB.

OauH 3 OCHOBHMX (DaKTOpiB, IO MPHU3BOJUTH JO TMOTIPUICHHS SKOCTI
MPOAYKTIB — II€¢ HEIOTPUMAaHHsI CTaHJApTIB SKOCTI BUpOOHUIITBA. HezanexHo Bix
TOrO, YU HAEThCA MPO SKICTh CUPOBHHHM, BUPOOHWYI MpOLECH YU 30epiraHHs,
BIIXWJICHHS BiJl HOPM MO>K€ MIPU3BECTH JO TMOTIPIICHHS CMaKy, O€3MeKH 1 KOPUCHUX
BJIACTUBOCTEN MPOIYKTIB. CIOCOOM YHUKHEHHSI: CYBOPUM KOHTPOJIb SIKOCTI Ha BCIX
eTanmax BHUPOOHMIITBA, JIOTPUMAaHHS CTAHAAPTIB 1 HOPMATUBIB, SKI PETYIIOIOTH
ranysb.

Yacto XxapyoBi NPOAYKTH MOXKYTh OyTH migpoOieHuMu abo MICTUTH
HeJIeKJIapoBaHi KOMMOHEeHTH. Hampukian, BUKOpUCTAHHS JENIEBUX 3aMIHHHKIB Y
CKJIJ[l MPOIYKTIB MO>KE MOTIPUIMTH SKICTh 1 Oe3meKy xapuoBux ToBapiB. Crocobu
VHUKHEHHS: peTelbHa TEPEeBipKa MOCTaYaIbHUKIB 1 JOJEp>KaHHS BUMOT JIO SIKOCTI
CUPOBHHH, BIPOBAKEHHS TEXHOJIOT1H 1 MApKYBaHHS JJI BUSABICHHS (hambcudikartii.

HenorpuManns mnpaBun 30epiraHHs MpPOJAYKTIB MOXE MPU3BECTH J0 IX
TICYBaHHS Ta PO3BUTKY OakTepiit um rpuOkiB. [le Moxke mpusBecTu no iHMEKIH 1

OTpyeHb crnokuBauiB. CrnocoOM YHHUKHEHHsS: 3a0e3leyYeHHs ONTUMAaJbHHUX YMOB
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30epiraHHsi, TakUX SK TeMIeEpaTrypa 1 BOJIOTICTb, CYBOPUH KOHTPOJb TEPMiHIB
MPUIATHOCTI MIPOIYKTIB.

3a0pynHEHHS TOBKULISA Ta BOJHUX PECYPCIB MOKE MPU3BECTH /10 3a0pYyTHEHHS
NPOAYKTIB XapuyBaHHS MIKIAJMBUMHU PEUOBHHAMH, SIKI TOTPAIUIAIOTH y HUX 4epes3
CUPOBHHY a00 BOJy, BUKOPHUCTaHY TMiJ 4ac BHUpoOHHUITBA. CriocoOW YHUKHEHHS:
BUKOPHUCTAHHS €KOJIOTIYHO YUCTUX TEXHOJIOT1H Ta cupoBuHHU [1].

HenocraTHiii KOHTpOIb 3a MpolecaMH BUPOOHHUIITBA MOKE IMPHU3BECTU [0
HEJOJNIKIB y mpoaykrax. Hampukian, HenmpaBuibHE NPUTOTYBAHHS, HEAOJIKH B
CUPOBMHI 4YM HE3aJOBUIBHUN CcTaH oOOJIalHAHHS MOXYTh BIUIMBATH Ha SIKICTh
npoaykuii. CnocoOM YHMKHEHHS: 3alpOBAKEHHA CHCTEMHM KOHTPOJIIO SIKOCTI Ta
HarJIsy Haja TMpollecaMd BUPOOHHUIITBA, TMOCTIMHE HABYaHHS Ta IMIABUIICHHS
KBai(ikarii IpamiBHUKIB.

[lorana sKICTh TPOJYKTIB TaKOX MOXKe OYTH TMOB'si3aHa 3 HECIPaBXKHIM
MapKyBaHHsSIM. Harpukiaja, mpoIyKTd MOXKYyTh OyTH IOMIY€HI SIK OpraHiyHi, aje
HACIIpaB/l MICTUTH NECTUUUAMN Ta XIMIYHI JoMIIIKH. CrocoOM YHUKHEHHS: CyBOPHUI
KOHTpPOJIb Ta TMepeBipka MapKyBaHHS, 3alPOBA/KEHHS CTaHIApTIiB Ta cepTudikarii
MPOJIYKTIB.

Henomniku B caniTapii Ta riri€Hi MOXyTb CIPUYUHUTH 3a0pyIHEHHS TIPOYKTIB
Ta PO3MOBCIO/DKCHHS TMMAaTOTeHHUX MikpoopraHi3miB. CrocoOuM  YHUKHEHHS:
JOTPUMAHHS CYBOPHMX CTaHJAPTIB CaHITapili Ta TIri€HHM BUPOOHULTBA, MOCTIHHUHN
HaIJISIT Ta ay/IUTH CaHITAPHUX YMOB.

[Ipomec TpaHCHOPTYBaHHS TaKOX MOXE BIUIMBATU Ha SIKICTh MPOAYKTIB.
Hanpuknan, HeHale)XHEe ynakyBaHHA a0o0 HaJaMipHa TemmepaTrypa MiJ 4ac
TPAHCIIOPTYBAaHHS MOXYTb MPHU3BECTH [0 TIiCyBaHHSA mpoaykTiB. Cnocobu
VHUKHEHHS: BAKOPUCTAHHS CIIELiali30BaHUX TPAHCHOPTHUX 3aCO0IB Ta yHaKyBaHHS
11 3a0€3MeueHHs] ONTUMAaJIbHUX YMOB IEPEBE3CHHS, MOHITOPUHT Ta KOHTPOJIb YMOB
TpaHCIIOPTYBaHHS [2].

30epeXeHHS BUCOKOI IKOCTI MPOAYKTIB y XapuoBiil MPOMKCIOBOCTI BUMArae
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MOCTIHHOTO HATJISAY, TOTPUMAHHS CTaHAAPTIB 1 KOHTPOIHO. JIHiile TaKMM YHHOM MOYKHA
rapaHTyBaTu O0€3IeKy Ta 3aJ0BOJICHHSI CIIOKMBAYIB 1 MATPUMYBATH JOOPY pEIyTaIliio
KOMIIaHii.
CnucoK BUKOPHCTAHMX JIKepet
1. I'iriena Ta caHiTapis 3aKjajiB PECTOPAHHOTO TOCIOAAPCTBA : HaBUAJbLHUM
nocionuk / B. B. €snam Ta 11, Xapkis : XY XT, 2019. 246 c.
2. IsanoBa O. B., Kamina T. B. CaniTtapis Ta ririeHa 3akiajiB peCTOpaHHOTO

rocrnojapcera : miapyunuk. Cymu : YHiBepcuteTchbka kuura, 2020. 399 c.

Lnona ITOI'PIGHA,

3BO OIl "IlianmpueMHUILITBO, TOPTiBis Ta O1p»KOBa AiSUIBHICTH"
VYuiBepcuret iMeHi Anbhpena Hobemns

KaHJI. €KOH. HayK, JIOICHT,

JOIEHT Kadepu MiAIPUEMHHUIITBA

VYHiBepcutet iMmeH1 Anbdpena Hobens

M. JlHinpo, Ykpaina

Oxcana KY3BMEHKO

PUHOK BOPOIIIHA: CTAH TA TEHJAHIIII PO3BUTKY

BupoOuunTBo OopomntHa € (QyHIaMEHTaIBHOIO Taly33[0 I 3a0e3medYcHHS
MPOOBOJIbYUOT Oe3neku Ykpainu. lle moB'si3aHo 3 THUM, 110 OOPOIIHO € OCHOBHUM
MPOIYKTOM  CHOXKHMBAHHS BCIX TPOMAJsiH, HE3AJIeXKHO BiJ TeorpadiqHoro
pO3TalllyBaHHsS, PIBHSA JIOXOMIB Ta COIiajdbHO-AeMOTpadiuyHUX BIAMIHHOCTEH.
BopomiHo € HalBa)XJIMBIIIOK CHPOBUHOKO, OCHOBOIO /IS BHIIKaHHS XJiba Ta
XJ11000yJT0OUHUX BUPOOIB 1 BXOAWTH JI0 CIOXKMBUOTO KOIIMKA TPH BU3HAYEHHI
MIHIMAJIBHOTO PIBHSA JKUTTS HaceleHHs. BupoOHMIITBO Ta peanizaiis xmida €
00'€KTOM KOHTPOJIO0 3 OOKYy aJMIHICTpaTUBHUX OPraHiB BJAaJd Ha BCIX PIBHAX, a
pUHOK xji0a Ta XJO0O0YyJIOYHUX BUPOOIB € 00'€EKTOM PETYJSPHUX PO3CIITyBaHb
AHTHMOHOTIOJILHOTO KOMITETY YKpainu. B ymoBax pHHKOBOi €KOHOMIKHM CYO'€KTU

rOCTIOZIAPIOBAHHS 3alliKaBlieHI Yy 30€pekeHHI Ta 3MIIHEHHI CBOiX IO3HIIIH,
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MOCTIHHOMY BJIOCKOHAQJIEHHI ACOPTUMEHTY NPOAYKIi Ta OTpUMaHHI HpHUOYTKY,
JAOCTAaTHBOTO ISl PO3BUTKY Ta BIIPOBAKEHHSI HOBUX TEXHOJIOT1H BUPOOHUIITBA.

J1st Toro, o0 BU3HAYUTH TEHJICHIIII PO3BUTKY YKPaiHCHKOTO PUHKY OOpPOIIIHA,
JOIUTBHO TIOYaTH 3 OTJISAAYy PHUHKY. BHAcHimoK pocCiChKOi MOPCHKOI OJoKamu
YKpaiHChbKI BUPOOHUKH OOpOIITHA MEPEOPIEHTOBYIOTh CBIM €KCIOPT Ta 30UIBIIYIOTH
00cAru eKCropTy Ha eBporerlcbkuil puHoK. Lleil puHOK € mepcrneKTUBHUM, 1 10 2022
poky YkpaiHa yBiiiJie 10 TpiKu HalOUIbIIUX ekcropTepiB 6opoirHa 10 €C.

VYV 2018-2019 poxax exkcrnopT OopoinHa 3 YKpaiHu OyB MaKCUMaJIbHHM 32
OCTaHHI I'SITh pOKiB; y 2022 poui ekcnopt OopoiiHa 3 YKpaiHu OyB HallMEHIINM 3a
ToM camuii mepioa. OOCST eKCIOPTY MIIEHUYHOTO OOpOIIHA 3 YKpaiHU 3MEHIITUTHCS 3
93 469 Ttuc. nonapie CHIA 1 365 tuc. Toun y 2019 pomui mo 24 235 tuc. monapis
CHIA 1 76 Tuc. Tous y 2022 porii.

MOoHITOpUHT I1IH Ha OOPOIIHO CBIIYUTH MPO HETAaTHBHHUM BILIUB CBITOBUX
I[IHOBUX (haKTOPIB Ta JOPOTY JOTICTUKY. Y MOBU MOCTAaBKH, BKJIFOUAIOUH TPAHCIIOPTHI
IJIATEX1, MPEJCTABIICH] 1HIIMMU IIHAMU, aj€ BOHU HE € IHAUKATOpaMu MPUOYTKY.
Jlesiki excropTepu MpoaBajiu JACsiKi JOTH OJHOYACHO 32 3HAYHO HUKYOIO 1IHOI0, HIXK
iHmi. Ile Oynm excmoprepu 3 KueBa. Ha mpoTtuBary 1pomy, Aesiki €KCIOPTEpH
eKCTIOpTyBaJid Habararo OuIbIle, HiXK 1HII, 1 3HAUIIIIA IMIOPTEPIB, TOTOBUX IIATUTH
cIpaBeUIUBY I1iHY. BiifHa Mana 3Ha4HUI BIUIMB Ha reorpadiro mocTaBok OOpOIIHA B
Ykpainy

Panimre B ocHoBHOMY 3 [liBHiuHOT Ta [lenTpanshoi Adpuku, ocobmuso 3 OAE,
CIM 3 JIecATH KpaiH 3apa3 €KCHOpPTYIOTh IO €BpONEHCHKUX KpaiH. MonmoBa Mae
HaWBHUILIMKA piuHUNA oOcsr excrnopty. OmHAaK pemTa KpaiH OTPUMYIOTh AYXKE Maii
o0cary yKpaiHCBKOTO OOpOITHA, SKIO B3araji OTPUMYIOTh, IO 3apa3 CTaHOBUTH
TUCAYl TOHH, 1HOJI JIECATKU THCSY TOHH. Jlo mepuioi IecaTKu eKCropTepiB BXOIATh
JUIIe KpaiHu-BUPOOHUKU. | 11€ HE TUBHO, ajpKe BCi Il KOMMaHIl eKCIOPTYIOTh BKE
0arato poKiB TOCIIiJIb.

3a manumu €Bpocrtary, imnopt 6opomHa B €C mik 2018 1 2022 poxamu
30utbuBes 3 22 094 tuc. gonapi CIIA 1 36 tuc. Tonn y 2018 pomi 1o 156 900 Twc.

nonapiB CIIA 1 260 tuc. Toun y 2022 poui. IIpu upomy Ipnanmisi ctana OCHOBHUM
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PUHKOM JIs1 6aratopa3oBOro 30UIbLIEHHS IMIOPTY MHineHuyHoro 6opomHa B €C, Ha
akui punagae 68% Bix 3araabHOTO 00CATY IMIOPTY HIeHUYHOTro GopormHa B €C.
[Ipu upomy 3pocTaHHs ekcrnopTy OopolurHa A0 [pranaii Oyn0 Hampody CTPIMKHUM - 3
175 tuc. mon. y 2019 porti go 77 826 tuc. non. y 2020 pori. [2]

[IprurHa TakOro 3HAYHOTO 3pOCTaHHS €KCIOPTY, HAaHIMOBIpHIIIE, MOB'A3aHa 31
3MIHOIO CTaHy PO3BUTKY CTATHCTHUKH 30BHIMIHHOCKOHOMIYHOI1 MJISTIBHOCTI ITICIIS
Buxony BemukoOpuranii 3 €C. Amke BenukoOpurtanis Oyna HalOLIBIINM
exkcrioprepoM OopomHa a0 €C nOpoTATOM OCTaHHIX M'ATH POKIB, a O0OCSTH
OputaHcbkoro exkcrnopty 1m0 €C 3anumanucs cTablUIbHO BHCOKMMH MPOTITOM
octaHHIxX n'atu pokiB (90-110 tuc. mon. CIIA).

3a ocTaHH1 N'ATh POKIB YKpaiHa cTajia APYyruM HaWOUIBIINM MMOCTAYAIbHUKOM
oopomHa 10 €C micns Benukoi bputanii, ane moctaBku 3 YKpaiHM 3HAYHO HUXKYI,
HDK iMmopT 3 Bemmkoi bpurtanii mo €C. 3a manumu €Bpocratry, y 2022 pori
3aragbHUM iMIopT OopomHa 3 Ykpainu g0 €C O0yB y 10 pasiB MeHIIMM, HDX 3
Benukoi bpuranii, 1 cranoBuB 10 917 000 nonapis CIIIA.

[T'aTbMa HAMOUTBIIUMU CBITOBUMH EKCIOPTEpaMH MIIEHHUYHOTO OOpoIIHa Yy
2018-2022 pokax Oynu Typeuunna, Kazaxcran, Himeuuuna, Iaaist Ta Y30ekucran; y
2022 pori mi m'aTh Kpain ekcnopTyBaiu 47% Bif 3arajibHOTO CBITOBOTO E€KCIIOPTY
MIIIEHUYHOTo OopoiHa. TypeudynHa € JiIepoM 3 eKCIopTy OopoIHa 1 Mae OJau3bKo 1
200 GopolrHOMENbHUX 3aBO/IIB. [2]

OcHOBHI pUHKH 30yTy TypelbKOTO 3epHa 3Haxo1AThcs Ha bimspkomy Cxomi, a
came B Ipaky, €meni Ta Cupii. Ekcopt OopoliHa € KIHOYOBUM HaIMpsIMKOM
excriopTHoi crpaterii Typeuunnu 10 2023 poky.

OTxe, puHOK OOpOIIIHA € CTPATETIYHO BAXJIMBUM JJIsI TIPOJOBIHUOI OE3MMEeKU
VYkpainu ta cBity. | Ykpaina 3aiimae npoBijiHe Miclie B 3a0ecrieueHHi 00pouIHa.

Cnucok BUKOPUCTAHUX JIKEPeJI:
1. Vkpaima 1 cBiToBuil puHok Oopommna. URL: https://www.apk-

inform.com/uk/exclusive/topic/1537514

83



2. Ornsapg  puHkKy  6opomHa  €Bponercbkoro  Cow3sy.  URL:
https://export.gov.ua/industry/review/85?fbclid=IwAR1FKIeSlyOcEvq2CGFTsC
q6ifR6P54L2sK76NvGObyinLwCP13GPLg3vU0

Karepuna YEPEJHUYEHKO

3n00yBau BO cnenianbHocTi 181 «XapuoBi TEXHOJIOTII»
MukoJ1aiBCbKUi HalllOHAIBHUHN arpapHUM YHIBEPCUTET
M.MukonaiB, Ykpaina

Hayxosuii kepienux —kano exon.Hayx, ooyenm Kageopu
20MeIbHO-PeCmMOPaHHol cnpasu ma opazuizayii 6izHecy
Biktop KYHIHIPYK

MOPIBHSAHHA CTAHJIAPTIB SIKOCTI YKPATHCBKHX I
MI’KHAPOJHUX BUPOBHUIITB KOHAUTEPCBKUX ITPOAYKTIB

KonmuTtepchka ranysp - € OJIHIEIO 3 HAUPO3BUHEHIIIMX Traidy3eil YKpaiHChKO1
XapyoBOI  IPOMHUCIOBOCTI, 3araJlbHUii  0OCAT  BHUPOOHULTB  KOHAUTEPCHKUX
MIAMPUEMCTB SKOi CKiIagae 6JM3bKo 1 MTH T BUPOOIB Ha PIK.

Axicth 1 Oe3meuYHiCTh XapyoBOi NPOAYKII Ha CHOTOAHINIHINA JeHb Mae
BHpIIIaTbHE 3HAYCHHS Ha MIXKHAPOJHOMY KOHKYPEHTHOMY PUHKY XapuyOBHX TOBapiB.
Busznauenns ¢akTopiB, iX XapaKTepUCTUKA Ta KOMIUICKCHUM aHali3, 10 BIUIMBAIOThH
Ha KOHKYPEHTOCIPOMOKHICTh TOBapiB, 30KpeMa Ha I1X CIOXXHBYl BIJIACTHBOCTI,
BIIMOBIJIHICTh HOPMATUBHUM JOKYMEHTaM, SIKICTh Ta O€3MEUHICTh, € HEOOX1THUMHU
CKJIQJIOBUMHU JIJIi aKTUBHOTO TOBApONPOCYBAaHHS, MPOJYKTIB BUCOKOI SIKOCTI Ta
3ano0iranHs ¢anscudikanii ToBapiB gaHoro Buay [1].

®opmyBanHsa cuctremu HACCP (Hazard Analysis and Critical Control Points -
aHaI3 PU3UKIB 1 KPUTUYHI KOHTPOJBHI TOYKH) HA MIAMPUEMCTBI - 3a0€3MEUCHHS
0€3IMeYHOCT1 XapuoBOi MPOTYKIIIi.

[Tpununu 1 mexaHizmu, 3aknaaeHi B cuctemy HACCP, cyTTeBo 3HMXKYIOTH
PU3HKH BUHUKHCHHS HEOC3IEKH JIJIS )KUTTS 1 30POB’ ST JIFOTHHH.

3pocTaHHs 1HTEpeCcy 10 CTBOPEHHS Ta 3aCTOCYBaHHS 3aXOJIB 1 CTaHJApTiB

Oe3meKkr XapyoBOi MPOIYKIli, CHPUYMHEHO TaKUMU YWHHUKAMH: 301IbIIECHHS
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KUTBKOCTI OTPY€EHb Ta 3aXBOPIOBaHb, IOB’SI3aHUX 3 XapuyyBaHHIM, 30UIBIICHHS
PU3UKY 3a0pyAHEHHS XapuOBUX MPOAYKTIB YHACHIIOK 1HAYyCTpianizamii, ypOaHizamii i
TaK JaJi; YAOCKOHAJIEHHS METO/IIB TOCIIIPKEHHS 1 KOHTPOJIIO, 110 Ja€ 3MOTY BUSIBUTH
MiHIMQJIbHY KUJIbKICTh KOHTAaMIHAHTIB [2].

3rinno Haka3y MiHicTepcTBa arpapHoi MOJITUKH Ta MPOJOBOJILCTBA Y KpaiHU
«IIpo 3aTBepmkeHHs Bumor miojio po3poOKH, BIPOBAIKEHHS Ta 3aCTOCYBaHHS
MOCTIHHO MAIIOYMX TPOLEAYpP, 3aCHOBaHMX Ha mpuHIUnax CHCTEeMH YIpaBIiHHSI
oesneynicTio xapuoBux npoaykTiB (HACCP)» Ne590, skuii € nirouyum Ha JaHUAN
MOMeHT 3actocyBaHHs cucteMu HACCP nossrae B:

- 1;IeHTU(]iKalli MOXKIMBUX HEOE3NEUHUX (PAaKTOPIB;

- BCTAHOBJIEHHI TOro, € 1 SIK HeOe3neuHl (akTopu MOXKYTb OYyTH YCYHYTI,
nonepeKeH1 ad0 MPUBEIEHHI 0 MPUHUHATOTO PiBHS;

- po3po0Ilil BIIMOBITHUAX 3aXO0/l1B 1 HABYAHHS MIEPCOHANTY;

- BIPOBAJXKEHHS 3aX0/11B Ha MPAKTHII Ta JIOKYMEHTYBaHHS MPOIIEAYD.

[Ipore BuUpOOHMKAM HEOOXITHO YCBIJOMHUTH, IO BIOPOBAKEHHS CHUCTEMHU
HACCP € HeoOXiTHUM KpOKOM Yy MEKax EKOHOMIYHOI IHTerpaiii BITYM3HSIHOL
Xap4yoBOi MPOMUCIIOBOCTI IO €BPONENCHKOI0 Ta MI)KHAPOIHOTO PUHKY.

Opniero 3 BaxauBHX TepeBar ycmimHo airodoi cuctemu HACCP e Takox
MO>KJIUBICTh 1HTETPYBaHHA ii 10 Oy/b - SIKOT 3 BU3HAHUX CHUCTEM 3a0€3MeUeHHS SKOCTI
npoaykuii [2].

Cucrema HACCP cknagaeTbcsi 3 ceMU MPUHITUIIIB, a caMme:

1. mpoBeneHHs aHai3y HeOe3MneK: O10JI0TTYHUX, XIMIYHUX Ui (PI3UUHHUX;

2. BU3HAUEHHS KPUTHYHUX TOYOK KOHTPOJIIO;

3. BHU3HAYCHHS TPAaHUYHUX 3HAYEHb MapaMeTpPiB, HANPHUKIAA, MIHIMAIBHOI
TEMIIEPATypH Ta Yacy MPUTOTYBaHHS MPOIYKTiB;

4. CTBOPEHHS CUCTEMH MOHITOPUHTY KOHTPOJIIO KPUTUYHUX TOYOK;

5. BIPOBAHKCHHS KOPUTYBATBHUX JTIH;

6. po3poOka mporeaypy Bepudikailii 3 METO MIATBEPKEHHS €(EeKTUBHOCTI
poooru HACCP;

7. BeIeHHS 3aIUCIB.
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Cepen MKHApOJHUX JIIOYMX CTAHAAPTIB, SIKI 3a0€3MeYyI0Th KOHTPOJIb SAKOCTI
Ta OE3MEYHOCTI XapUOBUX NPOAYKTIB (BKIIOYAIOYM KOHIUTEPCHKY IPOIYKIIIFO)
MoxHa 3a3HauuTd cTtaHgapT ISO 22000:2018 cucremMn MEHEIKMEHTY Oe€3MeKH
XapUYOBUX TMPOAYKTIB, SKUH BCTAHOBIIOE BUMOTH JIO CHCTEM MEHEIKMEHTY OC3IeKH
XapUyOBUX MPOJYKTIB, TOEJHYIOUN €IEMEHTH aHalli3y PU3HUKIB Ta KPUTUYHUX TOUOK
koHTpoito (HACCP), nporpam cTBOpeHHS TOMEpPEIHIX YMOB Ta I1HTEPAKTUBHUN
oOMiH iH(pOpMaITi€I0, B paMKaX CTPYKTYPOBAaHOI CUCTEMH MEHEIKMEHTY (TIOBHICTIO
cymicHoi 3 ISO 9001). Bin oTprmaB BU3HaHHS Y BCbOMY CBITI.

[Iporpamu momnepeaHix YMOB SIBJISIIOTH COOOK0 0a30BUil piBEeHb 3a0€3MEUEHHS
O€3MeKH XapyoOBUX MPOAYKTIB Ta OIMUCYIOTh BUMOTH, BCTAHOBJICHI B MYHKTI 7.2
cragaapty ISO 22000 mo KOHCTpPYKIii Ta po3TallyBaHHS OyaiBelb, 1HXEHEPHHUX
MEpeX, MPUMIIIEHb, POOOYMX MiCllb, OOJaJHAHHS Ta MHOTro OOCIYrOBYBaHHS,
JOTIOMDKHUX ~ CITY>KO, YINpaBIiHHA 3aKyMiBISIMH, 3aXOJIB IIOJI0 3amoOiraHHs
nepexpecHoMy 3a0pyaHEHHs, 3axXO0/diB 3 MNpUOWMpaHHS, OUHMIICHHS Ta CaHITapHOI
00poOKH, 0OPOTHOM 31 HIKITHUKAMH, OCOOHMCTOI TTri€HH CIBPOOITHUKIB [3].

VYkpaiHchbKa KOHIUTEPCHhKA Tally3b CUIILHO 3aJICKHUTh BiJ] €KCIIOPTY, TOMY OY/Ib-
SIKI TOPTOBEJIbHI OOMEXEHHSI HETaTHBHO BIUIMBAIOTh Ha 1i PO3BUTOK Ta 3MYIIYIOThH
IITyKaTH HOB1 puHKH 30yTy. BBegenHs 30U BiibHOT TOpriBm Mixk €C Ta YkpaiHoro,
sKa BUMAara€ CyTTE€BOTO 3HWIKEHHS MUTHUX TapudiB €BpOMEHCHKUM COIO30M Ha
YKpPAiHCbKY TPOJYKIIIO, BIJIKPUBAE MIMPOKI MOMIMBOCTI JUISl  BITUHM3HSHUX
KOHJUTEPIB, OCOOJIMBO HA MICIIEBOMY PHUHKY, IO CIPHUS€ 3POCTAHHIO OOCSATIB
BUPOOHMIITBA.

3 1Hmoro OOKYy, KOHJIWTEPCHKUI PUHOK €BpPOCOIO3Y AYKE MOMYJISPHUN, 11O
BHUMarae Bij yKpaiHCHKMX BUPOOHUKIB PO3IIUPEHHS aCOPTHUMEHTY Ta 3a0€3TECUCHHSI
SAKOCT1 MPOMAYKIII BIAMOBIIHO /10 €BPONEHCHKUX, 11100 KOHKYPYBaTH 3 MICUEBUMHU
BUPOOHHMKAMU HE TIJIbKW Ha 30BHINIHBOMY, aJie i Ha BHYTPIIIHbOMY PUHKY.

Haii6i1p111 nepcneKTMBHUMHY T PUEMCTBAMU 3 BUPOOHUIITBA KOHIUTEPCHKUX
BUpOOIB B YKpaiHi, ki HaOyBarOTh HIMPOKOrO TMOMUTY SIK B YKpaiHi, Tak 1 3a
KOPJIOHOM €:

1) Konautepcrka Kopmopaiiisi «kROSHEN», sika mocimae 18-y cXoawHKy y
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penkinry Candy Industry Top 100. Ilix ToproBoto wmapkowo «ROSHEN»
BUpoOsieThess 10 200 BHUIIB KOHAWTEPCHKUX BUPOOIB (IIOKOJAmHI 1 KEJICHHI
IyKEePKH, KapaMellb, IIIOK0Iad, eYnBO, BadJil, O1CKBITHI PYJIETH 1 TOPTH).

2) Kommanis «KOHTI» mocigae 31-y cxomuuky y penkiary Candy Industry
Top 100. 3a nganumu, po3MilleHUMHU Ha caiTi komradii, dactka «KOHTI» B
3arajilbHOMy 00Cs31 BUPOOHHUIITBA KOHAMTEPCHKMX BUPOOIB B YKpaiHI CTaHOBHUTh
18%.

3) Komnanis «ABK» nocinae 50-y cxoqunky y perkinry Candy Industry Top
100. 3a ganumu, pO3MILIEHUMHU Ha caillTi KoMIaHii9 , Ha puHKy Ykpainu «ABK» -
JiAep y KaTeropli mokoyagHux mykepok. Yactka « ABK» Ha punky ckmnanae 19%.

4) Kopmoparrisi «bickBiT-lllokonan» - oauH 3 HaWOUIBIIMX B YKpaiHi
BUPOOHMKIB KOHAUTEPCHKOI MPOAYKIIii. 32 TaHUMH PO3MIILIEHUMH Ha CAlTI KOMIIaHIi,
«bicksiT-lllokonam mocizae yeTBepTe Miclie B YKpaiHi 3a o0caraMu BUPOOHHUIITBA 1
peanizanii npoaykiii. Komnanisa nocrayae npoaykiiro Outein HiXK B 20 KpaiH CBITY 3
MUTOMOIO Barow exkcrnopty Omu3bko 30%. Ha ykpaiHCbKOMY PHHKY COJIOJOIIIB
yacTka Kopnopariii ckinanae npubiauzno 6%.

5) TIAT «Kpadpt dyn3 Vkpaina» («Mouaeniz YkpaiHa») - 1€ YKpaiHChKe
MIIMPUEMCTBO, 1110 HAJIGKUTH 0 rpynu koMmnaHii «Mondeléz International», - ogHiei
3 HAUOUIBIIUX y CBITI KOMITaHIM - BUPOOHHUKIB IMIOKOJIAIHOI MPOIYKIIi , TeYMBa Ta
LYKEPOK, a aTKOX APYrvil HalOIbIIMKA y CBITI BUPOOHMK KyBaJbHOI r'yMKU. YacTka
«Kpadt @yn3 Ykpaina» Ha punky ckiagae 13% [4].

3aranoM pUHOK KOHIUTEPCHKUX BUPOOIB YKpaiHu copmyBaBcs JaBHO, Ha
Cy4yacHOMY €Talll PO3BUTKY BIH 3a3HAB 3HAUHUX 3MIH 1]l BIUIMBOM €KOHOMIKH, a I
OUTBINIE TiJT BIUIMBOM KpPW3H, CIPHUYMHEHOI TAKOXK CIMiJIEMI€I0 1 TTOYaTKOM BIWHU B
VYkpaiHi.

CporojiHi Ha PUHKY KOHAMTEPCHKUX BUPOOIB YKpaiHu mpartoe moHan 850
komraniii. 2022 pik OyB B YKpaiHi Ha >kKaJlb, CKJIAQJHUM, BiH MPUHIC KpaiHi BiHY Ta
1HII HEMPOCTI CUTYAIlil Y PI3HUX TaTy3X TPOMUCIOBOCTI.

Y cydacHUX yMOBaxX pPO3BUTKY MIANPUEMCTBA TMPAIIOIOTh Yy MIHJIUBOMY

PUHKOBOMY CEpEIOBHUIII, SIKE PEICTABICHE CHIIBHOIO KOHKYPEHIII€I0, BUMOTJIMBUMHU
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Ta OCBIYCHHUMH KJI€HTaMH, HEJOCKOHAJOK MPABOBOI0 CHCTEMOIO, BaKKUM
MOJIaTKOBUM THCKOM, TOTIPIIEHHSM CBITOBOi E€KOHOMIKM Ta Oararbma IHIIMMH
HeraTuBHUMHU ¢akTopamu. [, omxke, moO 3abe3neduTH CTabUIbHY KOHKYPEHTHY
MO3UIlI0, O13HEC MOBUHEH NPUIUIATH OCOOJUBY YBary CTBOPEHHIO YHIKaIbHHX
KOHKYPEHTHUX TIiepeBar, SKi Ba)XXKO KOIIIOBAaTH KOHKYpEHTaM 1 MOXYTb MaTu
JOBIOCTPOKOBUI TIO3UTUBHUNA €(EKT, a TaKOX CIHPUSATH MpaBWIbHIA cTpaTerii
PO3BUTKY MiANpHeEMCTBA [5].

Ha ™Moo nymKy, 4yloBOIO albT€pHATHUBOIO Oyje BBEIEHHS B OOIr IS
CYy4aCHOTO KOHJIUTEPCHKOIO BUPOOHMIITBA HOBHUX JM3alHIB YNMaKOBOK, 301JbIICHHS
aBTOPCHKUX, Kpad)TOBUX Ta HOBUX OPUTIHAIIBHUX JW3aliHIB TOPTIB Ta TICTEYOK,
PO3IIMPEHHS] ACOPTUMEHTY YHIKAJIbHUX Ta HEMNOBTOPHHUX CMAaKiB KOHIUTEPCHKUX
BUpPOOIB, a TaKOX CTBOPEHHS COLIAJHUX CTOPIHOK B MEpeXax 3 aCOPTUMEHTOM
npoAyKuii (0coOJaMBO 1€ AKTyaJbHO Ta KOPUCTYETHCS BEIMKUM IIONUTOM Y
KpadToBUX BUPOOHUKIB HEBEJIMKHUX MIMPUEMCTB, KOHIUTEPCHKUX (paOpUK Ta 1EXIB).

JInst okpeMux BUPOOHHUKIB, 110 BHUIOTOBJIAIFOTH CBOi KOHJIWUTEPCHKI BUPOOM Ha
3aMOBJICHHS, TaKOX AaKTyaJlbHUM CTaHE NPOBEJCHHS MaiicTep-KiaciB 1o
BUTOTOBJICHHIO YHIKaJTbHUX KOHIUTEPCHKUX JI€CEPTiB, HAMMCAHHS HAYKOBUX BUIAHb 1
KHIDKOK, ITyOJTIKaIlis PeenTiB y KyJIHApHUX KypHaJIax, ra3eTax 1 ToMy MojioHe.

OTxe, Taki MDKHapOJHI Ta HAIlOHAIbHI CTaHIAPTH SKOCTI Ta Oe3meKu
BUroTOBJIeHHS Xap4yoBoi npoaykuii sk HACCP ta ISO maroTh 3HauyHUl BIUIMB SIK Ha
PO3BUTOK KOHJIUTEPCHKOI Tamy3i, TaKk 1 Ha PO3POOKY HOBUX PELENnTyp 1 BUXIA
MPOBIAHUX KOHAMTEPCHKUX MIANPUEMCTB Ha MDKHAPOJHUWA PUHOK Xap4yOBOi
MPOAYKIIi.
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Yasna ETOPOBA

3BO cremiansHocTi 181 “XapyoBi TexHo0T1T”

MukonaiBCbKUi HalllOHATIBHUI arpapHUil YHIBEpCUTET

M.MukonaiB, YkpaiHna

Hayxosuii kepignuk — 0-p ekoH. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeauizayii 0isHecy

Ipuna BAHEBA

AKTYAJIBHI BUKJIMKH TA CITOCOBHU PO3B’SA3AHHS ITPOBJIEM
BE3INEKU XAPYOBUX ITPOAYKTIB

XapyoBa Oe3leka 3alUIIAETHCS OJHIEID 3 HAWBAKIUBIIIKX MPOOJIEM
CYy4acHOTO CBITYy. 3 KOXHHUM POKOM 3pOCTa€ yBara JI0 SIKOCTI Ta O€3MeKH XapuOBHUX
MPOAYKTIB depe3 3OUIBIICHHS 4YHCIa IHIWACHTIB, TOB'I3aHUX 3 XapYOBUMH
3aXBOPIOBAHHSMU Ta IHIIIUMH TTpoOIeMamMu.

OAHUM 3 OCHOBHUX BUKIIMKIB y cdepl Oe3MeKH XapyOBHUX MPOIYKTIB MOJATAE Y
3a0e3nedeHH1 BiJIMOBITHOCTI IPOAYKTIB CTAHIApTaM SKOCT1 Ta O€3IEeKH, 1110 BKII0YAE
KOHTPOJIb SIKOCTI CHPOBHMHH, TPOIECIB BHUPOOHMIITBA, YMOB 30€piraHHs Ta

TPAHCTIOPTYBaHHS MPOMYKTIB. [[01aTKOBOIO MpPOOIEMOI0 € 3pOCTaHHS BUMAIKIB
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danbcudikarii Ta miAPoOKH XapyOBHUX MPOIYKTIB, IO MOKE 3arpOKyBaTH 3/I0POB IO
crioxkuBadviB [1].

[Ile omHMM BaXXJIMBUM acCIEKTOM € BHUSBIICHHSI Ta YINPaBIIHHA PHU3UKaMHU,
MOB'SI3aHUMH 3 XapUOBUMH 3aXBOPIOBAHHAMM Ta IHIITUMH HETaTUBHUMH HACIIJIKaMH
B)KMBAHHS Xap4YOBUX IPOJYKTIB, 10 Miepeadadae MoCTINHUN MOHITOPUHT 3aXUCTY Bij
OakTepiaJIbHOTO 3a0pyTHEHHS, XIMIYHUX PEUYOBHUH Ta 1HIIUX 3arpo3 JJIsI 37I0pOB’s.

3MIIHEHHS CHCTEM KOHTPOJIO Ta HAIJIALy € BaXKJIUBUM KPOKOM Yy BHUPIIICHHI
npoOJieM Oe3MeKr XapyoBUX MPOAYKTIB. IToCHIeHHS KOHTPOJIIO 1 HAIISAY 3a yciMa
eTarmamMy BUpOOHHUIITBA Ta MOCTAa4YaHHS XapYOBHUX MPOAYKTIB, IOYMHAIOYUN 3 CHPOBUHU
Ta 3aKIHYYyIOYM TOTOBUMH IMPOJYKTaMH Ha TMOJMUIX MarasuHiB, BIAIrpae KIOYOBY
poJib y 3a0e3eueHH1 Oe3MeKN XapuOBHUX MPOTYKTIB.

VY I0CKOHAJIEHHS METOJIB BHSBJIEHHS IMOTEHLIWHO HEOE3NEYHUX PEYOBHH Y
OPOAYKTaX CTa€ MEpHIOYEProBUM  3aBIaHHAM. BuKopuCTaHHS  HEepesoBUX
aHATITUYHUX METOJMIB, TaKUX SK Xpomarorpadiss Ta Mac-CIEKTPOMETpIs, I
BUSBJICHHSI 3aJMIIKIB TMECTUIUIIB, BaXXKUX METaliB, aJlepreHiB Ta I1HIIUX
3a0pyIHIOBAYiB y MPOAYKTaX XapuyBaHHs € HEOOX1AHUM [2].

[TocuneHHs peryaounuX OpPraHiB € 1€ OJHUM BaXKJIMBUM KpOKOM. PerynspHi
1HCTIEKI[lT BUPOOHUIITBA, BUMPOOYBaHHS MPOJYKTIB HA BIAMOBIAHICTH CTaHAApTaM
AKOCTI Ta O€3MeKH, a TaK0oX HaKJIAJEeHHS CaHKI Ha TOPYIIHUKIB MOXYTh
3a0e3neunTH e(heKTUBHUN KOHTPOJb 32 BUPOOHULITBOM Ta JUCTPUOYIIIEIO MPOIYKTIB
XapuyBaHHS.

3abe3nedyeHHsT O€3MEeKU XapyoBUX MPOJYKTIB € HAA3BUYAWHO BaKJIMBOIO
3a/1ayero, AKa NoTpedye MOCTIMHOTO YAOCKOHAJIEHHS Ta yBark 3 OOKy YpSIOBHUX
CTPYKTYp, BUPOOHUKIB Ta crnoxuBauiB. lllnsxu BupimenHs npobiem Oe3neku
BKJIIOYAIOTh B ce0e 3MIIHEHHS CHUCTeM KOHTPOJIIO, IJABUIIEHHS CBIJOMOCTI
CHOKMBA4YIB Ta TMOCTIMHE IOCIIHKEHHS HOBMX METOMIB Ta TEXHOJOIIH JUIA
3a0e3neyeHHs 0e3MeKH Ta SKOCTI MPOAYKTIB.

Cnucoxk BUKOPUCTAHMUX JKepeJI:

l.danbcudikamiss xapyoBUX MPOAYKTIB: Ti BHAM Ta 3arposu. ['0yioBHA.
URL: https://www.cherk-consumer.gov.ua’/hromadianam/upravlinnia-bezpechnosti-

90


https://www.cherk-consumer.gov.ua/hromadianam/upravlinnia-bezpechnosti-kharchovykh-produktiv/novyny-upravlinnia-bezpechnosti-kharchovykh-produktiv/3182-falsyfikatsiia-kharchovykh-produktiv-ta-ii-vydy

kharchovykh-produktiv/novyny-upravlinnia-bezpechnosti-kharchovykh-
produktiv/3182-falsyfikatsiia-kharchovykh-produktiv-ta-ii-vydy (mata  3BepHEHHS:
22.04.2024).

2.Bopo6enbp M., Kobaca 1., Konapauyk [. MeToau KOHTPOJIIO SIKOCTI Xap4OBOi
npoxaykiii. YepHisii : YepHiB. Hail. yH-T iM. FOpist Deapkos., 2022. 32 c.

Poman MEJIBHUYEHKO

3BO cnemiansHocTi 181 “XapuoBi TeXHOJOTII™

MukoJ1aiBCbKUI HaIlIOHAIBHUHN arpapHUM YHIBEPCUTET

M.MukonaiB, YkpaiHa

Hayxosuii kepienux — 0-p exon. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeauizayii OisHecy

Ipuna BAHEBA

HIJISIXW PO3BUTKY TA NEPCIHEKTUBU Y BUPOBHUIITBI
OPTAHIYHOI TA HATYPAJIBHOI MPOAYKIIII

BupoOHUIITBO OpraHiyHOI Ta HAaTypaldbHOI MPOJIYKLII CTa€ Bce OLIbII
aKTyaJIbHUM y CYy4aCHOMY CBITI, JI¢ CIIOKMBa4l BUSBIIAIOTH 3pOCTAIOYUI 1HTEPEC /10
3I0POBOTO CIMOCOOY JKUTTS Ta CTIMKOro CHOXHMBaHHA. PWHOK opraHigyHoi Ta
HaTypaJbHOI MPOAYKIIii MOCTIMHO 3pPOCTAE, 10 MPOSBISETHCS Y 30UIbIICHH] 00CSTIB
BUPOOHMIITBA Ta PO3IIMPEHHI AaCOPTHUMEHTY MNPOAYKTIB. BupoOHUKH aKTHBHO
BIPOBA/IKYIOTh HOB1 TEXHOJIOT1i Ta METOAM BUPOOHUIITBA IS TIOTIMIIIEHHS SIKOCT1 Ta
KOHKYPEHTOCTIPOMO>KHOCTI CBOET TIPOTYKITIi.

Po3BUTOK OpraniyHOro 3eMJIepoOCTBA Ta BUPOOHUIITBA OPTaHIYHUX MPOIYKTIB
BUSIBJISIETHCSL OJHUM 13 KJTIOUOBUX IUIAXIB PO3BUTKY IIbOTO cekTopa. [HBecTwminii y
JOCIIKEHHS Ta PO3BUTOK HOBUX TEXHOJIOTIN CIPUSIOTH MOKPAICHHIO BUPOOHUIITBA
OpraHiuHOi Ta HaTypaJbHOI MPOAYKIi. 3axogu JJjsi 30UIBIIEHHS JOCTYITHOCTI
OpraHiYHUX Ta HaTypaJIbHUX MPOMYKTIB JIJIS IIMPOKOTO KOJa CIIOKUBAYIB CIPUSIIOTH
PO3BUTKY IIOTO CEKTOPA.

[IporHo3yerbcs mogaiblie 3pOCTaHHS IMOMUTY HA OpraHidyHy Ta HaTypajbHY
MPOJIYKIIiF0, OCOOIMBO CEPE MOJOMI Ta KOCMOTOJITHUX CIOXHBadiB. OUiKyeThCA

PO3BUTOK HOBUX PHUHKIB /I OpPraHIYHUX Ta HATypajJbHUX MPOAYKTIB Yy PI3HUX
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KpaiHax CBITY, 1[0 BIAKPUBAE HOBI MOXKJIMBOCTI AJis1 BUpOOHUKIB [1]. BripoBamxeHHs
HOBHUX TEXHOJIOTIA Ta MiAXOMAIB JO3BOJUThH IMOKPAIIUTH SIKICTh Ta €(PEKTUBHICTH
BUPOOHUIITBA OpraHiyHOI Ta HaTypajdbHOI mNpoaykiii. Po3poOka i1HHOBaIIMHUX
METO/IB BHPOIIYBaHHS, BUKOPHCTAHHS HOBITHIX CHCTEM OOpPOOKH TIpYyHTy Ta
po3poOKa €QEKTUBHUX CHCTEM KOHTPOJIK SIKOCTI CHpPUATUME MiJABHUILIECHHIO
KOHKYPEHTOCIIPOMOKHOCTI OPraHIYHUX Ta HATYPAJIbHUX MIPOIYKTIB HA PUHKY.

Po3BUTOK cekTOpa OpraHiuHUX Ta HaATypaJbHUX TMPOIYKTIB BimoOpaxae
Cy4yacHl TEHJIEHLIi CIIO’)KMBAHHSA Ta BUPOOHMLITBA MPOAYKTIB Xap4yyBaHHA. YBara /0
AKOCTI Ta CTaJOr0 pPO3BUTKY BUPOOHHUIITBA € BAXKIUMBUMH (PAKTOpaMH, IIO
JOTIOMOXKYTh 3a0€3MEeYUTH YCHIX y LBOMY CEKTOpl B MOJanblIoOMy. JlOCATHEHHS
IJIEH 3 €KOJIOTIYHOi CTAJIOCTI Ta BIAMOBIAAIBHOIO BUPOOHUIITBA OYAYTh CHPUSITH
30€peKeHHI0 HABKOJHUIIHBOTO CEPEOBHUINA Ta 3aJ0BOJICHHIO MOTped Cy4acHOTO
CIOKMBaya.

Cnucox BUKOPUCTAHMX JKepeJI:

1. IlepcnekTBM  pO3BUTKY  BHUpPOOHMIITBA  OPraHiyHOl  MPOAYKIIIT
CUILCHKOTOCTIOAAPCHbKUMHU  MIAMPUEMCTBAMU  1BAaHO-(PPAHKIBCbKOT 00JacTi | H 1
roporoupka | epexkruBHa ekoHoMika No5 2016. XKypuan «EdexkTuBHa €KOHOMIKa) -
HayKOBE daxoBe BUJIaHHS 3 MUTaHb E€KOHOMIKH.
URL: http://www.economy.nayka.com.ua/?op=1&amp;z=4992 (nara 3BEPHEHHS:
22.04.2024).

AnToHina CAOPOHOBA

3BO cneuiansHocTi 181 “XapyoBi TexHom0T1i”

MukonaiBchbKui HAIllOHATBHUM arpapHUil YHIBEpCUTET

M.MukonaiB, YkpaiHa

Hayxkoeuti kepiénuk — 0-p ekoH. HayK, npoghecop kagedpu 2omenvHo-
PecmopanHoi cnpasu ma opeanizayii 0izHecy

Ipuna BAHEBA

AKTYAJIbHI TPOBJIEMH ITPOJIOBOJIBYOI BE3IEKHU B YKPATHI
[IponoBosibua Oe3rmeka € KIHOYOBOK CKIIAJIOBOK €KOHOMIYHOI Ta COLIAIbHOL

MOJITUKK Jiep>KaBu. BoHa He numie 3a0e3neuye HalllOHAJIbLHUNA CYBEpPEHITET, ajie U
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BHU3HAUa€ CTAaTyc KpaiHM Ha CBITOBIM arponmpoAOBONIbYIA apeHl. 3 MOYaTKOM
BIMCHKOBUX  KOH(QIIKTIB Ta  MOPYIICHHSM  HaIllOHAIBHOTO  CYBEpPEHITETY
TEPUTOPIaATBHOI IIJIICHOCTI, IMPOJOBOJbYA O€3MeKa cTae Ie OUIbII aKTyaJIbHOIO.
3HauHUN mpuUpicT 6e3po0ITTS cepell eKOHOMIYHO AaKTUBHOTO HACEJCHHS Ta MacoBa
MIrpaiis yKpaiHIliB 3a KOPJIOH B TOIIYKaxX IMPHUTYJKY Ta MOXJIHMBOCTEH 3apoO0ITKY
NOPOKYIOTh cepio3Hi BUKIUKH. Lli mporecu mpu3BoJsiTh 10 pyHHYBaHHS CHCTEMU
BUPOOHUIITBA, TMEPEepOOKHM Ta TIOCTA4aHHS MPOJOBOJLCTBA, 30KpeMa, Ha
MIXHAPOJJHOMY PUHKY.

3abe3neueHHs MPOJAOBOJILCTBA, SIK TAPaHTISA ICHYBAaHHS Ta PO3BUTKY Oyab-sKOi
Jep>KaBy, 3aBXKAU 3aTUIIAETHCA OJHIEI0 3 HAMBAXKIMBIIIMX 3a7a4 JIIOJICTBA, HAIl 1
KOXHOI OKpemoi ocobu. L ckimazgHa Ta MHOroIUIaHOBA MpoOiieMa BIUIMBAE Ha BCl
chepu KUTTENISUIBHOCTI cycnuibcTBa. IIpomoBosibue 3a0e3nedeHHs HEPO3PUBHO
MOB'A3aHE 3 ICHYIOYMMHU TOJITUYHUMHU Ta €KOHOMIYHMMHU CHCTEMaMH, a TaKOX 3
0COOJIMBOCTSIMU TOCIIO/IAPIOBAHHS Ta HAI[IOHAIBHUMH TPAIUIISAMU.[ 1]

BiiicbkoBi n1i B YKpaiHi NiACHIAIN POJb KpaiHHU B TNI00aNIbHOMY 3a0€3I€UECHHI
IIPOIOBOJIbYOT OE3MEKH, OCKUTBKHA €(pEeKTUBHICTh arpapHOIo CeKTopa Oe3rmocepeaHbo
BIUIMBAa€ Ha 1i craH. DOpMyBaHHS HaLlIOHAJIBHOI CTpPATETii MPOJOBOJBYOI OE3MEKH
CTa€ KJIIOYOBOI, OCKUTbKM BOHA BKJIIOYAE aHAJI3 ICHYIOUUX Ta MOTEHIIWHUX 3arpo3,
[0 CTAHOBIATH HEOE3MEKy I >KUTTEBO BAXKIMBUX I1HTEpECiB Kpainu y cdepi
MPOJIOBOJILCTBA. Y 3B'A3KY 3 IIMM MOCIBHA KaMITaHisl MOTpamnuia il 3arpo3y, eKCropT
arpapHoi Tpoaykiii OyB 3a0JIOKOBaHMW, I[IHM Ha CBITOBOMY pPHUHKY Pi3KO
MIJBUIIWINCS, 1[0 TPHU3BEIO JO TMOTIPHIEHHS AiSUIBHOCTI arpomnpo0BOJILYOTO
CEeKTOpPY Ta HAIIOHAJIbHOI €KOHOMIKHM 3arajoM, a TakKOX MOMIMOWIO Tpodiemy
roJioy B CBITIL.[2]

BiiicbkoBi aAii B VYKpaiHi OIAKPECHWIA HE JHIIE€ 3HAYCHHS e(EeKTUBHOTO
(yHKIIIOHYBaHHS arpapHOTO CEKTOpa JJIS BJIACHOI KpaiHW, ajie¢ i WOTro Ba)JIHMBICTh
JUTsE CTAO1TBHOCTI TJI00AIBHOTO MPOAOBOJILYOTO PUHKY. 3arpO3H, MOB'sI3aH1 3 BIHHOIO,
OJIOKYBaHHSIM €KCIIOPTY Ta 3pOCTaHHSIM I[iH, MAKPECTIOITh HEOOX1THICTh PO3POOKH
e(eKTUBHUX CTpaTerii 3a0e3reyueHHs MPOI0BOIbY0I OE3TMEeKH Ha PIBHI Jep>KaBH 1 B

MDKHapoJHOMY MaciiTabi. Lle BuMarae cruibHUX 3yCHIIb JUIsl 3a0€3MeUEeHHs] JOCTYITY
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710 TIPOJIYKTIB XapuyBaHHs Ta MIATPUMKHU arpoNpoA0BOJIIBUOTO CEKTOPY SIK B YKpaiHi,
Tak 1 B ychboMy CBITi. Po3B'si3aHHA 1UX MpoOiieM BUMarae KOOpIWHAI] 3yCHUIIb Ta
BIIPOBAPKCHHS 1HHOBAI[IMHKUX PIIICHb B YIIPABIIHHS MPOJOBOJIBUOI0 OE3MEKO10, 1100
3a0€3MeYNTH CTATICTh KUTTEBO BAKIMBHUX PECYPCIB JIJIs BCIX HAIlIH.

Cnuncoxk BUKOPUCTAHUX JKepeJt

1. AxtyasibHl TpoOJjieMH MPaBOBOTO 3a0e3MEUYeHHS MPOJ0BOILYOI Oe3MeKu
VYkpainu : monorpadis / O. M. baturina, B. M. Xymman, B. M. Kopnienko [1a iH.] ;
3a pea.: B. 0. Ypkesuua, M. B. lllyneru ; Ham. yu-T “Opua. akan. Ykpainu im.
Apocnaa Myaporo”. — X. : ®OII [lleuenko C. O., 2013. — 326 c.

2. ULR: http://socrates.vsau.org/repository/card.php?id=33659 (mata
3BepHeHHs 22.04.2024)

Anacracia XOMHNY

3BO cremiansHocTi 181 “XapyoBi TexHo0T1T”

MukonaiBchbKui HAIllOHATBHUM arpapHUil YHIBEpCUTET

M.MukonaiB, YkpaiHna

Hayxosuii kepignuk — 0-p ekoH. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeauizayii 0isHecy

Ipuna BAHEBA

POJIb IU®POBUX TEXHOJIOI'TH Y TPAHC®OPMAIIIT XAPYOBOI
MPOMUCJIOBOCTI:IIEPEBATU TA PUSUKHU

XapyoBa MNPOMHUCIIOBICT € OJHIEIO 3 HAWBAXKIMUBIIIMX Tally3ed y CBITI,
3a0e3Meuyound HKe MUlbipau Jojaer. OgHak I raiay3b CTHUKAEThCS 3 HHU3BKOIO
BUKJIMKIB, BKIIOYAIOYM 3POCTAIOYMM MOMUT HAa MPOAYKTH XapuyBaHHS, HEOOXITHICTh
3abe3reuyBaTu iX 0e3MeKy Ta SKICTh, a TAKOX MIHIMI3yBaTH BIUIUB Ha HABKOJIMIITHE
cepenoBuiie. [{udpoBi TexHONOrIT MOXYTh JOMOMOTTH TMOAOJATH IIi BUKIUKH Ta
TpaHC(hHOPMYBATH XapUuOBY MPOMHUCIIOBICTS. [1]

[lepeBaramu 1udpoBizaliii XapuoBOi TPOMHUCIOBOCTI € [2]:

- IligBumeHHs e(peKTHBHOCTI BUPOOHMIITBA: aBTOMATH3Allis IIPOIECIB Ta
BUKOPUCTAHHSA PO3YMHHUX JATYMKIB JO3BOJSIOTH ONTUMI3YBaTH BUPOOHHMYI ONEpallii,

3MEHIIUTH BIAXOHU Ta MIIBUIIMTH MPOTYKTUBHICTD.
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- Tlokpamiennst 0e3meku Xap4oBUX MPOAYKTIB: IU(PPOBI TEXHOJOTII, Takl K
omokueitn Ta InTepHer peueit (IoT), 3abe3meuyroTh Kpally BiJICTEKYBaHICTh
NPOJYKTIB XapuyBaHHs, 110 JOMOMAarae MIBUIIIEC BUSBISATUA Ta yCyBaTH IpoOIeMH 3
0€3MeK0I0 MPOAYKTIB.

- ITigBUIIEHHS TTPO30POCTI Ta BIJACTEKYBAHOCTI JIAHITIOTIB TIOCTABOK: IU(POBI
TEeXHOJOri, Takl K Onok4yedH Ta [oT, MO3BONAIOTH BIACTEXKYBATH MPOIYKTH BIT
dbepmu 10 cTOITY, 3a0€3MEeUyI0YH MPO30PICTh Ta MA3BITHICTH Y JIAHITIOTaX MOCTaBOK.

- [lepconamizariisi Xxap4oBUX IPOIYKTIB: aHATI3 JaHUX MPO CIIOKUBYI TIepeBaru
Ta KyMiBeJIbHY MOBEAIHKY JO3BOJISIE PO3pOOJIATH MEPCOHANI30BaHl Xap4yoBi
MPOJYKTH, IO BIAMOBIIAIOTH 1HAUBIAYaJIbHUM MOTpeOaM 1 CMaKam;.

Pusuku nudposizariii xapuoBoi mpomMuciaoBocti [3]:

- KibepOesneka Ta KOH(DIACHININHHICTH JAaHUX: 3pOCTaroua 3aJiekKHICTh Bij
nudpoBUxX cucteM Ta OOMIH KOH(IJIECHIIHHOW 1H(OpMAIED pOOJIATh XapyOBY
MIPOMMCIIOBICTh BPA3JIUBOIO /10 KidepaTak Ta MOpPYIIeHb O€3MEKU JaHUX.

- HagmipHa 3anexHicTh BiJl HU(PPOBUX TEXHOJIOTIM MOXKE 3pOOUTH XapyoBY
MIPOMHUCIIOBICTh BPA3JIMBOIO JI0 TEXHIYHUX 3001B 200 BiJIMOB, 1[0 MOKE IMPU3BECTHU JIO
cepilo3HUX MepedoiB y BUPOOHUIITBI Ta JIAHIFOTaX MOCTABOK.

- Bucoka BapTicTh BOpPOBAKEHHS Ta MIATPUMKHU: IUQPpPOBa TpaHchopMmalis
Xap4yoBOi MPOMUCIIOBOCTI BUMAara€ 3Ha4YHWUX 1HBECTHUIIA B OOJagHAHHS, MPOTPAMHE
3a0e3MeUYCHHS Ta HABYAHHSI TIEPCOHAITY.

Orxe, 1uudpoBl TEXHOJNOTIi  BIAKPHUBAIOTH HOBI  MOJXJIHUBOCTI  JUIA
TpaHc@opMmarlii XxapuoBoi MPOMUCIIOBOCTI, MPOMOHYIOYHU MiJIBUIICHY €()EKTUBHICTD,
Oe3neKy MPOJYKTIB, MPO30pIiCTh Ta MepcoHamizamito. OmHaK HEOOXITHO TaKOXK
PETENHHO PO3TIITHYTH MOTEHIIINHI PU3WKH, Takl K KiOepOe3mneka, eTUuIH1 mpooIeMu
Ta BUCOKa BapTIiCTh BIIPOBAKEHHSI [4] .

CnMcoK BUKOPUCTAHUX JIKePeJI:

1. XapuoBa mpommucinoBicth cBiTy. URL: https://naurok.com.ua/prezentaciya-
harchova-promislovist-svitu-336254.html (nata 3Bepuenns 22.04).

2. Smith, J., & Johnson, A. (2019). “The Impact of Digitalization on Efficiency
in the Food Industry.” Journal of Food Science, 84(6), 1500-1507.
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3. Johnson, M., & Smith, K. (2020). “Cybersecurity Risks in the Food
Industry: Challenges and Solutions.” Food Technology, 74(9), 45-51.

4. TIPOI'PEC VYV HIU®POBUX TEXHOJIOI'TAX JJIS BE3IIEKU
XAPYOBUX TIIPOAYKTIB. URL: http://uk.pizza-auto.com/news/advances-in-
digital-technologies-for-food-safety/ (nata 3Bepuenns 23.04.2024).

Cogis TYPOBUY

3BO cnenianpHocTi 181 “XapyoBi TexHOIOTIT”

MuxkonaiBchbKuil HalllOHATBHUN arpapHUi YHIBEPCUTET

M.MukomnaiB, YkpaiHna

Hayxosuii kepignuk — 0-p ekoH. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeauizayii 0isHecy

Ipuna BAHEBA

TEHJAEHIII PO3BUTKY TA AKTYAJIbHI IPOBJEMM XAPYOBOI
IMPOMUCJIOBOCTI B YKPAIHI TA CBITI

3pocTaHHsl TOMUTY Ha OPraHiuyHi Ta HATypaJibHI MPOAYKTU CTBOPIOE HOBI
MO>KJIMBOCTI JJI1 PO3BUTKY XapuOBO1 MPOMUCIIOBOCTI SIK B YKpaiHi, Tak 1 B CBITI, aJjie
BOJIHOYAC CTaBUTH 3aBAaHHS IIOJ0 3a0€3MeYeHHS BUCOKUX CTAHAAPTIB SKOCTI Ta
oesneku. ['moGamizariis TOPriBii Ta 3pPOCTaHHS KOHKYpEHIi Ha CBITOBOMY PHHKY
XapUYOBUX TMPOAYKTIB 3MYIIYIOTh YKPAiHCHKMX BUPOOHHUKIB MPHUCTOCOBYBATHUCS IO
MDKHApOJHUX CTaHAAPTIB Ta BUMOT, a TaKOXX BJIOCKOHAJIOBATH CBOi TEXHOJIOTIi Ta
BUpOoOHUY1 Tiporiecu [1]. [IpoGiemMu ekoJOTiuHOro 3aXUCTy, 30KpeMa 3a0pyIHEHHS
HaBKOJMIIHBLOTO CEPEJOBHUINA Ta 3HIXKCHHS PIBHS POAIOYOCTI IPYHTIB, CTalOTh
CEpUO3HUM BUKIMKOM JJII Xap4yoBOi MPOMUCIIOBOCTI SIK B YKpaiHi, TaK 1 B CBITI, 1

BUMAararoTh NPUUHATTS Ta peajizallii eKoJOTr1YHO BIAMOBIIATBHUX PIlIeHb. [3]

HanMmipHe BUKOpUCTaHHS XIMIYHUX JTOOPWB Ta MECTHUIIMIIB MPU BUPOITyBaHHI
CITbCBKOTOCTIONAPCHKUX KYJIBTYp Ma€ HETATUBHUM BIUIMB Ha SKICTh Ta OC3IEKY

XapUYOBUX MPOAYKTIB, 110 € AKTyaJILHOIO MPOOIEMOIO SISl XapuOBOi TPOMHUCIOBOCTI.

3MiHa CHIOKMBYHKX YNOA00aHb Ta 3pOCTaHHS MOMUTY HA HOB1 IPOJIYKTH, TaKi K
POCJIMHHI M'SICHI aHAJIOTH Ta 1HILI aJbTEPHATUBHI O1JIKOBI JIKEpea, CTBOPIOIOTh HOBI
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MO>KJIMBOCTI JIJIsl PO3BUTKY Xap4OBOi MPOMHCIIOBOCTI Ta BAMArarOTh TOIIYKY HOBUX
TEXHOJIOT1H Ta IHHOBAIH [4].

BB 3MiHM KIliMaTy, TaKUM SK €KCTpeMajbHI MOTOJHI YMOBH Ta 3MIHHU Y
BHPOIIYBaHHI CUIbCHKOTOCIIOAAPCHKUX KYNIBTYp, CTa€ CephHo3HUM (AKTOPOM, SKUN
BIUIMBA€ Ha CTaOIBHICTh BUPOOHHUIITBA Ta JOCTYIIHICTh Xap4OBHUX IMPOAYKTIB JIS
CITO’KMBAYIB.

[[IBuaAKUH PO3BUTOK TEXHOJOTIA Ta aBTOMATH3allisi BUPOOHWYMX IPOIECIB
CIPUSIOTH MM1IBUIIEHHIO TPOIYKTUBHOCTI Ta SIKOCTI XapyOBUX TOBApIB, ajieé BOJHOYAC
CTBOPIOIOTh BHWIKJIMKHA CTOCOBHO HAaBYaHHsS Ta TMEPEMiArOTOBKH IepcoHaly. §.
VYkpaina, sk arpapHa KpaiHa, Ma€ 3HAYHWM TIOTEHINIa]l IS PO3BUTKY
CLIIBCHKOTOCTIONIAPCHKOTO CEKTOPY Ta XapyoBOi MPOMHUCIOBOCTI, IMPOTE HEOOXIJHI
1HBECTHIIII Y MOAEPHI3aIIiI0 Ta PO3BUTOK 1HPPACTPYKTYpH.

JlocTymHICTh Ta SIKICTh Xap4YOBHUX MPOJYKTIB € aKTyaJbHOIO MPOOIEMOIO SIK B
VYkpaiHi, Tak 1 B CBITI, OCOOJHMBO B KOHTEKCTI 3a0€3MEeUYeHHS JIO0CTaTHHOTO

XapyyBaHHs ISl BCIX IIAPIB HaceJeHHs Ta 00poThOU 3 royioaoM .[2].

PO3BUTOK €KCMOPTHOT CHPSIMOBAHOCTI YKPATHCHKOI Xap4yOBOi MPOMMCIIOBOCTI
Ta IMIJBHUILIEHHS KOHKYPEHTOCIPOMOXKHOCTI Ha CBITOBOMY PHHKY € KIIFOUOBHUMH
3aBJaHHSIMU IS CTAO1LIHFHOTO Ta CTAJIOTO PO3BUTKY TalTy3i.

[IpoGnemu y cdepi 6e3neku XxapuoBUX NPOAYKTIB, TaKl IK KOHTPOJIb SKOCTI Ta
BIJIMOBIJIHICTh CTaHAApPTaM, 3aJMIIAIOTHCS HAraJlbHUMHM 3aBJAHHSIMHU JUIsl BIAAM,
BUPOOHHKIB Ta CIIOKUBAYIB.

3MiHA CTaHJApTIB CHOKMBAHHS Ta MONUTY Ha (PYHKIIOHAIbHI Ta 310POBI
MPOJIYKTH BIJIKPUBAE HOBI MOXKJIMBOCTI JUISI PO3BUTKY Xap4OBOi MPOMHUCIOBOCTI Ta
CTUMYJIIOE€ 1HHOBALIi B Tairy3i.

CnMcoK BUKOPUCTAHUX JIKepeJI:

1.IlpoGneMn Ta  MEPCHEKTHBU  XapyOBOi  MPOMHUCIOBOCTI  YKpaiHu
URL:[http://www.economy.in.ua/?op=1&z=4885&i=10 |

2.XapuoBa MIPOMHUCIIOBICTD Ykpainu URL:
[https://uk.wikipedia.org/wiki/%D0% A5 % D0%B0%D1%80%D1 %87 %D0%BE%D0
%B2%D0%B0_%D0%BF%D1%80%D0%BE%D0%BC%D0%B8%D1%81%D0%
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https://uk.wikipedia.org/wiki/%D0%A5%D0%B0%D1%80%D1%87%D0%BE%D0%B2%D0%B0_%D0%BF%D1%80%D0%BE%D0%BC%D0%B8%D1%81%D0%BB%D0%BE%D0%B2%D1%96%D1%81%D1%82%D1%8C_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8

BB %D0%BE%D0%B2%D1%96%D1%81%D1%82%D1%8C_%D0%A3%D0%BA
%D1%80%D0%B0%D1%97%D0%BD%D0%B8]

3. Tenpenuii po3BUTKY Ta aKTyajbHI IMpoOJIEeMH XapyOBOi MPOMHUCIOBOCT 1 B
VYkpaini Ta CBITI
URL:[https://dspace.mnau.edu.ua/jspui/bitstream/123456789/13991/1/grs-kohf-15-
16-03-2023-64-66.pdf ]

4.IlpobnemMu Ta MEpPCHEKTHBU XapdoBoi mnpomucioBocti B Ykpaini URL:
[https://ir.vtei.edu.ua/g.php fname=28927.pdf]

Anexkcanapa MOJTYAHOBA

3BO cnenianpHocTi 181 “XapyoBi TexHOIOTIT”

MukonaiBCbKuil HalllOHAIBHUI arpapHUil YHIBEPCUTET

M.MukonaiB, YkpaiHna

Hayxosuii kepienux — 0-p exon. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeaizayii 0isHecy

Ipuna BAHEBA

MNPOBJIEMMU I NTEPCIIEKTUBHI HAITPSAMU PO3BUTKY HNIAINNPUEMCTB
PECTOPAHHOI'O 'OCHOJIAPCTBA YKPAIHU B YMOBAX BOEHHOI'O
YACY

P03BUTOK pecTOpaHHOrO TOCHOJAPCTBAa € BKpail Ba)KIMBUM JII €KOHOMIKU
KpaiHu. B yMoBax BO€HHOTO cTaHy MiJIPUEMCTBA PECTOPAHHOTO TOCIOAAPCTBA
3ITKHYJIHUCS 3 HEOUiKyBaHUMHU 1Jisi ceOe mpobOiiemamu. 3akiaau Oyiau 3MylieHi
MOBHICTIO 200 YacTKOBO 3yNMHHHUTH CBOKO IISJIBHICTh, YU MeEpeiXxaTh B Oe3meuHii
pEerioHu y 3B’SI3Ky 3 MOYATKOM OOMOBHUX Al Ta OKyIari€erw. A Aeski 3 HUX 3a3HaIu
pYWHYBaHb 1 X HEMOXXJIMBO BITHOBUTH. AJie MIANPUEMINI HE OMYCKAIOTh PYKH 1
HaMararoTbCsl BIAHOBUTH CBil O13HEC, HABIThH 3 HYJIS.

[TligmpuemMcTBa PECTOPAHHOTO TOCTIONAPCTBA MiJ 4Yac BIWHMU 3ITKHYJIUCS 3
YUCJICHHUMU Npo0OiieMaMu, 30Kpema:

1. 3MeHIIEHHA TMONUTY Ha TOCIYTH pPECTOpaHiB uepe3 EeKOHOMIUHY
HECTaOUIBHICTh Ta CKOPOYCHHS BUTPAT TPOMAJISIH HAa PO3Bar.

2. 3017bIIEHHST BApTOCTI CUPOBHHHM Ta I1HTPEIIEHTIB 4Yepe3 MEepPelKoau y

MOCTa4YaHHI Ta TPAHCIIOPTYBAHHI.
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3. CkopoueHHS KUIBKOCTI TMpaliBHUKIB dYepe3 BTpaTy 3aMOBJIEHb Ta
3MEHIIICHHSI 00CATIB POOOTH.

4. lloripmeHHs yMOB Oe3mleKkd IIpalll uepe3 3arpo3y BIHCBKOBUX [IH 1
TEPOPUCTUYHUX AKTIB.

5. 3HMKEHHS TYPUCTUYHOTO MOTOKY Uepe3 3arajbHy HEeCTaOUIbHICTh Y KpaiHi.

6. BaxkicTe y TIUTaHYBaHHI Ta TMPOTHO3yBaHHI Oi3HECY B yMOBax
HEBH3HAYCHOCTI Ta PU3HUKY.

VY mepuni JIHI MOBHOMAcCHITAOHOTO BTOPTHEHHS, MiAMPUEMCTBA PECTOPAHHOTO
rocrojiapcTBa mnepenpouIroBAIM CBOIO JISJIBHICTE Y BUPOOHUIITBO HANOUIBII
HEOOXITHUX MPOAYKTIB XapuyBaHHS, TAKHUX 5K XJ10 1 X11000y104H1 BUPOOH.

[Ticnst mouatky BiiHM TpeTHHA pectopaHiB Kuesa 3akpuiacs. Y pecTropaHHOMY
MicTI XapKOBl, Yepe3 YHUCICHHI pyHHYBaHHsA po0OOTa MHIANPUEMCTB PECTOPAHHOIO
rocrojapcTBa MPakKTUYHO 3yITUHEHA.

[lo3uTuBHY AMHAMIKYy CTOCOBHO PO3BUTKY PECTOPaHHOTO TOCIOJIapCTBa
MOXKHa BII3HAYUTHU ISl 3aXiTHUX oOyiacteil Ykpainu. 3okpema, y micti JIbBOBI Ta
JIbBIBCBKIM 00JIACTI CIIOCTEPITaeThCsl 3POCTAHHS KIJIBKOCTI pecTopaHiB 1 kade Ha 30
% [2].

Haiiripury auHamiky po3BUTKY MarOTh PETIOHH, SIKI ONMUHUIIUCS B CMIIEHTPI
0O0MOBUX JIK — cXi1 1 MiBACHL YKpainu [3].

barato miANpUEMCTB PECTOPAHHOTO TOCTOJAPCTBA CTANM BOJOHTEPAMHU 1
rotytoTh 11 OiniB 3CY, TeputopialibHOI 000pOHHM Ta TepeceseHIiB. Jleski 3aKaaan
nepekBaipikyBaucs y MOJLOBI KyXHi 1Ji BINCbKOBUX [1].

YMOBH BOEHHOTO Yacy CYTTE€BO YCKIQAHWIM CHUTYallll0 IS MIJNPUEMCTB
PECTOPAHHOTO TOCHOJapCTBA. Alle TEPCHEKTUBHUMH HaIlpsMaMH, SKi MOXXHA
3aMpoNOHYBATH JIsi PO3BUTKY MIANPUEMCTB PECTOPAHHOTO TOCTOAAPCTBA MOXKYTh
OyTH:

1. Jusepcudikarmis mpoaykiii. [ligmpueMcTBaM pecTOpaHHOTO TOCIOIAPCTBA
NOTPIOHO PO3TJIIHYTH MOKJIUBICTh PO3MIMPEHHS ACOPTUMEHTY CTpaB abo
HaJlaHHS HOBHUX TMOCIHYT, SIKi BIAMOBIJAIOTH MOMUTY B YMOBaX BIHCHKOBHX
TH.
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2. 3ocepemKkeHHsT Ha OHJIAMH-Tpojakax. MOXHa PpO3IVIAHYTH MOXJIMBICTD
pPO3BUTKY OHJIAaWH-TUIATGOPM IS 3aMOBJIEHHS TDKi abo opranizarii
JIOCTaBKH.

3. CmiBnpartis 3 BIMCBKOBUMH MiIpo3aiaMu. [lesiki pecTopaHu MOXKYTh 3HAaUTH
MIONUT cepell BINChKOBUX Ha TOTOBI CTpaBU a00 KEMTEPUHTOBI MOCIYTH.

4. 3MeHIlIeHHs BUTpaT. B ymMoBax BO€HHOTO CTaHy BaXJIMBO ONTHUMIi3yBaTH
BUTpATH, IIIYKAIOYM MOXJIMBOCTI €KOHOMII Ha eHepro3abe3ledeHHl,

3aKyIIBIISIX Ta IHIIMX acTeKTax O13HECY.

HezanexxHo Big o0OCTaBUH, HIANPUEMCTBAM PECTOPAHHOTO TOCIOAAPCTBA
BAKJIMBO OyTH FOTOBMMH 1O 3MIH 1 IIBUJKO pearyBaTH Ha HOBI YMOBHU, a TaKOX
30cepeUTHCS Ha 3a0e3eueHH1 Oe3eKH JIJIsi IEPCOHAaNy Ta B1JIBiAyBayiB.

B ymoBax BifiHM po0OTa MIJMPUEMCTB PECTOPAHHOIO TOCHOAAPCTBA €
HAJICKJIQHOIO CIPaBolo, sIKa MOCTIMHO mepedyBae y cradi 3MiH. [lianpuemMcTBa, sKi
3MOXYTh HPOTUCTOATH LUM 3MiHaM, y MalOyTHbOMY 3HailyTh 1HO3EMHHX
1HBECTOPIB 1 NMPUCTOCYIOTHCA y NOAANBLIINA poOOTI. AJKE, MU CUJIbHA Hallisl, BCE
BUTPUMAEMO, BIAOYJIyeEMO Ta TMiJHIMEMO Oi3HEC 1 €KOHOMIKY YKpaiHM Ha BHIIMMA
PIBEHb.

Cnmcoxk BUKOPHCTAHMX JXKepeJt:
1.BoenHuit HOMEP KypHaILY ®op6ec. URL:

https://forbes.ua/company/bogifandreyzingu-khto-zaluchiv-naybilshe-groshey-dlya-

ukraintsiv-ta-armii-pid-chas-viynirenking-vid-forbes-07042022-5327

2.HaconoBa O. PecropanHuii 06i3HeC B Kpu3y. ExoHOMIYHA mpaBja.

17.02.2021.URL: https://www.epravda.com.ua/columns/2021/02/17/671122/

3.1lonoraii b.A. III MixHapoaHa HayKOBO-IIPAK-THYHA KOH(pepeH1is
«CyyacHl TeHJEHII PO3BUTKY IHAYCTpii rocTUHHOCTI» M. JIbBIB, 6 xo0BTHs 2022 p.

Pectopannuii 6i3Hec Mmij yac BiliHHU.
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Hiana IIOI'PEBHSAK

3BO cnenianpHocTi 181 “Xap4oBi TexHOIOTIT”

MuxkonaiBChbKuil HalllOHAJIBHHUM arpapHUil YHIBEPCUTET

M.MukonaiB, YkpaiHa

Hayxosuii kepienux — 0-p exon. Hayk, npogecop kagedpu comenvHo-
pecmopanHoi cnpasu ma opeauizayii 0isHecy

Ipuna BAHEBA

PO3BUTOK OPI'AHIYHOI'O BUPOBHULITBA XAPYOBUX ITPOAYKTIB:
IMEPCIIEKTUBU TA BAP’€EPU

Po3BUTOK oOpraHiyHOr0 BUPOOHHUIITBA Xap4YOBHX TMPOAYKTIB BIUIMUBAE Ha
Xap4yoBY MPOMHUCIOBICTh, OCKUIbKM 30UIbLIY€E MOMUT HA OpPraHi4HI 1HIPEIIEHTH Ta
npoaykiito. Lle ctumysitoe po3BUTOK HOBUX TEXHOJIOTIN Ta METO/IIB BUPOOHMIITBA, a
TaKOX MO>K€ 3MIHIOBAaTH CTpATerii MapKETUHTy Ta CIOXKMBUI MPUBLIET y Xap4doBiii
MIPOMHMCIIOBOCTI.

OpraHiyHe BUPOOHUIITBO XapUYOBHUX MPOAYKTIB - 11€ CUCTEMA BUPOLILYBaHHS Ta
BUPOOHUIITBA, sIKA& BUKOPHCTOBYE HATypajibHI METOAM O€3 CHUHTETUYHUX J00pUB,
MECTULMIIB Y1 TOPMOHIB pocTy. BoHa cnipsimoBaHa Ha 30epeXeHHs] HABKOJIUIIHBOTO
CEpellOBHUINA, 3JI0POB'S CIOXHUBAYIB Ta MIATPUMKY EKOJOTIYHO CTIMKUX METOIIB
BUPOOHUIITBA. [1]

Po3BUTOK OpraHiyHOTO BHUPOOHUIITBA Xap4yOBHX MPOAYKTIB Ma€ BEIHUKI
MEePCIEKTUBH, OCKUIBKM CIOKMBaudl BCE OLIBINE IIHYIOTh SKICTh Ta €KOJIOT1YHICTD.
Opnak Oap’epu BKJIIOYAIOTh BUCOKI BUTPATH Ha CEpTUPIKALIIO, KOHKYPEHIIIO 31
CTOPOHHM IHIIMX BHUPOOHHWKIB Ta CKJIQIHOIII 3 TIEPEeX0JOM 31 3BHYAMHOIO
BUPOOHMIITBA.

[lepcrieKTHBH pPO3BUTKY OpTaHIYHHUX TPOAYKTIB BKJIIOYAIOTh 3POCTaHHS
MOMUTY 4Yepe3 30UIbIIeHY yBary 10 3J0pPOBOTO CIIOCOOY JKHUTTS Ta €KOJOT14HOT
CTIMKOCTI. TakoXX OYIKYEThCS PO3LIMPEHHS PUHKIB Yepe3 MIJBUILEHHS CBIJOMOCTI
CIIO’KMBAYIB 1 MATPUMKY COIIaJIbHUX Ta €KOJOTIYHUX 1HIIIATUB.[2]

[lepeBaru opraHiqvHOTO BUPOOHUIITBA XapUOBUX MPOAYKTIB BKIIFOUAIOTh:
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1. BiACyTHICTP BHUKOPUCTaHHS CHHTETHYHUX MECTUIMAIB Ta JOOPHB, IO
crpusie 30epeKeHHIO0 HaBKOJIHUIITHBOTO CEPEIOBHUIIIA.

2. Buma sKicTh NMPOAYKTIB, OCKUJIBKA BOHH HE MICTATH IIKIJJIMBUX PEUOBHH,
TaKUX K XIMI9HI 3aJTHIIKH.

3. 30epexxkeHHs OIOpPI3HOMAHITTS Ta IPYHTOBOTO IUIOJOPOIsSl  4Yepes
BUKOPHUCTAHHS OPTraHIYHUX METO/IIB BUPOIIYBaHHS.

4. IlinTpuMKa 310pOB’Sl CIIOKMBAYIB 32 PaXyHOK MEHIIIOTO BMICTY TOKCHYHHX
PEYOBHH Y IIPOJYKTaX.

5. PosmmpeHHs puHKY A1 epMepiB, OCKUIBKH OpPraHiyHi MPOIYKTH YacTo
KOPHUCTYIOTHCSI TOMUTOM Ta MOXXYTh OyTH BUT1IHIIIMMU ISl BAPOOHUKIB.[3]

Henoniku opraHiyHOro BUPOOHUIITBA XapUOBHUX MPOAYKTIB BKIHOYAIOTH BHUII
BUTPAaTU Ha BHPOOHMIITBO, MEHIIY BpOXXAWHICTH Yy MOPIBHAHHI 31 3BUYAHHUM
BUPOOHUIITBOM, OUIBIIY YYTJIUBICTH /IO MOTOJHUX YMOB Ta Oyp’siHIB, OOMEKEHICTb
MEBHUX METOIB OOpOTHOM 31 MIKIAHMKAMU Ta XBOPOOaMHU, a TaKOX CKIAIHICTh y
3a0e3ne4eHHi cTadUTbHOCTI BUPOOHHUIITBA Y€PE3 BIICYTHICTh CHHTETUYHUX TOOPUB Ta
MIECTULIUIIB. [4]

CnHcoK BUKOPUCTAHUX JAKepeJI:

1. TlepcniekTHBM PO3BUTKY OPraHIYHOTO BHPOOHHUIITBA B YKpaiHI B yMOBax
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https://eapk.com.ua/uk/journals/tom-28-9-2021/perspektivi-rozvitku-organichnogo-

virobnitstva-v-ukrayini-v-umovakh-vevropeyskogo-zelenogo-kursu

2. OpraniyHa IIEPCIEKTUBA. YpsanoBuii Kyp’ep. URL:
https://ukurier.gov.ua/uk/articles/organichna-perspektiva/

3. BupoOHHIITBO OpraHiyHOI MPOAYKIi B YKpaiHi: CTaH Ta MEPCHEKTUBHU

https://www.researchgate.net/publication/331748734 Virobnictvo organicnoi produ

kcii v Ukraini stan ta perspektivi

4. ArponoBunu. Opranmueckass YkpawmHa B uHporpaduke — AgroPortal.ua.

AgroPortal.ua. URL: https://agroportal.ua/ru/publishing/infografika/organicheskaya-

ukraina-v-infografike
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HMap’as MAT'AP

3BO cremanbpaocTi 073 « MeHeHKMEHT

MukoJtaiBCbKUi HaIllOHAIBHUHN arpapHUM YHIBEPCUTET

M.MukonaiB, Ykpaina

Hayxosuii kepignuk- 0-p. eKoH.HayK,

npoghecop kagheopu 2omenbHo-pecmopartoi cnpasu ma opeanizayii 6iznecy
Isan YEPBEH

CTPATEI'Tl YIIPABJITHHA BUPOBHUIITBOM
CIJIbCBKOTI'OCITIOJAPCBKUX ITIAITPUEMCTB B YMOBAX
I'JIOBAJIBHOI KOHKYPEHIIIT

CyuacHi YMOBH rJ100aIbHOI KOHKYpEHIi CTaBJIATH nepen
CLITIbCHKOTOCIIOJJAPCHKUMU  TIJMIPUEMCTBAMU  BUKJIMKU, TIOB'S3aHI 3 HEOOX1AHICTIO
e(heKTUBHOTO yYIpaBIIHHS BUPOOHHUIITBOM JUIS1 3a0e3neYeHHs
KOHKYPEHTOCTIPOMOKHOCTI Ha PUHKY.

Crpareris ynpaBJiHHS TOCIOAAPCHKOIO TiSUTBHICTIO MIANPUEMCTBA Tiepeadadae
KOMILJIEKCHUM PO3BUTOK Ta 30UIbIIEHHSI €KOHOMIYHOI €(peKTUBHOCTI MiANPUEMCTBA B
KOMILJIEKC1 3 MABUIIEHHSAM KOHKYPEHTOCIIPOMOKHOCTI [1].

VY cydacHMX yMOBax TOCIOJApIOBAaHHS MOXHA BUIUIATHA TakKi IMIXOAH 10
BUPOOJICHHS CTpaTeT1id:

1. KonTpons Hax Butpatamu. CTpaTerii Takoro TUIy 0a3yrOThCs Ha 3HUKEHHI
BJIACHUX BUTpAT Yy MOPIBHSHHI 13 BUTpaTaMH KOHKYPEHTIB IUIIXOM OOOB'S3KOBOTO
KOHTPOJIIO HaJ BUTpaTamMH, ab0 HUISIXOM PEryIIOBAHHS PO3MIPY MiANPUEMCTBA 1
o0cAry MpOAYKIIii, 3aBISIKH YOMY JIOCATAETHCS BUIA €(DEKTUBHICTH BUPOOHHIITBA.

2. Crpateris nudepenuiamii. Ii cyTh monsrae B KoHIEHTpalii oprasisamicro
CBOIX 3yCHJIb Ha JAEKUIBKOX MPIOPUTETHUX HANpsMax, ¢ BOHA HAMaraeTbCcs MaTu
OlbIIe TIepeBar HaJl IHITUMHU.

3. Ctparerisa QokycyBaHHs. Y 1IbOMY BUIAJIKy MiANPUEMCTBO LIJIECIPIMOBAHO
OpIEHTYETHCS HA SIKYCh I'PYIy CIOKHMBayiB a00 Ha 0OMEKEHY YaCTHHY aCOPTUMEHTY

mpoyKIii [2].
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KnrouoBumu acnekTaMu CTpaTeriii ympaBiiHHS IS CLIBCHKOTOCIOJAPCHKUX
MiATIPUEMCTB € ONTHUMI3allisl BUPOOHUYUX MPOIIECiB, TUBEpCU]IKallisd MPOIYKIII Ta
YIPaBIIIHHS PECYpCaMH.

OnTumizariss BUPOOHWYMX TPOILIECIB XAPAKTEPU3YETHCS BIPOBAIKEHHAM
CyYaCHUX TEXHOJIOT1M Ta METOJIB yHPABIIHHS JJIs MiABUIIECHHS MPOJIYKTUBHOCTI Ta
3HWKEHHS BUTpAT BUPOOHUIITBA Tmpoaykiii. s guBepcudikaiii  mpoayKiii
XapaKTEPHO PO3MIUPEHHS aCOPTUMEHTY MPOAYKITi i 3a0e3meueHHs CTablIbHOCTI B
yMOBax 3MiH Ha pUHKY. B Toil yac sk eQeKkTHBHE BUKOPUCTAHHS JIIOJCHKUX,
(IHaHCOBHX Ta MaTeplalbHUX pPecypciB  3a0e3NeunTh CTAIUMd  PO3BUTOK
MIAITPUEMCTBA.

dopMyBaHHS BJIajoi CTpaTerii 3ajeXUTh BiJ MOCTIHHOTO aHaNi3y TaKuX
€JIEMEHTIB MIANPUEMCTBA SIK (PIHAHCOBUM CTaH Oprasi3aili, BApOOHUIITBO, IEPCOHA,
oprasizailiiiHa KyJbTypa Ta IMIJK OpraHizarfii.

OTxe, yrpaBJiHHS BUPOOHHUIITBOM Ha CLIILCHKOTOCTIOAPCHKUX MIMPUEMCTBAX
YyMOBaX KOHKYpEHIII MOTpedye KOMIUIEKCHOTO TMIAXOAy Ta  IOCTIMHOTO
BJIOCKOHAJICHHSI CTparerid. BukopucTaHHS Cy4acHUX TEXHOJOTIH, ONTUMIi3allis
MPOIECIB Ta PECYpCiB, a TaKOX ajamnTalis 0 3MiH Ha PUHKY € BaXXJIMBUMHU
KOMITOHEHTaMH yCHIIIHOTO YIIPaBIiHHS BUPOOHUIITBOM B IJ100aJTbHOMY CEPEIOBHIIIL.

Cnucox BUKOPHCTAHMX JIKepeJt:

1. Hamiit O. 1., Kap6oscrka JI. O., Kanina I. 1., KaByn C. B. Ctpareriune
YVIOPABIIHHS 3€MJISIMU CUTbCHKOTOCIOIAPChKUX MiANPUEMCTB. EekTBHA €KOHOMIKA.
—2021. — Ne 2.

2. [Tucapenko B.B., [em’snenko H.B., Hazapenko €.0. ®opmyBaHHS
cTpaTerii  PO3BUTKY CUIBCHKOTOCHOJAPChKOro TmimmpueMcTBa. EkoHoMmika Ta
cycriibeTBo. — 2018, — Nel8. ¢. 515-521.

104



CEKIISA 6. IHHOBAIIMHI TEXHOJIOI'TI TA IH®@OPMAIIIMHI
CUCTEMMHU B COEPI OBCJIYI'OBYBAHHA

IBan I'OJA

KaHJ[. €KOH. HayK., TOLEHT Kadeapu

TYPUCTUYHOI 1HGPACTPYKTYPH Ta TOTEIBHO-PECTOPAHHOTO TOCIOAPCTRA,
JIBH3 «¥Y>kropoacbkuii HallioHaAIbHUN YHIBEPCUTET

Poman KOPCAK

J.1CT.H., Ipod, 3aBiayBad Kadeapu

TYPUCTUYHOT 1HPACTPYKTYPH Ta FTOTEIbHO-PECTOPAHHOTO TOCIIOIaPCTBA,
JIBH3 «Y3xropoacekuii HallilOHaJIbHUN YHIBEPCUTET

M. YKropon, YKpaiHa

IHAYCTPISI TOCTUHHOCTI: IHHOBAIIIMHI PIINEHHA JJ51
YCTATKYBAHHSA I'OTEJBHO-PECTOPAHHOI'O I'OCITIOJAPCTBA
AKTyaJIbHICTh JOCHIIKEHHS BHU3HAYa€ThCS MOTPEOOIO0 Taidy3l FOCTUHHOCTI B
MOCTITHOMY TOKpalieHHl Ta BAOCKOHaJeHHI. Cy4aCcHUH TOTEIbHO-PECTOPAHHUIMA
0i3HEeC CTUKAETHhCS 3 3HAYHUMHU BHUKJIMKAMU, TAKUMH SIK 3MIHM B YIOJOOAHHSX
CIOKMBAYiB, CTPIMKUNA TEMII TE€XHOJOTIYHOTO PO3BUTKY Ta 3pOCTAaHHS KOHKYPEHIIII.
[Ilo6 ycmimHO KOHKYpYyBaTH Ha pPUHKY, NIANPUEMCTBA Ll€i ragy3l MOBUHHI
BUKOPHCTOBYBATH TIEPEIOBI TEXHOJIOT1I Ta IHHOBAIIIITH1 PIllIEHHS B YCTaTKyBaHHI [2].
3acTocyBaHHS 1HHOBALIMHOIO YCTAaTKYBaHHS MOXE JIOMOMOITH TOTENsAM 1
pecropaHaM ONTHUMI3yBaTH CBOi MPOIECH, IIJABUIIUTH €HEKTUBHICTh Ta SKICTh
00CITyrOByBaHHS, 3MEHIIIUTH BUTPATH Ta 301IBIIUTH 3aJI0BOJICHHS Kii€HTIB. OTXKe,
JOCIIKEHHS. B LM 001acTi € KIYOBUM JUISl PO3BUTKY CYYaCHOTO TOTEIbHO-
pecTopaHHOTO O13HECY 1 3a0e3MeUeHHs MO0 YCHIIIHOI Ta CTIHKOI TisbHOCTI [3; 4].
JocnixkeHHss  1HHOBAI[IMHUX  pilleHb Ui yCTaTKyBaHHS  TOTEJIbHO-
PECTOPAHHOTO TOCTIOAAPCTBA TAKOXK aKTyaJlbHE uepe3 MOCTiiHEe 3pOCTaHHs BUMOT JI0
SKOCT1 OOCITYyroByBaHHS Ta 30UIBIIIEHHST KOHKYpeHIlii Ha puHKYy. CroXKnuBadl CTalOTh
BC€ BHOArIMBIIMMU Ta 1HPOPMOBAHMMH, TOMY BJIACHUKH TOTENIB Ta PECTOPaHIB

MaloTh BJIOCKOHAJIIOBAaTH CBOi MOCIYrM Ta MPOIMOHYBAaTH iX Ha BHCOKOMY pPIiBHI.
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[HHOBaLIIMiHE YCTAaTKyBaHHS MOKE JOMOMOITH MIANPUEMCTBAM HE JIHILIE 3aIydaTd
KIII€HTIB, ajie 1 yTpUMYyBaTH iX, 3a0e3medyroun KoMpOopTHY Ta cydacHy atMmocdepy.
Take noCHiKEHHS € KIIOYOBUM JUIsl 3a0€3MeUeHHsT KOHKYPEHTOCIPOMOKHOCTI
rOTEIbHO-PECTOPAHHOTO Oi3HECY Y CyYaCHHUX YMOBAaX PUHKOBOI KOHKYpeHIIi [S].

CporoaHi 1HHOBAIlIHI PIIMICHHS IS MOKpPAIICHHS yCTAaTKyBaHHS TOTEIbHO-
PECTOPAHHOTO TOCMOAAPCTBA BKIIIOYAIOTh B ce0e:

1. CucreMu «pO3yMHOTO» YIPAaBIIHHSA TOTEIBHUMH MPUMIIICHHIMH, SIKi
BUKOPUCTOBYIOTh INTYYHUM 1HTENEKT Ta I[HTEepHET pedei s aBTOMAaTH3allli
orepauiid, TAKUX K YIPABIIHHS OCBITICHHSAM, KOH/IUIIIFOBAHHSIM MOBITPs, O€3MEKOI0
Ta IHIIUMU acriekTaMu kompopTy rocteit [1].

2. IHHoOBamifiHi KyXOHHI TEXHOJOrIi, IO 3a0e3NneuyroTh eGEeKTUBHE
MPUTOTYBaHHS CTpPaB, 3MEHIIEHHS BHUTPAT HA EHEPril0 Ta ONTUMIZAIII0 pPOOOUYMX
MIPOIIECIB.

3. BuxopucTtanHs BIpTyaJIbHOI PEabHOCTI Ta PO3IIMPEHOI pealbHOCTI AJis
MOKpAIEHHSI BPa)KEHb TOCTEH, HANPUKIIAJ, 32 JOTIOMOTOI0 1HTEPAKTHBHHUX TYpPIiB B
roTeIbHUX HOMepax abo BIpTyalbHHUX €KCKYpPCiil 10 pecTopaHy.

4. InTerpanisi €KOJIOT1YHO YUCTUX TEXHOJOTIN Ta MarepiajiB JIjsl 3MEHIICHHS
BIUTMBY TOTEIHHO-PECTOPAHHOTO O13HECY Ha TOBKIJUISL.

5. Po3BUTOK MOOITBRHUX JOJATKIB Ta OH-JaWH-TUIaTGOpM IS 3a0e3meYeHHS
3py4YHOTO OpPOHIOBAHHS, MIATPUMKH KJIIEHTIB Ta 301JbIISHHS B3a€EMO/IIT 3 TOCTIMU [2].

3a3HayeHl 1HHOBAIlIHI PINIEHHS MOXYTh TOKpAmUTA €(QEKTHUBHICTD,
KOHKYPEHTOCHPOMOXKHICTh Ta 3[aTHICTh aJanTyBaTUCAd [0 3MIH B TOTEJbHO-
peCcTOpaHHOMY CEKTOPI.

CnucoOK BUKOPHCTAHMX JIZKepeJt:

1. Tons 1., Kopcak P., 3ybak H. BuxopucrtanHs iHTEpHET-pecypciB Yy
TISTBHOCT1 TOTEIHHO-PECTOPAHHUX KOMIIJIEKCIB.03BUTOK Cy YaCHOI OCBITH 1 H ayKHU:
pe3ynbTaTH, npobiemu, nepcrnektuBu. Tom XV: HaykoBi MOIIykKH B KOHTEKCTI
BUKJIMKIB 1 KOH(DIIKTIB. KoHiH — Yxropon — [lepemunuibs — XepconXepcon: IlocsiT,

2023. C. 177-179.
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2. T'ons 1., Kopcak P., lllyGep /1. Ponb nupoBUX TEXHONOT1H B peCTOPAaHHOMY
613Heci. PO3BUTOK cydacHOT OCBITH 1 HayKH: pe3yibTaTd, MPOOIEeMH, MEPCIEKTUBH.
Tom XV: HaykoBi nouryku B KOHTEKCTI BUKIUKIB 1 KOHGIIKTIB. KoHIH — Yikroposa —
[Mepemunuis — Xepcon. Xepcon: [Tocsit, 2023. C. 180-182.

3. IIpoexkTyBaHHS 3aKJIaJliIB PECTOPAHHOTO TOCMOAAPCTBA : MAPYYHHUK / A.A.
Maszapaki, C.JI. lllanoBan, O.M. I'puropenko. - K. : KuiB. Ha1l. TOpr.- eKOH. YH-T,
2017. - 184 c.

4. YcraTKyBaHHS 3aKjajiiB PECTOPAHHOIO T'OCHOJAPCTBA : HaBY. MOCIO. s
CTy. BUII. HaBY. 3aKi. / [A.A. Mazapaki, C.JI. [llanosan, I.I. Tapacenko Ta iH. / 3a
pen. A.A. Mazapaki]. K. : KuiB. Hatl. Topr.-exoH. yH-1, 2013. 640 c.

5. VYcraTkyBaHHS 3aKJaJiB PECTOPAHHOTO TOCHOJAAPCTBA: MIAPYYHUK /

Homnenko B.®., I'yoens B.O. Kuis: Kounop-Bunasuuirso, 2016. 636 c.

KOpiii KAPITEHKO,

KaHJ[. €KOH. HayK, JOLIEHT

Kadeapu TypUCTUYHOTO Ta FOTEIBHOrO O13HECY
[TonTaBchKMii YHIBEPCUTET EKOHOMIKH 1 TOPTIBII
M.IlonraBa, Ykpaina

IOpiii KHPUYEHKO,

acripaHT

[TonTaBchKMii YHIBEPCUTET EKOHOMIKH 1 TOPTIBIII
Mm.IlonraBa, Ykpaina

HAIIPAMU BUKOPUCTAHHS IHTYYHOI'O IHTEJEKTY B
TYPU3MI
[tyuynnit inTenekr (mami — III) nemami Oinblie crae 4acTUHOK HAIIOTO
MOBCSAKJICHHOTO KHUTTSI, 1 MOJ0poXi He € BUHATKOM. Cepa TypusMy 3a3Hae 3HAUYHUX
3MiH 3aBJIIKH MPOTPECHBHUM pO3poOKaM y Tajly3l MAlIMHHOTO HaBYaHHS Ta aHAIII3y
JaHUX, 11€ B1IOYBAETHCS SIK HA PIBHI MIANPUEMCTBA TaKi CIIOKHBAYa.
1. bponroBanHs Ta 1uianyBaHHs. LI copomye mnponec mnomyky Ta

OpOHIOBaHHS TOTENIB, KBUTKIB Ta IHIIKX MOCIYT, HAJAOYM PEKOMEHAAI] HA OCHOBI
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nepeBar MaHApIBHUKIB. AJITOPUTMHU aHAII3YIOTh BEIMKUN OOCST JAaHHMX Ta 1CTOPIIO
MOI3/I0K, AaJanTyloTh OIODKET Ta IHAWBIAyalbHI MOOaXKaHHS KOPHUCTyBada,
IPOMOHYIOUM HaWkpamui BapianT. Yar-00TH MOXyTh HajaBaTu iHGOpMaIliIO B
PEXUMI PEaThbHOTO Yacy JOTIOMOTY MaHAPIBHUKAM, BIAMOBIMATH HA 1XHI 3alUTaHHS
Ta 00po0JIsATH iXHI OpoHIOoBaHHS [ 1-2].

2. Ilepconamizaiiis. BukopucTroByrouM [aHi Mpo TOMEPEaHI MOI3IKH Ta
nepeBaru, LI cTBoproe mepcoHamizoBaHi peKOMEHJAIli Ta MyTIBHUKH, SKi
BKJIFOYAIOTh BUOIp MICHS JJIsI BIJBIAYBaHHS, PECTOPAHIB 1 HABITh MapIIPYyTIiB 3
ypaxyBaHHSIM 1HJIUBIAyalbHUX 1HTepeciB [1]. JlomoBHeHa peanbHICThH 1€ IIe OJHa
TEXHOJIOTis, fKa CTa€ BCE OUIbII MONYJSPHOW B TYPUCTUYHINA 1HAYCTPIi.
MaHapiBHUKM MOXYTh BHUKOPHUCTOBYBaTH CBOi CMapTGOHH IS TEPerisiLy
JIOTIOBHEHOI peajbHOCTI HAKJIaJaHHS MICTa YW TYPUCTHUYHOI MaM ATKH, HAAAKOUYM iM
OlbIlle KOHTEKCTY Ta iHdopmartii [1-2].

3. besneka. IlITy4Huil iHTEIEKT aKTUBHO 3aCTOCOBYETHCA JJIsl 3a0€3MEeUEHHS
Oe3nekn y moaopokax. CUCTEMU MOHITOPUHIY CTEXKaTh 3a 3MIHAMHM y MOJIbOTAX,
MOTIEPE/KAIOTh TIPO TMOrOJIHI YMOBM Ta 1HIIN (PAKTOpH, sIKI MOXKYTh BIUIMHYTH Ha
0e3reKy, Haaroyu MaHAPIBHUKAM MOXJIMBICTh aaNTyBaTUCh JI0 CUTYAaLli.

4. Po6Gota 3 Biarykamu. I Moxe sikicHO 0OpoOJISITH BIATYKH, TPYITyBaTH iX
3a KaTeropisiMd, aHali3yBaTH pe3yJbTaTH OINUTYBaHb Ta HaBITh (HOPMYBaTH
BHCHOBKH.

5. Mapxkerunr. 3a JONMOMOTrOK aJiropuTMiB Ha 0a3l MITyYHOTO I1HTEJIEKTY
MOKHA: CJIJIKyBaTH 3a IMOBEIIHKOI KOPHCTYBaulB Yy COLMEpEXax; BIACTEKYBaTU
KOMEHTapl Ta OTPUMYBATH MPOMO3MIIT HOBUX MyOdIKalllil Ta akayHTIB; aHAJI3yBaTH
MaCHBH JaHUX; JTOCHIJKYBaTH TPEHN; CTBOPIOBATH IUJIbOBI MAPKETUHTOBI KaMIIaHii
[3].

6. Moguuii 6ap’ep. Texnomorii mepeknamy, 3acHoBani Ha II, poOmsTH
MOJIOPO’KI JTOCTYMHIMIUMH 1 JOMOMAararoTh TypHCTaM JojaTH MOBHUH Oap’ep. 3a
JOTIOMOTOI0  1HTEJIEKTYaJbHUX BIPTYaJIbHUX TOMIYHHUKIB MAaHAPIBHUKA MOXKYTh
OTPUMYBATHU L1JI0J000BY MIATPUMKY 3 OY/b-SKOI TOUKHU CBITY.

7. Po3yMHuUii TpaHCHOPT 1 Jorictuka. Hampuknaza, onTumizaiiis MapupyTy 3a
108



JOTIOMOTOI0 IITYYHOTO IHTEJEKTY MOKE JOMOMOITH aBlaKOMIMAaHIsIM 1 KpYi3HUM
KOMIIaHIsIM CIUIaHyBaTH Hale(eKTHUBHIIII MapHIpyTH, I[00 3MEHIIUTH BUTPATH HA
najpHe, MIHIMI3yBaTH 4Yac y JOpO31 Ta IOKPAIIUTH BPAKECHHS BIJI IOJOPOXKI.
be3nminoTHi Ta aBTOHOMHI TPaHCHOPTHI 3aco0M TaKOX CTalOTh BCE OUIBII
NOIIMPEHUMH B TYPUCTHUHIN 1HaycTpii. Lli TpaHcmopTHi 3aco0M TMiJBUIIYIOTH
Oe3rnexy Ta 3a0e3neuyroTh OuIbil ePeKTUBHY MOo10poX [1-2].

Omxe, LI y Typusmi a1 miANPUEMCTB TO3BOJISIE KPaIle 3p03yMITH TCHJICHITIT
Ta TIOBEAIHKY MAaHJIPIBHUKIB, CTBOPIOBAaTH CIICIialbHI TPOAYKTH, a TaKOX
ONTHMI3yBaTW Mpouecd abo MNporHo3yBaTH MaOyTHI  1ii  BIJABIIyBadiB.
BukopucTtaHHs BIpTyaJIbHOTO TIOMIYHHMKA JIO3BOJISIE TMPUCKOPUTU  BUPIIICHHS
po0JIEM TYPHUCTIB.

CnucoK BUKOPHCTAHUX JIZKepest:
1. Tlomonwcekuit €. Ctano Bimomo, sk LIITydHmit i1HTEIEKT MOXKE BIUTMHYTH Ha

ceitoBuii TypusMm. URL: https://dip.org.ua/turizm/stalo-vidomo-yak-shtuchnyy-

intelekt-mozhe-vplynuty-na-svitovyy-turyzm/

2. Snanos [I. BiuiuB mITy4HOTO 1HTENEKTY Ha TypucTUuHY 1HaycTpito. URL:

https://mpost.io/uk/the-impact-of-artificial-intelligence-on-the-travel-industry/

['mymko A. IITydyHui 1HTENEKT: 3arpO3u YU MOXIUBOCTI it Typusmy? URL:

https://joinup.ua/uk/news/shtuchnij-intelekt-zagrozi-chi-mozhlivosti-dlya-turizmu/

Tersina OJIIMHUK

KaH]l. EKOH. HayK., TOIICHT

Kadeapy eKOHOMIKH I ANPUEMCTB

MukonaiBChbKUi HAIlIOHATBHUM arpapHUi YHIBEPCUTET
M.MukonaiB, Ykpaina

THHOBAIIII B TOTEJBbHOMY BIZHECI: KJIFOUOBI TEHJAEHIIII TA
CTPATETTI YCIIXY
CydacHuil rotenbHMI OI3HEC TEpEeKMBAE IMEpioJ 3HAYHMX 3MIH Ta

TpaHcdopmalliii, CHPUYMHEHUX IIBUIKUM PO3BUTKOM TEXHOJIOTIH, 3MIHOIO Y
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CHOKMBYMX YIMOJAOOAHHAX Ta TOSBOIO HOBUX KOHKYPEHTIB HAa PHUHKY. Y I[bOMY
KOHTEKCTI 1HHOBAIlll CTAlOTh HEOOXIHICTIO /IS TOTENIB, 00 YCHIITHO KOHKYpPYBaTH
Ta 3a0e3Mne4yBaT BUCOKY SIKICTh OOCITYTrOBYBaHHS CBOIM I'OCTSIM.

[HHOBALIT B TOTENBHOMY O13HECI OXOIUTIOIOTH IMIMPOKUH CHEKTP aCHEKTiB, Bij
BIIPOBA/XKEHHSI TIEPEIOBUX TEXHOJIOT1H 10 PO3BUTKY HOBUX CTpATErid yIpaBIiHHS Ta
o0cnyroByBaHHA. Po3riissHEMO OCHOBHI 3 HHX, Kl JJOMOMAaraioTh TOTEISM JOCSTaTH
yCHiXy B YMOBaX MOCTIMHUX 3MiH Ta BUKJIUKIB [2].

- Buxopucranus mrydHoro iHTenekTy (Al) - mMTy4yHUNH IHTEJIEKT 3MIiHIOE
roTeNbHUM Oi3HEC, MO3BOJIAIOYM TOTENSM aBTOMAaTH3yBaTH OaraTo pPyTHHHHUX
omepauiid 1 3a0e3MeynuTH NepcoHadiz0BaHe o0ciyroByBaHHs rocted. Cucremm Al
MOKYTh aHaJi3yBaTU BEJIMYE3HI OOCITH JaHUX MPO BIABIAYBadiB Ta MPOTHO3YBATU
iXH1 yrnojao0aHHs, M0 JA03BOJISIE TOTEJISIM CTBOPIOBATH 1HAMBIAYaJIbHI MPOMO3HUIIIT Ta
H1XOAH 1O KOXKHOTO TOCTH.

- InTepuer peueit (IoT) nms mokpalieHOro 3py4HOCTI - MiJBUILYIOTh KOMDOPT
Ta Oe3leKy CBOiX TrocTteid. Big «po3yMHHX» HOMEpPIB 3 aBTOMAaTU30BAHUM
YIOPABIIHHSIM OCBITJICHHSM Ta KOHJIMIIOHYBAaHHSM TIOBITPS JI0 BUKOPUCTAHHS
CEHCOpPIB VIS MOHITOPUHTY SKOCTI TOBITPS Ta BOJAU - 11 TEXHOJIOTI POOJISITH
nepeOyBaHHs B TOTENI 111€ OUIBIIT 3pYyYHUM 1 O€3MEYHUM JIJIsI TOCTEH.

- Bipryansna peansHicte (VR) Ta posmmpena peanbHicTh (AR) s
BJIOCKOHAJIEHOT'0 JIOCBIJy - BIJIKPUBAIOTh HOBI MOXJIMBOCTI JIJIsl TOTENIB y cdepi
MapKeTHUHTy Ta OO0CIyroByBaHHS. BOHM /J03BOJSIOTE MNOTEHUIMHUM TOCTAM
BIPTyaJIbHO OIVISIHYTH TOTE€db, HOMEPH Ta HABKOJMILHIA TPOCTIp mepea
OpOHIOBAaHHSIM.

- Crparerii ynpaBmiHHS JaHUMH - 30UTBIICHHS O0OCITY JaHUX, IO
TeHEPYIOThCS Y TOTENIbHOMY O13HEC1, CTABUTh 1]l CyMHIB TPAAUIIIIHI METOAMU aHAIIZY
Ta yrnpaBiiHHAS 1HGOpMaIlie€ro. ['oTen mMoBHHHI pO3BUBATH CTpaTerii 300py, aHamizy Ta
BUKOPUCTAHHSA JIaHWUX IS BJIOCKOHAJIEHHS TMPOIIECiB OpOHIOBAHHS, YIPaBIIHHSA
3armacaMy Ta MPOTHO3YBAHHSI MOMUTY.

- Po3BuTOK cTpaTerii THY4KOCTI - THYYKICTh CTa€ KJIIOYOBUM MPUHIUIIOM

YCHIITHOTO YIPABIIHHS TOTEJIbHUM O13HECOM Yy Cy4yacHUX ymoBax. ['oTesi MOBUHHI
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OyTH TOTOBI /10 IIBUAKOI aJanTarlii 10 3MiH y TOMHUTI, TEXHOJIOTISIX Ta KOHKYpEHLIii, a
TaKOX JI0 BIPOBAKCHHS 1HHOBAIlIM Ha BCIX PIBHAX cBOro Oi3Hecy [3].

OTxe, IHHOBAIIIT € BaXJIMBUM (DaKTOPOM YCIiXy B rotefibHOMY Oi3Hecl. ['oTeni,
AK1 aKTMBHO BIPOBADKYIOTh MEPEOBI TEXHOJOTI] Ta pO3BUBAIOTh T'HYYKI CTpaTerii
yIpaBJIiHHS, MAalOTh OUTBIIE MIAHCIB 3aIy4aTH Ta YTPUMYBATH KJIIE€HTIB Y CY4YaCHOMY
KOHKYPEHTHOMY cepefoBHIIll. /[l MOCATHEHHS YCIiXy Yy TOTelbHOMY Oi3Heci
HEOOX1/THO MOCTIMHO BJJOCKOHATIOBATUCS Ta BIIKPUBATUCSA HOBUM MOXJIMBOCTSIM, 5K
IIPOTIOHYE CYYaCHHMM CBIT TEXHOJOTIH. BigKpuTICTh 10 IHHOBAIlid Ta TIOCTIHHE
MparHeHHs J0 BJOCKOHAJICHHS JOMOMAaralTh TOTEJSM 3aJIUIIaTUCS HA YOl 1HAYCTpii
00CIIyroByBaHHs Ta 3a0€3Me4yBaTH BUCOKUI PiBEHb 3aJJ0BOJICHHS CBOiX KJIIEHTIB.

Cnucok BUKOPUCTAHUX JIKEPeJI:

1. Ilpo iHHOBamiitHy AisibHICTE: 3akoH Ykpainu Big 04.07.2002 p. Ne 40-1V.
URL: https://zakon.rada.gov.ua/laws/show/40-15#Text (mara 3BEpHCHHS:
17.04.2024).

2. Top6au JI. M., KobOyk A. JI. [HHOBaIIiMHUI PO3BUTOK y Cy4acCHOMY CBITI:
ocHOBHI miaxoau g0 BuBueHHs. URL : http://www.confcontact.com/2017-
ekonomika-i-menedzhment/10 gorbach.htm (nata 3Bepuenus: 17.06.2021).

3. Muponos lO.b. [nnoBariii B rorensHoMy 0i3Hect // [HHOBaIiitHUI PO3BUTOK
rOTEeILHO-PECTOPAHHOTO TOCIOJAPCTBA Ta XapuyoBUX BHUPOOHUITB: Matepianu |

Mixnap. Hayk.-tipakT. KoH®. [Ipara: Oktan Print, 2020. 232 c. C.186-187.

Basepis OJIIMHUK

cryaeHTka 3 kypcy 7 rpynu @Th

Jlep>xaBHUIT TOPTOBETHLHO-EKOHOMIYHUM YHIBEPCUTET
M. KuiB, Ykpaina

Haykosuii kepignuk —kano. eKoH. HayK, 00YeHm,
Haranis 3IKIA

BIPTYAJIbBHA PEAJIBHICTH B PECTOPAHHOMY BI3HECI
BapiaTuBHICTh TE€XHOJIOT1M 1 BUKOPUCTAHHS 1HHOBAIIIN cTa€ HEOOX1AHICTIO ISt

Cy4aCHMX PECTOpaHIB y 3MaraHHi 3a yBary Ta JIOSUIbHICTb KII€HTIB. B cyuacHomy
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CBITI pecTopaHHMI Oi3HeC TMOCTIHHO WIyKa€e HOBI LUIAXM JJIs TMOKpAIlEeHHs
KIIIEHTCHKOTO MocBimy. OMHIEO 3 MOTYKHUX TEXHOJOTIH, 110 HaOyBae Bce OiIBIION
NOMYJISIPHOCTI, € BipTyalibHa peanbHIcTh (VR). VR BigkpuBae 0e3nniu MOXIUBOCTEN
st Tpanchopmariii pecTOpaHHOTO JOCBIAY Ta 3alydeHHs] yBard HOBHUX KITIE€HTIB.
Bipryanbna peanbHicTh (VR) — 11€ TexHOJIOTIS, KA HaJla€ MOXKJIMBICTh CTBOPIOBATH
IMITallll0 PEAIbHOTO CBITY 3a JOMOMOIOI0 KOMITHOTEPHUX CHUCTEM Ta CHEllaJIbHUX
IpUCTPOiB. Y CydyacHOMY CBITI BUKOpUCTaHHS VR B pi3HHUX cdepax KUTTS CTa€ BCe
OB TOMIUPEHUM, BKIIFOYAIOUU U pecTopaHHui cextop [1].

KoMm'toTepHe MoJIeOBaHHSI € OCHOBOIO TEXHOJIOTIT BIpTyalbHOI peaIbHOCTI,
7€ CTBOPIOETHCA TIOBHICTIO BIPTYallbHHII CBIT 3a JOMOMOTOI KOMITHOTEPHUX
nporpam. LI mporpamu reHepyroTh TPUBUMIPHI 300paKeHHSI 1 CLIEHU, 10 IMITYIOTh
peanbHl a00 gaHTacTUYHI cepenoBumia. Jljig nornuOaeHHsT BIAYYTTS TPUCYTHOCTI Y
BIPTyaJIbHOMY CEpEIOBHINI BUKOPUCTOBYIOTHCS CHEIiaibHI TapHITYpU BIpPTyaldbHOI
peanbHOCTI. Lli mpucTpoi 3akpuBarOTh BECh Bi3yalbHUN Ta ayiajJbHUN CIEKTPU
KOPHUCTYBay4a, CTBOPIOIOYU BIAUYTTS MepeOyBaHHA y 1HIIOMY, 3aXOIUIFOIOYOMY CBITI.
Kpim Toro, rapuitypu VR ocHaiieHi natyukamu, ki BIACTEXKYIOTh PyXH TOJOBH 1
TiJJa KOPUCTyBaya, LIO JO3BOJIIE CHUCTEMI pearyBaTM Ha III PyXW 1 3MIHIOBaTH
MIEPCIIEKTUBY BIPTYaJIbHOTO CBITY BIAMOBIAHO. J{71s B3aeMozii 3 BipTyaJdbHUM CBITOM
KOPUCTYBa4l MOXKYTh BHUKOPHUCTOBYBAaTH PYy4YHI KOHTPOJIEpU 3 JaTYUKAMHU PYXY,
KHOIKAaMU Ta IHIIMMHU MeEXaHi3MaMu ynpaBiiHHA. IlepeBarn MOXIMBOCTEM
BIIPOBAHKEHHS BIPTYaJIbHOI pEaTbHOCTI B PECTOPAaHHUIN CEKTOP MOKHA PO3TIISIATH 3
PI3HMX aCIMEKTIB, OCKIJIBKH L5l TEXHOJIOT1S BIAKPUBAE MIMPOKUNA CIIEKTP MOKIMBOCTEH
JUIS TIOKpallleHHs1 OOCIyrOBYBaHHS Ta 3alydyeHHs KJl€HTIB. OMHIEI0 3 TOJOBHUX
nepeBar € MOXKJIMBICTh CTBOPEHHS IHTEPAKTUBHUX Ta 3aXOIUTIOIOUUX BPAXKEHBb IS
KITieHTiB. Hanmpukiaa, pecTopaHd MOXKYTh BUKOPUCTOBYBaTH VR is: BipTyaabHUX
TypiB Ta TpE3EHTAIlill; BIpTyaldbHI PELENTH Ta MalCTep-KIacH, MEHIO; BIpTyalbHi
irpu Ta po3Bard; e()EeKTUBHIIIE MJIAHYBAaHHSA Ta OpOHIOBaHHS; PEKJIAMHI KaMIIaHii,
MapKETUHTOBI akIlii [3].

He3paxaroun Ha MMPOKUKA CIHEKTP MOXKJIMBOCTEH, BUKOPUCTaHHS VR vy

pPECTOpaHHOMY CEKTOpl TOCTa€ TMepell HU3KOK BHUKIMKIB. LI BUKIMKH MOXKYTh
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BKJIFOYATH PI3HI aCMEKTU: BApTICTh BIPOBAKEHHS; HEOOXIIHICTh CIIEIiali30BaHUX
3HaHb; TEXHIUHI MPoOIeMu; MOTpeda B HABUAHHI IepcoHaIy [2].

BipryanbHa peanbHICTh MPEACTABIISIE 3HAUHUM MOTEHIIAN JJII PECTOPAHHOTO
CEKTOpPY, MPOMOHYIUM Oe3mid MoxmBocTe. OpHak, pa3oM 3 TepeBaraMu TMpu
BIIPOBAXKEHHI VR BUHUKAIOTH 1 BUKIUKU. Y Cylepey UM BUKIUKAM, BIPOBAI>KEHHS
BIpPTyaJIbHOI PEajJbHOCTI B PECTOPAHHMM O13HEC MOXKE MPUHECTH 3HAYHI IMEepeBarm.
BaxxnuBuM € mpaBMIIbHA CTpaTerisl BIPOBAHKCHHS, TKa BPaXOBYBAaTUME SIK TIEpEBar,
TaK 1 BUKIWKH, 1 3a0€3MeUnTh MaKCHUMaJIbHUWU €(QEeKT BIJl BUKOPUCTAHHS IIi€l
TE€XHOJIOT1i. TaKUM YMHOM, BIPTyaJIbHa PEANbHICTh BIJKPUBAE HOBI MOXJIMBOCTI IS
PECTOpPaHHOTO CEKTOpYy, aje ii BUKOPUCTAHHS BHUMArae JETAJIbHOTO aHali3y 1
VOpaBJIIHHS BHUKJIMKAMHM IS JIOCSTHEHHS yCHiXy B LU(PPOBOMY  CEKTOPI
pecTopaHHOTO Oi3HECY.

Cnucok BUKOPUCTAHUX JIAKepeJT
1. CaBuyk TerssHa MOXIJIMBOCTI TEXHOJIOT1M BIPTyaJIbHOI PEAIbHOCTI B PI3HUX
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2. Crpinens Bikropis IlepcrniekTuBu Ta MOXKIMBOCTI TEXHOJOTIH BIPTyaabHOI

ta gonoBHeHoi peanbHOocTi  URL:  https://lemon.school/blog/perspektyvy-ta-

mozhlyvosti-tehnologij-virtualnoyi-ta-dopovnenoyi-realnosti.

3. T'otenbHa cepa Ta BipTyalibHa pEaNbHICTh: SK VR 3MiHIOE TiIX0au 10

opontoBanHsi URL: https://hotel-solution.com.ua/news/hotel-industry-and-virtual-

reality-how-vr-is-changing-approaches-to-booking
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Amnacracia IIAPUIIBKA
3BO cnienianbHocti 2411 oTenpHui 1 pecTopaHHa cripana
Jlep>KaBHOTO TOPTOBEIbHO-EKOHOMIUHOTO YHIBEPCUTETY
M.KwuiB, Ykpaina

Hayxosuii kepienux —cmapuwiuii suxiaday kageopu ooniky ma
0NnOO0aAmMKY8aHH .

epatcasrozo mop2oseibHO-eKOHOMIYHO20 YHIgepcumenty
Mnuxaiao KY3YHD

MPOI'PAMM JJ11 ABTOMATU3ALIL BYXTAJITEPCBKOI'O OBJIIKY
B 3AKJIAJIAX OBCJIYT'OBYBAHHS

[ToBHOMacIITAOHE BTOPTHEHHS B YKpaiHy 3arocTpuiio mpooieMy BUKOPUCTaHHS
pPOCIICBKUX TMporpaM B yKpaiHcbkomy Oi3Hecl. /o 2023 poky Taki mporpamu, siK
1C:byxranrepis, 1C:IIpeanpusarue, Miit Ckian, [Ipod:I'PBC, Koncynsrant+ Oynu
IIMPOKO MOIIMPEH1, 0COOIMBO CEPE MAJIOTO Ta CEPEAHBOTO O13HECY.

Y 2023 pomi Haxazom I[lpesunenta VYkpainum Ne227/2023 Oyno BBeIEHO
3a00pOHY Ha BUKOPUCTaHHs POCIMCHKUX IpOrpam B Jiep:kaBHOMY cektopi. Lle crano
MEPIIMM KPOKOM /10 KiOepOe3NneKu Ta €KOHOMIYHOI HE3aJeXKHOCTI KpaiHu y cdepi
oyxranrepchkoro o6miky. [Ipore, mpuBaTHI miANpUeMCTBa W Hajaidl MPOJAOBXKYIOThH
BUIBHO BUKOPHUCTOBYBATH pociiicbke [13, mo poduTs ix Bpa3nuBuMu 10 KidepaTak Ta
IIKOAUTH YKPATHCHKIA €KOHOMIIII.

3akonomnpoektoM Nel0186 "IIpo 3abopoHy mpopaxky Ha TepuTopii YKpaiHu
MporpaMHoOro 3a0esneyeHHsi (€JEKTPOHHUX TOCTABOK) [JIsi TOJAaTKOBOIO Ta
OyXTanTepchKoro OOJIKy, MPU CTBOPEHHI SKOTO BHUKOPUCTAHO MPOTPaMHUN KO,
HaIlMCaHUW MOBOIO KpaiHH-arpecopa, sskuii nepedyBae Ha po3risal Bepxoshoi Paauy,
MPOTOHYEThCS 3a00pOHA Ha MpOJax MporpaMmHoro 3adesnedeHHs 1C Ha TepurTopii
VYkpainu Ta BcTaHOBJICHHS MmTpadiB 3a mopymeHHs 1i€i 3a6oporu - 1000
MIHIMQJIbHUX 3apmiaT (6,7 MIH TrpH) 3a nepiie nopyueHHs; 2000 MiHIMaIbHUX
3apmiar (13,4 MITH rpH) 3a TOBTOPHE NOPYIIEHHS MPOTATOM POKY.

BaxnuBo 3a3HauntH, 1m0 3aKOHONPOEKT NelOQ186 mie He NpUHATHIL, TOMY

Hapa3l BIH HE Ma€ IOpUIWYHOI CHIM. Xoua MNpAMOi 3aKOHOAABYOi 3a00pOHU Ha
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BukopuctanHa 1C B TpUBATHOMY CEKTOpl Hemae, Ypsia YKpaiHH pPEKOMEHIYe
MiAIPUEMCTBAM BIIMOBUTHUCS BiJl BUKOPUCTAaHHA pociiickkoro I13, B Tomy umcni 1C.
Ile moB'sA3aHO0 3 TUMU K MIPKYBaHHSIMHU K10€pOE3MEeKH Ta EKOHOMIYHOI HE3aJIeKHOCTI,
mo W B gepxkcektopi. Jlana po0OoTa MNPOMOHY€e anbTepHATHUBU BUKOPHCTAHHIO
POCIMCBKMX TIporpaM B YKpaiHCbKOMY Oi3Heci, sKi JIOTIOMOXYTh 30epertu
iHopMariitny 6e3reKy Ta MmATpUMaTH BITYU3HSIHUN TPOYKT.

CyuacHi peainii BefeHHs Oi3Hecy B YKpaiHI BHMararoThb MOIIYKY SIKICHOTO
IPOJIYKTY Ta 3aMiHM MOHOIIOJIICTa PIIIeHb JUIsl aBTOMaTH3aIlii 013Hecy Takux sk 1C
ta BAS. Bapro B3sTH 10 yBaru, mio mopyd i3 LHUM, 3MiHa IPOTPaMHOrO MPOAYKTY
BUMAarae W ajanTaiiio IMepcoHaly, MEepeopieHTaIlll0 Ha HOBI CTaHIApPTH BEACHHS
obOmiky. Came omip 3MiHAM, SKUH YHHATH TMPAI[iBHUKH, BapTICTh aHAJOTIB
MpOrpaMHUX  MPOAYKTIB HaOUIbIIe CTPUMY€E BIACHUKIB OIi3HECY A0 MOUIYKY
aNbTEPHATUB 3BUYHUX Ta YK€ MOPAIBHO 3aCTapUIUX MPOTPaM.

B Vkpaini icHytoTe mnpodeciitHi pimeHHs s 3aMiHA MOPOAYKTIB KpaiHuU-
arpecopa, Kl JIOOMOXYTh 3HAWUTH PILIEHHS, 1110 MOBHICTIO 33JI0BOJLHUTH MOTpeOU
Oi3Hecy. Y npaHid poOOTI PO3MISIHYTO MOKJIMBOCTI IIBHJIKOTO Ta 0€300J11CHOTO
Mepexo/ly Ha YKPaiHChKI MPOrpaMHI MPOJYKTH Ta aHali3 OCHOBHUX (DYHKI[1OHATBHUX
MOKJIMBOCTEH Ta XapaKTEPUCTUK LUX MPOAYKTIB. Pe3ynbTaTu AOCTIIKEHHS MOXYTh
OyTH BUKOPHUCTaHI IJisi PO3POOKM CTparerii mepexoay YKpaiHChbKOTo Oi3Hecy Ha
BITUM3HSIHI IPOrPAMHI MPOAYKTH.

VYrpaBiiHchKka MIJBHICTh 0a3yeThCcsi Ha 1HGOpMaIliiiHOMy 3a0e3NedeHHi, SKe
nepeBakHo 3abesneuye OOJIK, a TOMY POJb CUCTEMH OyXTalITePChKOTO OOJIKY B
VIOPABIIHCHKIA CHUCTEMI € BU3HAYaJIbHOKW. E(DEKTUBHUM HANPSIMKOM YJOCKOHAJIECHHS
VOPaBTIHHS TISUTBHICTIO MIIMPUEMCTBA € BIPOBAKCHHS CydYacHHUX 1H(GOpMAIIITHIX
cUCTeM, M0 3a0e3IeuyloTh OINEPATUBHICTh, SIKICTh, HAIIWHICTH MPOIIECIB 300Dy,
o0poOku 1 30epiranHs iHGoOpMarii Ta ONTUMI3AIID POOOTH YIPaABITHCHKOTO
MEepPCOHANTy MiANpUEMCTBA. ABTOMaTH3allis Oi3HEC-TIPOIECIB  MIANPUEMCTBA €
HEBiJl’€MHOIO YAaCTHHOIO Ta 3alOPYKOI0 HOT0 PO3BUTKY Yy Cy4YaCHOMY TUHAMIYHOMY

0i3Hec-cepenoBuii. [IporpamMHi pIlIEHHS JO3BOJISIIOTH KOMIUIEKCHO Ta THYYKO
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MIIXOMUTH 10 TOCWICHHS KOHKYPEHTHHMX TMIO3WINi Ta 30epiraT yHIKaIbHICTbH
cy0’eKTa rocrnogaproBaHHs.

[HdopmaniftHUMU cucTeMaMu OyXTaJITepChbKOTO 00JIIKY € MporpamMHi IPOIYKTH,
MpU3HAYEHI JUIsl aBTOMATHU3allli BUPIIICHHS SIK 1HAUBIAYaIbHUX, TaK 1 KOMIJIEKCHUX
OyXTrajqTepCchKUX 3a/ady JUisi BUKOHAHHS IUJIAHYBaHHSA, MOHITOPUHTY, aHalI3y,
yIOpaBJIiHHS Ta IPUAHATTS YIPaBIIHCHKUX PIIICHb.

[Iporpamue 3abe3meueHHs Take >K BaXKIUBE s OyXralTepcbKoro OOJiKy
H1IIPUEMCTBA K oprasi3aris 00J1IKOBOTO poIIecy, HasIBHICTh
BHCOKOKBaJI1()1IKOBAaHUX MPALIBHUKIB, CHCTEMA JOKYMEHTOOOITY Ta 1H. [3]

[lepeBaramu aBTOMAaTH3AIlll € T€, IO Cy4acCHI KOMIT'FOTEPH1 3aCO0U J103BOJISIIOTh
3HAYHO MOJICTIIUTH BUKOHAHHS 3aBJaHb ISl OyXraitepiB, 3HU3UTH TPYIOMICTKICTb
OKpEeMHUX omepallli, CKOPOTUTH KUIBKICTh MOMHUJIOK MpPH CKJIAaJaHHI TEPBUHHUX
JIOKYMEHTIB, TEPMIHOBO OTPUMYBATH HEOOXiJHY 1H(OpMAII0O Ta aBTOMAaTHU3yBaTU
BECh IMpoIlec OOJIKYy MiANpUEMCTBA. ABTOMATH3allli Ta OCYYaCHEHHS CHUCTEMHU
OyXrajaTepchbKOro OOJIIKY MIANPUEMCTBAMHU JA€ MOKJIMBICTh MaclITaOyBaHHS SIK Ha
JIOKaJIbHOMY PiBHI, TaK 1 3A1MCHUTH POPUB HA MIKHAPOJHY apeHy. BrnpoBamkeHHs
HOBHUX TEXHOJIOTIA B OOJIIKY MOKa3ye, Mo 3akiaj e€(peKTUBHO (DYHKIIOHYE, a HOTO
KEpIBHUIITBO 1Ji€¢ B HOTY 13 4YacoM, MO0 TMIJBUIIUTH KOHKYPEHTOCIPOMOKHICTh
MIAPUEMCTBA Ta BUBECTU WOTO HA BUIIUH piBeHb [J, c.11].

CyuacHi peanii BegeHHs Oi3Hecy B YKpaiHI BHMaramThb IOLIYKY
AIBTEPHATUBHOTO MPOJAYKTY Ta 3aMIHU PIIICHb JJIsl aBTOMATH3AIlli OyXTrajaTepchKoro
00JIIKYy B 3akJajiax oOcimyroByBaHHs, TakuX K «1C» ta «BAS». Ile Bumarae 3aminu
MPOrPaMHOTO MPOAYKTY Ta HABYAHHS IMEPCOHATY POOOTH 3 HUM.

YiTKo Hajaro/pKeH1 Ta HalOIBI JOIUIBHO MiAi0paHi MporpaMHi MPOAYKTH IS
aBTOMaTHU3allli OyXraaTepchbKoro o0JiKy B 3aKiajiax 0OCIyroByBaHHS 3a0€3MeUyIOTh
CHUCTEMATHU30BaHy OpraHi3aIfifo OOJIKOBOTO TpOIleCy Ta HaWBHINY e€(EeKTHUBHICTH
YOPABIIHHS TiAIPUEMCTBOM B IIJIOMY.

Ha punky komMm’ioTepHuUX OOJNIKOBUX MporpaM Hapasl HalOUIbLIOO
MOMYJISIPHICTIO  KOPHUCTYIOThCSI HACTYIHI MPOTPaMHI  MPOAYKTH-AIbTEPHATHBH

po3po0bJieH] B YKpaiHi:
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«deber Ilmoc» —  ykpaiHCbKa  KOMIIaHI-PO3POOHUK  MPOTPAMHOTO
3a0e3neyeHHs AJis aBTOMaTH3allli OyXranTepchbKoro, ONepaTuBHOTO Ta (HiIHAHCOBOTO
oOmiky. 3aranoMm, «Jleber Ilmoc» € cxoxoro 3a @yHkmioHanoM p0 «1C
[TigmpueMCTBO», TOMY TIAMPHUEMIII, IO A0 MOYATKY TOBHOMACIITAOHOTO BTOPTHEHHS
BUKOPUCTOBYBaJIM POCIMCBKY «1C», 3 pamicTio 3aMIHUIM 1i BITUM3HSHUM «J/leber
[Imoc». Cucrema ynpaBmiHHS mignpueMctBoMm «Jleber Ilmoc» Mae MopysiabHY
CTPYKTYPY, II0 HAJAa€ MOXJIHMBICTh 3aMOBHHUKY MiZiOpaTd ONTUMAaIbHUN KOMILJIEKT
MOCTaBKH, 3 (YHKIIIOHAJIBHICTIO, IO BIJAMOBIAA€E MOTpedaM IMIANPHUEMCTRA.
CrnenianbHO po3poOseH1 KoHirypailii nporpamHoro komruiekcy «Jleder Ilmrocy
J03BOJISIIOTh BUKOPHUCTOBYBATH MOT0 /JIs1 aBTOMAaTHU3allil TOTENIB 1 pecTopaHis [3].

Dilovod - cydacHe pillieHHs 1Jis1 OHJIaitH-OyXranTepii 3 eIeKTPOHHOIO 3BITHICTIO
JUISL BCIX CHCTEM OIOJATKyBaHHA. XOPOLIMK BaplaHT ISl HEBEJIUKUX CEPBICHUX,
TOPTOBUX UYMW BHUPOOHMYMX KoMmmaHid. Pimenns 11 aBromarm3amii Dilovod
MO3UIIIOHYEThCS SIK YKPATHCHKUM OHJIAMH-CepBIC Il BEJCHHS YIMPaBIIHCHKOTO,
OyXTaJITepChKOro OOJIIKY Ta CKJaJaHHsS 3BITHOCTI. PO3pOOHMKU CTBEPIKYIOTh, IO
Dilovod cmopomiye poGoTy TIANPUEMINB Ta OyXraiarepiB, poOUTH 1i OLIbII
e(eKTUBHOIO, JOMOMAararouyd THUM CaMHM 3BUIBHUTH 4Yac 1 30epertu OajaHC Mix
po0oTOI0 Ta 0COOMCTUM KUTTsAM. [IpencraBieHo (yHKIIOHAT BeACHHS OOJIKY SIK
GIBUYHMX, TaK 1 OPUIAYHUX 0CI0, 30KpeMa JUIsl TaKUX JJIS TaKUX €JIEMEHTIB cdepH
00CITyroByBaHHS, SIK MarasvHiB OJSTy, Mara3uHiB HpPOJYKTIB, IHTEPHET-Mara3uHis,
BUPOOHMIITB, MIANPUEMCTB 3 HaJlaHHS NpodECiMHUX TMOCIyr, CajoHIB, Kade Ta
pectopaniB. JloctynHuil mupokuii BUOIp TapuPHUX TUIAHIB, SIKI BKJIOYAIOTH HAOIp
NoTpiOHOTO (PyHKIIOHANY 3a BIANOBIAHY IJIATy, a TAKOX JOAATKOBI 1HTErparii 3
JOTICTUYHUMHU KOMIIaHIIMH, OaHKaMH, IHTEpHET-MalJaHIUuKaMH1 TOIIIO.

BOOKKEEPER - cywacHa onnaiiH OyxraiaTepis, IO J03BOJISIE€E BECTH OOJIIK
TISTIBHOCTI, CKJIaJaTh Ta IoJaBaTH 3BITHICTH mianpueMmcTB 1 POII Bcix cucrem
OTMOJATKYBaHHS Ta HEMPUOYTKOBHUX Oprasizamiili 3 Oyab-skoro npuctpor. B cepsici
JUIsL BENIEHHsA OyxranTtepii OHJAMH peai3oBaHUM (DyHKI[IOHAT [Js BUPIIICHHS
aKTyaJlbHUX 3a7ad Majoro Ta CepelHbOro Oi3Hecy. 3a JONOMOIO0 BiAJATIECHOl

Oyxranrepii KO’K€H KOpUCTYyBad 3MOXE CaMOCTIMHO CKJIACTHM HEOOXIJIHI oreparii Ta
117



PO3paxyHKH, BECTU ONEpaTUBHUI 00K TOPTiBIi, CPOPMYBATH PETJIaMEHTOBAHI 3BITH
Ta TMOJAaTH eJEeKTPOHHY 3BiTHICTh. IHTerpyerbcs 3 IlpuBar-24, 3a0e3neuye
NPUCKOPEHHSI JTOKYMEHTOOOIry MIX OyXrajaTepoM Ta KOHTpareHTamu. Jlomomarae
BeCTU orepaTuBHUM i moaatkoBuil o0mik POII, BiacTexkyBaTn 000OPOT KOIITIB Ta
toBapiB. IlogaTKoOBI 3BITHM CKJIQJalOThCS MPOTPAMOI0 aBTOMATHYHO, OaHKIBCHKI
BUIMMCKHA MOKHA 3aBaHTaXHUTH y popmari DBF. IlpucyTHi onepartiii 00J1iKy: mpogaxi
Ta MpUAOaHHsI, 3a1Iacy Ta BUPOOHUIITBO, Kaca Ta OaHK, pO3paxyHKH IO 3apIuiaTi Ta 3a
noroBopamu LIITX, neo6opoTHi aktuBH, 3E/I.

A5 ERP no3Bonsie kepyBaTu OyXraiTepi€o Ta OOJIKOM TMEpCOHAIy uepes
Opay3ep, Takox Bigoma i mommupeHa ainbTepHarnBa «1Cy». Kommanis AS Systems
po3po0IIsie pillleHHs Il aBTOMaTHU3allli OyXrajaTepchKoro Tta (piHaHCOBOTO OOIIKY,
yopaBiiiHHS Oi3HEC-POIeCaMH, a TaKOX [IJIi KOMIUIEKCHOTO BEICHHS KaJpOBUX
nuTaHb Kommadii. [lpencraBiieHa JiHINKOIO TpOrpaMHUX MPOIYKTIB AS 3apruiara
(aBTOMaTH3AIlISI PO3PAXYHKY 3apIUIATH, BUIUIAT 1 3BITHOCTI BIJMOBITHO J0 KaJeHAAPS
Oyxranrtepa), AS Ilepconan (Bkitoyae B ce0€ MNOBHUM LMKJ MPOLECIB YIPABIIHHSA
MIEPCOHAJIOM Ta EJEKTPOHHHUM KaJpoBUU JOKYMeHTOo00Iir) ta AS bByxranrepis
(KOMILIEKCHA aBTOMAaTHU3aIlisl BCIX AUISTHOK OyXraiaTepchbKoro oOJiiKy, BiAMOBIIHO J0
BHUMOT YKpaiHCHKOT'O 3aKOHOAaBCTBa). [IporpamMumii mpoyKT 3aJOBOJLHUTH OTPEOU
BEJICHHS OyXTaJTepChKOT0 1 KaJpOBOT0O OOJIIKY.

«MASTER:Byxranrepis» — KOMIUIEKCHUA MOJIYJb [l aBTOMAaTu3allii 00JIKY
Ha MajiuX Ta CepeHIX MiANMPUEMCTBAX, a TAKOXK OIOKETHUX ycTaHOBax. [Iporpama
IHTETPYETHCS 3 KIEHT-OAHKOM, 1110 CHPOIIYE MPOBEJCHHS Oomepalliii 3a paxyHKamu.
JlocTynHe BefieHHs 00Ky peai3allii, Mpua0aHHs, 3aUIIKIB Ha CKIadl, (PaKTUIHUX
BUTpaT Ha BUpOOHMIITBO. DiHAHCOBI 3BITU (POPMYIOTHCS aBTOMATU4YHO. [HTEpdetic
HAJallITOBYEThCS ~ KOpUCTyBaueM  IHIuBiAyanbHo.  OpHiero 3 mepeBar
«MASTER:Byxrantepis» € moeHaHHs yCIX HApsMiB 00Ky B OAHIN TIporpami, s
BCIX JaHUX B yCIX MOAYJSIX ICHYe €auHa iHpopMalliiiHa 6a3a, 110 BOAHOYAC FapaHTYyeE
LUTICHICTD 1H(GOpMallii. Y ¢l MOyl IPOrpaMH € IHTETPOBAHUMH B €JJUHY CUCTEMY 3a

HaJallTyBaHHSIM, 1 ToTpeba B mepedadi Oynb-akuxX maHuX BiacyTHs. Cucremy
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3aXUIICHO BiJ MOMWJIOK, BTpaTH BaXJIMBOi iH(GOpMallii Ta BIUIMBY JIFOJCHKOTO
dakTopa.

«MASTER:Bbyxranrepis» € npoaykrom komnanii IT-Enterprise, sika npaiitoe 3
1987 poky, Mae KITI€HTIB 1 MapTHEPIB B pi3HUX KpaiHax €Bpomnu, Amepuku, A3sii. B
VYkpainu cHiBOpamroe 13 TPOBIAHMMH KommaHisiMu, 30kpemMa MXII, Megogo,
VYkpuadra, Eninentp K, Roshen, Ferrexpo, Ykpnoiura.

MASTER:HoReCa wmae 3pyunuii ¢QyHkioHan, po3poOieHuii miJ MoTpeOu
rOTeNbHO-PECTOPAHHOTO OI3HECY, BIAMNOBIA€ BUMOTaM YMHHOTO 3aKOHOJaBCTBA Ta
Ma€ MIMPOKI MOKIUBOCTI BUKOPUCTAHHS.

[amy3eBe pimieHHs CKIaAaeTbesl 13 0a30BOr0  MPOTPAMHOTO  MPOAYKTY
MASTER:byxrantepis Ta (pyHKIIOHATBHUX pO3MIMPEHh — ['OTENbHUN KOMIUIEKC 1
Pecropannuii komruiekc. OyHKIIOHAIBHI PO3IIUPEHHS TEXHIYHO peaai30BaHO Yepes
IHTErpalio — J0JAaTKU-KOHEKTOPU 13 MPOTrpaMHUMM HPOAYKTaMU JJIsi YIPABIIIHHS
BIIMIOBITHUM THUITOM O13HECY.

HaBenennii cnucok OOMIKOBHUX MPOTPaMHUX MPOAYKTIB HE € BUYEPIIHUM, Ha
YKpailHCBbKOMY PUHKY NPEICTABICHO Habarato Ouibllie MpOrpaMHUX HPOAYKTIB JUIS
BeleHHsT 00diky. HuHi Ha puHKY mNOporpamMHOro 3a0e3nedeHHs IcHye Oe3niy
aBTOMATU30BaHUX 1H(POPMALIMHUX CHUCTEM, KOTpPl 3a/JI0BOJIHSIIOTH BUMOTH
HalBHOArMMBIIIMX KOpHUCTyBaudiB y cekTopli HoReCa Ta Garatbox IHINUX Taly3eu
YKpaiHCBKOTro O13HECy.

MoskHa miACyMyBaTH, IO B CydYacHUX YyMoOBax (opMyBaHHA 1U(POBOI
€KOHOMIKM B YKpaiHl 3Ha4€HHS €(QEKTHMBHOCTI BIPOBAKEHHSA 1H(POpPMaLIHHUX
TEXHOJIOT1 1 aBTOMaTHU3allli OyXraaTepchkoro Ta (piHaHCOBOTO OOJIIKY CyO’€KTamMu
MIAMPUEMHMITBKOT  TISUTBHOCTI  JOCATIIO TigHOTO piBHA. Ha choromHimHii JIeHBb
iH(hOopMaIIiiHI TEXHOJIOTI] BIAITPalOTh BAXIMBY POJb Y OyXraiTepChKiil TisJIbHOCTI,
OXOILTIOIOTh PI3HOMAHITHI CTOPOHHU OyXranTepchKoro OOMIKY ¥ HajlleHi 3HAYHUMU
nepeBaraMu y MOpiBHSHHI 3 3aKOPJAOHHUM MPOTPAMHHUM 3a0€3MEUCHHSIM Ta PYYHUMH
Meroaamu. Hapaszi mignmpueMcTBa OTpUMAIM IHUPOKI MOXKIMBOCTI Yy BEJEHHI

Oyxraiarepcbkoro ta (piHaHCOBOTO OOJIKY, ITW B HOTY 13 4acOM Ta ONTHUMI3yBaTH
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BJIACHY JISUTBHICTH, pOOUTH BKJIAJ Y BIACHUI PO3BUTOK Ta EKOHOMIKY CBOE€i Jep>KaBU
B IILJIOMY.
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YIPABJIIHHSI IHHOBAIIHHO-IHBECTULIMHUM
3ABE3INEYEHHSM TA PO3BUTKOM TYPUCTUYHO-I'OTEJIBHOI'O
MIAIMPUEMHUITBA B TEPUTOPIAJIBHUX TPOMAJIAX

VY mpotieci ynpaBiaiHHS PO3BUTKOM TYPUCTHUYHO-TOTEIBHOTO MiAIPUEMHHUIITBA
B TEPUTOPIAILHUX TpoMagax VYKpaiHu B yMoBax pedopM JeleHTpamizaiii Ta
€Bporneiicbkoi 1HTErpanii 3HayHa OcCOOJMBa yBara MPUIUISETHCS 1HHOBAIIIHO-

IHBECTUIIMHUM TmporiecaMm. DiHaHCOBE 3a0€3MEUeHHS 1HHOBAIIMHO-1HBECTUIIIIHOT
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TISUTBHOCTI  CyO’€KTIB  TYpPUCTUYHO-TOTEJIBHOTO MIANPUEMHUITBA € Ba)JIUBUM
€KOHOMIYHUM (PAKTOPOM IIOAO PO3BUTKY TEPUTOpIATbHUX TpPOMaJ Ta PErioHIB
Kpainm B 1iomy. HopmatuBHO-TIpaBoBe 3a0e3nedeHHs Ta  1HQopMaIliiHo-
KOMYHIKAIIHHUI MPOCTIp TEPUTOPIAIbHUX TPOMAJ] J103BOJISIE CTBOPUTH TMOTYXKHY U
y3roJDKEHYy CHCTEMY 1HCTPYMEHTIB 3a/Jid 3ajJydyeHHS 1 peaizamii Ccy4acHUX
1HBECTULIIMHUX MPOEKTIB. Lle cripusie po3mmpeHHio chepu Mociayr Ta MOKpaeHHo ix
AKOCTI, yJOCKOHAJIEHHIO MICIEBOI ¥ perioHaibHOI 1H(GPACTPYKTYPH, OpraHizaii
HayKOBO-1HHOBAIIMHOI Ais7IbHOCTI. PO3yMIHHS IIUX acCHEKTIB JI03BOJIUTH €(PEKTUBHO
BIIPOBA/KYBATH CTPATETil PO3BUTKY TYPUCTHYHO-TOTEIHHOTO MiANPUEMHUIITBA B
TEPUTOPIATILHUX TPOMA/IAX.

MicueBuii €KOHOMIYHUNA PO3BUTOK Ma€ IMO3UTUBHUM BIUIMB HAa TpoMajy, a
TaKOK MICLEBY Biay. fIK MOKa3zye CBITOBAa MPAKTHKA, TAKUHI MiIX1J J0 MICLIEBOrO
ekoHOoMIuHOro po3BuTky y CIIIA Tta €Bponi HaOyB 3HayHoro nommupeHHs. Ha
MPaKTHUIIl KO’KHA TPOMaJia CaMOCTIHHO BUPIIIY€E CTPATETi4HI 3aB/IaHHsI YIIPABIIHHSA Ta
BUOOpPY 1HHOBAIMHO-IHBECTULIMHUX TPOEKTIB 1 CY4YaCHUX TEXHOJOTI MO0
YIPAaBIIHHS PO3BUTKOM TYPUCTUYHO-TOTEIILHUM MIANPUEMHUIITBOM. Ha choromaHi
TYPUCTHUYHO-TOTENbHE MIANPUEMHUIITBO Ma€ HHU3KY MpobieM. B exoHOMiuHOMY
aCmeKTl BIJICYTHICTh €KOHOMIYHO BUTIIHMX JpKepen (iHAHCYBaHHS, YIpPaBIIHCHKA
dbopma HE 3aBXKIM € HAyKOBO OOIPYHTOBAHOIO 1 HE 3aBXAM €(PEKTUBHA, BIJACYTHIN
YAOCKOHAJIGHUH MeXaHI3M 3a0e3MeyeHHs] NIATPUMKM MIAIPUEMHHUITBA 3 OOKY
OpraHiB JACp>KaBHOI BIaH, SIKUI BIJIIMOBITa€ CY4aCHUM CYCIIBHUM BuUMoOTam [1].

EKOHOMIYHMIT pO3BUTOK TEPUTOPIAIbHUX T'POMaJ Ta HALIOHATBHOI €KOHOMIKH
0e3MepevyHo 3aJIeKUTh BiJl BIOPOBAJKEHHS Ta peani3auli eQeKTUBHOI 1HHOBAIIIHO-
1HBECTUIIIMHOI MOMITHKUA. [HHOBAIlT € OCHOBOIO ISl TIOAAIBIIOTO PO3BUTKY HAyKH
Ta 1HBECTHIINHOI MOJITUKHU, 10 BIUIMBAE Ha BCl cdepu IrOACHKOI AisiibHOCTI. Ha
CydyacHOMY pPUHKY I1HHOBAIlli € HEOOXITHOI YMOBOK KOHKYPEHTOCIPOMOKHOTO
BUPOOHMIITBA SK HA BHYTPINIHBOMY TaK 1 Ha MDKHApOAHOMY piBHI. OCHOBHUMH
LIISIMA ~ JIEP’)KaBHOI  perioHanbHOl  ()IHAHCOBOI TMOJITUKM IIOAO (DIHAHCOBOIO
3a0e3MevYeHHs] IHBECTHUIIIIHOI JISUTBHOCTI CY0’€KTIB MIANMPUEMHHUIITBA, K1 3aKJIa/ICHI

B 3aKOHOJABCTBI, 30Kkpema moyiokeHHsX KoHcTuTyiii YkpaiHu Ta 3aKOHOZaBUMX
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aKTax MOKHA BBa)XKaTW HACTYIHI: CTBOPEHHS COIAJIbHO-€KOHOMIYHUX YMOB IS
KOMIUIEKCHOTO PO3BUTKY PETiOHY, IPIOPUTETHICTh y HaJaHHI (PIHAHCOBOI TOMOMOTHU
TUM Cy0’€KTaM IMiANPUEMHUIITBA, K1 HE MAIOTh JIOCTaTHIX PECYPCIB IS BUKOHAHHS
MOKJIAJIeHUX Ha HUX (YHKIIH 1 000B’S3KiB, CTBOPEHHS YMOB AJisi €(EKTHBHOTO M
pallOHAIBHOTO BUKOPHUCTAHHS TMPUPOJHOTO Ta PECYPCHOTO MOTEHIIAdy pPETioHY,
PO3UIMPEHHSI MOKJIMBOCTEH BHKOPUCTAHHS BHYTPIIIHIX YUHHUKIB E€KOHOMIYHOTO
3pOoCTaHHSl CyO’€KTIB TMIANMPUEMHUIITBA Ha OCHOBI 3abe3nedeHHs (DiHAHCOBOI
CaMOCTIMHOCTI B IHHOBAI[IMHO-1HBECTUIIINHINA TISUILHOCTI [2].
[HHOBaIIiHO-1HBECTUIIHA  aKTWBI3alisg 3a0e3nedye B  TEPUTOPIATBHUX
rpoMajax pO3BUTOK MHIANPUEMCTB Taly3l TypuU3My Ta TOCTHHHOCTI 1 € Ba)KJIMBUM
€JIEeMEHTOM YCHIIIHOI JISUTbHOCTI B CydacHUX ymoBaX. Jlns jmocsarHeHHs
YCHiXy Ta PO3BUTKY TYPUCTHYHO-TOTEIHLHOTO MiAMPUEMHHUIITBA B TEPUTOPIATILHUX
rpoMajax HEOOX1IHO BpaxoOBYBAaTH pPI3HI AaCMEKTU: CTpaTeriyHe IUIaHyBaHHS,
yIOpaBIiHHS TepcoHaNoM, (¢iHAHCOBE IUTAHYBAHHS Ta aHaji3, IOKpPAIlCHHS
AKOCT1 MPOAYKIII Ta MOCIYT, BUKOPUCTAHHSA 1HHOBAaLIMHUX PIIIEHb Ta 30€peKEeHHS
MPUPOJHUX PECypciB. AKTHBI3AIllS 1HHOBAIIMHO-1HBECTUIIIMHOTO 3a0e3MeUYeHHS
Ta e(pEeKTUBHE YIPaBIIHHSI PO3BUTKOM TYPUCTUYHO-TOTEIHHOTO MiAMPUEMHHUIITBA
B TEPUTOpIAJBLHUX TpoMajiax B YKpaiHi € KIOYOBUM (HaKTOPOM 3aiJisi PO3BUTKY
HaIllOHAJTBHOI EKOHOMIKM B IIJIOMYy, IO CIpHUS€ MOJEpHI3aIlli BHUPOOHMIITBA,
M1JIBUIIICHHIO KOHKYPEHTOCITPOMOKHOCTI Ta CTBOPEHHIO HOBUX POOOUYUX MICIIb.
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JOLIEHT Kadeapu MEHEIKMEHTY Ta MapKETUHTY
MukoaiBChbKU HAITIOHAIBHUHN arpapHUM YHIBEPCUTET

Anacracigs EOPIMOBA

3BO cnemiansHocTi 281 IlyOniuHe ynpaBiiHHS Ta aIMIHICTPyBaHHS
MukonaiBchbKuil HalllOHATBHUM arpapHUi YHIBEPCUTET
M.MukonaiB, YkpaiHna

BIIJIMB TEXHOJIOTTYHUX IHHOBAIIIA HA TOCThOBHUM CEPBIC

TexHONOorYH1 IHHOBAIIl O€3MEPEYHO 3MIHIOIOTh CIIOCIO, IKUM MU CIIPUAMAEMO
Ta BUKOPUCTOBYEMO TOCTHMHHMM cepBic. Lli 1HHOBAIli MPOHUKAIOTH Yy BCi aCMEKTH
TOCTUHHOCTI, BiJ OpOHIOBaHHS TOTENIB JIO B3a€EMOJII 3 TOCTSIMHU T 4ac
nepeOyBanHs. Po3risitHeMo KIIFOUOBI aclEKTH BIUIMBY TEXHOJIOTTYHHUX 1HHOBAIllM Ha
rOCTbOBHUI CEPBIC.

[HHOBalIHUN MIAXIA Yy Tally3l TOCTMHHOCTI BKJIIOYae B ceOe PI3HOMAaHITHI
3aX0AM, SKI OXOIUTIOIOTh HE JIMIIE TEXHOJOTIYHI HOBOBBEJCHHS, ayne W
HETEXHOJIOTIYH1  1HHOBauli. Ile BKkIIOYae BIOCKOHAJNIEHHA  CEPBICHUX  Ta
TEXHOJIOTIYHHUX MPOLECIB, a TAaKOXX HOBI METOAM YINpPaBIIHHA, OpraHizaiii,
CTpaTeriyHe Ta MapKeTHMHToBe IuianyBanHs [1]. Ha namy nymky, iHHOBamii B
rOCTbOBIM  IHAYCTplI €  KJIIOYOBUM  (akTopoM [l 3a0e3MeYeHH
KOHKYPEHTOCTIPOMOXKHOCTI  MIJIMMPUEMCTB, TOKPAIICHHS TOCTHOBOTO JOCBIAY Ta
BI/IMOBI/II HA MIHJIMBI TOTPEOU Ta OYIKYBaHHS KJTIEHTIB.

BiTuuzHsH1 JOCHIIHUKY [2] 3a3HAYAIOTHCS, 1[0 OCTAaHHI1 POKU MPUHECTN 0araTo
HOBUX 1HHOBall y cdepl Typusmy Ta rorenpHoro OizHecy. Cepen HUX MOXKHA
BII3HAYUTH TaKl SIK TPOrpaMH JIOSUIBHOCTI, BIJOMOCTI MPO PO3MILIEHHS, SKI
aKIICHTYIOTh Ha €KOJIOT1UHIN BIAMOBIMAIILHOCTI, @ TAKOXK 3aX0/IH, 10 TPYHTYIOTHCS Ha
MICHEBUX TPagULisiX. Y Cy4acHOMY TrOTellbHOMY Oi3Heci Ta TYpPUCTHYHIN ramysi
Jeqanl YacTillle TMOYyBa€ThbCsl TEPMIH «KOHIENTyaldbHUM Oi3Hec». lleit koHmenT
OXOIUTIOE TPYIy AW3aWHEPCHKUX TOTENIB, CTBOPCHUX TAJTAHOBUTHUMH JU3aiHEPaAMH,

TaKUX SIK apT-TOTeNl, AM3alH-TOTeNl, OYTIK-roTen Toio. L{i roreni MaroTh yHIKaJIbHI
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apXITEeKTypH1 pillleHHs, IHTep'epu Ta aTMocdepy, IO BIAPI3HAIOTH IX BiJl 3BUYANHUX
TOTENIB, a iX CepBIC Bpaykae OPUTIHATIBHICTIO Ta AKICTIO.

Ha Hamry ayMmKy, po3BHUTOK TEXHOJOTIYHMX IHHOBAIldi B cdepl TOCTHOBOTO
Oi3Hecy MOB'sI3aHU 3 THM, 1[0 TEXHOJIOTIYHI IHHOBAIII1 3HAYHO TOJIETTIYIOTh TIPOIIeC
OpOHIOBaHHSI Ta pe3epBYBAHHS TOTENIB. 3aBASKUA OHJAWH-TUIATGOpMaM 1 JA0JaTKaM
JUI. MOOUTBHUX TPHUCTPOIB TOCTI MOXYTh JIETKO 3HAWTH 1 3a0pOHIOBAaTH HOMEp Yy
roteni 3a Kuipbka KiikiB. Lle poOuth mporec OpoHIOBaHHS OUIBIN 3pYYHHM Ta
JOCTYITHUM.

[HHOBAIIMiHI pIIEHHA MOKPAIIyIOTh KOMYHIKAI[II0 MIX TOTEISAMH Ta IXHIMHU
roctssmu. Hanpuknan, 6arato roresiB BUKOPUCTOBYIOTh 4aT-00TH Ta aBTOMATU30BaHi
CUCTEMHU JIJISl BIJMOBIl HA 3allUTaHHS TOCTEN 1 HaJlaHHa HeoOxiaHoi 1Hdopmarltii mpo
nociayru rotemo. lLle 103Boisie TOCTAM OTPUMYBATH IUBHJKY Ta €(QEKTUBHY
J0MOMOTy B Oyab-KUH 4Yac JoOu. 3a JOMOMOror aHali3y JaHUX Ta HITYYHOIO
IHTEJIEKTY TOTeIl MOXYTh 30upartu iHGOpMaIilo Mpo YMNogoOaHHS TOCTeH 1
MPOTIOHYBATU IM 1HAMBIIyaJdbHO HAJIAIITOBAaHI mociayru Ta akuii. Ile poOutsb
nepeOyBaHHs rocTelt 61l KOM(DOPTHUM 1 TPUEMHUM.

[IpoTe, pazoM 3 YHCICHHUMHU TepeBaraMu, TEXHOJIOT1YHI 1HHOBAIl TaKOX
MOYTb CTBOPIOBATH BUKJIMKH JJII TOCTHOBOTO cepBicy. Hampukian, aBromaTu3zaitis
MO’K€ MPU3BECTU 10 BTPATU MEPCOHAIBLHOTO KOHTAKTY 3 TOCTSAMH, L0 € BaKJIMBUM
aCneKTOM TOCThOBOTO JOCBiAY Juisl Oaratbox jdrofed. ToMy BaXJIMBO 30allaHCyBaTu
BUKOPUCTAHHSA TEXHOJIOTIN 3 JIOACHKUM (aKTOpPOM, 3a0e3MeUyrour ONTUMATIbHUN
piBEHb 00CIIyroBYBaHHS [3].

OTXe, TeXHOJIOTIYHI 1HHOBAllli MalOTh 3HAYHWI BIUIMB HA T'OCTHOBUM CEPBIC,
3a0e3meuylour 3pYyYHICTh, €(QEKTUBHICTH Ta mepcoHamizamiio. [Ipore ycmimHa
IMIUIEMEHTAIIS [IMX 1HHOBAIIM BUMAarae yBa)KHOTO PO3IJISITY B3a€EMOJIi1 TEXHOJIOTIH 3
JOJICBKUMU TIOTpebamMu Ta BIOI0OAHHSIMHU.
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Aaina POMAHUIIUHA
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MukomnaiBChbKUi HAIlIOHATBHUIN arpapHUil YHIBEpCUTET
M. MukonaiB, YkpaiHna

Hayxrosuii kepienux —kano exon.Hayx, ooyenm Kageopu
20MelbHO-PeCmMOPaHHOl cnpasu ma opazuizayii 6izHecy
Bikrtop KYHIHIPYK

CYYACHI IHHOBAIIII Y TOTEJBHOMY BI3HECI

['otenbHa 1HAYCTPIsI, pO30YyAOBYIOUH CBOIO JIISUIBHICTD B IOCTATHBO KOPCTKUX
yMOBaX KOHKYPEHIIi1, TOCTIIHO €BOJIOIIOHYE 1 TOMY BIIPOBAXKYy€E HOBI TEXHOJIOTII Ta
KOHIIETIII{, 100 TMOJIMIIATUA SIKICTh OOCIYroBYBaHHS Ta 3a0e3meuutd KomMopT
TOCTEMN.

[HHOBAIlISIMU Y TaTy31 TOCTUHHOCTI MOKHA BHU3HAYUTHU K HOBOBBEIICHHS, IO
peani3yeTbcsl Ha MPAKTULI Y BUIJISIAI HOBOrO a00 MOJIIMIIEHOTO MPOIYKTY, MPOLECY
a00 MeTO/y, CTBOPEHOTO BHACIIIOK BIPOBAIKEHHS HOBHX 17Ie¥ 1 3HAHB JJI KPAIIoro
32JI0OBOJICHHS TOTpeO KIIEHTIB TOTEIBHOIO IMANMPHEMCTBA. I[HHOBAIIMHI METOIU
CTUMYJTIOBaHHS 30yTy Yy Taiy3i TOCTHHHOCTI BKIJIFOYAIOTh TaKOX CTBOPCHHS HOBHX
KaHaliB 30yTy, PO3pOOKYy IHHOBAIIWHUX TMPOIECIB 1 METOMIB, SKi JO3BOJSIOTH
e(eKTUBHO MPOAABATH rOTENbHI Mocayru [0].

[HHOBAIIIITHI TEXHOJIOT1I AaKTUBHO PO3BHUBAIOTHCS IO BChOMY CBITY, JO

Cy4aCHHUX MPOrPECUBHUX KOHLEMIIN y JaH1i raidy3i MOXHA BIIHECTH HACTYIIHI:
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— IPOrpaMu JIOSIBHOCTI TOTENbHUX MiANPUEMCTB, METa SKUX IOJSTaE y
3aBOIOBaHHI JIOBIPH KJIIEHTIB, 3pOOUTH 1X MOCTIHHUMH TOCTSIMHU CBOTO MIANPHUEMCTBA.
CyTh Takoi mporpaMu MoOJisSiTae y HaJaHHI PI3HUX 3HMXKOK Ha TOTEIbHI MOCIYTH,
HaJaHHS OE3KOITOBHUX aBlaMWIb, IOJAPYHKIB, JOJATKOBHX IIPUBLICIB 1 T.1.
3a3BuYail mporpamMu JOSJIBHOCTI JIISATHCS HA KiIbKa DIBHIB, Pi3HI 3a KUIBKICTIO
HaOpaHUX rocTeM OalliB;

- M(poB1  TEXHOJOTIi: BIPOBAKEHHS MOOUIBHMX JOAATKIB IS
peecTpairii, BUOOpy, OpOHIOBaHHS HOMEPIB Ta 3aMOBJICHHS TIOCTYT, BUKOPHUCTAHHS
KJIIOUiB Ha cMapTdoHax 3aMicTh (PI3UYHUX KAPTOK, BUKOPUCTAHHS PO3YMHUX CUCTEM
VOpaBITIHHSI HOMEPAMH Ta pecypcamu i1 3MEHIIIEHHST BUTpaT eHeprii. [lepeBaramm
MOOUTBRHOTO JI0JlaTKa MOXXHA Ha3BaTH 3PYYHICTh 1 MIBUAKICTh. 3a3BUYall MOOUIbHI
JOJIaTKK  PO3pOOJIAIOTECS JBOMa abo TpboMa MoBamMH. OCHOBHUM TPEHIOM €
MPOCYBaHHSI TOTEIBHOTO MPOAYKTY B Mepexi IHTepHET uepe3 BiIacHI BeO-calTu Ta
MOOUIbHI JIOJATKH, a TaKOX EJEKTPOHHI KaTaJlorTh 3 JIeTaJbHUM OIKHCOM
MIIPUEMCTBA Ta HATAHUX TTOCIIYT;

— BUKOPUCTAHHS  IITYYHOTO  IHTEJIEKTY Ta  AQHAIITUKU  JIaHHX:
aBTOMATH3aIlls MPOIECIB MPUMOMY TOCTEH, TNEepCcOHaTI30BaHE pPEeKOMEHAAIi I
KJIIEHTIB, MPOTHO3YBAHHSI MOMUTY Ta ONTUMI3AIIS I[1H;

- €KOJIOTIYHA CTaJICTh: BIPOBADKCHHS €HEProe(EeKTUBHUX TEXHOJOTIH,
3aCTOCYBaHHS  BIJIHOBIIIOBAaHMX JDKEpENI CHeprii, 3MEHIICHHS BIAXOJIB Ta
BIIPOBAHKEHHS MIPOTPaM 3 €JIEMEHTAMH €KOJIOTTYHOI BiJIIMOBIIaJIbHOCTI;

- KOHIIETIIIS «TOTENIB MaiOyTHHOT0»: BUKOPUCTAHHS IUIABYYMX TOTEIIB
a00 eKOJIOTIYHUX, KalCyJbHUX TOTEIIB y T'yCTOHACENEHUX MICHKHX pailoHax. ['pin
[Tnaza Ciamstoky B Tokio (660 HOMEpIB) BBaKaIOTh HAWOIIBIIMM TOTEIEM IIHOTO
TUmy [0];

— PO3BUTOK TEMAaTUYHUX TOTEIIB, IHTCPAKTUBHUX BHCTaBOK Ta
nephOopMaHCiB, KyJTIHAPHUX KypCiB Ta MaliCTEp-KJIaCiB;

- MPOTIO3UIIIS O0JAIITOBAaHUX 30H, OOJaJHAHHS IS BiACOKOH(DEpEHIIiH,

crietiayibHi Tapudu JUIsl JOBTOCTPOKOBUX MepeOyBaHb;
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— PO3BUTOK  BIPTyaJIbHOI PEAJbHOCTI Ta JIOMOBHEHOI PEalbHOCTI:
BUKOoprcTaHHS VR/AR 1t miABUINEHHS €MOIIIHOTO JOCBiMY TOCTEW, HaNpUKIA,
BIpTyaJIbHI TypH 1O roTeiato abo MicieBi arpakiili. Hanpuknan, Taki komradii, sk
Radisson BpoBaniv Ha cBOiX BeO-caiiTax BIPTyaJIbHUHN Typ IO TOTEIIIO;

- poboTu3allisi Ta aBTOMAaTHM3allisl: BHUKOPHCTaHHA  pOOOTIB I
0oOCIIyroByBaHHsSI TOCTE€H (Hampukiaa, poOOTH-TIOPTHE Ta POOOTH-KEIHEPH),
aBTOMATU30BaHI CHCTEMH YIIpaBJIiHHSA TOTeNbHUMHU Imporecamu. [octi B Helo-
Hopkcpkomy Yotel peecTpyloThes caMOCTIHHO 3a JOIOMOTOIO eIEeKTPOHHHX CTiHOK
[o].

3a3HayeHl 1HHOBalLli CHOPUAIOTH MEHEKMEHTY TOTENbHOI  1HIYCTpii
MIITPUMYBATH KOHKYPEHTOCIPOMOXHICTh, IPUBEPTATH Ta 33IOBOJIBHITH CYJaCHUX
rocrel Ta 30UTbIIyBaTH €PEKTUBHICTh YIPABIIHHS roTesisMu [Error! Reference source
not found.]. Pe3ynpTaramu Takoi AISJIBHOCTI MOXHa Ha3BaTU 30UIbIICHHS OOCSTIB
MPOJIaXiB, MOKPAIICHHS SIKOCTI CEPBICY Ta ONTUMI3AIliI0 MAPKETUHTOBUX BUTPAT.
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OBCJIYT'OBYBAHHA

[IOCIIYT'A, K JHETEPMIHAHTA KOHKYPEHTOCIIPOMO-
XHOCTI  I'OTEJIbBHO-PECTOPAHHOI'O  IIIAIIPUEMCTBA B 3
YMOBAX HECTABUIBHOCTI
Tersina I'ymuran

E®EKTUBHE VIIPABJIIHHY PECYPCAMU B TOTEJIBHOMY
BIBHECI: CTPATEIIl OIITUMIBALIII POBOYOI CUIM TA 10
MATEPIAJILHUX PECYPCIB
Jenuc lleBuyk

BIUIMB PEIHKMHIPUHI'Y BI3HEC- ITPOLIECIB HA IIOKPA-

IIEHHA AKOCTI OBCIIYT'OBYBAHHS B TYPUCTUYHIN TAJTY3I 12
AJjina TumM4yeHKo

OHEPAHIﬁHHﬁ MEHEJIDKXMEHT B COEPI ObCJIYI'OBYBAHHAA 14
AHnHa Marap

EKOJIOTT3ALIA TTOTEJIIB K HAIIPAM PO3BUTKY I'OTEJIBHO-
PECTOPAHHOI'O BI3BHECY 16

Bauepis lllapkoBa

CTPATETIl YIIPABJIIHHS SIKICTIO OBCJIYTOBYBAHHS V COEPI

TYPUIMY 18
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COEPA [TOCIIYT VKPAIHU K OCHOBA
I[TOCTIHAYCTPIAJIBHOI'O PO3BUTKY 21

Ouaexcanap Ilposocos

POJIb TIOJATKOBOIO MEHE/UKMEHTY B 3ABE3IEYEHHI
®IHAHCOBOI CTIMKOCTI IMIAITPUEMCTBA 24
Kapuna 103edoBuu

BUKOPUCTAHHA AHAJIITUKU I[AHI/I}( JUIA  TIIBUIITEHHS
SAKOCTI OBCJIYI'OBYBAHHA YV PO3JIPIBHIM TOPI'IBJII 27
€Ba Tapaneup

EKOJIOI'TYHI IHIIIATMBA B 3AKJIAJIAX PECTOPAHHOI'O
BI3HECY 29
Caitiana IlaBiiok
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CEKIIA 3. TEHAEHII TA IHHOBALIII B MEHE)KMEHTI TYPU3MY TA
IHAYCTPII TOCTUHHOCTI

HOBI T'OPM30HTU B HIJATOTOBLI ®AXIBLIB JUISl TOTEJILHO-
PECTOPAHHOI'O CEKTOPY 31
Poman Kopcak

OCOBJIMBOCTI ILIOIMIHI-TYPU3MY 1 HOI'O JOCBIA JJIA
YKPATHU 33
OJiena Muxaijiok

KOHIEIITYAJIBHI 3ACAAU  BIIPOBAJKEHHA CUCTEMU
EKOJIOITTYHHOI'O MEHEJUKMEHTY B AISMJIBHICTD ITIIITPUEMCTB 35
I'OTEJIbBHO-PECTOPAHHOI IHAYCTPII
Anna CyxopykoBa

I[MTPOBJIEMU EKOJIOI'TYHOI'O MEHE/DKMEHTY B
T'OCTUHHOCTI 37
Ipuna banesa, Liiona Iliropenko

METOAM  OHLIHKM  AKOCTI HAIAHHA  [TOCJIYIT HA

MMIIITPUEMCTBAX I'OTEJIBHOI'O I'OCITIOJAPCTBA 39
IToaina OciTkoOBCbKa

[{N®POBI IHHOBALIII B COEPI TYPU3MY TA TOCTUHHOCTI 42
Copisa Oaemxo, Jlrogmuiaa bosm

CYYACHI TEHAEHLII B TYPUCTUYHOMY MEHE/KMEHTI 44

Iogaina Man

KPU3MC MEHEDKMEHT PECTOPAHHOI'O I'OCIIOJAPCTBA B
YMOBAX BOEHHOI'O CTAHY 46
Muxura Bepumunin

HAIIPAMKU BUKOPUCTAHHA CBITOBOI'O JOCBIAY
PO3BUTKY T'OTEJIbHMX TOCIYI" JUIA T'OTEJIBHOI'O BISHECY 49
YKPAIHAN
I'anna HeBeuepst

TYPUCTUYHUM BI3HEC B YKPATHI ITICJIS BIMHMU: [TPOBJEMMU
TA TIEPCITEKTUBU PO3BUTKY 51
AHacracis [IssueHko

CEKLIA 4. MAPKETHUHI I'OTEJBHO-PECTOPAHHOI'O TA
TYPUCTUYHOI'O BIBHECY

[HHOBALIIMHI TIIAXOAM JO IHTEPHET-MAPKETUHIY B
TYPUCTUUYHOMY BI3HECI 55
Bikropis Cramar, BanenTuna [30am

®OPMYBAHHS MAPKETUHI'OBOI CTPATEI'T] TOTEJILHO-
PECTOPAHHOT'O BI3BHECY 57
[enuc I'purop’eB, Bikrop Kymnipyk

BUKOPUCTAHHA CYHYACHUX IHCTPYMEHTIB MAPKETUHI'Y B
TYPUCTUYHOMY TA I'OTEJIBHO-PECTOPAHHOMY BI3HECI 59
Kapuna I'ermanuena, Ipuna banesa
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POJIb BIATI'YKIB KJIIEHTIB ¥ MAPKETHUHI'Y I'OTEJIbHOI'O TA

PECTOPAHHOI'O BI3HECY 63
BikrTopis Cramat, Anacracisa €dimona

MAPKETHUHI IIIAITPUEMCTB I'OTEJIBHOI'O I'OCITOAAPCTBA 65
Buaaauciaas Ypcey

BIIVIMB CRM CHUCTEM B C®EPI OBCJIYI'OBYBAHH’I 67
Hikira Koasga

ITOJIITUKA TTPOCYBAHHS PECTOPAHHOI'O ITPOAYKTY 69

Ouaexcanap Tpau

BIUIMB COLJAJIbHUX MEJIIA HA MAPKETHUHI'OBI CTPATETII B

T'OTEJIBHO - PECTOPAHHII CPEPI 71
Amnacracia €¢imona

IHHOBAIIMHUM PO3BUTOK COEPU OBCJIYTOBYBAHHS 73
Codis BopobiioBa

CTPATETIl MAPKETUHI'Y B TOTEJbHO-PECTOPAHHOI TA
TYPUCTUYHIN IHYCTPLSIX: TEHJIEHIIIT TA BUKJIMKHA 75

IBan I'agka

CEKIIA 5. TEHAEHIII PO3BUTKY TA AKTYAJIbHI IPOBJIEMHA
XAPUYOBOI TIPOMHUCJIOBOCTI B YKPAIHI TA CBITI

OAKTOPH, HAKI IIOI'TPIOYIOTH AKICTb IIPOAYKTIB B

XAPYOBII ITPOMUCIOBOCTI 79
Auia bouaap
PUHOK BOPOIIIHA: CTAH TA TEHJAHLIIT PO3BUTKY 21

Lnona Ilorpiona, Oxcana Ky3bMeHKO

[IOPIBHAHHSA CTAHJAPTIB  SKOCTI  VKPAIHCBKUX I
MDKHAPOJJHNUX BUPOBHULTB KOHAWUTEPCHKUX ITPOAYKTIB 84
Karepuna YepeannueHko

AKTYAJIbHI BUKJIMKU TA CIIOCOBU PO3B’SI3AHHS ITPOBJIEM
BE3IEKU XAPYOBUX ITPOJIVKTIB 89
Yasuna €roposa

LUISXU PO3BUTKY TA IEPCIIEKTMBU Y BHPOBHUILITBI
OPTAHIYHOI TA HATYPAJIBHOI ITPO YKL 91
Poman MeJlbHHYEHKO

AKTYAJIBHI ITPOBJIEMU ITPOJOBOJILYOI BE3ITEKU B YKPATHI 92
AHnToHiHa CapoHoBa

POJIb LIM®POBUX TEXHOJIOTTA Y TPAHC®OPMALIIT XAPUYOBOT
[TPOMUCJIOBOCTI:IIEPEBATM TA PU3UKU 94
AHacTacisgs XoMu4

TEHAEHLIII PO3BUTKY TA AKTYAJIbHI IIPOBJIEMU
XAPYOBOI ITPOMUHCJIOBOCTI B YKPAITHI TA CBITI 96
Codis TypoBuu

[TPOBJIEMM 1  IIEPCIIEKTHMBHI  HAIIPAMHMN  PO3BUTKY 08
HIAITPUEMCTB PECTOPAHHOI'O TOCIIOJAPCTBA VYKPAIHU B
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